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NT Hosting 

Solutions 

Simply Add th* pne* be tow to 

Orly Of nur wr»b hasting packjiqes 

IMT Frontpage, ASP 

fSOpa 

NT Frontpage, 
Access, ASP. CGI 

fi fin [vn 

NT Frontpage 

SQL, ASP, CGI 

nrtOp.j 

WAP now supported! 


Email & Virtual Web Hosting Packages 

All prices exclude VAI and naming authority fees, and no set up 
charges apply Eiample naming atithnriiy fons: .ro.nk • Ff>, com ■ f?0. 

Package 

Magic Email Pro 

Magic Starter 

Magic SoHo 

Magic Standard 

Magic Enterprise 

Price (E.I 

E40pa 

ESS pa 

ElHpa 

ElSSpa 

E25Sp* 




Web Space 

0M6 

50MB 

100MB 

150MB 

200MB 

Unlimited Email addressing system 

/ 

/ 

/ 

/ 

/ 

Single Email Torwarding 

X 

Unlimited 

Unlimited 

X 

X 

Multiple Email Forwarding 

Unlimited 

X 

X 

Unlimited 

Unlimited 

Vtrtual Control Panel 

J 

/ 

/ 

/ 

/ 

POP Emailbor 

10 

0 

0 

10 

30 

Unlimited 24/7 TTP Access 

X 

/ 

/ 

S 

S 

Anonymous FTP Support 

X 

/ 

/ 

/ 

✓ 

Web Forwarding 

Unlimited 

X 

X 

X 

X 

WAP enabled 

X 

/ 

/ 

/ 

/ 

Own CGI Directory 

X 

/ 

/ 

/ 

/ 

Fmail Aiitnrrspnnricrs 

X 

X 

X 

Unlimited 

Unlimited 

MySQL/PH P4/SSI/PGP Support 

X 

S 

/ 

/ 

✓ 

FLkil Graphical Silo State.lies 

X 

/ 

/ 

/ 

/ 

SSL Secure Server 

X 

X 

X 

X 

✓ 

Monthly Traffic Allowance 

Unlimited 

1,000 mb/mth 

2,000 mb/ml h 

2,000 rub/mth 

4,000 mb/mlh 

Unlimited 24/7 Telephone Support 

/ 

/ 

/ 

/ 



Transfer your domain 
name to us today! 






































































M/VGIC 

MOMENTS 

Our business is to serve you 


Magic Moments Internet Pfc 


The destruction of the Berlin Wall marked the 
end of communication barriers between East 
and West. Today with the advent of the internet, 
it's never been easier to communicate with 
your fellow human beings, be they six or six 
thousand miles away. 

If you want to use the power of the internet to break 
down your own communication barriers, talk to Magic 
Moments. Whether you're planning a simple web site 
or an e-commerce enabled on-line application, our 
friendly and knowledgeable sales team will provide 
a tailored solution that is absolutely right for you. 

And that's not all. 


Our after sales service is second to none, with full 
24/7 telephone support for any related technical 
problems you may encounter. 

Listed below are just some of the products and 
services that we currently offer, at prices that reflect 
real value for money. For more details visit our 
web site or give us a call. 

Magic Moments. World class Internet hosting. 


Dedicated server solutions 

t-Commerce Services 

Order any of Ihe following solutions through us flitd ‘iCwirti 
preferred rales on all hosting packages. 

and server co-location 

Shopping Cart Environments 

Dsmw « product cin Do on aw mtj *t* 

Payment Solutions 

Cobaft RaQ4 is the very latest in dedicated server 
technology and comes pre-configured with: 

Linux OS, Apache Web server, InterBase SQL 
database, RAID1 {disk mirroring), and more, 

The Cobalt RaQ4 is the ideal platform for deploying 
business critical applications that have high requirements 
for reliability. 

FROM JUST £59pml* 

Shop^ssistam 

Perfect for designers ur web 
developers and easy to use. 

Prices from £199 

WorldPay 

Allows you accept on-line miJiti-currency 
payments globally. 

Service cost: £125pa plus commission charges. 

Evolve 2000 

Higher end product that gives total 
design flexibility. 

Price* from £349pn inc hosting 

Net Ban* 

Another leading payment solution provider, 

No annual fee. 

Set up fees from E75 plus commission charges. 

COWS 

A eempetilively priced product 
for experienced users that can 
accommodate up to 10,000 
products. 

Price £249 

Give added seeurty to your e-commerce 
offering with SSL, 

Options from £65pa, 

Server co-location from £200pm 
(64kbps) plus set up fees. 


" Monthly equivalent based on a three year advance payment All Trademarks and registered trademarks acknowledged Pnces exclude VAT unless otherwise stated 





















Unlimited 
Domains jYgiA \ 
with the ZffJ 
Reseller Account 


Unlimited Domains 
Unlimited Webspace 
Unlimited E-mail 
Advanced Virtual Control 
Panel V4 

Fast Windows 2000 Servers 

all for a fiat monthly fee. 


* £50 

per month 

or £500PA 


All our hosting accounts support the following features: 

• Windows 2000 servers running IIS 5 

• Full support for ASP 3 

• Full support for Frontpage 2000 Extensions 

• Full Perl Support 

• PrivateCGI-BIN for each domain name 

• Livestats - Realtime statistics for your websites 

• UK's most advanced Virtual Control Panel allowing 
central maintenance ofall yourdomains 

• Separate VtP for each domain 

• Advanced Password Protection on your site 

• SQl Server 

• 155 Mb/s UK Data Centre 

• Instant on-line setup 

• 24 x 7Telephone & E-mail Support 



Business & 
Personal Accounts 
available from £60 PA 



77ie power behind 
web hosting 


Call /Vow 
01452 541250 



Domain 

Limits 

www.fasthosts.co.uk 






home page 


WELCOME 


MEET THE TERM... 

THE PEOPLE BEHIND THE UK’S 
LEADING NET MAGAZINE, 
PRACTICAL INTERNET 



ThumuK YV Li t k u it 


TECHNICAL EDITOR 



Our grinning, tartan- 
dad technical expert 
loves tinkering with 
the latest gizmos, 
gadgets and 
software. He tells 
you in no-nonsense 
terms what’s hot and 
what's not 


Clive Parker 


SOFTWARE REVIEWER / TECH SPECIALIST 

Noel Edmonds 
lookaJike Clive is 
Practical Internet s 
resident Net tech 
specialist. Whatever 
your problem, he’ll 
do his best to sort 
it out in plain 
English. 


James Scabfight 


WEB SITE DESIGN SPECIALIST 



yw' m web guru and 

travelling thespian, 

t vfc- James offers readers 

essential advice on 
how Id create greaf- 
looking Web pages 
and graphics with 
the absolute 
I minimum of fuss 


It’s time for action 




YOU’VE BEEN CONTROLLED by the Net for long enough! Why will under a deluge of junk 
email, sluggish downloads, frequent ISP cut-offs and pesky viruses? ILs lime to shout 'enough 
is enough' and put yourself back In the driving seat with the help of this issue's cover feature, 
Teke Control Of The Net. Use our simple advice and free CD software 
to get fast results. 

While you’re at it, make the Net work for you even more by 
hunting down quality free software (page 24), unleashing email's 
hidden features (page 50) and tweaking your browser (with the 
free book. Complete Guide To Internet Explorer 5). 

And the advice doesn't stop there! We also show you how to 
get your Web site listed on ten leading search engines - 
guaranteed - while Read The Small Print alerts you to the pitfalls 
and catches in the contracts of leading 
ISPs and eCommerce sites. 

Phew - now it's over to 
you to get started! 

Mark Newman, Editor 

mi ibwi na ii @ ptti ygu m, co.uk 





attain* wm 






r 


Our in-depth features cover all the hottest topics - 
giving you advice on where to go on the Web and 
how to get the most from your Net connection 


Find out how to use the Web smarter and faster Our 
Net Workshop section gives you simple to follow, 
step-by-step guides, ull written in plain English 


Lei os help Win Wakhdo£ I|jZ1i solves nmstirm 
problems Net Suigny fp87T s tech help mrt 
Design Doctor fpoii ui .wei^ Web design issues 
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LblON DATA CENTRE 


"After months of planning and 
implementation, the now 
WebFusion Datacenter is now 
open. Webfusion have spent 
over 1 Million pounds creating 
the UK's most advanced web 
hosting data facility as part 
of their ongoing commitment 
to excellence and service. 11 


THE WEBFUSION TWO GIGABYTE 


RESELLER ACCOUNT 

2GB fast UK-based webspace & 2000 
POP3 email boxes, yourname.co.uk 
and anothername.co.uk included, 
extra virtual servers only £25 per 
year. No limit on number or config 
of resold sub-accounts. Your own 
and resold accounts each have 3GB 
monthly bandwidth allowance, CGI- 
BIN plus pre-installed scripts, support 
for Miva, PHP4, MySQL, ASP and 
RealAudio, unlimited email addresses, 
autoresponders and announcement lists, 

FTP access, graphical statistics, and a 
Virtual Control Panel for easy admin. 


Technical support for Reseller included. 

ideal for Web Designers 
Internet Consultants & 
Entrepreneurs... 


pay as or pay just 
little as f PAA 

£ CO 

,311 per year 

“ kTahTu and save 

per month £10 o p.a. 


O CJ CJ 




AND TAKES 1 UD 
LESS THAN IfllX 


WebFusion 


Seriously Easy Web Hosting 
www.webfusion.co.uk 

Prices exclude VAT. We welcome payment by cheque, standing order, credit or debit card sales@webfusion.co.uk 


Call before 5.30pm, be Setup Within the Hour! 







































^dedicated-servers.co.uk 

'After months of planning and im pigmentation, the new WebFusion Data Centre is now open 
%GbFu5ibn have spent over £1 million creating the UK's most advanced web hosting data facility, featuring 
%( the key facilities demanded by dedicated server customers, ARC Symmetra UPS r FM2G0 fire supressiun, 
250kW backup generator, Cat 2 lighting, 100Mb network, Cisco switches and routers, Ultra grade aircon & 
climate control, water detection, CCTV, swipe entry and state of the art fire and intruder alarms 
All servers come complete with 2 IP addresses and 5GB bandwidth per month, and 
link to all WebFusion’s data centre facilities plus multiple fast internet connections. 


Book your Space in our £1,000,000 Data Centre ■ Home to Over 150,000 domains 



LINUX SPECIAL 


The industry-standard OS for web hosting and 
internet services. Fast processor, generoiis memory 
& large hard drive pre-fitted, RedHat LINUX pre-installed, 
Apache web server, Perl 5, CGI, plus 2 IP addresses, 5GB 
bandwidth per month, & multiple internet connections. 

Just £99.99 per month 



The high-end 'Web-in-a-Box' solution. Easy to control, 
no jargon or systems knowhow reg'd. Ideal for resellers 


who don't want to be techiebods 1 , web designers, etc. 
Fast, well spec'd machines, ready to run, l rp addresses, 
5GB bandwidth per month and fast internet connections. 

Just £99.99 per month 



Win2K/NT SPECIAL 


The internet environment for Windows specialists. 
Idea! for MC5E/M$CP r s, VB programmers, projects that 
need MS Office backend and/or ASP support. Fully spee d 
machines with NT pre-installed, 2 IP addresses, 5GB 
bandwidth per month, & multiple Internet connections, 

FROM Just £199.99 per month 


CO-LOCATION 




Your machine, our Datacenter. Any OS, any spec. 
Ideal for dedicated purpose machines, high-end 
resellers and T part of the network 1 business webservers, 
2 IP addresses, 5GB bandwidth per month allocation, 
with multiple fast internet connections. 

Just £99.99 per month 


S.L.A. 

24hr 

BUILD 

Performance Guarantees 

Technical Support 

Your Ideal Server 

& Price Freeze Guarantee 

Telephone & Email 

Online Build Wizard 


QUAD 

Hi-speed Connections 

NTL r UUNET, Concentric, Easy net 


we 

1 

fi 

is! 

on 

Seriously Easy Web Hosting 


GROUP MEMBER 


0115 9170000 


PRICES EXCLUDE VAT @ 17.5% 

WE WELCOME PAYMENT BY 
CHEQUE, STANDING ORDER, 
CREDIT OR DEBIT CARD. E&OE. 
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On sale 8 Febrary - 8 March 
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programs 
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Features iii this issue 
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Full products 

Share Monitor...... Fully writing 

Songpfayer......,, Fully writing 

Traffic Attractoi Lilt 1.03. Fufty waiting 

ViaPagjs........Fuiljy' working 


Browsing 

Ad Muncher.. 

AnyMail. 

BlackiCE Defender.. 
Chai^geMeter.. 


.... freeware 

.ftwnn 

,.30-diy ti irfJ 1 


...finKWAre. 


Email coder....... Freeware 

budora 5.. Freeware 

Free Agent.... Freeware 

GotZilla 3.9......... Freeware 

ICQ. 


Internet Explorer 5.01 . 

Internet Surfer II. 

Media Dome.. 

. Freeware 

. Frtwwjrc 

N2H2......... 

.. 30 day trial 

Netscape 6 ... 


Opera 4.02,,,,,.. 

.. 30-dry'trial 

Outlook Expitsss S .. 

... Freeware 

RealPlayei 8 

Freeware 

Sliuukwave Flash PUsytJi. 

Sonique 1.51 ...... 

. fnMkwve 

.FrMirtre 

StayLlvc 2000 ... 

. Freeware 

WinZIp 8 . 

. Freeware 

XCLcsner. 

. Freeware 

eBooks 

Adobe Auioba'I Readef 

Freeware 

Ci Kite Your Own eBook. 


Ii item tel ReRimree Rook. 

. cfittnlr 

StamFree Zone. 



Scan Home-baaed Businesses.,,...fBtw* 

Web Site Promotion 101....... eBook 

Explorer 

FrontPage Express.....FtaMware 

HF 5 Power Tweaks.ffttwart: 

IE 5 Tweak... 


IE5 Web Accessories... ...Freeware 


ISPS 

Abel Gratis..... 

Virgin Net... 


.Aw fltol 

..Aw Net Access 


Net workshop 

ICQ.. 


Miciosult Wfeb Embedding Funis Tool. Freeware 

Paint Shop Pm 7 .. M-day trial 

TopStytc . Shtmnn 


Site building 

AodiOGrabber....... 11PPPPP 

Button Artist. , PP . PPP .. PP . PPP . PP ..,.... P . PP . PPP .,. PPPPPP .Frwwflvm 

CoffeeCup I-1P. . . fnoware 

Dreamweaver 4. 3C-dsytnal 

Easy Applet Builder... SharewAre 

Fn ewuiks 4.......... ..30 dsy trial 

Flush 5..^........3t? day trial 

Foul Ciealui..J0i% trial 

Gatekeeper 3.2. freeware 

GIF Construction Set Professional. shareware 

HotDog Pro 6.2 . shareware 

HTML Optimizer. Freeware 

Human Click.. —...—...Fnvwait 

Pop Up... .....Freeware 

Repligtfor.... Pm™ 

Thumb Pnnt Pro ............_ Shtmmt 

WML Writer.. Trial 

For Information on Take Control software, see page f IS 
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amazing 

FREE 

■SOFTWARj 



Software 

241 You don't have to sell an arm or a leg anymore if you want great 
software, The Internet has a whole host of sites that provide top- 
I notch software that will cost you nothing, nada f zilch 

Read the 
small print 

301 Everything lias its hidden terms and conditions. Wc take a look at 
some ot the small print that you come across, and Ignore, every 
I day on the Net 

Email’s hidden 



gQ I There's lots more you can do with your email program than just 
I send and receive messages. We show you some ot them 


search engi 


jjjj I Make sure that visitor can find your site by following our handy 
I guide to getting search engines to notice you 



In the news this issue 


Keep yourself up-to-date with what's happening on the 
World Wide Web. Here's the news... 

10 Top stories 
12 Stats 
14 Net Watch 

14 Bookmarks 

16 Profile 

17 News 

15 lusp 




Reviewed 


Our review section 
finds out the best m 
equipment for , ™ 
Net users 


96 Internet mice 
101 Motorola 
103 Logix 
103 Webcam 
105 Web mail 

108 NetShnp 

109 MernoWeb 3 
111 Books 

































































































TURN TO PAGE 57 


WHAT SIN THIS JSSUL 


Net Workshop 


LOOKING TO BUILD 3 fantastic Web site 
or add some pizazz to your Web surfing? 
This is the section of the magazine where 
we help you turn those plans into reality. 
Practical internet is always keen to get 
feedback from readers. Email us at 
pi @ paragon, co, ok 


Tutorials 


PROJECT I 


TDTORIfll 


Paint Shop Pro 7..,,.68 

How to use Rant Shop Pro 7 to create eye¬ 
catching fraphies 


PROJECT 1 


TUTOR HL 


Online antiques valuation ..*.72 

find out If your possessions are valuable by 
having them valued online 


PROJECT 3 


1 mm l 

ICQ.................. *..*..74 

Set up ICQ to chat with friends and family all 
over the world 


PROJECT 4 


1 TUTORIRL . 

Style sheets ......78 

Use the freeware TopStyle Lite package to 
create a basic style sheet 


IWilm'li'il 



Full ISP listings 


120 

128 


JSP Directory; Over 350 ISPs compared 
Buyer's guide: The very best Net hardware 
and software compared 



Create concertina Web pages_..... 

Here's how to create multi-purpose 
expandable and collapsible lists using 
dynamic HTML 


Design doctor....., c 

Designs on life for your home 
page 


Regulars 


Backchat ........ ..... *.20 

Find out what other readers think about the Net on 
our Idle is pEige, and see which companies have 
been up to no good with our Web Watchdog service 


Win Consultancy from Searcliengine.com. $7 

Search enable your site and you could win £2.000 of 
consultancy from 5earchengine.com 


Subscribe today and save!...84 

Subscribe to make sure you never miss an issue - 
and save yourself some dush into live bargain! 


Disconnecting ......... 

Jo Chipchase has a look around the Internet for 
subjects to tickle the funny bone, This 
issue, she mourns the fact that in 
most cases, trying to buy anything 
online is 3 hassle 


Net Surgery....87 

Clive Parker sorts out your problems at 
our Internet helpdesk 

Web page Q&A ..____91 

All your home page hassles are 
sorted by James Seabright 


Advice 
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INTERNET NEWS 



We will Iherefore not be accepting ittfimals Id I lie RedHotAnt Cities. 

Wi hope tha! <m Current Ifljrsl cuilCrr#rs continue to enjrjjf the RedHotAnt 
service urlil I her snpiry dales and we □L Dlog l-c far any ineDiweniflnce that 
msy have b#en caused. 


RedHulArtl has withdrawn its unmetered service atnid up,toting (rfianciatprubtems 


AOL '$ stalwart Connie 
is signing up 
thousands of new 
subscribers to its 
unmetered service „ 
but many rival 
fSPs arc finding 
tl ie going tough 




Howowr wi stress that this action will not affect any users who already possess 
a RedhtotAfll a-cuuunl. (i.e. users whs subscribed in 200EI). these accounts 
will remain active uniil the end of their annual subscriplione. 


Unmetered access clai 
more victims 


AOLS UNMETERED SERVICE IS 
DELUGED WITH NEW SUBSCRIBERS 
AS OTHER ISPS FEEL 


n OL Is signing up new subscribers to Its 
unmetered service in record numbers - 
thousands every day - as many other rival 
unmetered services are closing altogether 
or scaling down their operations. 

Heavy demand and the resulting huge expenses 
involved is proving the downfall of many flat-rate, 
unmetered ISPs disappointing users who are 
getting the service they paid for 
RedHotAnt (www.redhotant.comX the ISP 
that ran into trouble with Trading Standards 
last year, has been forced to end its unmetered 
service. It said: 'The recent fall out within the 
technology sector has meant that it has been 
impossible to secure the necessary funding to 
continue operating our unmetered seiviee. 

"Out existing telecom provider has given notice 
that the freephone telephone numbers on which 
RedHotAnt operates have been withdrawn. In the 
interests of our current users, it has been agreed 
that existing facilities such as email and domain 
hosting will continue to run using a standard 0845 
focal rate call numbed' 

24-7 Freecall (www.24-7freec3llnet) has also 
stopped taking new subscribers and has even 


RedHotAnt 

.com 


kicked off hundreds of frequent users while 
continuing to take subscription charges from their 
credit cards. Refunds were later given. 

Customers of Freedoinet (www.thefree.net) 
have been unable to access email or reliably 
connect to the Web since the company's service 
stopped full operations at the start of the year. The 
company is now reportedly up for sale. 

Even NTL Wodd 
(www.ntlworld.com) 
appears to be struggling 
with the finances of its 


Welcome to RedHotAnt 


mmmmjEm 


PFeasa note that we are net accepting any more Subscript'One, which Mil assist 
in mtintfMng the reiiabt? and (fficwM service to cur cum users. 


for a full comparison ot 
unmetered services, such as NTL 
World, see our guide on page 120 




boms 

01 v.xb’^iHirMv 

0 yily, 

hr*,! 

your account 

irow ffrJII yiwi] iPi—wnni 

your DMftjl.qfnjnM ^ihh ai^-auim ii-^ufuwm 


unmetered service. It an attempt to meet costs, it 
has increased its minimum call charge. 

This follows the closure of unmetered services 
CallNet 0800 and UneOne’s unmetered operation 
with telecoms company Quip! last year. 

Unmetered success? 

But Breathe (www.breathe.net), the UK's fourth 
largest ISP. which collapsed at the end of last 
year has been rescued. Great Universal Stores 
(owner of Argos) has bought the service for £1.4 
million and admits the IS P wilt incur losses of 
between £4-£7 million in its next financial year. 

AOL (www.aol.co^uk), meanwhile, is heralding 
its £14,99/moi ith unmetered service as a huge 
success, by using bi s flat- 
rate FRiACG deal (sec page 
16 for more). Matt Peacock, 
UK Dir ector of AOL 
Corporate Communications, 
says: 'We can offer a true 
flat-rate service that’s viable 
financially for us and is 
technically more robust than 
other flat-rate services." 

He added; ' We re doing 
incredibly well. We’re seeing 
the fastest take-up of any 
AOL price plan in the UK." 
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news n Dm 


E-CEINER DFEERS LRZY WRY 10 BRUISE IHE WEB 


Pepsi's UK Web site has been hacked 
and an anti-globalisation message posted 
in its place. The hackers' 
protest was only in piace 
for a short while, though, 
before the drinks giant 
stepped in and returned 
things to normal. The 
words and image were 
taken from a Napalm Death song. 
Multinational Corpora Lions. 


Xbox: a Net gaming giant 

NEW MICROSOFT CONSOLE WILL OFFER SUPER-FAST BROADBAND NET ACCESS 


MICROSOFT HAS UNVEILED 
the ultimate gift for couch 

potato Web users 
- a plush 
reclining 


armchair fitted with built-in 
gadgets for browsing the Net 

The Explorer' comes with a 
Sony WebTV Plus Internet 
receiver, wireless keyboard, 
electrical plug for a laptop, 
fold-out airline-style tray, 
drinks holder, storage space 
for TV controls (important), 
and jacks for regular dial-up or 
ADSL connections. 

The chair, which has been 
dubbed the world's first e- 
cliner', is unsurprisingly 


expensive. It’s available to 
grace your living room for 
Si ,049 (£700) for the fabric 
version and $1,299 (£870) in 
leather/vinyl 

“We’ve developed the most 
technologically advanced 
reel i ne r to date and have 
created a way fdr every 
customer to be comfortable 
with interactive television, email 
and the Internet/' said Kevin 
Wixted, of La Z Boy (www.la-z- 
boyxom), the chair's makers. 


INTERNET NEWS SNIPPETS 


LJ New holiday site, 

Cottagcsiyou.cinn, is 
often rig over 9,000 holiday 
cottages for hire across the UK, Ireland 
and France, The privately-owned 
cottages can be chosen and booked 
online, each having been inspected 
before it is featured online with 
detailed information and pictures. A 
database and search facility can mat 
holidaymakers' requirements. 

□ Teen singing sensation Britney Spears is 
the Web's most popular search term, 
according to a 
survey by Yahoo] 
and Lycos. She was 
followed by 
children's game 
Pokemon, the 
World Wrestling 
Federation, rap 
singer Fminem 
and pop music 
band N'Syne. 
Other hot topics include actress Pamela 
Anderson and Japanese an I me character 
Dragon Ball Z. 


I 


n Europe’s largest sport 
Web site, 

Eurosport.com, has 
bunched a new site 
specifically for the UK, 
EurospartcQ.uk 
(www.euros port co.uk) 
will cover all European 
sport, but from a British 
perspective. The site is tied to the 24 
hour sports TV network going by the 


YOU'VE HEARD OF road rage, 
now here's Web rage. A new 
study by Roper Starch 
(www.roper,corn) has found 
pool search engines and 
information overload are 
ca us i ng wi des p read an ger 
among Internet users. 

Users get angry and 
frustrated after 12 minutes of 
fruitless searching, according to 
the study. For seven per cent of 
respondents, it only takes three 
minutes for Web rage to strike. 

The vast majority (86 per 
cent) of those polled felt that a 
more efficient means of 
searching for information on 
the Internet should be in place. 

Almost a third of Net users 
said they spent about two 
hours per week searching for 


the information they 
needed, while 71 
per cent felt 
frustrated with 
the whole 
searching 
process, 
regardless of 
whether their 
search was successful or not. 

Search engine Google 
(www.google.com) covers 1.8 
billion Web pages and although 
this figure may seem high it 
covers only 20 per cent of the 
total capacity under the .corn 
top level domain alone. Experts 
say that as new domains come 
into operation, the Web will get 
even more cluttered. Which 
will probably mean even more 
frustration for users. 


MICROSOFT HAS FIRED the first shots in its 



gaming war with Sony and Nintendo by unveiling 
its Xbox gaming console. This highly desirable item 
will be launched in the UK next Spring and comes 
bundled with broadband Internet access. 

The Xbox (www.xbox.com) lias a 733MHz 
processor - the fastest of any console - a 2SOM Hz 
graphics unit from Nvidia, 64 Mb RAM, an 8Gb 

hrnrd disc (also a first for gaming 
and a 4x DVD 
player that will bo able 
to play both CDs and 
ordinary 
DVD movies. 



It will also be graced with four USB controller 
ports, a 10OMbps Ethernet port for broadband 
Internet access and a huge S500 million marketing 
budget that’s surc to make it next year s most 
hyped product. 

Microsoft hopes the 
Xbox will give Sony's 
PlayStation 2 and Nintendo's 
GameCube (also due to be 
launched around the same time) 
run for their money. Pundits have 
agreed that it will be the 
ultimate product for Net 
gaming fans everywhere. 


same name. 



i I A new Web site 
dedicated to jobs in 
the adult 
entertainment 
industry lets wannabe 
pom stars either 
search for work, or 
post their resume 
online! A whole range 
of positions in the sex 
market are on offer on 
www.adultstaffingcom, inducing 
sex operators, private dancers and 
adult film actors 
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news in trap 


A BRIEF LOOK AT THE MOST HAPPENING 

NET STORIES FROM AROUND THE WORLD 

ft A laptop just one inch thick has been 
unveiled by Apple at the Macworld 
show in San Francisco. 

The Titanium 
Pgwerbook G4 claims 
to outperform rival 
Pentium III notebook 
systems by up to 30 
per cent. The Powerbook also 
possesses a 15-indi display and a 
built-in slot for use with Apple's 
wireless networking system f AirPort. 

U Paul and Aaron Goodman-Simpson 
the brothers behind British ISP CaiiNet 
-have returned to 
the Internet industry 
following their 
acrimonious split 
from the company 
last year. They have 
launched their own 
family-orientated ISP, 
Unity Net (www.u nitynet.co.uk). which 
offers 3 subscription free Net access 
and special video-conferencing services, 

□ George Best, Ruby Wax 
and Honor Blackman ar e 
among the big names 
signed up to contribute to 
the relaunched LineOne 
Web site. The celebrities 
have been snapped up as 
regular online columnists 
for LineOne, and will write on a variety 
of subjects. From the main page at 
wwwJineone.net* you can now access 
specialised sections on a number of 
subjects, from motoring to technology. 

□ New figures show B! Internet as the 
UK's unmetered access leader, with 
500,000 customers. Now more than 
per cent of B f internet's S00,UUU 
registrations subscribe to one of th 

portal's popular 
unmetered access 
products - a figure 
that is growing at an average 
rate of 20,000 new customers a week 

□ Cartoon Network has 
become the first UK 
broadcaster to 

launch a fully 
interactive WAP 
service for mobile 
phones. Characters 
such as Scooby 
Doo and Fred 
Flintstonc can be 
selected and then 
the owner trains, feeds and plays with 
them. Find out more at the TV 
channel's animated Web site at 
www.Ca noon Network, co, uk. 



EMAIL, WEB AND PHONE MERGE 

USE YOUR PHONE, EMAIL AND THE WEB ALL AT THE SAME TIME 


WANT TO SEND emails and 
browse the Net whilst making 
telephone calls at the same 
time? Well now it's possible with 
a new product called Voordoo. 

It Jets you operate your PC, 
laptop and telephone 
simultaneously anywhere in 
your home without the need for 
unsightly cables. As one of the 
first wireless solutions for voice 
transmission for PCs, it uses 
established DECT (Digital 
Enhanced Cordless Technology) 
technology. 

The combinations I hat 


Voo:doo allows are virtually 
endless. For example, you could 
fax and browse the Net or talk 
on the telephone and send an 
email. One Ascom Voodoo 
system can accommodate 
up to six DECT 
telephones and six other 
devices, including PCs 
and laptops. 

It features 
very fast data 




More e-misery 

TWO MORE MAJOR eCommerce sites are 
shutting up shop after failing to secure enough 
funding to continue trading. 

The latest victims of the dot com downturn 
include eloys (www.etoys.co.uk) and 
LetsBuylt.com (wwwJetsbuyit.com) - although 
the latter was still desperately hoping to secure 
£50 million of much-needed funding to keep it 
alive as we went to press, 
eloys issued a warning in December that 
sales had fallen far short of expectations and 
said at the time it had enough money to 
continue trading to the end of March, but in 
fact it ceased operations on 19 January. 

Investors have fallen 
out of favour with 
unprofitable Net 
companies, sparking 
many site closures. 



transmission, op to 12 3 kb it per 
second, and is very easy to 
install with simple 'plug-and- 
play' features. However, the 
cost is not low at £425 
including VAT 

The package includes a 
base station, which plugs 
into a telephone socket, an 
Ascom, a Eurit 133 digital 
cordless telephone with 
charger and PCMCIA 
or ISA Card. See 
www, no-mo re¬ 
wires. co.uk for 
more details. 


ADOBE’S WEB 
WONDER |wiVcolk'ctiuin 

A NEW VERSION of Adobe Web 
Collection featuring the recently 
updated GoLive 5,0 site building 
program and popular Web 
animation software LiveMotion 
has been r eleased. The package also includes 
Photoshop 6.0 and Adobe Illustrator 9.0 and costs 
£745+VAT. 

"From image processing and cross-browser 
layout to site management and reporting statistics, 
the products in the Adobe Web Collection allow 
users to move smoothly between tasks and 
applications with an intuitive, Integrated workflow/ 1 
said the company. 

For more details, visit 

www.ado be co.u k/p rod ucts/web col 1/ m ai ahim I 
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F COM MERGE SITES MIG HI BE HAVING A IUUGH f!Mb BUI 
WEB USERS ARE STILL BUYING, HERE ARE FI IE FASTEST 
GROWING ONLINE SHOPPING CATEGORIES 


Speciality gilts 
Toys and games 
Clothing 
Consumer electronics 
Virtual department stores 
Books/music/video 
Computer hardware 
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Netscape Online 

If it's Internet access with cutting-edge content you're after and you're not interested in paying a 
monthly subsciption fee*, then Netscape Online is a service for you. Netscape Online brings you 
the complete Internet package giving you: 

• Full access to the Internet with Netscape Navigator 

• Unlimited email addresses with Netscape Messenger 

• 20Mb Web space with Netscape Composer 
r Live Chat with Instant Messenger 

In addition, Netscape Online offers you access to a whole host of information, so you get the news 
when you want it, all the action from the world of sport, the latest entertainment news, music and 
film reviews and lots more. So why not try out for yourself now! 



j 


$ j 

www.netscapeonline.co.uk •Endue 

44 4 


ludes telephone calls charged at BT rates. Technical support 0501 900 9000 charged at premium rate (50p per minute) 















Net WATCH 



Chris 
Ellison 
takes a 
look at 
the 

downside 
of Net 
regulation 


THE NEW YEAR opened with news that 10 
people had been socked and a further 77 
were suspended by the Royal and Sun 
Alliance following the distribution of lewd 
images over email. What’s interesting is the 
images. They were not as some might 
expect, illegal images. 

The offensive images included Gail 
Simpson flashing his parts to a naked Lisa 
and then doing rude things. Others 
involved Bart's mum, Marge, having sex 
with neighbour Ned Flanders, According to 
the Daily Mirror, a spoof Aii G interview was 
also circulated involving the quizzing of a 
senior company manager about leadership 
techniques. The bosses objected to 
gratuitous swearing and references to sex* 
car theft, and cocain e taki ng 
How does this kind of schoolboy 
behaviour move from a minor disciplinary 
transgression to a sacking offense? As a 
source for the Daily Mirror suggests, "If 
they had passed a stupid cartoon round 
the desks they would still have a job". 

Some of those ex-employees may well be 
asking themselves how this could happen 
after over ten years of unblemished work. 
The internet certainly affords new 
creative outlets for sexual humour and fun 
poking. But the peculiar feature illustrated 
by cases like this is that the Not also allows 
unprecedented forms of the regulation of 
behaviour. By drawing up Internet Codes of 
Conduct* employers are able to exact one 
of the most powerful of mechanisms - the 
threat nf deprivation of your livelihood - to 
regulate Hie private jives ot their 
employees. And regulate they do, 

Internet Freedom can be contacted at 
campaign^netfreedom.org, The campaign's 
Web site is at www.netfreedofn.org 


Snap up a bargain dot com! 

HIGH-PROFILE DOMAIN NAMES SELL FOR SILLY PRICES AS ECOMMERGE DOWNTURN HITS HARD 


HAVE YOU EVER fancied owning 
a high-profile domain name? 
Well now’s the time to buy if 
you want a bargain. 

The dot com downturn has 
left many companies out in the 
cold, and they're selling their 
domain names in a desperate 
attempt to make a few bob. 
Recently, pets.com* politlcs.com* 
petstone.com and even 
mortgage.com were up for sale. 


Not too long ago* at Ihe 
height of the dot com frenzy, 
these URLs might have sold for 
fop dollar. Bank of America 
bought the URL Loans.com for 
$3 million last 
January while 
eCompanies 
bought 

Business.com for 
$7.5 million in 
1999, But now 


the craze has died down and 
companies can t find buyers 
who'll pay the same rates. 

Unsurprisingly* sale prices for 
domain names have suffered. 
The auctioneering 
site* GreatDomains. 
com has seen an 
average decrease 
of 72% in sale 
values over just 
one month. 




™:wiEi£ 


to 


1. When did 
you first get 


be pretty secure in your own 
mind that ft's going to he safe 


online? 


About three or four years ago. I 
use it e quite a lot for keeping up- 
to-date with what's happening in 
rowing, and I use email quite 3 lot, 
Actually, I also do my grocery 
shopping through the Internet, 
from the Tesco site. 


5* Do you think there should be 
censorship on the Web? 

F think there has to be censorship 
of some sort* because I read 
somewhere that 85 per cent ot 
Internet content is pornographic. 


2. How do you rate the service? 
Quite good. Where we live, a 
round trip to the supermarket 
takes 2 hours. On the Internet* 
you can do it within 10 minutes. 


6* Did you have any trouble 
getting started on the Web? 

Yeah, going through the computer 
jargon and coming to terms with 
it. But, the way things are 
advancing all the time means it's 
just su easy now. 



THE UK’S MOST SHCCFSSFUI 
OIYMPIC ROWER TALKS TO 
US ABOUT THE WEB 


computer. The new PC has a 
program 
which 
updates the 
anti-virus 
protection, 


Yes 

(www.steveredgrave.com) it's a 
biography of myself* and a little 
about the training I used to do. 


3, Do you do any other online 
shopping? 

I haven't done a great deal, 
except the odd few gifts and 
things like that. But the Internet Is 
basically an endless list of what 
can actually be done, 

4. Do you worry about using 
yuur credit card online? 

It’s something thakvou have to be 
very much aware •.$. You have to 



7* Have you been stung by any 
viruses? 

When I upgraded my ____ 
PC* the 


local 

computer 
shop lold 
us we had 
three 
viruses on 
the old 


Steve’s Top Sites 

www, wal kersshowesse, 

cG*uk 

www, Severed grave co m 
www.tesco.com 
www.su to .coin 

www.breathe.coin/sport 


9. There's no ‘$ir J in the URL? 

When it was set up there wasn't 
any! I have added a little message 
about the knighthood, 
though. 


, Wi 


10. What else do you 
use your computer for? 

I've got a digital camera* 
buL I've never got round 
to downloading all of the 
pictures. 
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Bob McNinch: Stop the hype! 

AS ADSL TAKES OFF IN THE UK, MARK NEWMAN ASKS THE MANAGING DIRECTOR OF NETSCALIBUR - A MAJOR UK ISP 
PREVIOUSLY CALLED DIRECT CONNECTION - WHY HE’S ADVISING WEB USERS TO STEER CLEAR OF IT 



B s Apple's 27th European 
employee back in the 
198GS, Bob MeNioch had 
a very tough time 
convincing the general 
public of the benefits of 
spending their hard-earned bucks 
on home computers* 

Now, more than 20 years later, 
half of J homes have PCs 
installed, however, he and ISPs 
across the UK are faced with a new 
challenge that's equally as tough. 
That's trying to persuade British 
Web users to access the Net more 
often through either conventional 
dial-up Net connections or super¬ 
fast ADSL broadband access. 

ADSL (Asymmetric Digital 
Subscriber Line), for those that 
donT know, is a new technology 
providing super-fast, always-on Net 
access for a flat-rate fee of about 


by its UK debut. He sees clear 
benefits for businesses, but is 
unconvinced about the true 
benefits for consumers. 

"I think there will be lots of 
people disappointed at the entry 
level," he predicts. ADSL provides 
a lot of opportunities for 
businesses who want the 
equivalent of low-cost lease lines 
serving, say, four people in an 
office, but not consumers.' 1 

Bone of contention 

He points to contention ratios a 
simple bandwidth measurement in 
which the total number of ADSL 
users are divided by the number of 
users operating at full speed - as 
proof of this. 

"Do consumers really need to 
pay extra for an ADSL connection 
with a 5Q;1 contention ratio when 


/ think there will be lots of people 
disappointed with ADSL” 


£40/month and a one off £150 
installation fee. Speeds reach up to 
512kbps - about ten times faster 
than the fastest analogue modem. 

While it's becoming established 
in the US, ADSL has only recently 
begun to kick off on this side of the 
Big Pond and McNinch is unsettled 


they can spend far less for a 10:1 
ratio through a conventional dial-up 
analogue modem? Several 
unmetered ISPs offer freephone 
Net access with low ratios for just 
£40 month and no installation fee. 3 ' 

The solution, he believes, is for 
BT to open up the market and let 



powering European businesses 
onto the Internet 


Nifcicilibur is ona of she largqjT -and most innovstiva provrfflf* 
OF IP-bisad nrvicas la hutinjisi* in Eixope 

in uniy tin rngntbij Nitscalibu* has established operations in 
the UK, Uormany and Italy *i?h 3SO ttltntid people sa ving 
iriuru thin 1C, 090 bus mass cUftDNidrc. 

Hilpctihir i' thfl engine powwiiiy El." up.u^ri tjjs nesses on tq 
thi tn timet Whetlw they UUhCh thsir first praiflnea or, th» 
web, at whathac thay ntqi, '* the ultimate fully-inteyitid [P-- 
dn**n qqrwrqnicitient tolutren, we meet their 1 n&Ods. 

N»t *csRIbur li diffifrwr,L, imv know ourtiza tnaanj rwtfung 
without Inca ruinagarViBrn and local !aaaer-.t- -i in cuttCMr 
iftrv ns. Wn pirtrinr with bustfiassea wt'iprw they do business 
and accompmv them thfpygh, svory phase of their anpansian. 

Our rrninj leading edge solutions with the power and 
security of a European jp tact-hona. 


other companies provide ADSL 
with improved contention ratios 
and even lower prices. ' We're in a 
monopoly situation. There's 
currently only one company that 
can sell ADSL and as long as that’s 
the case, we ll get what they want 
us to get - not necessarily what we 
want or need. When there's 
competition, the situation for 
cunsufriers will improve.” 

McNinch was also pessimistic 
about the prospects for unmetered 
Net access until BT finally gave in 
to the demands of ISPs last year 
and launched FRIACO (Fiat Rate 
Internet Access Call Origination), 
its unmetered wholesesale deaf, 
"WeYe very excited about 
FRIACO/' he enthuses, ‘The 
reason so many unmetered ISPs 
have failed in recent months is that 
they've not modelled it correctly. 

No fSP has realistically been able to 
provide unmetered access at 
aggressive prices and still pay a 
penny for every minute that its 
users are online/ 

After so many negative stories 
about ISP lech problems and 
even closures during the last few 
months - including the high- 
profile AltaVista fiasco - McNinch 
says consumer confidence in 
unmetered needs bolstering. The 
big challenge tor the industry will 


Rnb McNincb't Nciaealibur (www.netscjttibtif.com) is a high-tech Internet 
service provider with old-fashioned values that are proving prutiiabte 




be to provide a 
responsible and reliable 
FRIACO product without 
cutting any comers. 

Many consumers and 
the Industry are very 
wary about the 
whole model." 

For its part, 

Netscalibur has 
shied away 
from the 
unmetered 
business 
model. McNinch 
explains: "We follow the 
old fashioned belief that 
to be financially viable, 
you have to sell a product | 
at a higher price than it 
cost you to make it. That’s 
not .com economics, but 
it’s an approach that's made] 
us profitable. 1 ' 

Indeed, this must 
be proof that the old 
fashioned way is still the best even 
in a new media age. 


FRCTHLE 

WHO? Bob McNinch 
AGE? 46 

JOB? Managing Director, Netscalibur 
UK (www^netscalibur.Gom) 

worth? The Netscalibur Group has 
funded the ISP to 250 million Euros 
(approx £16(1 million) 

BACKGROUND? A native of Ireland, 
McNinch has a degree in Business 
Operations and Control from the 
Univer sity of Salford, He joined 
Netscalibur UK from Dell Computers 
where he was Director and General 
Manager of Dell’s Wcb-bosed 
business* He also spent five years at 
Tektronix and Jed two start-up 
operations, Axil Workstations, and 
Fa rail on Computing, which is now 
called Netopia}. 

SIGNIFICANT OTHERS? Married with 
two children (aged 23 and 24)* 
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INTERNET NEWS 


FLRSH FLOW EXPOSED? 


MACROMEDIA DENIES CLAIM OF VIRUS BUG 


MACROMEDIA HAS 
DOWNPLAYED claims that a 
hug in its popular Hash 
multimedia player could allow 
viruses to sweep the Net. 

A Macromedia software 
engineer prompted a scare 
after posting a message to 
leading security site Bugrraq 
(www. sec ur ityfocu $ .co m), 
claiming that the program can 
allow a malicious pr ogram to be 
sent to user s' PCs. 


Macromedia 

(www. macromed ia.com) 
immediately conducted ils own 
testing of the software and 
concluded that there is no 
security loophole. 

The company admitted a 
Flash movie could be created to 
cause the software to crash the 
users' PC, but that no viruses 
can be sent to exploit it 

'This is a software crash, not 
a security issue," said Peter 




Santa ngcli, jg flash 
the Vice 
president of 
Engineering 

at Macromedia, "Flash is a 
constrained environment by 
design. Vou’d never get the 
Ivirusl to work" 

A security bug in Flash would 
be devastating, considering the 
fact that some 96 per cent of all 
PCs accessing the Web have 
some version of Flash installed. 


MR WEMBLEY LOSES DOMAIN! 


A BRIT WHO was forced to give up the domain 
name www.wembleystadium.net argued he was 
entitled to the name because it is his nickname. 

But the World Intellectual Property 
Organisation (WIPO) ignored the claim and 
ordered Bob Thomson to hand the domain over 
to the owners of the London sports stadium. 



“Because of my seven- 
foot-tall height, and large 
skeletal frame, 1 have been known as 
wembleystadium.net for many, many years,” 
said Thomson, He claims he was so committed 
to the URL that he was even in the process of 
legally changing his name. 


news in dpigp 


INTERNET NEWS SNIPPETS 

□ This may look like an ordinary run-of- 
the-mill mouse at first, but take die Ami 
Mouse Optical (£19,99) for a lest drive 
and you'll soon notice the difference 
it's got no ball. This is actually a big 

advantage, because It never 
needs to be cleaned, 
and always 
performs 
. per fectly. For 
| details, see 
www.Umt.com. 



□ Start peeling Lhose 
spuds, because 
National Chip Week 
is just around the 
comer. The week 
runs from 19-25 
February, and 
you can find out 
ail about il at 
www. c hi p week .co.uk. 

The site even includes 
details on how to cook the 
perfect chip! 
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•• Like me, Densitron 

have got plenty 

of spare capacity ** 



With other ISP's you stand a slim chance of getting all your 
information down the line. With Densitron's fully resilient 45Mb/s 
backbone and reserved channels throughout the world, you're 
guaranteed all the capacity you need. 

The heavy demands of today's traffic are easily met with our 
connections to your server or rack, A fully backed power supply 
means you don't have to worry about it all going belly-up. For 
complete peace of mind take a look at the services we can offer: 

* Fully backed power supply 

* Remote power management 

* 24 hour monitoring 

* Incremental back-up service 

* Physical access to your rack 

* High security keycard access 

* Separate high security room 

* CCTV monitoring 


So when security, power and quality of service are important, 
we are one of the greatest! 

www.densitron.net 

Tel: 01959 542000 email: info@densitron.net 
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Kick back anil relax 


Get free stuff for your 
computer 

Software can be extremely expensive, but it s 
amazing how much cheap or totally free stuff 
you can get over the Net (see page 24 for 
details). Take screensavers, for instance, a 
great way of brightening up your computer 
for no cost at all* There’s a really good site at 
www T $creensaverxom that lets you 
download a massive selection of free 
screensavers for your PC. The site is dead 
easy to use, and it also lets you download 
free desktop pictures for your computer plus 
special interfaces or 'skins' for your Web 
browser - but now we're really getting into 
nerdy territory! Mac owners are catered for 
too, though if you're after some really striking 
desktop patterns for your Mac, go to 
www.macdesktops.com. Mac users are also 
well served by Icon Factory 
(www.iconfactor 7 .com), which lets you 
customise your Mac's icons and folders to 
the nth degree. 


Get the gossip 

The Internet is a brilliant source of inside 
information on top talent, whether they've 
made their names in TV, movies or music. 

For movies, check out Empire Online at 
www.e rn pi 1 eonline.co.uk. The official site for 
one of the best UK film magazines, it's 
updated daily and packed with movie 
information and interactive features. Some 
of the material is taken straight from the 
current issue, but the rest of it - including 
news, interviews and features - is exclusive 
to the site. Another must-see site for movie 
gossip is Ain't it Cool News (www.aint- 
it-cool-news.com). With it's 
charismatic frontman, Harry 
Knowles, it's informative and 
funny. Film Unlimited 
(www.filmun limited, 
eo.uk) and Variety 
magazine 

(www.variety.com) are 


ECOMMERCE AND WEB SITE CREATION? GET OUTTA HERE, WE’RE IN THE 
MOOD FOR SOME SERIOUS ONLINE RELAXATION! 


I t's easy to forget that the Internet is 
supposed to be fun. So if ever you get 
the urge to kick back on an evening or 
weekend, you could do a lot worse than 
log on. There are plenty of opportunities 
for good wholesome fun on the Net - 
or even unwholesome fun! 

Try your hand at placing an 
online bid 

Auction sites are taking off at an incredible 
rate, and more seem to be arriving every day. 
They offer you the chance to buy and sell all 
manner of goods, and a dazzling range of 
products are normally available. The biggest 
advantage of online auctions is that you can 
pick up rare items for a fraction of the cost as 
you would in the shops. 

QXL (www.qxlxom) is one of the most 
comprehensive and reliable sites around, 
giving the casual punter the chance to buy 
anything from holidays to cars. If you look 
carefully enough, you can spot some 
exceptional bargains. A minimum bid is shown, 
but you can also check up on what your rivals 
are prepared to spend, and increase your bid 
at any time. Although it can seem a bit 
daunting at first, the site is actually very easy to 
use and good fun to get involved in. 

The only downside to using these sites is 
that they arc probably better for those who 
are open minded 
about what they are 
looking for, rather 
than those who have a 
specific product in 
mind. See also eBay at 
www.ebay.co.uk. 
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Book a holiday 

Nothing perks up a dull grey day more than 
imagining yourself forgetting your woes on a 
sun-kissed beach holiday. If you use your Net 
connection wisely, booking your next break 
can be a piece of cake - shop around at your 
leisure to find the best deals. Here are a few 
tips to help you arrange a superb sojourn. 
First, we recommend using a well established 
travel site such as World of Travel 
(www.world of.net/hofi days), Last Minute 
(www.lastminute.com) or Bargain Holidays 
(www.bargainholidays.com}. You're unlikely 
to get ripped off by the really big players, all 
of whom have a proven track record and 
good reputations. 

As with booking through a conventional 
travel agent, ensure the operator is ABTA 
(Association of British Travel Agents) bonded 
and that your holiday i$ insured - see the 
ABTA Web site (www.abta.com) for more 
details. Read any terms and conditions before 
you proceed. 

Buy some CDs 

Even if you're a bit sceptical about making big 
purchases like booking a holiday over the 
Net, why not have a go at something smaller, 
such as buying a CD7 There's a massive 
selection of discs at reasonable prices, and 
you don't have the indignity of fighting your 
way through spotty oiks at your local Our 
Price on a Saturday afternoon. Amazon, 
chiefly famous for selling books, has 
branched out into CDs, so it's well worth 
visiting its online store at www. amazon .eo.uk. 
Discs arc usually dispatched In 24 hours, and 
because it's Amazon, you can be 99,9 per 
cent sure it's safe. See also CD Shop 
(wwwxdshop.com), CD Paradise 
(wwwxdparadlse.com) and Audio Street 
(www.audiostreet.co.uk). Some sites will 
lei you listen to album clips before you 
buy, though you may need to install 
third-party add-ons to your Web 
browser like RealPlayer - 
available on our cover 
CD-ROM. 
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also well worth a mention. For information on ail of your 
favourite movies, no matter how obscure* see the Internet 
Movie Database at www.lmdb.com. if you have a 
reasonably fast Internet connection and the RealPlayer 
software* you can even watch trailers of the latest flicks by 
going to www. film .com. 

Meanwhile* TV buffs should check out the Web sites of 
the major TV channels - The Beeb at www,beeb .co.uk and 
Channel 4 at www.channd4.co.uk are particularly 
recommended - or hone their skills for Who Wants to Be 3 
Millionaire at www.phoneafriend.co.uk.Just don't call us! 

If music is more up your street* there are a myriad of 
band sites. Once again* It doesn't matter how obscure your 
tastes are* you can be sure there's a Web site that covers it. 
A good place to start is the Ultimate Band List at 
www.ubl.com and NME at www.nme.com. Classical buffs 
are catered for atwwwxlassicfm.com. 


Have a natter 

Of course, the Internet is all about computers connecting 
with each other, and there are plenty of chat rooms where 
you can socialise with other Net users. Just be aware that 
many public access or unmoderated chat rooms are 
thronged with immature males trying to puli' or share their 
drunken rants with the world. Log onto one of the chat 
rooms run by Freeserve with a female name* and you're 
likely to attract the odd daft comment, A more serious 
problem is the generally inane level of chat. If you want to 
chat with people in a more civilised environment* we 
recommend the chat services run by wo mens portal site 
Handbag (www.handbag.co.uk) and AQL though you'll 
need to join AOL to take advantage of this. 

The free ISP* LineOne, also offers good chat rooms at 
j wwwJineone.net as does Virgin Net (www.virgin.net). Just 
1 be prepared for the odd 'undesirable'1 


intonation 

RH AXING ONLINE 


Ten great time 
wasters 

Al Magic Guide 
(www.allmegicgtjide.com) 

Alton Tower* (wwwjttm- 
tnwera.co.uk) 

Cyber Comedian 

(www.webtamers.coni/ \ comedian, 
html) 

Funny (www.funny.oo.uk) 

JokeDepot (wwwjokcdtpoLcom) 
Joke Pott (www.Jokepostcom) 

Planet Tflvta (www.trivia.wJik) 

The National Lottery (www.national- 
luttery.CQ.uk) 

Uproar (www.uproar.com) 

Useless Pages 

(www,go2net.com/i n tc me (/useless) 



DouinnadiiM f m pc games 


A Net connection gives you easy access to a vast selection of free software (freeware) or try-before-you^buy programs 
(shareware). Here's a quick and easy guide to getting hold of it. 


Search the Internet 

for More FTw/i 2sO r 000 Shormure /if** 

ErtHT i ktffmnd u. limit JuttarJ the |JitfcrfflAvPe 1™ 

S»d< " SuanJi] 

Chow btat IwracwsHf/ 3 - i!a ^ 




BrowEtt fv it CHET PtfVmnkMel cam 

'Z I Mat I Unu;. I W inHow S QE 1 FallP QS 






A good site to start is Shareware.com at T 
you've guessed it, 

www.shareware.com. Once the site has 
loaded* enter a search keyword, such as 
in this case games' 



Shareware .com comes back with an 
impressive selection. Simply scrdl 
down the list or select another 
results page until you see a game 
that tickles your fancy. 



Click to download any particular game 
and you are given a choice of sites to 
get the software from - nearer to the 
UK is usually better as it will take less 
time. Then* get playing! 
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YOUR LETTERS ANSWERED 


TELL US WHAT YOU THINK ABOUT PRACTICAL INTERNET AND THE NET IN 
GENERAL. EMAIL US AT PI@PARAGON.CO.UK AND YOU COULD WIN A PRIZE 


GOT SOMETHING TO SAY ABOUT 
THE MAGAZINE OR THE INTERNET 
IN GENERAL? HERE'S YOUR 
CHANCE. EMAIL US AT 
PI®PARAGON.CO.UK OR POST 
YOUR LETTERS THE OLD- 
FASHIONED WAY TO PRACTICAL 
INTERNET, PARAGON 
PUBLISHING, PARAGON HOUSE, 
ST PETER'S ROAD, 
BOURNEMOUTH, DORSET BH1 2JS 


Competition winners 


The lucky winners of our MP3 Watch 
competition, held in conjunction with 
mytaxl.com in issue 49. were Eleanor Reid 
of Angus, Richard Davies of Haverfordwest 
and Paul Bundey of Birmingham, Hearty 
congratulations to you aFI prizes witl be 
on their way shortly! 


Letter t> f the month 


Every month, the best letter we receive 
wifi win a splendid ZoomCarn Webcam 
(pielured below). The camera is ideal for 
all sorts of multimedia applications 
rneluding video capture, video mail and 
videoconferencing. Available In USB, RPC 
or ISA versions, these cameras are perfect 
for bridging the gap between distant 
family, friends and colleagues. 



Call Pricing and Pricing information 

Pricing tnformetien Strvtc;* BT Prist List 


Kind Yur rha coil of jraot r#&ld4nl»aJ c.il- m infranteMlh thu [31 
Cailftictr. AH prices quoted indud? VAJ .*1 17 ■!.% r_>na tg mtbife 
JJtraniii we rail inclined 

T® the efii ft t p.dii, piclc She miw^ni opticmi from chi' juH-dew 
menus anj{| r-LcR Thi- IJosl 1 iMtwi- 

In ciidtfP tu usir Call Ptlcar, Javascript must hr i>u.ihl4>4imb y,mr 
hlfiMIt. 


L^p you hsve distraint*? 


Letter of the month 


Money saving sites 

The Web's best money-saving site 
around (in light of Ernest Jones' 
suggestion in Backchat, issue 50) 
has to be BT’s Online directory 
enquiries service at 
www.bl com/phone netuk It's 
completely tree so you don't 
have to pay BT's usual extortionate 
4Op rate any longer - and is also 
fast, so there's no waiting around, 
BT also runs another handy 
online service for discovering the 
price of a phone call before you 
actually dial it, See the Call Pricer 
page at 

w ww.bthomc r com/e_service$/ 
cat Lprlce r/cal Lpri ce rjndex. htm I 
Felicity Crfmshaw 

Fantastic services, Indeed, WeVe 
used the first service before but 
not come across the second one, 
which is particularly useful, 

Currency converter 

The Universal Currency Converter 
(wwwjB.net/uce) has to rank 
highly on any list of the Web's best 
money saving sites. 

It lets you quickly convert 
foreign currencies into British 



sterling (or any other- currency) - 
thereby avoiding trips or pricey 
phone calls to the bank, It's 
particularly useful for those who 
buy from overseas shopping sites 
as you can work out how much the 
goods will cost you. 

Pare Wdtd 

Thanks, Dave, This is a truly gr eat 
site which PI already uses 
frequently for converting the 
prices of tiS products we review 
into Sterling. Keep those money- 
saving suggestions coming in at 
pi@paragon.£D.uk 

Slow down the 
ADSL hype! 

The State of the Net Nation feature 
in the 50th issue of Practical 
Internet made a Jot of sense, 

I can t understand, though, why 
people are asking for super-fast , 
always-on Internet access through 
ADSL when cable services are the 


same price and are more likely to 
reach the high speeds required. At 
least this is what I am being told by 
NTL, It seems users of land line 
Internet services are hoping that 
broadband will solve their 
bandwidth problems. 

Still, it is early days. Just think 
fiow far the first aeroplanes 
travelled in the early days as 
compared with today! 

Some possible answers to the 
problems of future Net access can 
he found at 

www.] me rn etf uture. wizkid s. cn .uk 
Brian Thcasby 

In our experience, Brian, ADSL is 
no slower than cable Net access 
(at least when the service is fully 
functional). Cable Internet access 
is generally restricted to cabled, 
urban areas while ADSL should be 
rolled across much of the UK 
during the next few years as BT 
upgrades its telephone exchanges. 

Am I a record 
breaker? 

1 think I may have just broken a 
world record! I have recently 
uploaded a Web site for a friend at 
www,immoblflseruk,CQ,uk and 
submitted it to the usual search 
engines on the same day using 
Add web v3.2, 

Only two days later, I was setting 
up his email account and was 
astonished to find two enquiries 
from the site. MSN search had 
indexed Lite site arid ranked it at 
number two for ‘replacement 
immobiliser keys'. 

The norm is nearer two months 
rather than two days, I think this Is 


State of the 
netnadon 
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Immobilisers 

& ALARMS 


tfepiaetmfrnt Immobiliser ft eys s Oe codecs $, 
Alarm Remote Specialists tar Ali make of 
alaims^nd Imcnoblliims 


ASarms 4 Irt.fc-QRihaira Supplied S Installed to 
Rsiiil RTnd*. 


|l systems rnlfy (juaf ante etf. 




Alarm 
Immutuliser 
Anti tn-gft 
futurity 
Toad 
Fokfluard 
P i an isha 
Laser Lirt* 
Teq-trsnict 


TOAD 




M. • 




FRE F PHflNF ilttl 11 
PHONE*FAXGt:S32«96£: 
EMAIL; 

enqgiimrnohlliaftr^jli. a nl 


R,?pi sceme n; Immc L lit % n K l 


Has your site been listed uu a search engine in less than two days? i$t us £now 


ej world record, unless you know of 
anything different. 

Rob Spray 

On any Web site owning readers 
match or beat this impressive 
search engine turnaround? Email 

us at phiparagon.co.uk 

Sniff out a new ISP! 

I sympathise with Practical Internet 
reader Peter Arnold, who uses BT 
Internet and was featured in your 
Web Watchdog section in issue 49. 

This past weekend I had to reset 
my laptop to factory settings for the 
tenth time since last February. It 
took me 11 hours to get my system 
functional again - if it wasn't IE5 
reporting that "the transmitting 
fifeserver had reset" (why always 
within three minutes of completing a 
download?}, it was Bl cutting my 
Net connection. 

I was interested to read the til 
spokesperson's comments about the 
two hour cut-off policy in your Web 
Watchdog section. I examined the 
terms and conditions that BT had 
sent me and nowhere in it can l see 
a reference to ’a policy 3 of cutting 
people off after two hours. 

Even so, I doubt I've yet stayed 
online with DT Internet for one 
whole hour, let alone two, I always 
check the connection time when I 


disconnect, The longest I recall 
staying online is S3 minutes. 
Nevertheless, I was tossed offline 
time and time again. As for re¬ 
connecting immediately, no way, I 
only got the engaged tone - and 
sometimes for hours on end. 

1 am nol impressed - I am also 
beginning lu question whether 
SurfTime delivers any advantage or 
benefit to me, 

Guy Best 

Sorry to hear you're having 
problems with BT Internet, Guy, 

The two hour cut-off time is very 
frustrating - but you don't have to 
stay with Bl if it's a major 
inconvenience. Try the unmetered 
ISP Sniff Out (www,&nrffout.net), 
for example, which chaiges 
£24.99/month for a service with 
no cut-offs. 

Not so smart any 
more 

Further to Neil Cameron's letter 
(Web Watchdog, issue 49) I can tell 
you that Smartalk has gone into 
receivership and no longer trades. 

I was one of the gullible 
thousands who parted with good 
money. They supposedly offered a 
PC for just £100.01 and in 
return buyers would only need £> 




WEB WHICHDOG 

BEEN RIPPED OFF BY AN ISP OR ONLINE 
SHOP AND CAN’T GET A REPLY? SEND YOUR 
PROBLEMS TO OUR CANINE CONSUMER 
CRUSADER A! WATCH DOG ©PAR AG ON.CO. UK 




Unfortunately, we are CUTDfftly unable ra take any 
Mrdy'b We apolfciQi&e fortius H-irrnYWiiftnfifi hut hope 
to resume normal" service soon. EE tou jrir 
q^enes neQandirtQ our current situation pleads refer 

1,0 our f H'jc 

You are al?o wAlrnmn tn view ou.' gal—— 

Ete. 


Thank ■, ni.j tnr ynnr avrii* v.?: and pIsaSH re-MtS-T 5DQn 

s i J J\/ y ^ ' 

*rJ PUrt Mvifrt! 


LQBtvJl Umri! HU 


Lint la III 4 rut Mm 


*N ■ v- 4 tro ' 


Let’s not Buy It! 

1 pined a co-buy at Let&Buyltcom at the 
end of September 2000. It took them a 
while to delivei the camera and when ! 
finally got it, it turned out to he defective, 
LetsBuylLcom then organised a courier to 
pick up the camera and I was told that they 
would provide me with a replacement as 
soon as possible. 

That was more than ten weeks ago and 
i haven't heard anything back from 
LetsBuyli.com since. I coiled them several 
times. Most of the times I couldn't get 
through, but one time I did and I was told 
that they would sort everylliing out as 
quickly as possible. But nothing happened. 

That was in November. Afterwards 1 
couldn't get through anymore. So I sent 
them a mail setting a deadline for delivery 
of the replacement. After that date went 
by. J asked them Lu transfer the money 
back to my account. 

They did not react in any way to my 
emails! I am really disappointed with their 
service and ali I want now is to get my 
money hack. 

I would appreciate greatly ft if you could 
help me in this matter. 

Jastninka t etras 

Tracy Mawson, LelsBuy.lt.corn's UK and 
Ireland Country Manager, told Web 
Watchdog;"LetsBuytt.com is extremely 
sorry to hear of Ms Letias' problems 
with obtaining a replacement product, 
and we sincerely regret the delay and 
anxiety caused, 

JI Al present LetsBuyll,com is operating 
under a moratorium granted by the 
Dutch legal authorities. We are currently 
working on dispatching all outstanding 
deliveries to members, if, for some 
reason, we cannot send you the 
products, you will receive a full refund, 


but this will unfortunately be subject to 
some delay. 

HI We are very sorry about the lack of 
customer service over the last weeks, 
and would like to thank all our members 
for their patience and their involvement 
in LetsBuyU.com so far," 

Domain name blunder? 

Some 18 months ago, 1 bought four 
domain names - two .com and two .nets 
that used variations on the name of a 
major entertainment company. The names 
are not the company's ’sole domain 3 
names (such as Coca-cola.com) but they 
do contain the company’s words. 

My reasons for the purchaser were 
many - l hoped lo set up n parallel site 
finked to the company covering areas that 
they themselves did - and still do not - 
cover. I hoped to request the right to retail 
die company’s merchandise on the site 
and to forward traffic to the company. At 
that time, the company concerned did not 
have a very effective site, 

1 wrote to the company in tanning them 
of my ownership and Ideas and sought 
development funding from a large .corn lo 
get my project off the ground mentioning 
Ihal if they would not fund, they could Still 
lake up tile idea and the domain names for 
their own use for 3 suitable fee. 

Being unable to raise capital to set up 
the site I wanted, I tried to sell the names, 
without success or any idea of their value. 
Six months ago I discovered a free 
valuation site called www.shoutloud.com 
and was amazed to find at maximum that 
the four names were worth two and a half 
million dollars. I confirmed this with 
www.greatdomain scorn. 

Three months ago, I received a 
letter from the entertainment 0 
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a company's solicitors saying they 
hod “learned 11 of my ownership 
of "their" names and would give me 
$300 for each. I wrote book telling 
them that I had informed the company 
over a year before and explaining my 
plans for the use of the names. 

I did not buy the names to 
cybersquat and had no idea of their 
value. All this can be found by 
checking the record of my site visits to 
valuation sites. 


I have heard nothing from the 
entertainment company and am afraid 
that I am going to be a real loser in this 
matter. Do you have any advice that 
can help me to handle this situation? 

I'm afraid if I register the names again, 
that will accuse me of knowingly 
infringing their trade rights. 

HsmfshfM McLeod 

Our legal expert, Richard Cohen of 
Desktop Lawyer 

{www.deskloplawyer.net). replies: “All 
registrars of the .com and, net top 
level domains follow the Uniform 
Domai n ■ Nam e Dispute Resolutio n 



FotJ f(K> can i find out the value of your 


domain name at Great Domains 


(www.gre&tdomains. com) 


Policy (UDRP), It establishes a 
procedure whereby most types of 
trademark-based domain-name 
disputes are settled by agreement if 
possible, but otherwise by arbitration 
or court action. 

“For you to be required to submit 
to the arbitration procedure, three 
things must be proved. The first Is 
that the domain name is confusingly 
similar to the trademark of the 
company. The second Is that you have 
no legitimate interest in the domain 
name and the third is that the 
registration was made In bad faith. 

"The first two can be proved but 
there appeal's to be no evidence for 
the third. To establish bad faith, a 
number of issues will be considered. 
They include showing an intention that 
you registered the domain name for 
profit. Your intention was to develop 
your own ideas and only sell them with 
the domain names if you could not get 
funding. There is no suggestion that 
you intended to disrupt the companies 
trade, cause confusion, or prevent the 
company from reflecting its 
trademarks within a domain name, 

“If you don't have to submit to the 
arbitration procedure, you can’t be 
forced to surrender the domain name 
unless a court order is obtained, I do 
not think the company will succeed in 
obtaining a court order since there is 
no suggestion that you were either 
passing yourself off as the company 
or breaching their trademarks. 

'Whilst the evidence that you did 
not act in bad faith is not strong, I 
believe that there is merit in resisting 
the demands of the company 
solicitors’ that you surrender the 
domain names.' 1 



LEGAL HID 

RICHARD COHFN, CO FOUNDER 
Of THE DESKTOP LAWYER 

(WWW.DE S KTQPLAW YE R, N ET), 
ANSWERS YOUR INTERNET 
LEGAL QUESTIONS FOR FREE 
Email us at watchdog;^. 1 paragon .co.uk 
with the subject 'Legal Aid' and we will 
forward your question on to Richard 



That’s my name 

I have operated a psychology Web site 
since 1997 and began to talk about 
"supetpsychology" - a name and 
therapy that I invented - around 1998 
In 1999 I changed my Web Site name 
to httpt//supe ipsychology.tripod.com, 
I was the only person on the Internet 
to use this word as a business name (I 
do not have a trade mark - it's hard to 
keep a trade mark in psychology). 

I knew that the domain name 
'superpsychology.com' was available 
bul I was in no hurry to register It as no 
one else was using the term much. 
Recently, however, I have found that 
a company in Belgium has registered it 
and is selling it for USD $3,300 non- 
negotiable, They are not using the 
name for a Web site and not providing 


0 to log on to their Web site at the 

beginning of every month and complete 
a quick questionnaire for the next 2-3 
years. If a scheme seems to be too 
good to be true, it probably is! 

David A Hons Icy 

Thanks for the update, Dave, The 
whole thing did sound as though It 
was too good to be true! 

Full of Eastern 
promise 

I live in Singapore which is a small island 
in South East Asia. The first Practical 
Internet magazine that I bought 
was issue 45, 

September 
2000,1 read 
through the 
magazine and 
was fully 
satisfied but 
when I used 
the CD, I find 
out that it was 
damaged, I got 
really frustrated 
because it was 
my first time 
buying the 
magazine. Added 
to that I really 
wanted to install 
one ot the speed¬ 
enhancing Net programs on the CD. 

I therefore sent it back to you, ewn 
though I doubted I would ever get a 
replacement - I guessed it would be too 
expensive to send CDs from the UK to 
Singapore, But unlike those other 
foreign magazine titles, I was surprised 
and delighted because two weeks later a 
complete set of Practical Internet CDs 
arrived in the post. 

Not only that, along with it came with 
an apology letter for causing all that 
inconvenience. Practical Internet really 
delivers and I have started to buy the 
magazines regularly. Thank you for an 
astounding service. 

Zutkifli Manser 


superpsychology information - they are 
just trying to sell it. 

Do I have any kind of acceptable 
claim for the domain name 
superpsychology.com 1 to be 
transferred to me? 

Raymond Lane 
The Registrar of the .com 
top-level domains follows 
the Uniform Domain Name 
Dispute-Resolution Policy (UDRP). 

The Policy contains a procedure to 
resolve issues arising fr om domain 
name registrations. 

If you can prove t hat the dome in 
name is identical or confusingly 
similar to your tr ademark or service 
mark, the Belgium Company has no 
rights or legitimate interest in the 
domain name, and that it has been 
registered in bad faith, they are have 


I We re always amazed to find out 
; where Practical Internet is read I We Ye 
pleased that you liked our service and 
the magazine, Zulkifli. Keep reading! 

Web wallpapering 

i Please could you cast your eyes across 
| my site at 

www.mcgow3n85.fsnet.co.uk? It is a 

: free Windows wallpaper site, mainly 
consisting of images of Kent taken with 
my digital camera, I launched the site 
: about two months ago and so far have 
had a lot of positive feedback. 

I have also listened to 
criticism and where 
justified, I have changed 
my site to improve, I am 
listed on some Kent- 
specific sites, along with 
search engines such as 
AltaVista, Google and 
Hotbot. 

This site is my 
hobby and I do not 
intend to make any 
money out of it 
because I get a great 
deal of pleasure from 
building, maintaining 
and promoting the 
site. Receiving 
feedback from 
visitors is also great - it's nice to know 
that people arc benefiting from the 
pictures I provide. 

Andy McGowan 

This is a very good site for 
transforming any drab PC or Mac 
desktops into something colourful and 
interesting. It's well worth a visit. Nice 
photos, Andy, 



to submit to the Mandatory 
Administrative Procedure, That will 
lead to either the cancellation of the 
registration or its transfer to you. 
Under the Procedure, you 
may appoint an administrative 
dispute-resolution service 
provider to make a decision. 
Clearly, they have no rights 
or legitimate interest in the domain 
name and the registration was in bad 
faith. However, It may not be easy to 
prove that superpsychology is a 
trademark or service mark, tf 
Superpsychology 3s a name that you 
have given to a type of therapy that 
you have invented, it is neither a 
trademark nor service mark. Only if 
it were the Identifier used for your 
unique therapeutic services would it 
he 3 trademark or service mark. 
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Give them a duck for 
their birthday! 

I've stumbled across a new alternative 
shopping site at www.great-gifts.org. it is 
fabulous if you're stuck for what to get 
someone, as St provides some very 
different ideas for gifts all of which help 
developing countries. 

You can give a Zimbabwean family 
goats for £95, buy ten chickens for a 
family in Honduras for £17, or even build 
a health clinic in Angola for £58 f 800! 

Along with food harvest packs, water' 


wells, bathrooms and even safe havens 
for third world street children, it really is a 
great idea, 

Gemma Graham 
An interesting site, Gemma, Also have a 
look at The Hunger Site 
(www.thehungefsite.coml which 
donates 0.8 cups of staple food to a 
person in the third world every time 
someone clicks the 'Donate Free Food' 
button on the front of their site. 

Which ISP? 

Thanks for Which ISP?, the free book you 


gave away with issue 50 of Practical 
Internet What a good, informative book. 

I shall now look up 
some ISPs to try and 
find one that's idiot- 
proof to a 70-year- 
old! 

Ray Wheat 

We’re delighted 
that you found the 
book useful, Ray. 
Any readers who 
missed issue 50 
your heads in shame!) can order 
a copy from our back Issues 
department on 01202 200 200. 


Stripped down sites 

I'd just like to say how much I enjoyed 
your Sites Without Software article in 
Practical Internet issue 50 (well {lone, by 
die way). I've always wanted to make my 
own site, but just want something very 
simple and have been put off by the idea 
of buying special software. But I shall 
definitely be trying out some of the sites 
you mentioned. I particularly like the 
sound of Moonfruit. 

Poppy Moon 

Moonfruit Is indeed an excellent choice 
if you want to create a site without any 
expenses. Once you've created your 
masterpiece, send it in. 


A rather tasty attachment tor you this 
month, but possibly not if you're just 
off out for a meal. It s certainly one 
fortune cookie that every restaurant 
diner dreads opening! At least it gives 
you food for thought,.. many thanks 
to Andrew Traughton of Devises, 
Wiltshire for sharing it with us. 


Received a quirky or tunny email 
attaihmeitl? Send it tu ftf@paragOft.co.uk 
with the subject ‘Attachment of the month 
am} wc'Sf feature it here 
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iite changing gifts... 


World Vision 


From the door mat to the mouse mat . 




Bills paid online 


Girobank 



Debit card holders can now pay their household bills convenient// and safety at one website 
visit www.billpayment.co.uk to find out haw easy ft is 


Girobank pic, Reg ifiterod Officer Cariton fork Nurborouyh, Leicester, IE9 5XX Company No; 1950000, Regatentd in England 
A suberdkiry of AHksnce & leioBter pk. Authorised at a bank pursuant to the Banking Act 19B7- www.®iml^kee.uk 
























THF fim FRFF flfllAfNI flRVIR Here ‘ in no P af1icular order > are 20 ^ the best free downloads 

IL ULU I I BILL UUIItf IILUIIUU you can get on the Web. Now log on and get downloading 


Sun StarOffice 

www.5uu.CQm/glar0ffice 

This H a completely free 
alternative to Microsoft Office 
from archenemy Sun 
Microsystems, A fully featured 
professional office suite but It's a 
huge download at up to 1Q1 Mb 


Eudora Pro 5 

iAww.eudora.coin 

Despite being around for almost 
six years, Fudor h stiil one of the 
best email programs you can get. 
This version is free but be 
warned - it contains built-in 
advertising. 


CoffeeCitp HTML Editor 8 

www.eoffeeenp.eoro 

A full-featured HTML editor with 
FTP fof uploading and 
downloading thousands of 
graphics and icon files, animated 
GIFs and so on. Free if you host 
your Web site with CoffeeCup. 


TurboCAD 20 

wvrw.f mstsofLcom /free 

ff you re into professional design 
tods you II fall in love with 
TurboCAD 2d from IMSI. It s a 
complete program and is fully 
functional in every respect. 
Completely free. 


Satori PhotoXL 2.29 

www.satoripamt.com 
A professional quality photo 
editing program that is layer 
based like Photoshop, but unlike 
Photoshop, it is completely free. 
It also allows non-destructive 
editing of images. 
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FREE SOFTWARE 


Go’Zilla 

www.gOifi lift.corn 


Everybody wants something for nothing, especially software. 

Clive Parker seeks out some of the best free software on the Web 


Bannercrafter 

linkcr3fterb9ntieiWitian.coin 


titles, Yes, it is 
really free. 

If you’re 
into computer 
aided design 
(CAD) IMSI 
has a free 
version of 
TurboCAD 2D 
awaiting your 
download. 


O ne of the earliest clarion calls of the 
Internet was 'information wants to be 
free/ the idea being (in the early to 
mid-9Os) that the Net would not be 
commercialised and everything 
available online be it software or 
information - would be free for anyone to 
download and use as and when they wished. 

Unfortunately for these idealists (we won’t 
call them early idealists because the Internet 
has been around since 1969, after all) the 
advent of the World Wide Web almost 
certainly guaranteed that the Internet would 
eventually become commercialised. Now 
banner ads hit tine eye on almost every Web 
page you visit; pop-up windows called by 
JavaScript open without warning when you 
arrive at or leave some sites and any email 
addr ess more than a year old starts to receive 
junk email by the megabyte. 


Commercial tryouts 

Big companies such as Adobe or Macromedia 
don't actually give away older versions of their 
products, but they do provide free of charge 
'tryout' versions of ail of their major 
applications so you can download them and 
try them at home. In most cases these free’ 
versions will stop working after a specified 
length of time, usually 30 days. In other cases, 
you may he able to try the software but you 
cannot save any files you have created. Most 

big software 
companies 


operate this kind of 'try before you buy' policy 
and, in most cases, you simply have to enter a 
serial number when you pay for the full 
product. But do remember to have a good 
prowl around these Web sites. Sometimes 
there are completely free copies ot older 
versions of applications. 


Free for all 

Nevertheless, even though the commercial 
Internet is with us it is possible to get 
commercial quality software for free. Legally, 

| that is. No mucking about with warez sites 
I lie re. There are a great deal of freeware 
I programs you can download and use, mostly 
created by small one man or two man 
programming operations rather than the big 
software developers such as Adobe and 
| Macromedia. Most of these programs have 
\ been developed to fill a perceived gap in the 
market, or they arc programs that have been 
developed to compete against the big boys 
Free software falls into any category you 
I care to think of. If you're after an anti*vims 
| program and you don't want to shell out £30 
j for something like Symantec AntiVirus 2001, 
you can download Inoculate IT for free It's 
| packed with features and you can download 
| virus definition updates on a regular basis. 

Fancy creating your own videos? Now you 
| can with ABC VideoRolh a completely free 
I video editing application that enables you to 
! grab from video or TV using a capture card 
I and enables you to edit movies, add special 

effects, fades, 
wipes, new 
music and add 


t > 4, ■ 

S—refr for ¥<Huf .tv domain HOW fT 

tots of free trial software but no actual 
freebies from Macromedia 


fir dura 5 can r.tick email accuutil 
information straight from Outlook 
Express, so it s dead to set up 


This is a completely free Without a doubt I lie best MP3 Want to create and edit your tf you’d rather not use Internet It’s annoying when your 


program for creating static and 
animated Gif banner ads for 


and audio player available for the 
PC. Fully skinablc and capable uf 


own videos on your PC? With 
A Hi! VideoKoll you can create 


Explorer 5.5 or Netscape 6 to 
peruse around the Neb take a 


download is interrupted and you 
have to start again from scratch 


your Web site, ft is based around 
a simple drag and drop 


playing practically every sound 
file format on the Web, 


desktop movies with effects, 
mixing and titles just 9 few of the 


look al the free Opera browser. 
It s not to everyone's taste, but 


Go fZ ill a is a download manager 
that can resume broken 


technology, so is easy to use. 


Completely free. 


features. Completely tree. 


it's free. 


downloads. Free, 
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CtirnpJelely Fret £uflwnii± 
www, com plei cly f ree soft wore co rn 

This Web site doesn't host any 
software but provides links lu silts 
where 100% lice software can be 
downloaded for Windows, MacQS 
and Linux. 
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SOFTWAR 


THE BIST FREE D 0 WH 10 HDS 


CONTINUED 
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Inoculate It Personal 
Edition 

antivirus,cat,com 

A superb antivirus program that 
can protect your PC against virus 
attachments and trojans. 
Completely free when you 
register. 


FreeAgent 1*2 

wwwiorf cine, com 

It may have been around for a 
few years but the free Agent is 
still one of the best Usenet 
newsreader programs that you 
can get. And the best thing is 
that it's completely tree. 


Net Medic 

www.ins.com 

It started its life as a 
commercial product, but Net 
Medic is now e very useful free 
download that enables you to 
monitor all of your Internet 
connections. 


NeoPbnet 

wwwmeoplanet.com 

Are you fed up with the way that 
your browser looks? Wish you 
could change it? Skin up with 
NeoPlanet for the ultimate in 
personalised Web browsers. 

Free. 


WS FTP LE 

www4pswiloh.com 

If you manage your own Web 
site, then you need an FTP 
program to upload all of your 
files online, WS FTP LE is one 
of the best, and it's stilt nice 
and free* 


L> There are loads of programs available for 
graphic designers ranging horn animated GIF 
designers to fully-fledged graphics applications 
on a par with Photoshop. Paint Shop Pro 7 is 
shareware bnt Satori PhotoXL is free, all you 
have to do is download it. 

What a star 

You wouldn’t think that there was any free 
software available that could match the 
capabilities of Microsoft’s all powerful Office 
97/2000 suite of software, would you? But Sun 
Microsystems has just such a program, it’s 
called StarOffice 5 and it contains a word 
processor, spreadsheet, database and 
everything else you need to run a business. It's 
a massive download for the complete version, 
over 100Mb, but compare the cost of the 
download against paying up to £1,000 for 
Office 2000 Premium. 


‘Most bio software 
companies operate a ‘try 
before you buy' scheme 


More graphics software is available from 
Serif, PhotoPlus 5 (www.serif.com/photoplus5) 
is a free graphics application that enables you to 
optimise images for the Web, create image 
maps, slice images for faster downloads plus a 
whole series of powerful professional quality 
effects. Also available from Serif is WebPlus 1, a 
Web page creation application that uses built-in 
wizards to design pages. It has some amazing 


graphics capabilities and can be used to create 
animated GIFs and scrolling marquees. You can 
customise the wizards with your own graphics 
for greater control. 

Also worth a mention is the VCW Web site at 
www.vcwxu. It has a very good freeware 
graphics application called VicMan's Photo 
Editor that enables you to manipulate and 
enhance images. It may not be in the same 
class as Photoshop, but it’s worlh a download 
just the same. 

Get communicating 

Pegasus Mail has been a free POP3 email client 
for many years (the first version was for 
Windows 3) and it's still just as popular as ever. 
It's a free, easy to use and easy to set up email 
program that will work with any service 
provider's email systems (as long as they are 
not Web-based). 

Features including a built-in spell checker and 
email redirecting to other accounts. You can get 
it from www.pmail.conn. Email's not the only 


Try ihe downloads section of the Microsoft site, you could 
find a few freebies 


FREE SOFTWARE 


■£krz 
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Sullscek 

www-soft seek, com 

Sofiseek is a great resource for 
finding freeware and shareware. 



ID Net 

www.itliiiH.coiTi/dowi'ilQads 

IDNet has an enor mous quantity of 
software nvaliable fm download, it's 
one of the he si download sites on 
the Web. 


Download.com 

•t j 

www.down load .com 


Powered by CNet, Download.com is 
another vast repository of freeware 
and shareware covering every field 
you con think of. 


Tucows 

k 

www, tucows.com 


Tucows has mirror sites set up all 
over the world, so you can be sure 
of fast downloads when you want 
new software. 


amazin 


























































All you want 
from the Internet 


Getting what you want from the Internet is important to you. So make sure the ISP you choose 
is the right choice for you and gives you total control. Over a million people have already 
discovered the benefits of accessing the Internet through LineOne and enjoy an award-winning 
service with superb content and plenty of extra features to make sure you get exactly what you 
want from the Internet quickly and easily. 



• Fast and reliable service 

even better when you’re connected you stay 
connected! 

• No subscription fee 

all you pay for is your Internet calls as and 
when you connect 

• Get straight to what you want 

a wide variety of content organised into easy 
to access categories 

• Best of the web 

our powerful search engine and Best of the 
Web directory bring you the best of the Web 

• A great deal 

fantastic shopping offers and exclusive 
member discounts! 

• 24 hour online support 

need help? email our helpdesk free at 
support@l ineone.net 


r ^ 

FREE GIFTS 
worth up to £34.99 

Claim a FREE 
Multimedia CD-ROM 
and £5 amazon.co.uk 
book voucher when 
you join LineOne! 





New Offer Unlimited Off-peak Internet Calls! 

* With our optional LineOne SurfTime Internet calls package you can get unlimited off-peak Internet calls. 
Plus your peak time calls will be charged at just lp per minute (BT standard peak rate 4p). 

Just pay £9.99 per month through your BT phone bill. For more details go to www.lineone.nel/SLjrftime 



* Minimum contract terms and conditions apply Subject to availability. BT line required. Off-peak is Mon-Fri 6pm - Gam and all weekend 


j 


Load the LineOne CD . mp'-kir 

on the front of this issue Llnt! --'Nt 


OR CALL 0800 111 210 FOR YOUR FREE INTERNET START-UP PACK 


www.lineone.net 














THE BEST FREE DOWNLORDS 


CONTINUED 


gill I Wm! 


heard of Liny sc, a freeware version of the 
venerated UNIX operating system that has been 
around since the 1960s. Well, you can 
download and install Linux on your PC and have 
it run as an alternative operating system. Linux - 
and UNIX operating systems in general - are 
incredibly complex to set up and use. If you're 
looking for a challenge then Linux could be what 
you're looking for, take a look at 
wwwJinux.com/getlinux for a range of different 
versions of Linux, 


Be yourself 

Another alternative operating system available 
for free is BeOS 5, Originally developed as an 
alternative for the MacOS, the Personal Edition 
of BeOS (available from 
www, be.com/products/freebeos) is a hefty 
50Mb plus download. There's a whole range of 
applications - also free - that run under BeOS 
including graphics and multimedia packages, 
BeOS is designed as an operating system for 
creating multimedia output in the graphic, video 
and audio worlds. 


Free as a bird 

And the list goes on. There's something for 
everyone if you just take the trouble to look for 
it. HTML editors, MP3 players, graphic viewers, 
slideshow programs, word processors, archive 
utilities, multimedia programs, Web browsers, 
email programs arid much more. Most of iMs 
just what you'd expect for nothing, pretty damn 
useless. But there's still an awful lot of good, 
free software out there just waiting for you to 
find it, n 


% 


speakers and even 


Netscape 6 has a lot of promise, and it's free 


have face to face chats 
using Webcams. 

Other free chat 
programs include ICQ 
(www, icq, com), AOL 
Instant Messenger 
(www.aol.com) and 
The Palace 

(www.t h epal ace. com), 
which puis a VR spin 
on the whole thing. 

Be something 
else 

It's not just 
applications you can 
download for free. If 
you want, you can add 
a new operating 
system to your PC for 
free. Everyone lias 


If you want, you can add a 
new operatmnfsystem to 
yourPC for free’ 


way to communicate, of course. Microsoft's 
NetMeeting (which can be installed as part of 
Internet Explorer 5.5) is a very powerful 
communications tool enabling you to chat in 
real-time by either typing on screen, talk using 
microphones and 


business 




FRCE SOFTWARE 


When you visit a commercial 
software Web site, i|'$ a good idea 
to check ihc download area for free 
versions of ils software, II does 
happen, though. 

If you have a free tSP, moke sure 
you start a large download well 
before lhe automatic cut-off point. 

If you use an ordinary tSP, it s best 
to download your freebies at the 
weekend when BT only charges a 
penny a minute. 

Return to download sites often, as 
new and updated versions of 
programs are often flagged up on 
' the front page. 


Don’t pay a shareware fee if you 
are uol going to use the software, 
il’s just money down the drain. 



WebFen eL Binary Boy Internet Explorer 5,5 Netscape 6 WinZip S 

www.ferrelsoft.com/netfenret/ Attachment Fl fitter www.microsoft.eom/ie home .netscape .earn www.wiiiiip.euiii 


down load, him 

WcbFenct is a greyl way of 
searching tor stuff on the Web. It 
connects to a selection of search 
engines on the Web so you don't 
have to go to each one. 


www.bfnarybey.com 

If you can't be bothered to 
download all those Huffy images 
from Usenet individually. Binary 
Boy will gel them all for you. 
Bless. It's free. 


We had to Include Microsoft's 
brows cp because everyone has it 
and it is genuinely free to 
download, fl may be quite a hefty 
download, but the features more 
than make up for this. 


Ft's taken a few years to arrive 
but Netscape 6 is here. IE still has 
a few 'issues' with some 
technologies bui the next version 
should he a lot better. Still worth 
a try. 


Okay, so WinZip is actually a 
shareware program costing $29 
(approximately £20), but even 
so* it s well worth it for the 
best ZIP archive toll that you can 
get. 
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web hosting 


www.festhosts.co.uk 


Business 

Account 


X s a 





• 200 MB Web spate 

• Your domain name registered FREE 

• Unlimited POP3 e-mail accounts 

• Unlimited e-mail forwarding 

• Hosted on Windows2000 servers 

• Full support for ASP3 and Perl 

• ODBCdatabaseconnedivity 

• Advanced Virtual Control Panel V4 

• 24x 7 Telephone and E-mail support 

Support for the following 

• Live statistics for your website 

• Full support for Microsoft Frontpage Extensions 

• Full CGI support 

• SQL Server 7.0 Database connectivity 

• Advanced Password Protection for your website 


" £19.99 

per m onth or £199 PA 


ft 





Personal 

Account 


• 200 MB Web spate 

• Your domain name registered FREE 

• Unlimited POP3 e-mail accounts 

• Unlimited e-mail forwarding 

• Hosted on Windows 2000 servers 

• Full support for Microsoft Frontpage Extensions 

• Advanced Virtual Control Panel V4 

• 24x7 Telephone and E-mail support 



Also available is our 
Unlimited Reseller Account 
£50 per Month or £500 PA 



77ie power behind 
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READ THE SMALL PRINT! 


Read the 


am pit! 


Don’t get ripped off by ISPs or online businesses. Steve Patient tells you 
what to look out for in the small print of terms and conditions pages 


T he devil is in the details and the details are in 
the small print - the endless, minuscule text, 
lurking behind tiny links that life is just too 
short to read, in practice, terms and conditions 
(ToC) can appear under other headings: legal, 
trading terms, conditions of service and so on. Under 
UK law they’re optional, so sites don’t have to have 
them. Bui be aware that in the UK, the legal rights and 
responsibilities applying to you and the UK companies 
you trade with are defined in the Sate and Supply of 
Goods Act 1994. If a clause in a ToC conflicts with the 
SaSoGA, the latter wins. You can read it ah www. 
tradingstandards,net/pages/fairlr3ding.htrn#sog. 

This is the reason for the usual caveat, Your 
statutory rights are unaffected by these terms and 
conditions’ ToCs, though, can be useful to both 
parties. They can extend your rights (but never reduce 
them), tell you how and when goods will be delivered, 
what happens if a service falls and so on. 

Also, in the UK. if a ToC is non-obvious, hidden or 
only available after you’ve committed to a service or 
sale, its clauses won’t count. 

ISPs and ToCs 

The Internet is a particularly good source of small 
print, most of it noted more in the breach than in the 
observance. This is mainly because we all make 
assumptions about what should be, instead of 
checking the facts. 

The Internet is often perceived as being lawless. 
When il comes to this issue, we tend to be idle 
hypocrites. We wanl freedom to exchange music files, 
view porn, post serial numbers or libel those with 
whom we disagree and only get interested in the small 
print when we want protection from fraud and loss of 
privacy, 01 we get angry with our ISP, Nel shop or 
email provider - not to mention telephone companies, 
ebanks and olhei Nel businesses. 

Unfortunately, UK ISPs (and others online) oflen 
r educe legal fees by taking ToCs fr om US sites and 
adjusting' them. This and other shortcuts can make 
them vague, in conflict with local law, ambiguous or 
meaningless. Check this example from Demon: ' To 


use Demon Internet products and services, you must 
comply with the provisions of this Acceptable Use 
Policy {'AUP') at all times." 

Then, a little further down, it says: H lt is not possible 
to codify exactly what constitutes acceptable use 1 and 
‘unacceptable use’ or abuse of the Internet" 

Even further down, it lays down newsgroup policy: 
"Usenet is a robust medium that is intended for use by 
adults. Demon Internet’s customers may not post 
articles that offend or annoy other users,,,” 

But it still lost a defamation case br ought by Laurence 
Godfrey after comments about him were posted in a 
newsgroup by a Demon user; It cost Demon £15*000 
in damages and £200,000 in legal costs. £> 


p flrst-je 

■i- rii. ■ 
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It can he oddly difficult to get sight of the terms and conditions applying to 
Online hanks, hut it's absolutely essential to read them when money is at 
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READ THE SMALL PRINT] 




Ell LA 

End User Licence Agreement. The 
terms under which a software 
producer allows you to use (not own) 
an application or operating system* 

ToC 

Terms and Conditions* These form the 
hasis on which an organisation agrees 
to trade with you and apply as long as 
they don't conflict with law. 

Jurisdiction 

When you use a Net service you're 
usually agreeing to be subject to the 
laws applying wherever the company is 
registered - not necessarily in the UK. 

Click wrap 

The kind of licence you see when you 
install software or after signing up for 
a service. These currently appear to be 
legal in most countries. 

Adhesive licence 

A generic term for the kind of licence 
you agree to when clicking a button 
which says ‘I've read and agree to the 
terms and condition'. This is legal and 
much the same as the way you 
effectively agr ee to a ToC when buying 
from a store. 


It’s the law 

C> Since tiie Godfrey v Demon case is now part of 
legal case law* clauses such as this from Fipcx 
are actively misleading* 

"The user acknowledges that PIPEX is unable 
to exercise control over The content of the 
information passing over the PI PEX Network. 
Therefore, PI PEX Is rot responsible for the 
content of any message whether or not the 
posting was made by a PI PEX customer." 


1 f someone is giving 
something away, they can 
stop doing so’ 


This is mainly to safeguard Pipex* The courts 
could still find you (and possibly Pipex) liable if 
you use Pipex to libel someone online. More 
seriously* laws vary between countries. ISP’s 
prefer to know which laws apply so most UK 
ISPs state disputes will be heard under UK law, 
it doesn't always help. 

Jon Johansen* then a 16-year-old Norwegian* 
wrote and uploaded a program called DeCSS to 
enable Linux users to view OVD discs on their 
PCs, The US organisation RIAA had the 
Norwegian authorities arrest him and impound 
Ns equipment citing US law, the 1998 Digital 
Millennium Copyright Act. 

This came despite the fact that there was no 
breach of Norwegian law (though one was 
quickly ‘discovered 1 ) and that the same Act 
allows reverse engineering of code under its fair 
use clause, Given a choice between upselling 
major multi-national companies and upsetting a 
few Net end users* even countries cave in fast. 


Because it slill isn't clear that any law was 
broken, this case is slill running a year later. In 
any legally ambiguous Net situation money 
walks - all over you. This and similar cases have 
forced ISPs and others to include a clause 
allowing disputes to be heard in other countries 
(because they will be anyway). The Net spans 
the world, effectively enabling you to break 
the law somewhere from the comfort of your 
own home. 

George Washington said ignorance of the law 
is no excuse, so what do you do when 
confronted by a ToC clause like this one at 
online storage company i Drive? 

' You may not remove or export from the 
United Slates or allow the export or re-export of 
any part of the software that you may download 
in connection with the Services, or any direct 
product thereof in violation of any restrictions, 
laws or regulations of the United States 
Department of Commerce, the United States 
Department of Treasury Office of Foreign Assets 
Control* or any other United States or foreign 
agency or authority" 

Clearly, before using LDrive's excellent free 
personal online storage service you should 
familiarise yourself with US Law - it shouldn't 
take more than five years of evening classes. 

Service with a snarl 

Contracts imply some kind of exchange 
money for old rope perhaps - so what's a 
contract with a free ISP worth? Nothing* 
basically. When freecall or OS00 ISPs go belly 
up you'll find, as an end usee you’ve nowhere 
logo. 

Even if it doesn't go bankrupt, the effect is 
Ihe same. When Breathe slailed dumping 
unmetered users for “excessive usage' they had 
no comeback despite believing they'd been 


// UCfTA finally passes in the US then 
software licence smallprinl will suddenly 
become a lot more serious - and be 
enforceable by the software itself 


|Uniform Computer Information Transactions Act (UCITAJ 


CPTs Work on UCITA 

■ June 9 . 3000 . Ek ampler. of Queh; liable EUlAs? Slashdm 

1 Apr* 11 2000, Vargif Bu^hnell. seller Eg Maryland Governor GJarMtening Djipa-aing r iGfTA tarn 
Maryland GrTrarnnr'a GfficH, June 15,3000 


UK shopping site, Jufigte.cofii, offers a set 
of usage guidelines so vague, as to be 
pointless. It tells you nothing, so ask if you 
want to kflow 


CFP* aaiHr work on UCfTA >Hi#ri iLwrii * 


d UCC 2E-| It roiletta Lsu 


Und&rstanding How UCITA Harans Consumers 


UCITA \i a ccnpIsK and oonvaluter! document. Even son lining ae basic a; [he 
scope of UCfTA n Ihe subject la a range eOfteri cwiflicling irrlamretelKine OPT 
nr in Ihe put*** afieSemWir^j ee*er*l yjnfte In help uwnwmerr uridenlpid 
IJCTTA 


ti <5 £ «r 



Use of the Jungle web site 


Any Infernal on found on th« Junglawfc site Is intended far guidance only. The web sft* jnd the products described In II 
sublectto change without notice. 

Copyright In tha wab fit*. Its design, layout, IO<*. appearance and graphite remain Our property Tha contents of the waft i% 
m#y be downloaded printed or oopiid foi paraon al use only. 

Tha jungle web site contains I inks to o|h*i web site*. Wa accept no responsibility or liability for lh* con lent cl web srlei wh 
are not under our strict control it is not permitted la ore at* a link to this mm b site mirth out our p rl or iwrltte n consent. 

We da nat guarantee that tha jungle w*b site will be compatible wllh all hardware and icflwart which may be used by vis 
the site. We will not be liable for damage to. Of viruses that miy effect, your compuler equipment, software, data or other 
pro party as tha result of your aooass 10. use of or browsing at this website or your downloading of any materials, data, te>st t 
images. 
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READ THE SMALL PRINT! 


offered lifetime 24/7 0800 access for a one-off 
£50 fee. Breathe has this clause in its ToC: 

"Breathe shall be entitled to alter the form or 
nature of any or all of the Services provided aL the 
date of the acceptance of Your application and/or 
cease to provide any or all of such Services..." 

You didn't read it? Careless. Other ISPs (and 
most other companies offering free Web-based 
services) have variations on this clause. Mind 
you. at some ISPs - such as 24-7 Freecalf - you 
can't read them. 

With business-oriented pay ISPs, there’s 
usually more professionalism but what are 
you to make of this from UUNet's UK ISP, again 
by Pipex? 

“Any modifications to this Policy will be made 
when PIPEX feels it is appropriate and it is the 
User's responsibility to ensure their awareness 
of any such changes,” 

Are you expected to re-read the ToC every 
year, month, week, day or hour? Who knows. 
Fortunately, this common ToC clause is 
unenforceable under UK law. 

Services online 

Your rights’ at free online services: email, Web 
pages, file storage and so on, are thinner than 
pancakes. Take Lycos, which owns the Tripod 
free Web hosting service among many other 
services. It includes this in its ToC: 

' You acknowledge and agree that the Lycos 
Network and its designees shall have the right 


(but not the obligation), in their sole discretion, 
to refuse to publish, remove, or block access to 
any Content that is available via the Products 
and Services at any time, for any reason, or for 
no reason at ail, with or without notice.’' 

Note the 'no reason at all" When it comes 
down to it, if someone is giving something away 
they can stop doing so. It’s charity. If you use 
free email or Web services then keep a local 
copy of everything. 

This applies to online storage as well, i-Drive, 
which we mentioned earlier, accepts no 
responsibility for the safety of your files, their 
security or even for the availability of the service 
and states it can throw you off without reason 
or notice. It also insists on litigation being heard 
in California. As you agreed to this, it seems as 
though your secure online backup also needs 
backing up. 

If you shop online, you’re risking money. 
Have a look at the boxout, Smart Shopping, for 
more on this, but there are a couple of points 
that are worth making here. 

Shopping sites are subject to contract law, 
but good ones make it clear when the goods are 
yours, as at Amazon.co.uk (the ellipses are 
where we've cut for clarity). 


For consumer /aw and the 
towdown on your 
shopping rights visit the 
pages of Ihe Oltke of Fair 
Trading al 
www.oh.gav.uk 


tiDdi Services Authority 




"No contract will subsist between you and 
Amazon.co.uk for the sale by it to you of any 
product unless and until Amazon,co.uk accepts 
your order by email... (whether or not you 
receive that email) ...any such contract will be 
deemed to have been concluded in the United 
States of America..." 

If you get into litigation, you've agreed to go 
to court in California. A tad inconvenient. Always 
note the legal jurisdiction of any Net service 
which involves you handing over money. 


0 



This is Microsoft's Trusts certificate, tf ynti believe it their 
your innermost secrets are safe with Microsoft, Not everyone 
beffeves It 


Who w« art 

The Financial Services Authority (F5A) - unit! 
OUutwr 199 1 kiMMn <n (he Socuriite end 
Inwslmenti llpord (5UJ - h on in de pen de nt 
ruin governmental body, which exercises 
statutory power* under the Fhwncidt Services 
Act 1996 and the Bunking Act 199/ (and certain 

ollwr Ipgnbitinn j|. 

It a company limited by yuar^ntee, financed by 
levies on the Industry. The F5A Board is appointed 
by the Chdnraflar of the Fxchequer and consists of 
art Executive Chairman, three Managing Directors, 
arid eleven i lei i-a necut ive directors (i nctod i ng a lead 
non .executive member, The Deputy Chairman). 

The Board sets overall F£A policy,; day-to-day 
operational decisions and management of the staff 


I 

PSA 


FSA Pubhcalinn: 

rewfrtthfljtiui’ 

[23 fingiiSM99H | PDF 
| 46.2 73 KB | 69 pages ] 

Externa l Link: 

Treasury web site 

FSA Publication; 

' TW»J3Ha* [ 2000 I PDF 
: | 409 ,B 3 KB | 

132 pages j 


For the true facts governing financial and banking law as it applies to consumers, check out rhe ESA 
site at www.fsa.gov.uk 


SOFTWARE LICENSES 

Some of the most invidious clauses ever 
included in small print are found in software 
FIJI As (End User Licence Agreements). But it 
doesn’t matter how outrageous they are 
because you can’t buy software, only licence it. 
And the copyright owner can legally set any 
terms at alt. 

So when you come across a licence 
agreement that says the company isn't 
responsible for faults, believe iL Cars gel 
recalled and the manufacturer pays but software 
gels upgraded and you pay. Take these two 
examples from McAfee VirusScan: 

'The customer shall nor disclose the results 
of any benchmark lest to any third party without 
Network Associates’ prior written approval.'' 


‘The customer will not publish reviews of the 
product without prior consent from Network 
Associates," 

What this means is that a reviewer can't 
even report bugs unless the manufacturer 
agrees. The game Rainbow Six has a EUIA 
clause forbidding you to post or print 
screenshots and all EULAs now forbid you to 
reverse engineer the software or its data files. 
This even applies to security software- 
Microsoft Agent has the clause forbidding 
you to create characters to disparage Microsoft, 
its products or services.' If it adds the same 
clause to Word, life gets interesting. 

Strangely, such licences are valid even if you 
have to run the software to read them. They 


don’t even have to make sense. Take this gem 
from IE5: 

“The OS Components ore provided to you by 
Microsoft to update, supplement, or replace 
existing functionality of the applicable OS 
Product. In ihe event your 05 Product is a 
version of Windows NT Server, the OS 
Components software application programs are 
deemed Client Software.”' 

So if you're running Win9.x, IE5 is an OS 
component but if you're running NT, then it’s m 
application. Lawyers live in a different world. 
When you have a spare hour, compare any 
commercial EULA with the Open Software GPL 
at www.gnu.org/copyleft/gpl.html. It really is 
on eye opener 
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□ I feature 

RLAD THE SMALL PRINT' 


SMART 

SHOPPING 

Not all etailcrs are honest and elficient. 
Worse, mistakes cart happen and are 
harder to son out when deals aren'i 
matte face to fane, Ai ihe very least, you 
should check the site for all of the 
following before parting with any money: 

1. Company registration details including 
the country in which it's registered and 
the country in which any disputes will 
be heard. 

2. Contact details including the 
company's earth address plus a non 
automated contact telephone number. II 
you can't contact the company directly 
for information yon should reconsider 
dealing with it. 

3. Clarify exactly what you’re buying 
including relevant model numbers, the 
price you're paying, applicable taxes plus 
delivery costs, method, time and 
location. Write if possible but if you use 

a Web form, print it out and ask for 
confirmation by email. 

4. Ensure you know at what point you 
own (tie goods and become responsible 
foi them. You shouldn't be responsible 
foi goods until they've been delivered to 
you. Discover how and when you gel a 
receipt or proof of purchase, 

5. If goods include software - including 
operating systems and necessary 
hardware drivers check you’ll gel any 
original discs required to re-install ihc 
software, 

6. When comparing prices insist on a 
pared down price foi the goods 
themselves without extended 
warranties, delivery costs and so on so 
you're comparing like with like 

7. You really don't want to go to court if 
Nei shopping goes wrong. For large 
ticket items find mil if ihc vendor will 
accept the recommendations of a UK 
based local arbitration service in the 
event of a dispute. 


£> Interestingly, Jungle com, a UK e-company 

(and so subject to the Sale And Supply of Goods 
Act) has just a couple of hundred words of ToC 
none of which mention when you actually own 
the goods. Meanwhile, remember the 
requirement to discover changes to ToCs 
yourself? ToCs are even more important wher e 
money changes hands. 

Interestingly, though not strictly a shopping 
site, auction site eBay’s ToC gives you 30 days 
to notice changes before they take effect but 
then spoils It a few paragraphs down by only 

What’s a contract with a 
free ISP worth? Nothing’ 

giving you 14 days. Conflicting terms in Net 
ToCs are extremely common. 

Bank on it 

Online banking is interesting (okay, not really). 
Failing to find a ToC on Barclays' or Natwest’s 
site, we phoned them, Nalwesl's technical 
support desk (really) said it was because 
Netscape 4.75 doesn’t implement Java in the way 
necessary to load the site (?) while Barclays said 
that we could see them if we applied for an 
account first. 

We asked Barclays if we could see the ToC 
without sending it information. Seems not. We 
also tried Natwest with Internet Explorer Shut 
while the site worked and we could find plenty 
of odd bits of information, we still couldn't find a 
ToC for online accounts. 

While forcing you to send information in 
order to view the ToC isn't illegal it’s certainly 
not customer friendly. In contrast. Egg makes it 
simple see Legal on the drop-down menu - 


Unlike many Net 
sen/iees. the ICQ 
site ToC (despite 
being nwneft by 
AOt) goes into 3 ht 
of detail Oft the risks 
you take by using 
the ICQ service 


Nationwide hides its 
ToC behind More 
Info on the front 
page then ‘legal’ on 
the following page - 
but at least it is there 




while on first e. the ToC is on the main menu, 
it's written in simple English, mentions the 
French connection and includes the near 
obligatory phrase; 

"We may terminate this agreement and your 
access to first-e online services, in whole or in 
part, at any time without notice. 1 ' 

No mention of what happens to your money 
if it does. Now why should a French-based bank 
make It nice and easy to read its ToC while UK 
banks prefer to keep them secret? Answers on 
a postcard. 

We think trusting your money to a company 
that can't even make a Web site work properly is 
foolhardy but in fact the risk is small with UK 
financial services. This is because they're 
covered by the Financial Services Act 1986 and 
the Bonking Act 1987. It's all regulated by the 
Financial Services Authority, Read all about it at 
www. f sa, gov.uk. 

However, if you're going to invest online, buy 
insurance, shares or pensions, get credit or a 
loan then check carefully, the FSA can’t help if 
the company is registered in Nigeria. 

Privacy is pants 

Almost all service and sales sites make much of 
their privacy policies. Check them carefully. 

Most grant themselves ihe right to share your 
details with trading partners - rarely listed - 
which can include marketing companies. And 
you usually have to opt-in to stop your details 
being sold. 

More seriously, only UK registered companies 
are bound by the Data Protection Act. In the US 
and elsewhere, privacy is practically a non-issue. 
For example, despite promising eternal secrecy 
regarding customers personal details, 
Toysmart.com sold lfie whole tot - legally - 
when il went into liquidation. 

Some Web sites make an effoFt to be 
convincing on privacy. Microsoft is one of These 
companies (no laughing at the back there). It 
subscribes to TRUSTe - www.truste.org - which 
does for privacy what Verisign does for 
encryption keys, 

This is a move in the right direction. However, 
without legal constraints the pressure on Web 
companies to use such valuable information is 
hard to resist. If you want to believe a TRUSTe 
certificate will keep your personal details safe 
forever go ahead - but outside the UK (and 
parts of the EU) it simply isn't true. 

The best way to keep your privacy is to invent 
a fake persona to use online, complete with 
preferences and so on. Of course, you’ll be in 
breach of every ToC, all of which insist you only 
supply true and correct' information as well as 
updating it if it changes. 

And finally... 

8y reading this article you agree not to hold 
Practical Internet liable for any financial loss, 
custodial sentence or high anxiety which might 
arise from acting on its advice or advising others 
to act on its advice. Practical Internet reserves 
the right to insist you slop reading this article for 
any reason and without notice. I 
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www.iarna.co.uk 



... or for some free 
advice and help, call 
0207 409 0409 


the only steps you need 
to get your site going.., 

Stepl, register your web site name 

Register and protect your domain name from 
just £6 per year. 

.co.uk domains per year 

.com domains £12 per year 


Ste host and launch your web site 

Host your web site with one of Europe's leading 
small business ISP's. Supporting key features 
such as and Frontpage 2000. 

200MB Web Space 
PoP3 and Browser Email 
ODBC/DSN Servers 
Frontpage Extensions 
24.7 FTP Machine Access . 

ASP and Cold Fusion 
Perl 5 Active CGI 
Access/SQL 7 Support 
Audio/Video Streaming 
WAP and XML Support 


£9 


per month 




III 


we mean business 

web hosting and internet connectivity 




lama provide thousands of businesses with staleabie internet solutions 
from the ground up; whether you're a web host or developer... 
services atiama include; database web hosting, co-located connections, 
dedicated servers (linux, NT and cobalt), ADSL, leased lines and VPN's 








Sometimes it feels as if the Net just 
doesn’t like you. Slow downloads, 
bundles of banner ads, spam in 
your mailbox. Be thankful, then, that 
with just a few tweaks and a couple 
of useful add-ons, you can take 
control of your Net connection. 

Nick Sweeney explains how to 
grapple with your PC’s conservative 
setup and get in the driving seat 


I s the seconds turn to minutes 
during yet another snail’s-pace 
f download, or the Windows 
hourglass shows no sign of 
disappearing as you wait for a site 
to appear, you might think that your 
PC is conspiring against you. And to 
some extent, that's true. Most 
computers are set up to ensure 
that they work first time: not so 
they necessarily deliver the best 
Net performance. 

There are a couple of reasons 
for this. Firstly, consumer 
operating systems are designed to 
work with almost every modern PC, 
from the lowest'end desktop boxes with clunky dial up 
connections, right up to the top-of-the range servers 
hooked into the Net backbone. So while Windows does its 
best to detect your hardware and tune itself to your 
particular requirements, there's inevitably a trade off in 
favour of reliability over performance, Secondly, you'll 
often find an unstated US bias in the default 
configuration, through its assumption that you're going 
to be online whenever you want, for as long as you 
want. That's why plenty of Net users - usually 
Europeans suffering from high phone bills - have 
come up with various tools to surf smarter, fas lei 
and more smoothly, 

There are plenty of ways to regain control of 
your online experience regardless of the 
assumptions of programmers over in Seattle. You 
can start with a few simple tweaks to bump up 
the performance of your modern, and go on to 
strip out all the unnecessary crud from the sites 
you visit. But why slop there? With filters, 
proxies and other freely-avail able tools, you 
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TAKE CONTROL! 
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can stay out of the reach of advertisers, sort out 
your Bookmarks and contacts, and download 
your favourite sites and software while you're 
tucked up warm in bed. Interested? Thought so. 

Double your connection speed! 

Microsoft was late to embrace the Net, and 
sometimes it really shows. For year s, online 
users have cursed their MTUs. You may well ask: 
what's an MTU? Well, it stands for Maximum 
Transmission Unit, and in layman's terms, it 
controls the size of the data packets' that your 



PC receives across a network. By default, 
Windows sets the MTU to a size better suited to 
fast local networks, meaning that dial-up users 
suffer from the equivalent of an online traffic 
jam, as data clogs up on the line. Reducing this 
figure to allow a freer flow of data often doubles 
your connection speed. 

You can fine-tune the MTU by digging about 
in the Windows registry - run REG EDIT, search 
for 'MTU' and change the value to 576 - but if 
you don't want to run the risk of damaging your 
setup, there are plenty of programs that will 
make the necessary changes for you. EasyMTU 
(http i//m em bers.tri pod .com/ - Ea sy MTU /easy 
mtu) is a useful little freeware tool which simply 
lets you optimise the MTU so that it works in 
sync with your I SR. For more control over your 
dial-up connection, you can install shareware 
applications such as TweakDUN 
(www.pattersondesigns.com/tweakdun) or 
internet Turbo 

(www.clasy s .co m/intern et_tu rbo. htm I). The se 

applications let you get under the bonnet of your 
PC and test which network settings deliver the 
best performance. 

Get more from your modem 

Once you’ve tuned up your modem, it s time to 
make the most of your Net connection. Even 
with an optimised setup, the fastest modem can 
only send or receive 56,000 'bits’ of information 
per second, which Isn’t really that much. 
However, you can make sure that you're gelling 
the most out of every second you spend online 
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Attachment 

An attachment is any file that is 
atiached to an email message, and 
which can then be viewed by the 
recipient. Attachments can be useful 
to send files in their original form: 
they can also transmit viruses, 

Cache 

The place where your browser stores 
frequently-accessed files from the 
Web, In order to avoid having to 
download them over again, (IE calls 
them Temporary Internet Tiles.) 

Cookie 

Tiny files containing a single line of 
| text the term comes from ‘fortune 
cookies' which are left on your PC's 
ihard drive by Web sites in order to 
Identify you on return visits. 

Mirror 

A server that replicates ( mirrors’) the 
contents of a popular site, in order to 
reduce demand across; the Net. if 
you’re having I rouble downloading a 
file, you should check lo see if there's 
a local minor 

MTU 

Maximum Transmission Unii. the 
figure used by Windows to control the 
size of data packets passed between 
your PC and the Net. 

Ping 

The simplest way for one computer 
on the Net to announce that it s 
online, and to check that another 
computer is working properly. 

Proxy 

A program which sits between your 
browser and the Net, monitoring and 
modifying the information that travels 
between them. Proxies can be local (ie 
running on your own PC) or external 
(ie running from another computer 
over the Net), 

Spam 

Junk email, usually promising ways to 
make money, or less palatable offer s. 
Taken from Monty Python's Spam, 
Spam, Spam' sketch. Maybe not. 

Trajan Horse 

Named afler the ancient legend: a 
vims which hides inside another file 
(usually an email) or masquerades as 
a harmless attachment. 

Virus 

A program that Infects 1 computers 
when run, and I hen spreads i I sell 
across a network by replicating ilsdf 
and infecting other PCs. Can be 
merely irritating, or wreak complete 
havoc on a network. 
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BERT THE CLOCK! 

There are few things more iniinUng 
when you’re online Ihnii to start a 
download and see it slow to a crawl, 
while the dialog box tells you that there's 
“4 hours remaining’, With a bit of 
planning, though, you can schedule your 
downloads - and your time online to 
avoid the rush hours. 

The first thing to remember when 
browsing is that you're Lip against other 
British Met users* especially to get at 
foreign sites Congestion staris at home: 
or rather, when most people get home, 
so try not to snaffle files in the early 
evening, when dial-up users return from 
work and play around on the Net. Next, 
you're competing with the USA, so 
remember that in New York they're five 
hours back, and eight hours behind in 
San Francisco, 1 his means that you'll 
probably have a hard lime in (lie 
afternoon, when the east coasters are on 
their lunch hour, and the Californians arc 
browsing over breakfast. 

So, what time docs that leave you? 
Well, how about the very early morning, 
arid the hours between breakfast and 
lurtchtime? You'll usually find that Net 
traffic clears up surprisingly quickly once 
the Americans have gone to bed. With 
the 3id of 3 download manager, you can 
take advantage of this lull, while Europe 
is still having its collective morning 
coffee, to grab what you can... 


l> by installing what's known as a download 
accelerator 1 . This won't increase your actual 
download speed (see later on for help with that) 
but it will add a fair bit of snap to your Web 
browsing. These programs, such as 
NetAccelerator (on this month's cover CD) or the 
ultra versatile Naviscope (www.naviscope.com) 
use a little bit of behind the scenes wizardry to 
anticipate your browsing habits. Essentially, as 
soon as a site has loaded, these programs chase 

Big downloads eat away your 
precious bandwidth, so schedule 
for the small hours of the morning’ 

up the links on the current page and pre load 
them into your browser's cache of temporary 
files. This means that once you’ve finished 
looking at the first page (unless you're a speed 
reader) every page that's hyped inked from it will 
already be available on your local PC. 

Even if you don't want to use one of these 
'pre-fetching' applications, there's a simple way to 
expand your own storage space for frequently- 
accessed sites. Just click on IE’s Tools' menu, 
then choose 'Internet Options’ and select the 
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Temporary Internet Files 'Settings' button. This 
lets you adjust the amount of disk space devoted 
to your browser's cache: if you spend a lot of 
time on the Web, it’s usually a good idea to 
allocate as much as your hard disk can spare! 

Streamline your downloads 

While Web accelerators are perfectly suited to the 
stop-slail way in which browsers fetch pages, 
they're less helpful when it comes to dealing with 
larger downloads. After all, it would 
be virtually impossible (as well as 
inefficient) to try to cache a multi- 
megabyte file on the off chance you 
might want to use it! That's why, if 
you're habitually downloading 
programs and multimedia, you’d be 
better off with a stand-alone 
download manager in your online 
arsenal. Put simply, these programs run in the 
background, keeping an eye on your browser, 
and only step in when you try to snaffle a large 
file. Once they take over, you'll instantly have 
more control over saving files than your browser 
allows. You can search for a closer ‘mirror 1 site to 
improve transfer speed: why try to fetch 
something from California when It's sitting on a 
server in Croydon? Or you can resume a 
download if your connection breaks down 
halfway through. Best of all for those watching 
their bills, you can postpone things till later: big 
downloads eat away your precious bandwidth, so 
by scheduling downloads for the small hours of 
the morning, you can usually get a faster 
connection, saving you time and money on 
phone charges. 

GetRight (www.getright.com) is probably the 
best-known download manager. It’s a long 
standing favourite among Net users that's simple 
for novices to set up. as well as being highly 
configurable for those geekier types determined 
to squeeze every ounce of performance out of 
their setup, GoZilla! (www,gozilla.com) is another 
popular choice, which is especially good at 
finding locals mirrors when those transatlantic 
downloads slow to a crawl in the evening. 

Prevent ISP cut-offs 

The pic thorn of subscription dree ISPs in this 
country means thal British customers are spoilt 
for choice when It comes to deciding who hooks 
them up to the Net. There’s always a catch, C> 
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□ feature 



FIVE ESSENTIRL 
DOWNLOHDS 

GetRight 

(www.getnght.com) 

The king of download managers, 
GetRighl docs prelty much everything 
your browser doesn't. It lets you pause 
and resume fife transfers, reschedule 
them to a later time, or chop them into 
manageable segments to be rejoined 
once they're all on your PC It consults 
local mirrors, can switch servers in mid- 
transfer, un?ips downloads automatically, 
and runs them through virus scanners. 

In shod, we like it. 

Ad Subtract 

(www.adsubtract.com) 

AdSubti act strips out ad banners. This 
alone makes it a worthwhile download, 
but there’s more. It can selectively trim 
cookies hum sites, disable pop-up 
windows, animations and MIDI 
soundtracks, and regularly updates its 
database. In fact, it's probably worth 
paying lu upgrade the free SE package 10 
tile Professional version, 

Naviscope 

(www.naviscope.com) 

What Gel Right is to downloads, 
Naviscope is to Web browsing. You can 
pre-fetch links lo speed up page loading: 
use a more highly-optimised cache than 
the one your browser provides; block 
cookies, ads and pop ups: trawl your 
history: and search from Ihe handy 
toolbar. ILs the Swiss Army Chainsaw of 
browser add-ons. 

EasyMTU 

(http://members.lripod.c 
om/~ EasyMTU/easymlu) 

Applications don’t have lo be stuffed 
will) features io be useful: in lad, some of 
ihe best tools are those which excel at 
one tiling. EasyMTU is one oi liiosc: it 
tweaks a single registry selling to optimise 
Windows for dial up connections 

StayLive2000 

(www.gregoivbraun.com/ 

SlayLive.hTmJ 

Slay! ive is another liltfe gem: il keeps 
your connection I rum falling idle by 
making contact with .1 reliable source? 
namely, the US atomic dock. Which 
means that you riot only keep yout 
connection up, hui also have Ihe riglil 
time. Lovely, 


r> though, and not just the per-minute phone 
charges. To make sure that users don’t have to 
contend with engaged tones whenever they want 
to check their email, most ISPs impose cut-offs on 
those alr eady connected. This means that if you’re 
idle for more than, say, five minutes, you'll lose 
your dial-up link. This can be fairly irritating if 
you’ve nipped out to make a cup of tea and return 
to find your connection dropped. 

Fortunately, you can save yourself this hassle 
with the aid of a tiny little program that sends 
what’s known as a 'ping packet 1 every few 
minutes. In simple terms, a F ping J is the Net 
equivalent of saying 'Hi, I'm here - arc you still 
there?' and it s enough lo convince your ISP that 
you’re not idle. One of the best applications for 
doing this is SlayLive20G0 
(www. grego ry b ra un ,co m/Sray Live, h im I) which 
queries a time server at regular intervals to ensure 
you stay online. This also has the advantage of 
keeping your PC's clock set at the right time. Oh, 
and did we mention that it's free, as well? 

Sadly, these programs won’t help you if your 
ISP terminates your connection after a set period 
of time, whether you're idle or not, (Another 
reason to reschedule those long downloads with 
GetRight or GoZillai) And remember that many of 
the first ISPs to introduce toll-free access threw 
off overenthusiastic subscribers who spent days at 
a time online, sending the occasional ping 3 to 
keep themselves connected. It's sensible, then, to 
take an occasional break just to keep your ISP 


happy, ft’s healthy for you, too. Why not go 
ouiside for a while? 

Kill annoying banner adverts 

Once you've got your dial-up connection bursting 
at the seams with fresh data, it’s time to use a little 
more digital trickery to separate the wheat from 
the chaff. After all, most commercial sites are all 
too happy to use flashing advertising banners, 
pop up windows and other crud in the vain 
attempt to prop up their flagging revenues. Don’t 
feel guilty about shielding yourself from the 
commercials (if this were the TV, you’d be putting 
the kettle on) and install an ad filter to save 
yourself from the hard sell. You can install a 
stripped down edition of In ter Mute's AdSub tract 
(www.adsubtract.conn) that's free for personal 
use, or grab the browser-based applet from 
Guidescope (www.gu ides cope, com). The original 
(and probably the best) filter is Junkbuster which 
is on this month's CD. You will need a bit of tech 
savvy to configure it, and harness its power: it's 
definitely aimed at those who like a challenge! 

These applications, like most Web filters, set up 
a 'proxy': 3 little program that monitors the 
exchange between your browser and the Net, 
tracking the various files that you request online. If 
any of them look like adverts (most come from 
well-known servers, such as http://ads. 
doubleclick.com) then the proxy will simply 
provide a suitably-sized blank image in its place, 
so as not to spoil the appearance of the page. 

You’ll not only be spared the ads, but 
also cut the time it takes for sites to 
appear, since the proxy tells your 
browser not to bother fetching those 
bandwidth-sapping banners or pesky 
popups. 

Keep away from the 
cookie monster 

Web filtering programs also let you 
control the information held on your PC 
in the form of 'cookies’: tiny files that 
sites leave behind in order to identify 
you for future visits. If you find a cookie 
useful, because it saves you from having 
to fill out your personal details each 




AdSubtraet (above) wiV obliterate any ad that 
dares make its way to your PC, If you're ted up 
with cookies, you can configure Internet Explorer 
(left) to disable the beggars 
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TAKE CONTROL! 
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time you use a site, then you're free to keep it. 
while shielding yourself from those cookies that 
track your movements from site to site. 

Cookies raise a real issue of users' privacy 


foolproof way to deal with this, it's best to install 
a proxy filler such as Ad Subtract or Gui descope, 
which silently files intrusive cookies in the 
Recycle Bin while fooling sites into thinking 

you've accepted them. And to 
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control the information he 
your PC in the form of ‘cookies’ 


check (and delete) the 
cookies that are already 
lurking an your PC, 
install Cookie Qua her 

(www. 
theli mils oft. 


online. It’s not so much the fact that you have a 
stash of these things sitting in a folder on your 
PC; rather, it's that you're never actually told 
this: by default, IE and Netscape simply accept 
cookies without a fuss. In addition, both 
browsers store cookies in a fairly arcane format, 
which makes it difficult for users to know which 
sites have left them, and - more importantly - 
for what purpose. 

The simplest way to take control of this 
intrusion is to disable your browser's ability to 
accept cookies: or at least to alert you whenever 
a site requests to leave one behind. You can do 
this in IE by going to the 'Secur ity' tab under 
Internet Options’, selecting 'Custom Level' and 
selecting that your browser either Disable’ or 
'Prompt' for cookies. The only trouble with this 
attempt to protect your privacy is that Lite 
functionality of many sites is either severely 
hampered or completely crippled by disabling 
cookies. When a site wants to leave a handful of 
the things for each page, it can soon get very 
irritating to accept or reject them one at a time. 
In fact, bombarding users with cookies is a 
tactic used by sites in order to make users give 
in and accept them without complaint, For a 
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Making sense of your Bookmarks 
(or, in IE terminology. Favorites) 
can be a real pain: it's easy to add 
interesting pages to retrieve at a later 
date, but much harder to sort through 
them all once the menu reaches the bottom of 
your screen. 

There's an easy way to 
clear the clutter and 
impose some 
order. IE has the 
advantage of 
storing 


bookmarks as shortcut files in a regular 
Windows folder, so rather than negotiating the 
tricky ‘Edit Favorites' menu on the browser 
itself, you con open the Favorites folder In the 
Explorer (Windows Key + E), then create 
subfolders, and cut and paste links to your 
heart's content. Netscape makes life a little 

trickier, but the ‘Edit Bookmarks’ 
menu is much easier to use, 
especially in the new 
Netscape 6.0 browser. 

Far even more control 
over your Bookmarks, 
you can use a Web- 
based filing system 
such as Blink 
'www. blink, com) or 
Backflip 

(www.backflip.com). 

By putting a button 
on your browser’s 
QuickLink toolbar, 
these sites can 
automatically sort pages, or 
let you choose your 
own categories, in 
order to 
create 


Powtii marks s a bandy ttookmark manager 
which stores att of the entries in aff of your 
browser and provides j search facility so 
you can find what yon want 
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POWER TWEAKS 

I here are plenty of ways to reconfigure 
your browser, to improve performance 
and cut out irritations, without having to 
install any additional programs It's just 
nol immediately obvious how to do it! 

The place to took is the ‘Advanced 
section of IE’s Internet Options', 
containing a large collection of settings. 

The brief names can sometimes be a 
little obscure, so use the inline help 
facility to gel a more detailed description 
of what each setting conIrofs. 

The quickest way to streamline your 
browsing experience is to go to the 
Multimedia' section, and turn off some 
of the more irritating bandwidth sappers, 
such as sound files and animations. Yon 
can also get a feel of a site before 
images load by enabling placeholders' 
Other useful tweaks can he bund in the 
‘Browsing 1 section, such as the ability to 
browse FTP sites as Windows folders, 
the use ot friendly' URL s, and the 
AuloComplele facility. Feel free to 
experiment with these settings: if 
something goes wrong, you can always 
restore the default configuration with a 
single click 




powerful search facility to let you dig out the fink 
you want. 

Streamline your email 

Remember: with an email client such as Outlook 
Express or Eudora. you don't need to be online to 
compose messages, only to send and receive 
them. This means that you can cut down your 
phone bill by ensuring that you're only online for 
the few seconds it takes to tr ansfer mail between 
your PC and your ISP s mail seiver* By altering the 
connection options (linked from the Tools' menu 
in Outlook Express), you can configure your mall 
client to stay offline until you check and deliver 
new messages, and then hang up as soon as it’s 
finished. Remember, though, that BT and most 
telepflone providers charge a minimum fee per 
calk even if it's only a few seconds. This can soon 
mount up if you're checking mail every few 
minutes* You can also save time when sending 
messages by making the most of your mail client's 
Address Book to store personal details as well as 
email addresses - and If you have a handheld 
such as a Palm or a Visor, it’s easy to transfer 
contact details to and from your PC 
When it comes to sending mail, including large 
attachments is considered very bad manners: if 
you're on a fast connection at work, it's easy to 
forget that the recipient of your message may be 
on a slow dial-up connection, and the 20Mb 
animation you've included with your message may 
take a day to download! If you must send 
additional files with emails, try to keep them as 


small as possible, to reduce the time it takes both 
to send and receive them: when sending 
documents as attachments, use WinZip or Stuffit 
whenever possible to compress the files to a 
manageable form. Some formats such as MP3 or 
JPG are already compressed, so using WinZip 
actually increases the file size: check this before 
sending the message. Also, make sure that the 
recipient has a suitable viewer for the files you're 
sending, particularly if you're using a recent 
version of an office program: it can sometimes be 
better to sacrifice some of the formatting by 
sending a RTF (Rich Text Format) file than one 
which can't be read at all. 

Many ISPs set an upper limit for emails, so if 
your message gets bounced because of the size 
of the attachment, it's probably best to use an 
alternative method. If you have free Web space, or 
access to a Web-based file storage site such as i- 
Drive (www.idrive.com), why not upload The 
relevant files and send a URL instead of the file 
itself? lhal way, your intended recipient can 
choose lo download It whenever It's convenient 
There are more email tips on pages 50-55. 

Slam the spammers 

If you're with a major ISP, or take part in online 
forums, you'll probably find yourself inundated 
with junk emails before too long. Spammers often 
trawl the Net for email addresses, which makes it 
hard to escape being noticed. Some thoughtful 
ISPs subscribe to blacklists, which means that mail 
from the worst offenders will never make it into E> 
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The Web is crucial for any on-line business. A webjam on the Net Is a 
one-way street to loss of sales and missed opportunities. SNetAvenue 

offers fully scalable SGI Origin 2000 web servers and state-of-the-art network 
appliance file servers that are linked through industrial strength Cisco 7500 
Series routers, into redundant OG-3 lines It's all protected by FauItToterance 
UPS systems using difi&el generators, and supported by a megaterabyte backup 
system. Using BGP-4 protocol and multi-tinned connectivity, 9NelAvenue always 
finds the closest route to a massive OC-12 fiber optic backbone, so you're never 
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bogged down in traffic. And with features like ASP COLD FUSION, PGP S SSL, 
MS SQ^PHPS, anonymous FTP and free shopping cart - FREE Frontpage 
2000 extentions, multiple POP3 accounts, personal CGI directory, and unlimited 
multiple Email forwarding and auto responders - your business can mn flat-out 
and never get stopped, Are you a web designer interested in offering Web 
hosting services to your local business community? Our unique Reseller Plans 
will ensure your success as a virtual Internet Services provider. 

Take the express route to successful enterprise on the Net. 
With 9NetAvenue your Web journey will always continue! 


fc* 9Net Basic Plan £9.95/vm>. L* Reseller plan £49.95/1110, 

^ 10Mfo P Email, Frontpage 2000 Unlimited donums, control panel 
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COVER YOUR 
TRACKS 

The use of cookies across sites is just 
one aspect of ihe Web which raises 
questions oi privacy over users' online 
activities. The Regulation of Investigatory 
Powers Act has made it easy for 
workplaces to snoop on employees to 
see which sites they visit in office time, 
To some extent, this is sensible - after 
all, you don't want to be liable for your 
workers downloading pornography - but 
it creates a culture of surveillance, where 
looking at recruitment sites, for instance, 
marks you out as disloyal to the 
company. In addition, many ISPs 
implement their own filters to restrict 
access to ‘unsuitable' sites, many of 
wl 1 icb aren t particu la riy n bj ec tion able . 

To regain control over your browsing 
habits, it s possible to nse an external 
proxy which shields your identity from 
sites, and prevents snoopers from 
logging or restricting access. The most 
famous of these is Anonymizer 
(www.a nonyrTwer.com), which is free 
lor general Web browsing, though not 
for downloads In fact, it's so successful 
that some ISPs actually block access lo 
it! If this happens, the German based 
Re webber (www.rewebbcr .de) is another 
useful proxy: in fact, because its 
European, it 5 often faster than 
Anonymizer. And the newly launched 
SafeWeb (http :// fugu.sateweb.com) 
looks like a promising free alternative to 
both services* For even more privacy - 
and lo avoid suffering the indignity of 
Clare Swires and Bradley Chair you 
may wish to use an Web mail account to 


C> your inbox, but that still leaves plenty of rubbish. 
Normally, it's easy to delete these messages from 
a glance at the subject line, but there are better 
ways to ensure that you don't even have to do 
that; this is particularly useful if you want to 
introduce children to email without inflicting the 
seamier side of the Net on them. 

Most email programs include some kind of 
filtering capability which allows you to sort mails 
by sender, subject or contents. On the one hand, 
this lets you file away your messages 
automatically, which can be particularly helpful if 
you're subscribed to mailing fists, or if you want to 
separate personal messages from work-related 
ones. It also has the additional benefit of felling 
you file offensive, irrelevant and annoying 
messages straight into the 'Deleted' folder 
Outlook Express calls its filtering software 
Message Rules', which you can access from the 
Tools' menu: it provides a simple, user-friendly 
way to sort your mail by defining Conditions (for 
Instance, a particular sender, attachment, or word 
in the subject line) which lead to specific Actions, 
such as filing, deleting 01 automatically responding 
to the message. You can also block individual 
senders by Ibeir email addresses. 

It can be quite time-consuming to put a set of 
Message Rules in place, particularly because 
spammers have become experts at avoiding the 

‘Most viruses are spread 
through email attachments’ 


send those 'private' messages, rather 
than the corporate email server, You can 
sign up for a free account with added 
encryption capabilities at Hushmail 

(www.hushmail.com) 
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most obvious fitters: you'fl find junk mail marked 
with misleading subjects such as URGENT' or 
'Re: your order', luring you to look at the message 
itself. In this case, you may want to include rules 
to cover the message body as well as Ihe title. 
Unfortunately, Microsoft had to remove a more 
powerful spam filter from an earlier version of 
Outlook Express because of legal action, (If you’ve 
still got that version, keep it!) If spam proves to be 
a real problem, you may want to consider using a 
mail client like Eudora (www.eudora.com) which 
includes more powerful filters, or passing your 
email through a Webmail account which 
automatically does the filtering for you, such as 
Yahoo! Mail. 

Banish Internet viruses 

Lastly, let’s turn to one of the nastier aspects of 
life online: viruses, Trojan horses, and other 
insidious programs that can affect the files that 


you download or the messages you receive. The 
publicity surrounding Melissa, I Love You', and 
other email viruses has shown how easy it is to 
spread chaos across the world if you're not in 
control of your PC’s setup. 

Most viruses are spread through attachments 
that users unwittingly open when reading their 
messages. Windows is particularly susceptible, 
because of the ability of mail readers such as 
Outlook Express to process attachments without 
telling the user. Thankfully, these r ecent exploits 
have led Microsoft lo lighten up security, so as 
long as your system includes the latest updates, 
you'll not be able to open programs automatically. 
You can close up more loopholes by disabling 
Active Scripting' in IE's Security options. Best of 
all, though, is simply not to open attachments 
from within Outlook Express: save them to the 
Desktop, then run them through a virus scanner 
such as Norton AntiVirus (www,Symantec,com) or 
McAffee VirusScan (www,mcaffeexom). You 
should also scan downloaded files, especially if 
they're from a source you’re unsure about. 
Fortunately, GetRight and other download 
managers will do this for you. 


Tell your PC who’s boss 



It's a crying shame that most home computers 
need a good tune-up as soon as they leave the 
shop. Although it's understandable that Windows 
has to adapt to different situations, you’d hope 
that home PC manufacturers would do their best 
to tweak things for their users. They don’t, but 
what's even worse is that users are often afraid to 
make changes to their configuration in case they 
break something, or are simply unaware that they 
can improve their PC's performance. 

By adding filters to your mail and browser, and 
by rescheduling downloads to the early morning, 
you should find tha? many of your online 
frustrations vanish very quickly. And once you gel 
into the habit of 
your PC to suit its 
circumstances, you won't 
he afraid to adjust your 
settings when you 
switch to a faster 
connection, or an 
unmetered service. 

One thing's for sure: 
it's time you took back 
control of the Net! n 
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Program: QuickTime 5 (preview 2) 


Company: Apple 


URL www, quicktime.com 
Type of program: Video and audio player/editor 
File size: 9Mb download 

Cost : Free, $29 99 (aboul £2(J) lo upgrade 
Contact: www.quicklimc.com 


With support for all 
popular media types, 
the new QuickTime 5 
is a must-have tool 
for anyone using the 
Web. Clive Parker 
examines what it has 
to offer 


EXPORTING DIFFERENT FILES RND MOVIES 



Start exporting 

If you want to export any content from any movie in 
QuickTime 5. go Lo the File menu and select the 
'Export' command. Other options from the Fife menu 
include the ‘Save’ and 'Save As' commands lo save as 
QuickTime movies. 



When the Save exported file as:' pane! opens, you 
are presented with a variety ol options, If you want 
to save the current frame as an image file, then 
you can choose the 'Movie to BMP' or 'Movie to 
Picture' options. 



Set the compression settings 

If you click on the ‘Options' button after selecting 
'Movie to BMP', you can choose the desired 
compression settings and colour depth of the BMP 
image In most cases it's a good Idea to stick with the 
default settings. 
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QUICKTIME 5 




1 In earlier versions of QuickTime 
on the PC ihe menu bar was a 
separate entity, in Quicklime 5, it is 
now part of the main window. 

2 The Title bar contains details of 
the movie that Is currently loaded 
into QuickTime 5. 

3 In the bottom-right corner of the 
screen is the QuickTime TV button. 


If you click on this, you will see a 
display list of available Quick time 
TV stations, 

4 Alf of the Video Controls appear 
at the bottom of the image when 
you select the 'Show Video 
Controls' command. 

5 The Sound Controls appear in the 
video progress bar and enable you 


to adjust the balance, bass and 
treble controls. 

6 The Transport controls enable 
you to move through the movie and 
include Play/Pause, Past Forward 
and Fast Rewind. 

7 The Volume control Is tucked 
away in the bottom-left comer of 
the QuickTime 5 window. 


DcA of of tfe menus in QuickTime 5 provide 3 selection of 
options toots that mahie you tv watty use the program to 
its full potential 

Q uickTime is probably the most widely 
used cross platform multimedia format, 
both on the Web and as part of CD- 
ROMs and applications. It has powerful, 
high-quality streaming capabilities so you 
can watch superb quality video over the 
Internet without the loss of definition associated 
with other streaming formats. There is, of 
course, an issue with connection speed, as high- 
quality video will not stream successfully using a 
56K modem. ISDN or ADSL is recommended 
for viewing this kind of media over the Web. 

It's important to note that QuickTime 5 isn't 
just a movie viewer. The Pro version - which 
costs around £20 - enables you to do a hell of a 
lot more than that. It’s a suite of associated 
programs including the QuickTime plug-in for 
Web browsers, the QuickTime Player for creating 
and editing movies and the QuickTime 
PiclureViewer for viewing and converting image 
files between different image formats. You can 
also add filter effects, add soundtracks to custom- 
made slide shows and generally get pretty 
creative. So what else does QuickTime 5 Pro do? 

QuickTime Pictu reviewer 

One of the problems with gelling images from 
the Web is that you may not always be able to 
view them in your default image viewer. When 
QuickTime 5 Pro is installed, you get the 
QuickTime Pictu reviewer application as ari extra 
bonus. Using PictureViewer, you can open almost 



The save options 

Remember you ar e not limited to saving frames as Still 
images. You can extract the entire move as an image 
sequence Of you can just save the soundtrack as a 
separate sound file. Each export formal lias its awn set 
of Options settings. 


any image file you can find on the Web and view 
it. In addition, you can use the Export function of 
PiclureViewer to save the image in a different 
formal so you can work on it In a graphics 
application or use il as part of your Web site. 

QuickTime TV 

Apple introduced QuickTime TV streaming 
versions of live and prerecorded ‘video on 
demand' programmes over the Web - with 
QuickTime 4, It has upgraded and improved on 
Hie previous version both in technical terms with 
anti-skip' technology and in ease of use. To 
access QuickTime TV in QuickTime 5. you simply 



For your camcorder 


If you want la save the movie to a DV stream to use 
with a digital camcorder, you can da so. Click on the 
'Options' button to make sure that PAI is selected. This 
will ensure that the file is compatible with your TV and 
video equipment. 


click on the small round TV button in the bottom 
right corner of the screen. 

After clicking the button, the QuickTime 
screen changes to display a list of all the available 
QuickTime TV channels currently online. To 
activate a channel you simply click on its icon. 

The tab above the icons enables you to toggle 
between the TV stations and your Favorites list. 

As with the Quicklime TV channels, click on a 
Favorites icon to play the clip. 

QuickTime TV - as with all other high-quality 
movie formats - will take a while to catch on with 
home users because of the relatively high 
bandwidth required lo view the movies. However, £> 



The final save 

Finally use the ‘Save' command to save your sound 
track, image file or movie file to the hard drive. 
Exporting can. lake a white depending on the format 
chosen and the length of the movie. A DV stream can 
take ages while an image fiie takes just a second. 
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THE STANDARD, FREE version of QuickTime 5 is 
excellent and enables you to view and play over 
30 different file types over the Internet This 
seems to be reason enough to install QuickTime 
5 on Its own, but it is stall wot 111 upgrading. 
QuickTime 5 Pro gives you a powerful creative 
tool so you can create your own QuickTime 
content for PC or the Web. 

QuickTime Pro enables you to create 
streaming Internet ready audio and video movies 
for the Web using QuickTime Servers or a 
standard Web server. You can add a whole host 


of special effects to your movies, create 
presentations and slide shows, or export 
video files, sound files and still images from 
within any movie into more than a dozen 
different file formats. 

The Pro version enables you to play back 
images full screen on your monitor You’ll find 
that the majority of commercial film trailers from 
Sony Pictures and Paramount are provided as 
large format QuickTime movies. With the Pro 
version, you can really get a good idea of what 
the final movie is going to be like at the cinema* 


Remember that the basic version of QuickTime 
5 only lets you play movie and sound files but 
the Pro version enables you to create, edit and 
export your own QuickTime movies. As a bonus, 
when you view a QuickTime movie on a Web 
page, you can use a pop-up menu to save it to 
your hard drive. 

Finally, with QuickTime Pro you get QuickTime 
Picture Viewer, a powerful tool for viewing and 
converting image files from one file format to 
another. This is essential if you download lots of 
images from the Web. 


because streaming technology is used, clips will 
start playing almost immediately and they should 
download in enough time so you can view the 
full clip without any breaks. High quality video 
over the Web will become a reality, and 
QuickTime 5 is In prime position to be the 
viewer of choice. 

QuickTime plug-in 

When you install QuickTime 5, the QuickTime 
plug-in is also installed in your active Web 
browsers. This means that you will be able to 
view QuickTime content on the Web whether it 
is embedded in Web pages or if it launches the 


QuickTime Player as an 
external viewer. It’s a good 
idea to use a single viewer for 
all internet video types, so you 
should set up QuickTime 5 as 
your default viewer for 
QuickTime, MPEG and AVI 
movie clips. 
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Creating Media Skins 
w ww.appic, co m /quicktim e/ products/ 
tutor! a 1 s / media ski ns 

Apple has decided to make QuickTime 5 
more skin3bfe than any other application 
on the Mac nr PC. A complete tutorial on 
creating skins is available here, 

* 

Using QuickTime 

www.apple com/quicktime/products/ 
tutorials 

If you are not sure of what you can 
achieve with QuickTime, you can get loads 
. of tutorials from this area nf the Apple 

Web site. 

k 

QuickTime took 

http:/ / devel opera pple. com/q uicktime/ 
quicktimelntro/tools 

You can download free development tools 
and find links to developer Web sites from 
this excellent resource page. 

k 

Realvii 

www.realviz.com/products/stitcher/ 
index.htin 

Panoramic scenes in QuickTime VR are a 
plus point on any Web page, Create your 
own QuickTime VR movies with Stitcher 
from Realvi/. 

k 

PeachPlt Press 

www.peach pit .com/book s/cata log/ K 592 6 
■hlml 

If you really want to learn QuickTime in 
deplh, this hook and Web site from 

Peach Pit Press is a must. 


The control panel 

The QuickTime control panel is 
stored alongside all of the 
other Windows control panels, 
go to the Start menu and select 
Settings’, Control Panel' to find it Once 
activated, you can use the control panel to 
configure QuickTime 5 for the best possible 
results on your PC. Settings vary from defining 
the connection speed of your system to adding 
proxy settings. To associate media file types with 
QuickTime 5, use the File Type Associations 
command in the drop down menu. 

Registration 

Afl QuickTime 5 downloads are free. The small 
installer gives you the option to download the 
basic free version of the software (about 7Mb) 
or the larger Professional version (9Mb). Even if 
you don't intend to register for the Professional 
version straight away, It’s a good idea to 
download the larger version. When you do 
choose to upgrade to the Pro version, all you 
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Watch CNN tteM/f coverage and mum with 
QuickTime IV by clicking the 'TV' button 


■nrut-iuM* have to do is enter the 

registration key to enable the 
extra features and functions. 
Otherwise you will be faced 
with another long download to 
be able to take advantage of 
the extra capabilities. 

Apple has excelled with 
QuickTime 5, Even though the 
version used is effectively a 
beta version, it operated weli 
without any problems for a 
considerable period of time. 

It’s fully compatible with all 
flavours of Wi ndows i nd u d it lg Wi ndows Me 
and Windows 2000 Professional - and the Pro 
version provides a wealth of features and 
functions that anyone creating video for the 
Web will find useful. The ability to use the 
control panel to define QuickTime 5 as the 
default player for all the major formats on the 
Web makes the free version essential for those 
who simply want the best multimedia experience 
that the Web can provide Thoroughly 
recommended, even though the 9Mb installation 
makes for a very Jong download, E1 
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Use QuickTime Picture Viewer to convey images from one 
format to another 
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Use the Quick Time 5 contixil pend to con figure your PC 
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“High-quality video over the Web will become a 
reality , and QuickTime 5 is in a prime position to be 
the viewer of choice ,f 


How to: Get to know the new features in the very latest 
version of Apple’s QuickTime multimedia program 


EVEN THOUGH QUICKTIME 4 is a great appli¬ 
cation and very versatile and useful to develop 
ers and viewers of movie files, Apple has been 
working away at developing a new version. With 
QuickTime 5, Apple has stripped down the 
application and rebuilt it from scratch. A sleek 
new interface greets the user upon launching 
QuickTime 5. The first thing you notice is that 
the menus are now part of the movie window 
and the tape transport controls have been 
added to the bottom of the window, instead of 
being concealed in a slide-out tr ay, 

Rut these are just visible changes. Under the 
skin, Apple has added support for Flash movies 


- great for creating titles - and has enhanced 
the video and audio capabilities. MPEG 1 
movies now play as smooth as silk and DLS 
sound files and SoundFonts are supported. 
Smoother playback over the Web is now 
assured with skip protection in conjunction with 
the latest QuickTime Streaming Server 3. The 
world of VR has not been forgotten either, the 
new veraion of QuickTime VR, called Cubic VR, 
enables full 360° global panoramas to be creat¬ 
ed Finally, Apple has made QuickTime 5 skin- 
able to the nth degree; not only the design but 
the whole shape and usability can be cus¬ 
tomised. Here's a run-down of the new features. 


T ne h 
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START HEM 


D New interface 

Apple has refined tlve old QuickTime interface 
and replaced it with a new sleek and elegant 
looking tool. With Its built in graphical Favorites 
feature, the new QuickTime player makes it easy 
to organise and access your favourite movies 
and sound files. 



It’s perfect for education—or 
for creating your next revenue stream. 


QuickTime Streaming Server 3 
Public Preview 




Skip protection 

A problem with streaming media is tiut 
movies can skip frames and sound because of 
network congestion. QuickTime 5 has built-in 
skip piuteotion’ that overcomes this problem 
when media is being streamed over the Web 
using the QuickTime Streaming Server 3, 




Flash support 

QuickTime 5 now features support for Flash 4 
movies. This lovely feature means you can 
create powerful and graphic rich interactive 
content using a combination of QuickTime 5 
movie files, bitmap images, sound files and 
Flash 4 movies. 




360° QuickTime VR 

QuickTime 5 includes support for a new version 
of QuickTime VR called Cubic VR. Cubic VR is 
much more versatile than the old, standard 
version, and enables complete 360" virtual 
worlds to be created and viewed in the 
QuickTime 5 player. 



Extra audio capabilities 

QuickTime 5 has a completely new music 
synthesizer built-in. This little wonder will 
suppuit DLS files and SoundFonts, SO you get 
even more and: varied audio capabilities than 
was available in previous versions. 


Q Enhanced video and streaming 

QuickTime 5 has improved upon its earlier 
MPEG-1 capabilities that enable you to play 
hack MPEG-1 movies from your bard drive or 
streamed over the Internet. The new enhanced 
DV Codec renders digital video much faster 
than before. 




Skins 

They are no ordinaiy skins. QuickTime 
Media Skins enable you to do much 
more than decorate the existing 
interface - you can actually redesign 
the whole thing and make the player 
any shape or size you want 
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FMAIL f S HIDDEN SECRETS 


Emails hldd 

If you thought email was restricted to boring text messages, think again. Mark Newman 
shows you what else is on offer 


U sing email is no longer seen as a 
chore, but as a welcome necessity. 
A new study by Pew Research 
(www.pewinternet.org) found 70 
per cent of email users look 
forward to checking their email with 40 
per cent saying it is one of the first things 
they do in the morning and the last thing 
they do before going to bed. 

As a norma] part of everyday life for 
millions of people, email is second only to 
the telephone as a preferred 
communications tool. 

It's surprising, then, that few people 
know how to use email's hidden' features 
and get more from this technology. That’s 
why, over the next few pages, wo lf show 
you how to transform your email usage. 

Send anonymous email 

There are plenty of ixasons why you might 
want to* send anonymous email. They all 
boil down to wanting to contribute 

‘The ultimate in armour- 
plated email comes 
rom encryption’ 


SEND SMS MESSRGES VIR EMRI1 


1 Vk Ai ti fj 


information without 
anyone knowing who it 
came from. Perhaps 
you want to blow the 
whistle on a colleague's 
dodgy activities at work 
but don't want anyone 
to know you did it. You 
need a remailer. 

To use an 

anonymous remailer, 
you send an email to 
the service in whatever 
format it requires. All 
of them are set up to 
send you a set of 
instructions by email or 
you can check the Web 
sites for information. 

The remailer strips 
out all the information 
in the header which 

might identify its origin and sends it on to 
the desired destination. 

The most famous remailer, 
an on. per i et.fi, was a two way remailer. 
Replies to your email went to the remailer 
where they were matched up with the 
original header and sent on to you, 
Anon.penet.fi was closed after a court 
for ced user Johan Hesingius to provide 
information on a user to the Scientologists, 
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Privacy fo your right* 




Anonym due Web Surfing - Free Trial 
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ISO 


You can t go anywhere these days without 
hearing a mobile beeping to alert its owner that 
another text message has ar rived. But rather 
than sending text messages with your phone, 
why not send them for free through email? 
You’ll be saving a fortune on your phone bill for 


e cotf 

How to use the service 
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S-find email from your SSM phono 
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Send emails from your mobile phone for free fond without 
WAp) using Occeff's service 


a start and if you want to contact someone with 
a mobile in a hurry (but don't happen to have 
one of the handsets yourself) then email-to 
SMS is fantastic. The good news is that 
numerous Web sites, such as SMS Boy 
(www.smsboy.com), provide these services for 
free. There's an extensive list of worldwide 
SMS servers at www.nption.co.za/ 
sms_servers.htm and you should also have a 
word with your network provider (Or ange, 

Virgin etc) to find out what they offer. BT 
Cell net users, for instance, can use a range of 
features provided by Genie (www.gcnie,co,ok). 

Alternatively, you can also send email 
messages from your mobile phone via SMS 
(even if it’s not WAP enabled) using the free 
service from Excel I 

(http: //mobileoff ice. co.za/excd Ls m s.htm). 
Weil worth a look. 


Anonymous remsilers conceal the identify of the email sender with various levels of 
security. You probably aren't protected if you bresk ihe taw but otherwise, no-one 
knows who yon .ine 


However, there are lots more out there 
now, if you don’t reed two way anonymous 
email, go for one that strips and kills the 
[leaders making it impossible to trace the 
message's origin. 

There are several commercial 
anonymisers, too, including ID Zap 
(www.idzapxom) and Anonymizer 
(www.aoonymizer.com). At 
www.ozemail.com.au/-geoffk/anon/ 
anon.html you can send email 
anonymously through a java applet tor free. 

Some anonymous remailers monitor the 
contents of email, and admit it Some 
monitor it and don't, which is rather more 
serious For maximum anonymity and 
security you should use the Mlxmaster 
system (available for download from 
www,obscura.com/crypto.html) but you 
should really be a US citizen to use it. 
MixMaster can be a tricky system to 
master. Anonymizer uses it for you - but 
there's a downside: email can take two 
days Lo arrive. 

Interestingly, the email client Private 
Idaho (www,eskimoxom/-joelm/pklitml) 
can auto-configure itself to use remailers 
including the Mlxmaster system. 

Encrypt your messages 

The ultimate in armour-plated email comes 
fium encryption It adds two major features 
- privacy and proof Privacy is assured 
because only you and the recipient - who 
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en secrets 



If you wort to 
securely, PGP's free software Is s sensible route 


has the key to unlock it - can see it. 
Encrypted email is usually stored 
encrypted as well. 

The proof comes from enabling 
you to digitally sign a message 
regardless of whether it’s encrypted op 
not Digitally signing a plaintext email 
may sound odd but it proves two 
things: it came from you and no-one 
has tampered with it. 

There are a number of 
encryption schemes suitable 
for use with email. The best 
of them integrate directly 
into your email software. The 
best and easiest to use are 
based on public key 
encryption (RKE) models. 

These use two keys: a public 
and a private key. 

The mathematics behind PKE 
incorpor ates a trapdoor function - a 
mathematical operation which is 
simple to carry out one way but 
extremeiy hard to reverse, The two 
keys are generated as a pair after 
which you publish the public key. 

Anyone can use your public key to 
encrypt a message or file destined for 
you. Bur only your secret key can 
unlock it. Strange as it sounds, 
knowing the public key doesn’t help at 
all in discovering the private key. 

To send and receive encrypted 
email, you need a public key for each 
person you want to exchange secure 
email with, and they need your public 
key. With the s/mime system used in 
Outlook Express and other programs, 
public keys are sent with the message 

With s/mime you have to gel a 
digital ID from a third party 
authentication service, such as 
Verisign, which is all pretty simple (a 
wizard to do it is part of Outlook 
Express). There is a more secure 
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ID STEPS TO EMAIL 
EGSTHCY 


I Use an ISP that provides email 
accounts protected by both a 
unique ID and a password, The 
ones where your username is part of your 
email address have already given half the 
game away. 

2 Never hand out your password and 
change it regularly. If your 
password has been compromised it 
will only be usable for a short time, 

3 Maintain an email account only used 
for friends and professional 
communications and use a 
throwaway or anonymous email account 
in newsgroups, instant message! s s Web 
sites, IRC and ail other public activities. 

4 Never put anything in an email yon 
wouldn’t pul in a letter, which 
includes content sent as 
attachments. If you harbour any doubts at 
all encrypt the content, 

5 In professional email conversations 
insist on digitally signed email 3 nd 
attachments for non-repudiation. 
Emails can he forged, taut digital 
signatures can t, 

6 Always make sure you check that 
the recipient is correct before you 
send an email. Remember, you 
can’t stop it and you can t delete it once 
it’s on its way. 

Secure your computer cither 
physically or via passwords - both 
at the user level and at the BIOS 
level. The easiest way for others to read 
your email is to gain access to your 
computer. 

Never foiward an email without 
checking all of its content. If the 
recipient is offended it’s you who’ll 
get the blame, not the original sender 

9 Don’t use the company email 
system tor private email. Many 
companies now use word scanning 
software to check for illicit use - it could 
catch you. At the very least use an agreed 
code word for obviously non work or 
illegal activity. 

Don't open word processed 
documents or launch 
executable files sent as 
attachments unless you know who senl 
them and are running anti virus software. 


If you’re going to send 
oof emails to a mailing 
list, hide the addresses’ 

0 alternative - PGP (which stands for Pretty 
Good Privacy). The best place to read about It 
and download it for international users is 

www.pl.pgpi.com. 

With PGP you become your own certifying 
authority (which is cheaper) and you get far 
more secure levels of encryption - basically 
you don’t need to worry about US laws 
restricting security levels. It can also be used 
for local file encryption in a way s/mime can’t. 

Blind carbon copies 

If you're going to send out emails to 3 mailing 
list or even just a few people, you should lake 


jusl lisl thorn in the to:' or cc: fleid. The 
problem with this practice is simple: everyone 
who receives the email also receives all of the 
email addresses. This is wonderful for 
spammers, but most of us would rather our 
email addresses were protected. 

You can protect your friends’ email 
addresses by using the Blind Carbon Copy 
field. This works just like the Carbon Copy 
(cci) field, except that the email addresses are 
not forwarded to each recipient. 

Put one email address (perhaps your own) 
in the To:’ field, and the rest in the ‘Bcc:’ field, 
When your recipients receive the email, they 
will see your email address in the To:’ field 
and Lheir own in the Bcc:' field. The identity of 
yout other recipients is hidden and they are 
protected from spammers. 

To set up Blind Carbon Copy in Outlook 
2000, select ’Bcc Field’ from the View 1 menu. 
This will cause the ‘Bcc:* field to be displayed 
from this moment on. To use Blind Carbon 
Copy in Outlook Express, choose ’All headers' 
from the ’View' menu. This will cause lho 


great pains to hide the email addresses from 
everyone on the list. 

Usually when 
someone sends 
an email to say, 
four people, they 
will 


’Bcc:’ field to be displayed, Eudora does this 
automatically. List your recipient addresses m 
the Bcc: field instead of the Cc: field. 

Auto-delete auto responders 

If you find yourself 
spending lots of time 
posting to 
newsgroups or Free 
For All (FFA) l ink 
sites, you’ll soon 
discover that this 
causes a lot of 
useless return 
emails. Technically, 
these 

correspondents 
can not be called 
spam, as you did 
'request' it by 
submitting 
your 
email 


l 
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address. Regardless of what it can be 
called, It’s still annoying. 

You can use any free email host (such as 
Hotmail or Yahoo! Mail), but this results in 
two problems. First, most email hosts will 
stop accepting emails when the mailbox is 
full, resulting in a decline message being 
sent to the sender, which may result in 
your post being deleted. Second, some 
FFA lists need replies to get your site listed. 
Those tend to be lost in the deluge of 
au to respoi i de i messages. 

Now you can set up an email account 
which will handle this for you. Go to 
Global HomeBiz (http://globalhomebiz.zzm 
com/emait/login/login.asp) and sign up 
for a free Web mail account. All you have 
to do is log in and click on Options', then 
choose Filters' at the top of the screen. 
Click on Automatic Deletion' and set up 
the deletion rules as you see fit. You can 
delete everything except those messages 
requiring a reply or confirmation by using 
the rule, delete is subject doesn't contain 
confirm, reply.' 

After you have done this, save your 
selections, click 'Options' and select 
Notification'. Type in your email address 
and check the box that says to use it. 

Now you'll get only notified of emails 
that require a confirmation or reply. All 


other messages will be deleted 
leaving you free to submit to FFA lists 
and newsgroups. 

Send bulk email 

If you want to promote your Web site 
or online service to a large audience, 
bulk mail is a sensible approach. But 
how do you do it without being 
accused of sending junk mail or 
spam? 

Well, we've complied a few 
pointers that should help you. Firstly, 
always provide a simple means for 
subscribers to remove themselves 
from your email list. Use a mailing list 
system such as Listbot 
(wwwJistbot.com) which 
sends each email to each 
email address. This is much 
more personal and gives 
your messages a better 'fed'. 

Next, dearly identify 
yourself and the purpose of 
the email. Never use any 
phrase like "this is not spam' 
or any other line commonly 
used by spammers. 

Do nor purchase email 
lists from anyone. Instead, 
use services which allow 
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0 people to opt-in. Be sure that everywhere 
on your site where you obtain an email 
address is dearly and completely 
described. Never share your email lists with 
anyone else unless permission has been 
explicitly obtained from your subscribers. 

Finally, don't send from free email 
providers like Hotmail, Yahoo! Mail arid 
MSN mail (and the hundreds of other, 
similar providers). 

Store email addresses 
online 

If your email address bookmarks are 
growing so fast that they resemble the 
Yellow Pages, free up some valuable space 
on your PC and store them online. You'll 
also get the added flexibility of being able 
to access email anywhere around the 
world, and at any time, 

Web Address Book (www.webab.com) 
lets you store names, addresses, phone 
numbers, emails and also oversee mailing 
lists, set up email reminders, and even 
upload a small image file next to the 
addresses. Best of all, there's no limit on 
how many contacts can be entered - and 
it's free! An added attraction is that the site 
lets you retrieve all your other POP3 mail 
accounts through your 
WebAddressBook.com account. 

If you want complete control over your 
email and your other PC applications, 
ThinkFree (www.thinkfreexom) is an even 
better option - though you do have to pay 
for it. 


Give your eyes a rest - have your e wafts read to you instead with software 
like Talking Email 


If your eyes are tired of reading screenfulls of 
text, why not transform your email into 
speech? Then, whenever a message arrives, 
your computer will read out its contents 
rather than leaving you to do the hard work 
of reading it! 

Numerous software packages are available 
to do this, but one of the best is Talking Email 
(h Up ://4 dcvdopers.com/talkmail) which 
notifies you when you've r eceived a message, 
then reads it to you whatever format it is in 
(plain text, HTML or Rich Text Formal). 

talking Email also lets people multi-task. 
Without interfering with your other work, the 
program talks to you through a cartoon 
character on the screen, Jetting you know 


who is trying to contact you, and what they 
have to say. Youll hear immediately if your 
incoming email is important enough for you 
to interrupt what you're doing, or whether 
you can put off responding to it until later. It 
costs $19,95 (approx £14), 

Speaking Email Deluxe (www.uk- 
software.com/speakingematLhtm) is a 
similar program that allows you to have 
messages read aloud by a Microsoft Agent 
character. You can set the program to read 
out a selection of text, such as the sender's 
name, the subject, and a short section of the 
message, as well as send a speaking ernaii lu 
anyone who has Microsoft Agent installed on 
their computer. 


It provides you with a complete office 
suite that lets you access your applications 
and files from any computer with a 
browser, anywhere. You get Web based file 
storage and, according to the site, the 
applications ton in a similar way to familiar 
Microsoft products and so are easy to use. 
What's mom, you don't have to worry 
about security issues caused by slow or 
broken connections. When you log out, 
ThinkFree Office doesn't leave any 
temporary cache on the machine 
- it automatically cleans up 
temporary files stored on 
local disks. 


Firstly, create a new identity by selecting 
'File 1 , then Identities', and 'Add New 
Identity 1 , Enter a name for the identity in 
the 'Type your Name Box'. Check the 
'Require password' box if needed and then 
fill the OK' button to pr oceed lo Ihe next 
slop. 

You'll then be able to switch identities 
when Outlook asks you Do you want to 
switch to 


Listen to your E-mail instead of reading itt 


E-man, E-woman 
*m'J characters , 
will real ynur inrnming 
E-mail messages as 
th&y with the 

award winning 
I £ LK LP,G E-MML fTMl 


EownlMlEftEE JjibI 

Suy Now] 


Multiple email 
identities 

It's often the case 
that several 
members of 
your family will 
want to send and 
receive ernaii from the 
same PC running the 
same copy of 
Outlook 
Express. It 
might sound 
tricky, but 
setting up 
the 


program to 
do this takes 
just a couple of 
minutes. 


(New ID 
name) 
now?'. Click 
'Yes’, and 
the 
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feature 

EMAIL'S HIDDEN SECRETS 


Get Britain's best buys, rated and reviewed at www.toptenbuys.co.uk 


handy Internet Connection 
Wizard will launch. 

Enter the Settings for the new 
account, For Display Name f 
enter the name you want people 
to see when they get an email 
from you and click Next’, Enter 
your email address and enter 
incoming and outgoing Mail 
server settings - if your email 
address ends in 
©paragon.co.uk your 
incoming/outgoing server is 
mail.paragon.co.uk. Make sure 
that you use the same seiver for 
both your outgoing and 
incoming mail 
Click Next' and then enter 
your account name - the bit 
before the sign in your 
email address and your 
password You can easily 
switch between the different 
identities by selecting File' and 
Switch Identities' 

By powering up your email 
with these handy tips, you'll find 
life online will he easier and 
more efficient - making those 
breakfast and bedtime checks 
even more hassle-free t □ 


' 




I dantity,.. 


4 dd Kw idartfe.. 

Manage 1(Jwrfjb«... 




In inter rwt U^ftaMhdJ' Pip ^Rrvwr rpfiJSRrt ynu rftnrif rtinn 


FMi# 


Overseeing multiple 
email Identities with 
Outlook Express really 
is a doddle 


No! a lhbntil-raa Dffln 
uiwr riuw? llyp up fur 
■ Fre e idAli 

CURRENT MEMBERS: 




ThinkFree Dff ice 

YOUR 1 

(? 


YOUR WORKPLACE IN GYBED SPACE"* 


f ro-jp WMtWbr 

fPJTJT.i ii-:r*iv^[LMU 

OF FLINE Wi-TALLEP 




I THnkFree Offlee™ anywhen-, 

anytime computing. Now you cart Sit 
down at any computer with a web 
browser arti run our 
WfcnfJwft® Offl&P™-oofTipfft1Hr 

applic^tlor®. Store your files Hi your 
TNnfcFree CyberUrive 
and wprk on them wherever 
you are, whenever you 
need them. 


456 k Si 
439k & 

Ok Q IlmuTj 

4B2k S 

ok a * 

Ok !& n 

ok a .* 

Qk .ti * 

Ok a x 

1,33 7 k 


Put your email address 
book online for free - 
you can store an 
unlimited number of 
addresses with 
Webab.com and it*s 
also completely free! 


Get complete control 
over your email and 
other PC applications 
online with ThinkFree 
































































At 800 Hampers quality, service and 
convenience are our priorities. 

The perfect gift for all occasions, our 
hampers include the highest quality items 
from the highlands, islands and lowlands 
of Scotland and are priced for aft budgets. 
Our goal of delivering service that exceeds 
expectations has won us rave reviews as 
has the convenience of ordering through 
our award-winning website or Freephone 
number 24 hours a day. With a range of 
delivery options for the LUC or worldwide, 
we guarantee that last minute gifts arrive 
on time. Our "Guarantee of Quality" in 
every hamper, signed by the person who 
packed it, reflects our attention to detail 
and personal touch. 

To order any of our hampers, or to request 
a brochure, visit us at 
www,8QOHamper$,tom * 

or call us on our UK freephone number 
Q80 800 HAMPERS or 080 800 42673. 
International telephone number 
*44 (0)7071 280 800, 
fax +44 (0)7071 200 800 
and e-mail info@800Hampers.CQm 

We accept all major credit 
and debit cards. 

800 Hampers Ltd., PO Sox 9800, Dunoon, PA23 SYS, Scotland 


ro « 


BREAKFAST 




The Highlander 
Lie Luxe 


- / 


The Islander 
Deluxe 


Hampers 


Is 


The Highland 
Christmas Deluxe 


The Highland 
Christmas Standard 


The Taste of 
Scotland Deluxe 


www.S00H3inpers.com 
080 800 HAMPERS 




competition 

WIN £2,000 OF SHE CONSULTANCY 


GIVE YOUR WEB SITE’S 
VISITORS THE OPPORTUNITY 
TO SEARCH YOUR CONTENT - 
AND YOU COULD WIN £2,000 
OF CONSULTANCY FROM 
SEARCHENGINE.COM 




search enable you 1 erne and 



I t's like d 1950s horror movie 
the Web is growing out of 
control and wherever you go f 
you can’t escape it! The promise 
of 3 wealth of information at your 
fingertips is wearing thin as people 
painstakingly scour millions of Web 
pages to find the nuggets they’re 
looking for. 

Worse still, this is only half the 
problem, The real difficulty stems from 
the fact that while the launch of new 
sites is slowing their actual size is 


increasing. Ever had that experience 
where a Web site turns into a maze of 
pages and unconnected content? 

This affects Web developers too. If 
you’re a Web site builder, people 
won t stay on your site for long 
enough to marvel in its glory. If you' re 
conducting eCommerce, you could be 
losing sales. Even if you have a 
business site without a shopping cart, 
your customers will still be getting 
frustrated because they can’t find what 
they want. 


HOW TO ENTER NOW 


To enter this fantastic competition go to 
www.searchengine.com/practical and sign up for a 
free SiteSearch package by S March, 2001. 

One lucky winner will get £2,000 worth of 
consultancy in which Sear chengine.com will provide 
a fully customised search engine for their site. In 
addition, five runners-up will win Searchengine, corn's 
TastTrack URL' product worth £75 which can whisk 
a Web site to the top of the registration list on 
leading UK-specific search engines. Get entering! 



me solution to searching problems! 


Fear not - oil is not lost. Search engine, com, one 
of the UK's leading Internet search technology 
companies, has recognised the problem and 
designed a solution, SiteSearch 1 is a powerful 
search engine you can install on your Web site in 
just five minutes. The service is hosted and 
managed by Searchengine.com using its own 
server. Alt you need do is drop a few lines of 
HTML onto your site and, hey presto, its done, 


Furthermore„ an unrivalled degree of 
configurability gives you total control from which 
pages are indexed and at what time - through to 
the look and feel of search results themselves. 

Added to that, detailed reporting will not only 
tell you how well your site is working, but more 
importantly what your site s visitors are looking 
for, when they’re looking for it* and what they're 
trying to find that you don't stock yet. 


Rules: Lmployees of Paragon PtiWighmg Ltd, Seanchpng^ne com, their whnlcaslcri cr retailers Aod/nr relations may not fharricipjrc. PmnieifMm must be 
w 1 fi years of age sorl resident in rhe United Kingdom The|udgp's decision is final and no correspondence will be entered Into. There Is no cosh alternative to 
any piiit yl iui H Pi oof of pelage cannot be accepted as prod of delivery and no responsibility can be accepted for lost, delayed or damaged entries. 
Phatocopled or altered entries wIP be disqualified. The dosing dale for this competition is * March, 2001. 
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feature 


Gtl LISTED ON SFARCH ENGINES 




Your Web site needs to be seen to be a 
sucess and search engines play a vital role in 
this process. James Seabright tells you how 
to light the way to your site 



I nternet usen> arc addicted to searching, 

So it’s really no surprise to discover that 
six out of the ten most visited sites on the 
Web are dedicated search engines, and the 
other four offer some form of extensive 
searching tool, according to Media Matrix 
(wvww.medi 9 metrix.com). The consistent 
popularity of search sites has meant two 
things for Web site owners. 

Can’t live without ’em 

First of oil, it's impossible to live without them - 
users turn to search sites more than any other 
method when looking for new Web resources. 
Although a recent StatMarket survey 
(December 2000) played down the importance 
of search engines, claiming that only 7% of 
referrals come from them, that's not as 
revolutionary a statistic as It first sounds. 
Everyone has their favourite sites which are 
visited more than any other - and so ‘new 
traffic' from search engines is never going to 
rival a loyal user base. 

Search engines remain an unrivalled way of 
getting people s attention to your site. If you are 
providing the sort of service or information the 
use re want, your site will be visited by tliem 
again. This is why it is very important for all 
Web site owners to be listed on as many of the 
top search sites as possible. 

Pay to get listed 

The second consequence of search sites' 
popularity has been the growing 
commercialisation of the medium. This has led 
to many volunteer sire owners not getting the 
attention they deseive from search sites, 
because they don’t possess the necessary 


budgets to compete with commercially run sites 
that may well offer a lower quality of 
information or scivicc to the user. 

The original search sites began life as 
university projects created for educational 
purposes. Soon they began to sport banner 
advertisements, which didn’t initially have any 
effect on the way the search systems 
themselves functioned, 

This all changed with- the advent of keyword 
sponsorship and the ability for sites with big 
marketing budgets to buy high rankings. This 
was a model that was first embraced by the 
GoTo service (www.goto.com). Go To awards 
the highest ranking in a search results page to 
the highest bidding advertiser. 

There’s another form of commercial search 
service. It is one which has grown up around 
the idea of sites paying for the privilege of 
being listed in a human-edited directory of 
sites, a model which has been adopted by 
LookSmart (wwwTooksmartxo.uk). This 
basically means that unless your site catches 
the eye of one of the directory's surfing worker- 
bees (aka editors), the only way to gel listed is 
by payings non returnable fee to have your site 
considered for a listing ( considered’ being the 
operative word here - there's still no guarantee 
of being included). 

Searching for success 

The standard advice on how to get search 
attention is quite simple: use a multiple 
submission tool such as www.submrt-it.com or 
www.addmexom to automatically add your site 
to as marry engines and directories as possible. 
If you have any money left in your pockets after 
all of this, spend it on the preferential site 


consideration services offered by Yahoo! 
and Looks mart. 

Unfortunately, that sort of quick fix approach 
is unlikely to deliver the desired results. Which 
is why we've taken a different approach in this 
feature. Each of the top ten searching sites - as 
ranked by the most recently available Media 
Metrix report has been considered in depth, 
following the logic that it is the sites that receive 
the most visitors that are going to pass on the 
largest number of visitors to your site. Only by 
working out how to best expose your site with 
each of these sites on an individual basis will 
you get the best results possible. 

Not all are search engines in the 
conventional sense - tor instance, the number 
one entry in the Media Metrix survey was the 
Microsoft network of sites. We have therefore 
given in-depth consideration to the Looks mart 
search system that deals with all of Microsoft’s 
Web search requests. You'll also find additional 
information on top UK-based search sites, 
together with suggestions for making best use 
of popular search-based Web systems such as 
auctions and sponsored links. 


GET STINTED HUE 

Before you begin 

Submitting your site to search services 
should only be done when you've made 
sure it’s well prepared. Take a tank al 
Make Your Stic A Hit in 50 minutes’ in 
Practical Internet issue 50 (call 01202 
200 200 for back issues) for mom 
inf orrrtalion on how to go about this. A 
good online reference point is 
w w w.selfprofnotion .com. 
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Contact: 

http i//uk, yahoo, com 

Submission URL; 

Click ‘Suggest a Site' on relevant 
category page 

Cost: 

Standard submission is free. 

Business Express' submission is 
$199 (£145). 

Long respected as the ultimate 
search site on the Net. Yahoo! 
remains one of the most important 
places to 'see and be seen' on the 
road to site success. 

Unfortunately this also means that it's 
increasingly difficult to get a listing in the 
directory. While you might want to try your 
luck with the standard free submission, it's 
unlikely to get you listed for a few weeks, 
and there's no guarantee it will even be prop¬ 
erly considered. 

This has driven many people to the SI 99 
service that guarantees someone will consid¬ 
er your site within seven working days. One 
of the most critical things is making sure that 
you seek a listing in the correct category, or 


your site submission risks being rejected - 
even it you're paying for the Fxpress 
scheme, furthermore, make sure your site is 
not merely replicating the content of other 
sites In the Yahoo! index or, again, you risk 
being rejected. Take a look through other 
sites in the category you're submitting to and 
ensure yours is very different! 

Once listed, the category is less important, 
but your site name and description are vital, 
as they are the items picked up by a keyword 
search. 
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Contact: 

www.taoksmarLco.uk 


looksmart 

UNITED KINGDOM 


LpoiSmaft Homt 


Submission URL: 

http://submitJooksmartco.uk 

Cost: 

£99 plus VAT 


^birrt I'omc I submit a Sut&Jiddints llfr-m* yf ^ I AL-vu: Sjbirnt 


Drive Targeted 1 Traffic to Your Web Site 


(iftt n$w customers! Express 5 uboiif your site to leverage the massive reach of th* 
Loo^Snwt HeUwk art! IN uritniw largel,™ of i search directory. 


Reach 56 percenrof Lr Intern*f «er* through Lcrttawt'S dh^ctory and its 
rietwort of partiwrs. 

Tin LuykSmart Rectory serves ift the founds ton for She C*eciorl« OT MCT MOft 
Newof k, £xcHe®Womt, Readers Dlgesr ana maiy more. 

Ely m*mi[ Urn your site, you hjvs (h* opporlwWy of unraralled esposure across the 


Express Submit »* 
Cvfll' + VAT 


AS MENTIONED IN live section on Amazon {site 
number y), auctions are an increasingly popular type 
of online commerce. If you have products for sale, 
it's well worth making some ol them available via the 
leading auction sites. This will work as a means of 
selling items and generally advertising your site. If 
you have a product listed in Amazon Auctions 
(www,amazon.co.uk/auctions), it will become part of 
the main Amazon database. 

This basically means that if a user logs onto 
Amazon and runs a search using keywords that figure 
in your product name or description, there is a good 
chance your item will appear under the Auctions' 
heading on its results page. If you list your main site 
URL on the detailed information page, this might 
inspire new visitors interested in your products to 
come to your site. 

The same can be said of eBay {www,ebay,co,uk), 
although because it’s a dedicated auction site, you 
won t benefit in Quite the same way, Thai said, the 
ebay network ranks at position thirteen In the Media 
Metiix survey, making it a very 1 popular site that has 
great potential for bringing your site new visitors 

if you do use this method or product selling, keep 
track on the commissions and fees that apply to 
advertising with these auction sites. Also, make sure 
that these costs justify the number of visitors you're 
gaining and the products they're buying. 


Looksmart has recently achieved the 
seemingly impossible by beating 
Yahoo! to the coveted title of number 
one search site. 

This is thanks to its policy of part* 
nering with major Web access points 
(portals) such as MSN, CNN and 
AltaVista, LookSmart afso provides 
the directory services to the Excite and 
AltaVista search engines. 

Above all, it is the Microsoft connection 
that really wins LookSmart the number one 
spot, because that network of sites is the 
most visited in the world. And when you 
consider with the tight integration of search 
facilities into Microsoft’s Internet Explorer, 
the world's most popular Web browsing 
software, it quickly becomes crystal clear 
that a listing with this site is essential. 

The UK submission service address is 
provided here - it actually wor ks out cheap- 


Express Evuhnut IMS TilII* * 

■ Onetime payment 

* Guaranteed sue 'cwewwiihn 5 watting days' 

■ Lating n the moat Approbate categories 


er than the American service at wwwdooks- 
mart.com, although takes up to five bush 
ness days instead of the US version's two. 

If your site is not out to earn a few bueks- 
then you can apply to get listed on 
Looks matt for free. To bypass that £99 
charge, though, it must be an "agency or 
organization that's a registered, legally tax- 
exempt, nonprofit orgpnization."' 

Don't expect to be listed very quickly 
using this route, though. One of 
LookSmart's editors will review your site 
within a matter of weeks. 


2. YAHOO! 
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Contact ; 

www.dmoz.org 


Submission URL: 

www, d rnoz .org/add. html 
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Cwfr 
None 

As wi th Looks mart's 
successful Microsoft 
partnership, the Open 
Directory Project (QDP) 
has skyrocketed in 
success since AOL 
bought ODP owners 
Netscape and used its 
database as the basis of 
the main AOL Web 
Search. It also has 

much more of a 'genuine" internet feel than the top two sites, as it 
reties on volunteer experts to edit categories. This draws on the 
original Net spirit of free co operation for mutual gain, and has 
created a very useful directory that often produces more useful 
results than its commercialised counterparts. As with Yahoo!, 
selecting the correct category is an important part of the 
submission process; unlike Yahoo!, youTe more likely to get listed 
within a few weeks, and there's no fee-based submission program 
at all. If you’re really dedicated to your site's subject matter, 
consider becoming editor of a relevant category, which would 
make a great positive contribution to the OOP’s future success. 


Contact: 

www.iyC0S.CQ.uk 


Submission URLi 

www. I ycos. co. uk/servi ce/adda s ite. html 


■tssr“ 




Cost; 

None 

Submitting your site to 
the Lycos search 
engine will add it to the 
waiting list for 'spider¬ 
ing’ by its automated 
system. This makes the 
process of the page 
being added to the site 
a more reliable and 
speedier one than with 
Net directories. By 
having your page added 
to Lycos UK, it will also become part of the worldwide database 
that is accessed via other addresses such as www.lycos.com. 

Lycos also runs various Net directory services. The US directory 
at http://dir.lycos.com is based on the Open Directory Project 
(see site number 3), so there's no need to repeat your submission 
to be included. The UK directory at wwwjycos.co.uk/dir is com¬ 
piled by part-time volunteer editors, and Is considerably smaller In 
size - so your site has more chance of being noticed if you get 
listed here! Submit by finding the most relevant category and then 
clicking the ‘Recommend u site’ link at the bottom of the page. 


5. EXCITE 


Contact; 

www.cxcilcmuk 


Submission URL: 

www. excite .co. u k/info/ad d url 




"Sis 


Cost; 

None 

Like Lycos, Excite now 
provides both its 
original search engine 
and a Net directory 
service, which is based 
on the LookSmart 
database already men¬ 
tioned, Search results 
pages actually place 
the directory sites 

above the search engine sites, so once again it does make sense 
to get a LookSmart listing despite the cost. Provided you've done 
that, you need only complete the free form at the submission 
page, which will have your page automatically added to the Excite 
search engine. Another interesting angle you could try with the 
Excite service is to join the Webshots (www.webshots.com) 
community, which allows Net users to share photos and graphics 
with each other The service is actually linked to the main Excite 
search, so if you already have images on your Web site that are of 
specialist interest, you could get extra visitors by submitting them 
to Webshots and specifying appropriate keywords. 


Contact: 

www.obout.com 


Submission URL : 

’Contact Guide’ link on any site page 




iL 




Cost ; 

None 

About is quite different 
from the silos already 
mentioned. It’s neither 
a search engine, nor a 
Net directory. Instead, 
it is made up of hun¬ 
dreds of individual 
sites that ore 
maintained by volun¬ 
teer editors with an 
Interest in the field. 

This isn’t the same as being an editor for an Open Directory 
category - About sites include a much wider range of content 
than just links. Your first step to getting a mention on About is to 
find the most relevant section for your site, and then to get in 
contact with the guide to ask for a mention. Just one link with a 
description on any About site will mean there's a fair chance of 
getting visitors who run relevant keyword searches using the main 
About search facility. It's also possible to buy a guaranteed 
presence in About search results through the Sprinks service 
covered In the ‘Paying for referrals' section of this article. 
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Contact: 

www.gQ.com 


A KLLAJIVLLY NLW type til stanch sile on Ore Net 
follows a particularly profitable business plan. Basically, 
they invite advertisers to bid for rankings on particular 
search keywords and phrases, with the highest bidder 
getting the top ranking In the results page. Although 
these are better described as advertising portals, they 
do a good job of masquerading as search engines, and 
have a proven track record of providing a good flow of 
customers to sites who advertise with them, 

The pioneer in this field was GoTo (www.goto com 
and www.uk,goto,com) This site attracts a large 
number of visitors both in its own right and also 
through partnerships with other search sites. The 
About network has recently added the services of 
Spunks (www.sprinks.com) to its search facilities; this 
operates along similar lines to GoTo, albeit with a little 
more emphasis on ‘sponsored links , where 
advertisers' messages appeal on relevant site pages as 
well as on search result pages. 

These services don't have to cost a fortune to join - 
even the smallest of marketing budgets can be used in 
both cases, especially if you hone in on specific 
keywords where the bidding price is not too high. 
Obviously you need to spend a fair amount of lime 
monitoring the results you get. and also checking to 
see if your hid is at the correct level. There's a lot to be 
said for deliberately not trying to be the top bidder for 
particular keywords ids often the site name and 
description that will make a user click on your link 
rather than its position in the search rankings. Once 
again, last issue's Hit In 50 minutes' feature has useful 
advice on choosing appropriate keywords and 
descriptions for yoor site. 


Submission URL 

Add a URL’ link at bottom of main 
page 


Cost: 

Free or $199 


8. GNET NETWORKS 


Contact: 

www.cnet.com 


Submission URL 

www. search .co m / subm it 
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Instead of providing an immediate results page 
combining listings from its search engine and directory 
services, Go attempts to goad users into a particular 
directory category first of all. This means that It s ail the 
more important for your site to be listed as highly as 
possible within a relevant category. The way to do this 
is not by using the Add a URL service that will add 
your site to the Info seek database that is used for the 
search engine side of Go, You need to get in touch 
with one of the volunteer editors who review sites for 
the various different categories. Start by looking at 
r elevant directory categor ies, and click on the 
‘Reviewed by,..' links alongside each site listing to 
show a biography for the Guide in question. Get in 
touch dir ectly to ask for your site to be considered. 
Alternatively, become a Guide yourself via 
tittp:/ /gu i des .go. com, 


CNET s main mission is to provide a wide range of 
news and features through a network of sites such as 
www.news.cem. One important port of the network's 
mission is to make it well connected to the rest of the 
Web, and for this reason it's been made very easy for 
the user to search the Web front many CNET pages. 

This Web search facility links through to their own 
www.search.com Metaseareh engine. This works by 
querying a range of popular engines and directories with 
the keywords provided by the user; and then presenting 
a combined results page. The idea is that users get the 
best of all worlds by combining the accuracy and spread 
of many search sites into one central resource. The best 
way to rate highly on this service is therefore to be 
ranked highly on as many other search engines as pos¬ 
sible, CNET’s multiple submission service will help you 
with this aim. 


{Intp^taln/riMPlt Uhu&LbiU, 

SSX',® 


sagr 


IT i£ 




Sprinks 

amammlts. soarWing results 




Internal Caiiip utar BUJkntFK 


Contact: 

www. amazon. co. uk 


Submission URL: 

www.amavon.co.uk/zshops 


Coy/: 

Vanes 



££■-- 


jj§” sgsr 


Amazon started life as a groundbreaking online book 
store, and since then it's turned into a department store 
offering all kinds of different products. An important 
extension to the Amazon brand was the introduction of 
the auction concept, allowing anyone to sell pretty 
much anything via the site (see the separate Auctions' 
section of this article for more details). This was closely 
followed by the creation of ‘zShops 3 , which allow 
businesses large and small to set up a storefront and 
sell products for fixed prices (r ather than the bidding 
model followed by auctions). If your site is involved with 
selling products, it’s a good ides to set up such a zShop. 
Any of your products which match keywords searched 
for via the main Amazon site will then appear in results 
pages. By setting up links to your main Web page from 
the zShop, you should get more site visitors as well as 
selling products! 
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Luxury Pack : 

The lull range of 
programming tools 
plus 14 universes. 


World Modeller : 
Build yourself the 
online world of 
your dreams. 


maginer 

Your website in 3D 




One Universe : 

The ideal introduction 
to the world of 3D 
websites. 


Simple to use whether you're a professional Web designer or 
not, E-maginer gives you the power to easily create your own 
virtual universe on the Internet. 

Visitors from all over the world can access your 3D universe 
simultaneously to meet, swap photos or files, listen to music, 
play paintball. 

You will create not just an Internet site, but a whole community 
of your own on the Web. 



— 1 . 1 ' 11 11 1 .. 

ible from all good www.e~maginer.com 

puter stores and online www.cryonetworks.com 

.e-maginer.com 


Bscol 


acye - ?,■*-wsi v* t. •; 
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feature 


Gf r IISITD ON Sf'ARCI I ENGINES 


uh 


Keeping it local 

Wherever posable, localise: tl (ic United 
Kingdom) versions of sites have been listed in 
this feature, there is generally no 
disadvantage to your global search result 
rankings to list via UK versions of major sites, 
but you wilt normally he given preferential 
treatment from within the localised UK site - 
the best ol both worlds. Possible exceptions 
to this rule are auction sites, where you might 
want to consider listing items in US dollars as 
well as Pounds Sterling, and sites like Goto 
where you bid for pusiEiou in a search results 
ranking. You may find that Pound Sterling 
bids may only be valid for users accessing the 
UK version of the site. 


i i:tf him: 


Results page 

This is the Web page that appears with a list 
of recommended sites alter the user has 
entered some keywords and clicked 
'Search'. Typically these will include 
keyword sensitive advertisements. From our 
experience, www google.com provides the 
simplest results pages, and www.go.com 
the most complicated. 

Ranking 

The position of a site on a results page. 

Web site owners are keen for their site to 
be one of the first listed when users search 
for the keywords mas I important lo their 
site. This can be achieved both by carefully 
selecting and placing keywords within a 
Web site's pages, bulb visibly (through use 
of text on the page) and invisibly (through 
the use of Mela tags) High rankings can be 
bought on advertising based engines sueh 
as GoTo twww.goto.com). 

Search engine 

A database of Web siies that is searchable 
by keyword(s). Search engines are created 
by computer s visiting Web pages and 
following all the links they find, recording 
the contents of each page they encounler 
along the way. Because they arc generated 
by computers rather than humans, search 
engines tend to lack the quality control of 
Net directories, often resulting in users 
getting frustrated at the lack of useful 
information provided by searching. 

Net directory 

A quality controlled index of Web sites, 
normally organised by categories. 

Pioneered as a concept by Yahoo), the 
directory which does the best job of 
mail i tail ling the original concept of an 
impartial directory is now the Open 
Directory Project at www.dmoi.org. 




Contact: 

www.alt3vista.co.uk 


Submission URL 

'.Add URL 1 on main page 



Although AltaVista dues boast a Net directory service 
(provided by the ubiquitous LookSman), the main 
search facility only produces results from the search 
engine database. This means that it’s one of the few 
premier league search sites where money can't buy 
you a high search listing. This Jeaves a great potential 
for sites with smaller budgets to put together search- 
engine friendly pages featuring carefully selected key 
words that will help gain high rankings in results pages. 
Another important point is that the UK version of 
AltaVista defaults to searching just UK pages, improv¬ 
ing your chances of getting a higher ranking through 
that site whilst stilf registering as part of the main 
AltaVista dalabase for all other users. The image search 
system can also fie Ip bring in visitors. Good rankings 
can be gained by having images on your site whose file 
names contain one or more relevant keywords. 


BEST OF BRITISH 


UK PLUS 

Contact: 

www.ukpiiJs.eo.uk 

Submission URL: 

Add a site 1 link on main page 


UK Plus is an important directory to be 
listed on. It's both popular in its own right 
and is linked to by various other search sites 
such as Altavista UK, It is also the secondary 
search service for leading ISP. Free serve. 
There are quite strict editorial guidelines that 
you need to observe in order to have a 
chance of getting a listing on this service, 
which is compiled manually using some of 
the most strict criteria for any directory we've 
seen. The best way to make sure you grab 


LAST MIN ore DEALS (gj T6L6ieXT 

>» ■ 1 l-'.l 'f rt* > 1HIWlMiTiW6tCtdfH01.mtrH3HTHt WM I IL I •- i • 



ADD YOUR SITE 

Have you got m tKt tor UK Hui? 


the editors' attention is to produce a good, 
well-designed site that fulfils a useful purpose. 
There are various other UK directories that 
run along similar lines, which are worth 
investigating. These include the Daily 
Telegraph-linked UK Max at www.ukmax.com 
and the Global Online Directory at 
www.god.co.uk. See www.allsearchengines, 
co.uk for a comprehensive list. 


BSK JEEVES 

Contact: 

www.ask.co.uk 


Submission URL: 

Email site details to u d@ask.co.uk 


Ask Jeeves has met with international 
success, and is ranked as number 16 in 
the Media Metrix survey. As the name 
suggests, it operates along rather different 
lines to the normal keyword searching 
method. Users are invited to ask a question, 
and Jeeves then produces a list of similar 
questions to which he has answers. The user 
selects the most relevant and is provided with 
the Web site that best answers the question. 



Behind this friendly facade is a combination 
of intelligent technology and a Net directory- 
style database of useful Web pages compiled 
by editors. The only way to be included, apart 
from paying lo sponsor keywords or adver¬ 
tise with banners, is to email the editors with 
a description of your site, and why it would 
be a useful addition to the Jeeves system, 
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07947 800 360 
info@firevision.co.uk 


£ 9.99 




.co.uk or .com 


Register your domain name now, before somebody else does! 
Search rapidly for hundreds of names & order securely online. 

Take advantage of discounts for multi-domain orders. 


Standard Account 

1 

The standard account costs only 
and allows you to register a I 
for 2 years, or .com, .net, .e 
for 1 year. The standard; 
with the following se 

* Masked web forwe 

* 25 email addre 

* Email autore 

* All-2 

* 


£9.99 


(£8.50 + VAT) 



The front page of our easy to-use Setting up email addresses within 
domain management system. the domain management system. 

Before you buy a domain, why not try our services for 
free? Web forwarding, e-maii forwarding and e-mail 
autoresponders are al! available for you to test, so 
that you can feel confident before you buy a domain 
that Firevision is the right choice for you . 



Once you have checked that your domain 
is available the first step to registration is 
to enter the ownership and contact details. 


The ne*t page asks you to check the 
details are correct. 


f inally, enter your card details, and your 
order will be processed usually within 
minutes. 









































































































ONE-STEP WEB HOSTING 

for businesses that are serious about the Internet 

BUSINESS 
PRO A/C 






' y&7z 


WebFus/cn 
0115 7170000 

EPEE SETUP IN 60 MINS! 



BUSINESS E-COMMERCE 

All the features of the Business Pro, plus online 
retailing capability and Miva Merchant license. 

FREE SETUP 

£69.99 

PER MONTH OR 

£499 p.a. 


Complete shopping cart solution, fully 
installed and ready-to-run. Unlimited 
products and categories, customisable 
look and feel. Integrated with secure 
server, easy to us with online help and 
admin-friendly web interface. 


100MB fast UK-based webspace 
own CGI-BIN & pre-installed scripts 
automatic graphical access statistics 
unlimited updates via FTP or web 
online help system and 24hr technical 
support by email or telephone 
3GB bandwidth allowance per month 
www.yourname.co.uk or yourname.com 
domain name registration fees, Miva, 
PHP4, MySQL, ASP & RealAudio support 
100 POP3 boxes, unlim email addresses 
unlim autoresponders & announcement lists 
secure server access & Frontpage extensions 
60 min setup & 30 day money-back guarantee 
PLUS: Your own Virtual Control Panel for 
easy website & email management 

Free Setup, £199 p.a. 


£ d a M iLypN DATA CENTRE 

^ * "After months of planning 

and implemnetation, the new 
L|| i WebFusion Data Centre is now 

* open. WebFusion have spent 
over 1 million pounds creating 
the UK’s most advanced web 
hosting data facility as part 
of their ongoing commitment 
L _ to excellence and service." 

TOUR THE DATA CENTRE AT OUR WEBSITE 


Vj LJ LJ 






WebFusion 


Seriously Easy Web Hosting * 
www.webfusion.co.uk 

Prices exclude VAT. We welcome payment by chegue, standing order, credit or debit card sales@webfusion.co.uk 


Call before 5.30pm, be Setup Within the Hour! 
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THE HANDS-ON SECTION OF PRACTICAL INTERNET, WHERE WE HELP YOU 


USE TH r ( C BEST SOFTWA>~ GET EVEN MORE FROM YOUR NET CONNECTION 


LOOKING TO BUILD a fantastic Web site 
or add some pizazz to your Web surfing? 
This is the section of the magazine where 
we help you turn those plans into reality. 

Practical Internet is always keen to get 
feedback from readers. It there’s 9 
particular project you'd like to see, email 
us at pi ft?paragon,co.uk 


Tutorials 


PROJECT 1 


TUTOR RL 


Pamt Shop Pro 7 ... ...........68 

How to use Paint Shop Pro 7 to create eye¬ 
catching graphics 


PROJECT 2 


TUTDRIRL 


Online antiques valuation . 72 

Find out if your possessions are valuable by 
having them valued online 


PROJECT 3 


ICQ 


Set up ICQ to chat with friends and family all 
over the world 


PROJECT! 


TUTORIAL 


Style sheets............78 

Use the freeware TopStyle Lite package to 
create a basic style sheet 


warn 


SPONSORED BY 


WehFusidn 


Seriously Web Hosting 


CONTACT SALES ON 0115 917 0000 

oft visit www.webfusiqn.co.uk 


Create concertina Web pages...82 

Here's how to create multi-purpose 
expandable and collapsible lists using 
dynamic HTML 


Advice 


Net Surgery........*.....87 

Clive Parker sorts nut your problems at our 
Internet helpdesk 

Web page Q&A,.....91 

All your home page hassles are sorted by 
James Sea bright 

Design doctor.......91 

Designs on life for your home page 
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You an find a SQ 
day tfiat of Paint 
Shop Pro 7 on this 
month s Practical 
Internet CD 


How to; Use Paint Shop Pro 7 to create eye-catching 
graphics for use on Web sites or as email attachments 


PART OF PLANNING and preparing 
your Web page is creating your 
graphics and editing your digital 
photographs before you start using a 
Web authoring package. By doing it 
this way, as opposed to lumping in 
and designing both the page layout 
and the graphics, you can save time 
and effort. 

In this tutorial we 3 ll show you how 
to make buttons, backgrounds and 
graphic headlines, and how you can 
rum n dull, drab passport 
photograph into something you'd he 


proud to put on your first Web site, 
using the brand new version of Paint 
Shop Pro, 

There’s a trial version of the 
program on the CD-ROM that you 
can use, and below is an overview of 
the main features. But, even if after 
all this help, you still don't want to 
design your own graphics, then you 
can always cheat and download 
images from one of the many free 
Web site resources (such as 
www.freegraphics.com) to use on 
your site. 


on the CD 


PROJECT 1 


I MOSIRIS 


HERE'S 1A/HHT YOU CRN ACHIEVE BY DOING THIS TUTORIRL 


| p* £<* 

As well as life Eile 
toolbar, you can add 
others (such as effects 
and Web tools) to the top 
panel, and even 
rearrange them to suit 
yourself 


tynki Wrttaw tliA, 

d Hi d I Ajjjh r*r 6* <4 to & «. - 

mm -I?: ., tii«. 4 


These are the new Web 
graphics tools that can 
be used to create image 
maps for your site and 
export optimised JPEGs 
and Gll-s 



PAINT SHOP PRO 7 supports an enormous number 
of different hie formats, but most importantly for 
Web artists, it can load and save in GIF. JPEG and 
PNG (Potable Network Graphics), the three standard 
picture types used on the Net, II even has special 
Wizards built into the program that help you create 
images that are optimised for I he Web, The 
Optimise' tool can be accessed by clicking on the 
file type button in Ihe new Web toolbar, or choosing 
‘Options' in Ihe File Selector when you go to save 
the picture. 


adjustments. In a way, ihe manual method is actually 
easier because you are given a 'before' and 'after' 
preview of the image, so you get visual feedback 
when you change settings. The program even 
informs you of the resultant file size as you adjust 
the optimisation levels. 

In this version of Paint Shop Pro, it's possible to 
enable or disable a toolbar or floating window 
(adding or taking away functionality from the top, 
left or right panels). To do this, dick with the right 
mouse button on any that are currently upon. 


There arc I wo modes to the Optimiscr 1 tool 
Either you can make ihe sellings manually, or you 
can run through a series of stops with the Wizard- 
While the latter simplifies all the terms (rather than 
JPEG compression level, you gel a slider for file 
size), doing il manually is preferable, because you 
cari go hack arid forth inure easily and make 


A pop-up menu will then appear with oil the 
ones that are available. To open or dose a tool 
element, simply click on the entry in the menu. 
Some of the elements, such as the paint tools tor 
example, can be moved io the top, lefi or right 
panels in the main window, or can even be turned 
into Moating windows. 



I Don’t be square 

m Create a new image, exactly the same size 
as you want your finished button to be (io 
this example, it's SO x 59). Select the 
'Shape' tool and in the Tool Options’ 
floating window, and then choose the 
rectangle shape. 




Pretty patterns 

in the 'Styles' panel, dick on the tup box 
and select 'Null', because we don't want 
a border. Set the fill box below to 
'Patternand choose one of the available 
textures. Draw a box to fill the whole of 
your image. 
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A button-like appearance 

Press Control’ and A' to select the whole 
image. Go to the Effects' menu. Choose 
30 Effects 1 . Click on 'Inner Revel' and 
choose the rounded edge frain Ihe 
Shapes menu. After this, increase the 
Smoothness' setting. 




Background textures 

Press “Control' and “N’ together to open a 
new image (140 x 380 pixels in size) so 
that you car create a gradient background 
effect for your Web page. Click on the 
Shape tool. This time, choose Gradient' 
as the fill type. 




Add text to your button 

Pick the text tool and type the button 
caption In the “Text Entry' window, Set the 
font attributes. Choose Floating' in the 
'Create As...' option. Press 'OK' and drag 
the text to position it, then save the picture 
as a JPEG, 

-+-- 



D Changing gradient properties 

Click on the style to edit It, Choose the 
'Black-White’ gradient and check the 'Invert' 
button. Press ‘Edit 1 to change the colour 
scheme. Click on the colour box with the 
dropper tool. Choose a different colour and 
press OK' 



UIHflTG NEW IK PHINTSHOP PRfl 7 

A 

Image sheer 

Divides a picture into images and saves 

Ilium all separately. 

A 

Image mapper 

Create an imagemap (complete with HTML 
code) from a picture. 

* 

Export JPEG 

Uses the Wizard to optimise all of your 

JPEG images. 

k 

Export GIF 

Use the Wizard to optimise all of yoiif 

GIF images. 

h 

Export PNG 

Save your pictures in Portable Network 
Graphics format. 


Preview in Web browser 

Open your image maps and animated Gits 
in your browser. 

A 

Buttonise 

Creates a great 3 D button effect out of 
any shape object. 

kt 

Drop shadow 

Obvious, this one. Only enabled when 
you've selected an area of the picture. 

A 

Inner bevel 

Another useful tool for making create 
buttons for your Web pages. 

A 

Gaussian blur 

User controllable softening of transitions 
between colours and shapes. 

* 

lights 

Brilliant new completely customisable light 
rendering effect that lets you shine light 
on your images from ditferenl angles and 
with varying intensity. 



Dithering around PI 

Start a new picture 

Using the 'Shape' tool, draw a rectangle 

When you start a new picture, make it wide 

from: the top, left-hand to the bottom, 

enough to fit your Web site's headline. Select 

right-hand corner. Save the image as a 

the Text’ tool to add the title. Ensure 

GIF. You'll he warned that it will be dithered 

'Floating' is selected as the 'Create as' type in 

to colours. This is fine, so press 'OK' 

the Text Entry' box. Use a similar font style as 

to continue. 

used for your buttons. 


Adding buttonise effects 

With the text still selected, choose one of the 
effects available to add spice to your headline. 
Filters such as Buttonise', Inner Bevel' or 
one of the many new Texture’ effects are 
gpod to start with. Save your picture in GIF 
format when you've finished. 
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TOP TIPS! 

Heioiidiing images 

The Retouch tool can be used to change 
areas of an image selectively. You can 
choose Lighten /Da i ken RGB, Soften, 
Sharpen, Smudge, Push, Dodge and Burn 
(dodge and bum ore photographic terms 
meaning lighten and darken). 

Other options include Saturation 
iip/down. Lightness up/down and Hue 
up/down. Once you've selected the 
Retouch tool and set the Retouch mode, 
you can adjust the Brush lip to retouch 
small areas of an image, 

Using I he despcckle filler 

Before you get down to removing any 
spots on your photos hy hand, you may 
want to liy the Despeckle filter (choose 
Effects, Noise, Despeckle). This reduces 
smaller sports and reduces manual work. 




Smarten passport photos 

Using the Magic Wand tool (with a 'Tolerance' 
of 75), dick on the white background to 
select the area. Click on 'Selections' in the 
menu bar and choose 'Invert’ so it swaps 
around the selected area. Copy this to the 
clipboard by pressing 'Control' and ‘C 



Apply a better background 

Open a nice texture or scenic photograph 
and, using the Resize' tool In the Image' 
menu, change it to the same dimensions as 
your picture. Next, overlay the picture by 
selecting 'Edit' from the menu bar, clicking 
on Paste' and choosing As New Layer' 




Blend it in 

If you have a textured background, you can 
give the impression that the person is 
standing in front of it by adding a drop 
shadow, Dick on the effects' menu and 
choose 'Drop Shadow' from the f 3D effects' 
sub-menu. Use the blur to create a shadow. 



Change the lighting conditions 

To blend the foreground with the background 
texture, you can re-create the same lighting 
environment by using the 'Lights' tool in the 
illumination Effects' menu. Pick a simple 
light, re-colour it to the background, and 
adjust the position and intensity. 



Smooth the edges 

Merge the background and foreground into 
one by clicking on 'Merge All' in the 'Layers' 
sub-menu. Some edges might have some 
artifacts, especially after applying effects. To 
eliminate these, make a freehand selection 
around the area and choose Gaussian Blur'. 



Official Paint Shop Pro site 

Go to wwwjasc-com, the makers of Paint 
Shop Pro, and visit the excellent tutorials 
section of the site. Topics covered Include 
image mapping, slicing and dicing images, 
photo enhancement and text entry. All the 
advice is provided In e a sy-to-understand 
steps and is tree from jargon. 






Resize and save as a JPEG 

I deafly, you don't want your picture to be 
too big, so you should resize it to no more 
than 250 pixels in height (exactly the size 
depends on your Web page layout). After 
resizing, click on File' and choose Save 
as.and save ynur picture as a JPEG, 




Opening the image 

Now, open another image you want to 
optimise in Paint Shop Pro 7 and ensure that 
you have sel the correct DPI (dots per inch) 
size for the Internet, This is 72dpi (dots per 
inch). The image we are using is quite large - 
so well show you how to shrink it down. 
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Start the Optimizer 

Go to the File' menu ot Paint Shop Pro 7 
and select the Export' command A sub 
menu will open that gives you several 
export options. To get started on reducing 
the file size of the image, select the JPEG 
Optimizer command'. 




Experiment with the settings 

When the JPEG Optimizer window opens, you 
are presented with before and after views of 
the image at the Lop. Below you have three 
tabs. The Quality tab determines the level ot 
compression. Experiment with the setting, 
and trade-off compression value against size. 
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Choose a format 

Now click the 'Format' tab. You can choose 
between a standard JPEG or a progressive 
JPEG. Progressive JPEGs load bit by bit ‘whfle 
a standard JPEG doesn't appear until ft's fully 
downloaded. Progressive j PEGS have slightly 
larger file sizes Ilian standard JPEGs. 



Check the speed 

Once you have decided on your compression 
and file format sellings, click on the 
Download Times' tab. This displays the 
average download times for the image using 
various modem speeds. You may want to 
change the settings to give faster speeds. 


TOP TIP! 

; Save :md prosper 

Before altering any image with Paint 
Shop Pro you should always take a 
copy of the image with the greatest 
colour depth and highest resolution. 

This extra copy makes applying 
subsequent changes much easier. 

Saving your image as a BMP, an 
uncompressed TIF or a PCX, for 
example, is something you should 
always consider doing. 

These fonnals are lossless' and 
therefore store all the information about 
the image rather than trying to 
condense it 

They take up a liule more disk spaee, 
thoughr so you may want to have a 
back-up system in ease you want to 
store lots of images. You don't want to 
lose any valuable pics! 




Quality control 

To check on the quality of the compressed 
image in different areas, dick on the cross 
between the 'before' and 'after’ images. 

Tills lets you choose what part of the image 
you want to check tor quality. Use the 1 1 ' 
and magnifiers to zoom In and out 


TOP TIP! 

Understanding dithering 

Dithering, which applies only to GIF 
images, is one of those big bugaboos 
that is constantly argued about on 
the newsgroups. 

Put simply, dithering is a process of 
constructing the colour for a single pixel 
from a combination of the colours in 
surrounding pixels. 

You may remember from school how 
blue and yellow, when mixed together, 
gave you green. Colour mixing is the 
principle behind dithering. Some people 
may regard the speckling on images, 
which appears after dithering has been 
applied to an image, as unacceptable. 
This is up to you. If you're going to 
display 256 colour images that were 
created as 21 -bit images you'll have to 
decide whether to dither. 



The finished picture 

Click on the 'OK' button and save the 
image using the File Selector. Now open 
your optimised version of the image and 
admire your work. In the example we 
used, the file is now 3GGK, a tenth of its 
original size. 
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Get your antiques valued online 



How to: Find out whether your possessions are worth 3 lot of money by asking 
antiques experl, Hugh Scully, for an online valuation 


EVERYONE HAS AN object lying around at 
home that could qualify as an antique, but 
very few of us actually bother to find out 
whether our neglected heirlooms are 
actually worth anything. Now, thanks to the 
Net. you can get antiques and curios valued 
from the comfort of your own borne, 

You wouldn't necessarily associale 
something as modern as the Internet with 
antiques, but the two co-exist quite happily 
at QXL.com thanks to Hugh Scully's World 
of Antiques (www.qxLcom). In a highly 
public move during 1999, Scully left the 
BBC's Antiques Roadshow for the Internet, 


Now, through his partnership with the online 
auction house QXL.com, you can get any 
objects valued over the Web for just £12. 

To test out Hugh Scully's World of 
Antiques we had a hunt around for 
something suitable. After a bit of head 
scratching we settled on an old writing desk, 
but you can get anything from paintings to 
toys evaluated. What made the writing desk 
such a good choice was how little we knew 
about its origins and the lack of 
distinguishing marks, making life difficult 
the experts and allowing us to properly test 
out the service. 


PROJECT 2 


TUTUWHL 




me to Qxl. 

Ally if jrr>n ngwl Oct.- on on* of th* categories 
* our eiKboni or on* of the right hand lintu for our 
I offers. Ef you have any qua than*. diri. on Hula 
are an old-hand, have * lonf. at Wliat'a New to 
e latest features Intfudl/Ki aj|; seller a t}u*«lon 

ito-henostung or see [lamina Stan for a ineak. 
w of whati na.iit. 



itillld, St .m M 1 ■ Tlp 


The Travel Shop ° 

AuLl'iiiuLiiI. j KuliiJ ■ ,'a . City and Morn 

amutAFUJiMs 

i, 4nd Hera 


START HERE 


I ■ . Tjrf 




JH /M«w tc 
ft 0XL1 


EM-er^thna must □ 

Ail from nO-teES 

Vodafone WAP Mo 

from Jli no rotary 

NetworU Q Jjjiiiuv 

From £1: the Cars 


D Access the Web site 

As with mast Web siteSi you'll need to 
register to use the service, so launch your 
Web browser, type www.qxl.com into the 
address bar and then press Return'. When 
the QXl. home page has loaded, you have to 
dick on ‘Join Now'. 



Fill out the form 

Now fill out a form. Type in your name, 
address desired username and ID and any 
other relevant information. When you get to 
the bottom of the form, click the padlock logo 
that says ‘Submit using our secure server'. A 
password should be emailed to you Instantly. 





Go see Scully 

After you've confirmed your details are correct 
and noted down your username, membership 
number and password, you’re ready to proceed 
to Hugh Scully's World Of Antiques. All you 
have to do Is click on the picture of Hugh at the 
bottom of the page. 


TOP TIP! 

Take a photograph 

In take full advantage of this site, you 
must have a photograph of the antique or 
curio that you want Hugh to value. This 
can either be a digital camera image or a 
scan, although don't worry if you haven't 
got this equipment, you can post 3 normal 
snap and QXE will scan it in for you. Once 
you have your photo of your hopefully 
prized possession, you have to fill out a 
form on the Web site with any relevant 
background information about where you 
got it form, distinguishing marks etc. This 
information is then passed to Scully's team 
of experts and a verdict is returned by 
email within four working days. Don’t 
worry about payment, when you join QXl 
you have to hand over your credit card 
details and your account will be 
automatically debited. 





Iff bumr (tr mt M'utM vf AtiiKjtm — 
It iittf ii of lIshHM, IHl/iStl rj rlfi 

Alstmviy irkfir roinubn linn,art's 
0ft uviihif tn I r iiHfmvmt. 

I*i mf ikwyou tour it ihjf**,,, 



> r/wflwj 

COtt 


0X1 At) 

> BwAtii 



At Hugh Scully’s World of 
Antiques 

Here we are at the home page for Hugh 
Scully's Wodd ot Antiques. To get an item 
valued you'll need to log in, so go to the log¬ 
in’ link on the left-hand side of the page and 
click on it with your mouse. 




Hm wcnjirv mp M|i y?q [9 Kf a VtmWW fn Hh IS t«4«l yw< 

RpptJIJH HI All m HWY «KTV tttthd Mil * 


-MistartD fiti*yinf6*ori” 



® Cihh VpiwAn 

TkM ■ Wft sypuiwtfy Id (he# iVirunf* QlipiM (9 mis* rf t 
tp*t*M *. Jut fill ett 1b -Ttartam mpitrt fun {bbrtHtf «M 
iHffiafqpuu 

o Vbw jiu YkJ uu, 



Q VWWrtfM 

Tte s il* momm wen Iws "timjIW Tyf* m 

wurvitomen JD u «m *lw Oh W » 

fewwdbi m VitatMlD 



Logging in 

Type in the member ID and password you 
were emailed earlier and then choose an 
option from the list below. We want to get an 
antique valued so we're going to click in the 
little circle nexl to 'Create Valuation', Once 
you've done this, click 'Submit' 
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Describe your antique 

There's another form to be filled in here, with 
details about your antique, txplain what it is, 
where it came from, the price you paid for it 
and any other useful information. This will all 
help the experts give an accurate valuation 
such as a date or hallmark. 



Send a photo 

If you've got a picture on your computer it f s a 
simple process: just click 'Browse' and search 
the directories oi your PC until you find the 
one or ones you want, if you haven't gpt a 
digital picture, you can always send a photo to 
QXL instead. 


k 

Antique Appraisal Online 

www, a pprais e it n c t, com/f aq .html 

Get your valuables appraised for $35 
(approx £23). 

k 

Auction Port 

www.auctionport.com/appr.htJTil 

For fust $20 (about £13) gel your 
collectables valued. 

* 

Biddingtons 

www.bidd in gton s.com /co nte nt/i n quiry, 
html 

Financial appraisals of art are done here. 


Old And Sold 

www. old a ndsol rl. com 

If you've been given a high valualion, sell 
it here. 










Preview your information 

Check everything is correct 

Once you've attached your photos (make Hifl 

Here's what the preview wifi look like. Read 

sure that the name of each picture ends In 

through to check that your happy and you 

.jpg or they will be rejected) you can get a 

haven't included any mistakes. See how we 

preview by clicking on the 'Preview' link. This 

went for more than one picture so that the 

is useful if you've spotted anything that you 

expert had a better chance of identifying 

need to change- 

our antique? 


Submit your valuation 

If you are not happy with the preview you can 
click on Modify' to make adjustments. 
Otherwise, read through the terms and 
conditions and when you are ready, click on 
'Submit" On the next screen you'll get a 
confirmation I fiat youi request Mas been sen). 






Check your email 

Keep checking your email (it should take a 
maximum of four days) for your valuation ID. 
When it arrives you'll be sent back to Hugh 
Scully’s World of Antiques. After you log in, 
choose the 'View your valuation request' link 
and type in your new valuation ID 



Am ntatafb lb Lu. M -.«! 

b., m l>r»b«3l_d in: 

l¥+* W lW , 

writ at lb*. aw lto»h#ttf tH 


How much is it worth? 

Make sure you print out your valuation and if 
you're tempted, dick on 'Auction Your treasure' 
to make some money. Notice we didn't have to 
fill out any payment forms. This is because QXL 
debits your card using the details you gave when 
you signed up. 


How many times have you watched Antiques 
Roadshow and decided that you really should get 
that dusty old relic you shoved in the loft valued? 
But despite your dreams of sitting on a goldmine, 
the hassle oi going to get ari item valued means 
that the relic stays in the loft. Hugh Scully and his 
World of Antiques fixes that. It took Scully s team 
of experts less than 2A hours to get back to us 
with their verdict. We received an email from the 
team informing ns that our valuation has been 
completed, and idling us to return Lu the Web 
site and log in to pick up our verdict. Were we 
just one click away from being millionaires, or 
were we saddled with a useless piece of junk? 
Well, our writing desk turned out to be worth a 
maximum of £120, a tidy sum that more than 
made up foi the £12 Ihe valuation cost, but not 
enough to retire on. Give it a try - you might be 
more fortunate. 
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Get ICQ from this 
month '$ twer CD 


How to: Set up ICQ to chat with friends and family 
all over the world 


MOST OF US HAVE been 
communicating with faraway friends via 
email for a few years now, While this is 
art easy way of going about things, you 
will always be limited by the (lack of) 
of mail servers across the globe. 
With programs like ICQ, though, you 
can forget about problems like this. 
Currently our favourite Instant 
Messaging program on the market, 
ICQ lets you have proper Textual 
conversations. You type your 
message, it then Instantly 
appears on your chatting 


partner's screen, and they respond to 
what you have said. 

The real wonder of chatting on ICQ 
becomes apparent when you use the 
staggeringly useful ICQ Chat. Here, you 
can actually see each other s text, as it 
is typed. It might not sound much, hut 
this lets you interrupt midway through 
sentences, and all the other things you 
do in normal conversation. 

Chatting is only part of the ICQ 
experience, though, and well also show 
you how to send SMS messages to 
anyone you can t catch online. 


onM 


PROJECT 3 


TOTOWMS 



handy Reminder function here 


GETTING TO GRIPS WITH ICO 

The main screen of tCQ is small and frankly unimpressive, but It hides a myriad of features and functions that 
will have you dialling in no time. This is the advanced made we’re taking a look at 


Probably the most redundant 
feature, this is a series of 
sponsored links to related 
Web sites. GeL rid of this by 
clicking on the TV 


Available by clicking on the man s 
face icon in the main screen, this 
is the contact list, which shows 
you how many people you have 
added as friends, and which folder 
they sit in 


Tliis is wher e you can sel up all 
kinds of communication with a 
friend. Sending instant messages, 
startling chats, PC phone to 
phone action and SMS message 
are ail available from here 


Online 




cyber cow 


-Not in List — 

— 

System Notice 


Here, you can move between 
different ICQ members on the 
same computer, as well as 
register a new user and change 
your details. There’s also a very 


Tills is wiiere you can 
send messages and 
instigate PC phone 
conversations, as well 
as setup a handy 
answering service 


ft/ldd/lnuite Ik 


If you're keen to avoid 
being pestered to chal by 
strangers, this menu 
provides the opportunity 
for you to designate your 
chat status. Mark yourself 
as unavailable, and people 
won't be able to annoy you 


Online 


This is (he main iCQ 
options menu, where you 
can find most ol the basic 
options, Think ol this as 
the 'File 1 menu of a 
standard program 


ICQ 



M adMA (Ml* fiorrMOtanl 


% CWrt to ih* ty -a *1 



«m*-ICQ«. 


FWSTSN-'i FI | 1 Hry o*ti ICUJF #>d ftOJd Uti to uit, .1 

-Li— ' I DriThil rcrtrpt.lei 


START HERE 


D Set up a new account 

Once you've installed ICQ, you'll have to 
choose a connection type - most likely to be 
'Modem 1 Now we can set up a new account. To 
set the process going dick on the ’new ICQ#’ 
button to enter your details and generate your 
unique ICQ number. 




Enter your details 

Now, enter your details in the spaces 
provided, Nothing here should lax you 
unduly, although it's worth ticking the 
'don’t publish my email address...’ box, so 
that potentially nasty people can't pick up 
your address without you giving it to them. 
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Enter ati&ional delate about yourself. 

Personal Deiats— — -—- 

Sender |Male 3 

Enter ynur birth date so that IDQ users tlial have you Dri then 
notified of your birthday end know when to send you birthday 

Month: | August 3 D^r- 16 Year; 

Location ---- 

Where are you from? Select your country of origin from the pt 
below aid enter your tp code. 

Cotwfry I u nited Kingdom of Great * \ ZpCodc f 



Vow ICON *s o ursqtJft rwtfi* Itat idanrifos you as a registered ICQ tee 


ICQ IkR: iQ^itwKt ths fdkiwriQ Privacy t Security setters lor i*ju. Vguma 
change them now w a) any time via the S acuity Hr Privacy settings n yew i 

Privacy fc Security Satcingi 
& A| uwfi nw^ add me to lhai Cuntara L ist 
C My fjttRJUiidljuf i is iwjijesd battiic users add me to their Contact Lis 
p AXuft [Xh*N¥ ly view my ur iliris/U Fine status Iron) th* Web 
Hefei J Hint. Ftil yew ICQtt on yaw butnets card. 



Additional information 

On this next screen, you can enter any 
additional details about yourself, Remember, 
though, that this is all optional, so if you want to 
remain secretive and keep an air of mystery 
about you, or envisage only using the service to 
talk to mates, leave it out. 



Your own number 

After a few seconds, you'll be presented with 
your very own ICQ number. Before you do 
anything else, make sure that you take a note 
of this. This is the number by which people will 
be able to contact you on the ICQ nelwoii and 
Is Important 


ICQ Services 





Fine-tuning your options 

On this next screen, you can choose just how 
much you let ICQ do for you. Make sure that 
you keep the ‘Make myself available for chat’ 
and the 'Search for my friends' boxes, although 
the o ther two are nut important. 



Start ICQ 

When you start ICQ for the first time, you'll be 
presented with a warning screen about the 
potential rudeness of chatting. Click 'QK' to be 
taken Lu the main operating screen. It might 
not look much, but this is where all of lire 
action happens. 




7 

ft 

Inst uni messaging 

In slant Messaging is basically tike 
sending an email, only with the 
premise that the person on the other 
end receives It, and reads it, instantly. 

This means that they can send an 
instant message back to you. making it 
much more flexible than email could 
ever be. 

7 

Chat 

Chat is as chat would imply. Juki as a 
real chat involves two people talking 
away about whatever is in their heads, 
so does ICQ chat. Using text, the chat 
function on ICQ works completely in 
real time, letting you see the words of 
the other person appear a$ they are 
being typed 

7 

■ 

£MS 

Short Messages Service is used 
to send text messages to arid 
from cellular phones. ICQ has an 

SMS feature that allows you to 
send text messages to your friend's 
mobile phones. 

7 

PC to PC Calling 

This is a way of engaging in real time 
voice chatting using your PC. Using 
headphones and a microphone, this is 
rather like talking on the telephone, 
with the added advantage of being hoe 
if you use one of the many OSOO 
services. See page 120 for a list. 

7 

Contacts 

the contacts in ICQ work pretty much 
like the con Lac Is you'd find anywhere 
else In the world Each person you add 
to your contact list is stored along with 
their phone number, email address, 
and most importantly of all. their 
hallowed ICQ number. 




Open messages 

Because this is our first time, there is a race 
welcoming email from the makers of ICQ 
to tell us of the handy services we re letting 
ourselves in for. To open this message, 
either double-dick on It or left-click, then 
choose ’Receive! 



The ICQ email report 

If you followed the advice in step 5, you II see 
a link in your system tray to the ICQ Email 
Report Click on I his to see who from your 
Outlook Express Inbox has an ICQ account. If, 
like us, this doesn't give you any names, 
don't worry. 



104421606 


Blackjack 


Notice 


£l^d/lP UiU 


|Enter Search Keyword 



Find me someone to talk to 

Most of us know at least one person who’s 
got an ICQ account, so let's see if we can find 
some friends to have a nice talk with. On the 
main ICQ page, click on the ‘Add/Invite 
Users' tab to bring up the relevant page. 
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TOP TIP! 


Keep your incoming messages clean 

If you keep ICQ running for more than a 
few minutes after signing up, you'll 
notice a variety of obnoxious and rude 
messages from porn siles appearing. In 
stop these, click on the "ICQ' menu in 
the main interface and choose 
'Preferences’ Go to ‘Security 1 and 
Privacy' then choose Ignore 1 , and tick 
the first box. 



Are they online? 

As soon as you've done all of this, you'll 
see your male's name appear on the 
Contact List In the main ICQ screen. This 
tells yon whether they're online or not, 
arid hence ripe fur some instant messaging 
and chatting. 



t* If-Q Global DllOClorjp Oraich En 


imi I 0*t*te ICQ tt {Interest | 

Enter Sve usw'i v*M ICQ Number 

Search lor a vtm by hs/lwi ICQ riunitiea 
CQt 


V ■ 


Found 1 J lswjs) Daifcle didk a user in older lo add h«VhiK 


ricqV 

BMillkri-i 


Mick N a 


Fir si 


T 


T Email 


cybeicow Danny McAkser 


many of the fields as yoi can. Obviously, 
the best ones Lo know are the ICQ number 
and email address, as these are more 
individual than someone's name. 


S3 cyber cow (Online) - Message Session 


To: iORtt m [1 04422589 Nickd cvber™ EM*! { 
Enter Message: Chars: n -2 gmm 


Choose the right person 

If you chose to search on a name, you'll 
probably find a good few people fitting the 
bill. Choose your mate from the list, and 
dick on 'Add User'. This places them in 
your Contact Lisl, so finding them will be 
much easier next time, 


Hello Daniel. How are you today? 


cyl'Wwtw irinFinr:] firutirin 


CytoeiCuw: d&v?t ym/?not spoken tayoi 


lo- I CD# $ flSiH^S® Nick: [ caw' OW- P “N\A . I 

Fntef Mutoyer Chaw- f 5 



Send an instant message 

Now that we’ve got our friend on our 
contact list, let's send an instant message. 
To do this, just double‘dick on their icon in 
tiie 'Contact List' to bring up the message 
box. Simply type your message, then click 
on 'Send' 


Receive a message back 

As long as your desired recipient is online, 
and they don't hate you, they should reply 
to your message pretty sharpish. When 
they do, it appears under your message, 
and you can have a conversation this way, 
but we prefer a mure direct approach. 


k 

ICQ home page 

www, icq, com 

If you want lo find out about the features 
and functions of ICQ, go to the ICQ page. 


k 

Yahoo: Messenger 

hltp i//m essenger.yahrm.com 

Yahoo! has a pretty decent instant 
messaging package of their own. There's a 
new version of Messenger out, allowing 
you to fiddle about with emoticons’ like 
never before. 


AQL Instant Messenger 

h 

www, ao 1. com/ a Im/h om e .him 1 

AOL's version of the messenger program 
lets you play online games with your 
buddies', and doesn't require you to have 
an A0L ISP accounl. 



Go to advanced mode 

What we're going to do now is set up a 
chat completely in real lime, but first we'll 
have to go into the Advanced mode'. To do 
this, click on the button on the main 
screen, then confirm your selection on lhe 
next page. 


Opt for an ICQ Chat 

Left-click on your bud’s name in the 
contact list, then choose ICQChat from the 
drop-down list. In the window that appears, 
type j title for your chut, then click on 
Chat'. This will send your mate an invite to 
chat, which hopefully they'll accept. 


76 i PRACTICAL INTERNET I ISSUE 51 




































































































































U l i l ,! ll „liuLL>,,JiJZlgrK -i 

■ fiom 

Mrck Kmc; ; Twnruy EMaifc [ NSA 

ICQtt : $g r~*104423025 ' Date: TTH^fT Tima: 04 23 

Chat Request --——“-- - 

Giv^O^ Sublet: _ _ 
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The Chat invitation 

Just to show you, this is the other side of 
rhe coin, the Chat invitation screen. Notice 
that the person who's invited you is printed 
clearly, rather like someone telling you who 
it is when you pick up the phone. You can 
choose to accept, or decline. 



Chatting in real time 

Now you can start to chat with your mate 
without the hassle of having to wait for 
their reply to come through. Notice how 
you can actually see the words appear as 
they're being typed, which is especially 
good for interrupting a sentence. 



Sending a file 

To send a file to your mate, just dick on 
Lheii name in the contact list, and choose 
File' from the drop-down menu. This wilt 
then bring up 3 standard file browsing 
window for you to peruse your hard drive 
and find the file you wish to send. 




A brief description 

Once you've done this, you can type a 
small description to tell your chatting 
partner what kind of treat they Ye in for 
Ttiis also acts as a confirmation page, so 
that you can make sure you're sending the 
right thing after all. 



Receive a file 

This is how it looks from the other side. 
When the person you're chatting with 
sends a file, their name on your contact list 
starts to flash and an icon appears. Double¬ 
click this, and on the next screen select 
‘Save’, or 'Save As r Lo specify a location. 



Send an SMS message 

If you can't get hdd of your bud online, it s 
worth ■sending a quick Lexl message on 
their mobile phone. To do this, dick on 
their name on the Contact List again, and 
choose 'SMS Message’ If their number's 
not stored, youII have to enter this now. 




Composing and sending 

Now you've entered the mobile number, 
you can set to work typing a message. Keep 
it short, as mobile phones can only accept 
160 characters. When you've finished, dick 
on ‘Send', arid ICQ writ even tell you when 
it's gone through, 
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Add style sheets to your site’s Web pages 




How to: Use the TopStyle Lite package or this month’s free CD to create 
and implement a basic style sheet to a new or existing Web page or site 


presentation constant from page to page, 
whilst varying the content. If you decide 
that you want to change the presentation 
of your pages, it would be handy to only 
have to do this in one place, rather than 
having to go thr ough and alter every 
single page on the site. 

You can implement this efficient 
means of Web design through style 
sheets. In a nutshell, Cascading Style 
Sheet (CSS) files look after the 
presentation nf your Web site, whilst 
HTML files account for its content. 


You can find 
JopStyie Lite on 
this month s 
Practical internet 
00 


DESIGNING A WEB page is best thought 
of in terms of two distinct sides. First of 
all, there is the content of the page - the 
text and graphics. Hopefully these have 
been combined In some meaningful order 
to present a message to the reader. 
Secondly, there is the presentation 
everything from the size of the different 
kinds of text to the colour of the headlines 
that distinguish sections of the content 
and makes it easier to follow. 

As most sites involve more than one 
page, the idea would be to keep the 
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on the CD 



} 9 . in case we haven't met. allow me to introduce myself. I 
n - on the south coast of England. I'm a student, 
sr, and amateur tfieatre producer/ publicist Bus not all at 


We have redefined the 
<h1> headline lag. Now it 
displays dark blue texr, 
centred on the page 
against a background that 
is slightly lighter than 
standard for the page 



AIL about me 

is 29tfi September ■ ail presents accepted 
sunny Bournemouth (weti. Bcrscombe] 
y bfuwnEh, eyes blue going nn green 
tou and some scotch ancestry, tnngj become oomjsxig 

Bournemouth 

lemonedfttwice, w ft must De gcoc, Its a great place to live • gooff enough to 
s of people cu«ns Here on fiuliffay cacti year Unlike the bad old (Jays, when 


Rather than the default Times 
font, we now have text in a 
Sans-Serif face instead. By 
using the same font across 
all pages of the site, we make 
the site's identity much more 
obvious to users. 


r 


fiuumemDish's image was that of an ‘bW people's town', ft has teen reclaimed by a new 
generation. Today. Ift 3 city In alt but name, wfth fantastic entertainment pubs,clubs, toEirtrEs, cinemas, the beacn, ana plenty 
more Find oiimore about tkjuiriEmuuffi hae 



Links are no longer 
underlined all the time, but 


Recent sites Tve designed 


if Tour 2000 - Sensible Hemjt, touring the UK from Jura to uetteer 3000. 
do gain an underline and mstegeTM$mi* mu group's preOJdton ofif tow dmUSAI rt Septe 
1 computer accessory manufacturers and letafcrs (home or Logic 3) 
services (edfttig, photo mgnipuiiaign arto reiteration, etc) 


change colour when the 
user moves their mouse 
pointer over them. They are 
italicised for emphasis. 


Unordered list text 
appears at 90% the size 
of normal text on the 
page, to provide visual 
variety and Lo build the 
distinction between list 
and non-list text. 



WE WILL BE using a package called TopStyle 
Lite, freely available on this issue s CD, to 
Introduce the concept of style sheets. The 
program is easy to use and makes things a lot 
easier for the user than the manual method of 
typing in each and every style definition. 

Even if you already use Web editing software 
like Frontpage lo create your sites, TopStyle can 
still be of use to you, and can integrate closely 
with your existing software to make style sheet 
editing even easier. This tutorial can be followed 
regardless of whether you have a Web site or 
not, and irrespective of the kind of software you 
have used or will use to create one. 

Style sheets, in their most basic form, work 
by allowing the user to redefine existing HTML 


tags. For instance, the standard appearance of a 
Web page is for black, 12 point Times text to 
appear on a while background. This can easily 
be altered on every page of your site by 
changing the options for the BODY tag in 
the style sheet. Likewise, you can always 
redefine the HI (big headline) tag with 
whatever colour, alignment and font settings 
that you choose, 

I his tutorial takes you through 3 range of 
different styles, but only scrapes the surface of 
the thousands of permutations that are 
possible. It doesn't even cover the powerful 
area of CLASS and ID stylesheet elements, but 
you'll find an explanation of how they might 
help you in the conclusion. 


<3 TopStyle Lite 2 


Fite £dit ^iew Qptions Help 

y 


3 


* | B|p Order T opStyte Fro 


New Selector 


START HERE 



Get started with TopStyle 

Once you've installed the TopStyle Lite 
package, launch It from the Programs section of 
the Start menu. Vou will be presented with & 
fresh stylo sheet window. Click the 'New 
Selector’ Icon (the purple diamond, as shown 
above) to start adding styles. 




Set up a hyperlink style 

The window you now see lists various 
HTML tags, lo start with, we will work on 
hyperlinks, which arc denoted by the 
IITML tag <A>. Click on 'A' in the list, then 
click the right arrow to select it. Click 'OK' 
lo confirm this choice. 
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Inspector 


hrve-heiplht 
tot-afegn 
toit-decoraHon 



Cross-browser compatibility 

Before defining the way that hyperlinks appear, 
we should first ensure optimal compatibility of 
our style sheet by selecting 'Safe List' from the 
pop*Up menu in the 'Style Inspector' as shown 
above. This filters out style elements that wont 
be recognised by the major browsers. 



Define the appearance of links 

The list of Style elements in the Inspector' can 
now be configured to make links appear as 
desired. Start by picking a colour - click in the 
column to the right of color' and select 
'Color...' from the pop-up menu. Click on the 
one you want, and then 'OK'. 




9 

HTML Tag 

These are invisible when you view a 

Web page using a browser, as they are 
translated into something visual. 

? 

Selector 

The individual entries in a style sheet 
file. In this tutorial, all the selectors we 
are using are in fact HTML tags that we 
redefine as required. 



9 

Property 

The style sheets you use are made up 
of selectors, and they are made up in 
turn of properties. These are the 
individual style instructions* like font- 
family and text-align, which specify all 
the specific elements of the selector's 
style definition. 



Font styling and face selection 

To alter font styling, click the plus sign next to 
the 'font' item to reveal the '(font-style)' sub 
item. TopStyle uses the 'font' definition, which 
isn't yet widely supported by browsers. To get 
around this, manually alter J font' to font-style' 
in the style sheet, as shown above. 




color 

■ ttOOOOGG 

E font 

italic 

[font-sty lei 

italic 

[font-family) 


font-family 


fonl-siee 


font-weight 


line-height 


text-align 



MB ^ | 

text-decoration 

[ lext-indent 


_ 

o 



Get rid of link underlining 

To disable link unde lining, type none' rlo the 
box to the right of Tcxtdccoration' arid press 
'Return'. For links to be underlined only when 
the mouse pointer hovers over them, you need 
to create a new selector by clicking the purple 
diamond button, and selecting 'Ai HOVER'. 



Preview the link appearance 

With the A;HOVER selector in place, pick a 
colour as with A : then set text-decoration 1 
to 'underline' and press ‘Return! You can 
preview the result of this by waiving your 
mouse pointer over the 'preview' section In 
the bottom of the lopStyle window. 



Set a default font 

If you're bored by the standard font used on 
Web pages, it's easy to change this default by 
creating a new BODY selector (again via the 
puiple diamond button). Click the Font- 
family' option in the Style Inspector 1 and pick 
one of the options listed in the pop up menu. 


color 
B font 



tent-deco 


test-inden 


\ serif; 

E 


Indent the page elements 

Web browsers often run page contents 
perilously close to the edge ol their windows. 
Remedy this by setting the Text’indent' option 
for the BODY selector. Once you've clicked in 
the Style inspector, pick length’ from the 
pop-up menu, fry setting it at 5 pixels (px). 



* 

Trip Style 

www. h ra risnft .c om/topstyle 

Find out all of the latest on the program 
used here. 

* 

Web Standards 

www. webst a ndard s. org/cs s, htm 1 

Check out the browser support available 
for style sheets 


* 

WWW Consortium 

www. w3. t>rg/ M a rkU p/Gu id e/5 ly 1 e -lit ml 

The official W3C guide to using CSS. 


* 

Web Mon key Style 

h tip ://h otwi red. ly cos, co m/webm onkey/ 
n i ithonn g/stylesheets 
inis of tutorials and guides to all things 
style related. 
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' SURGERY DESIGN DOCTOR 


i Jim [I 


: :•* jiu"" i ru * iinrii 

or wjfirT *'m a uiiKiK okmii 


TOP TIP! 


Ie^ posable lo integrate Top Styles nifty 
siyle sheet editor with a variety of 
popular Web editing packages, including 
HomeSite, Dreamweaver and TrontPage, 
To set op this feature, pres a the FS key 
io bring tip the 'Options' window, and 
then click on the Third Party 
Integration tab. 


1 A mdbi ij uuiM iqpw #■■■ j— i^fca 

% r +u* t.p*m.a.. 




i 1 «*■ 1 



Multiple headlines, one style 

Having styles applied tn more than one lag 
at a lime is useful ior headlines, where the 
only visual difference is the size. Start 
making a new selector in the usual way, but 
this time add ‘HI YH2\ and H3' to the 
right-hand list before clicking QIC 



| Style Imper-tnr 



Ph f wsNs J Setecton ] 


■ Safe list 

’ ft 


j|EJ background 

tsorrcc 


j color 

■ nmK 


] fonHamifo 

"MS SwT, imt 


1 teKt-^pn 

center v ; 


j Start 

!♦ ut 


(tart-sljte) 

♦ 


llont-tam^) 

'■ «nt e) k j|| 


tont-aas 

^ V 


tanHwigft 

1 

— 

frwtngH 



leiddecwdtiuTi 


. 

- 

__1 


Sel the headline appearance 

To centre headlines, select 'Center* from 
the pnp-iip menu that appear s after clicking 
text align I Pick a headline colour as done 
for links (step 4). Headline background 
colour can be set via clicking the plus sign 
by 'background' and then setting dolor' 


Properties j Selectors j 

WM Safe Lid 

- m 


i 

ED background 

| Percentage [• 

{Length. ' 

color 

Sfortt 


(font-style] 


(fort-family] 


fart-famfr 


font-weight 


foie-height 



Alter text size for list items 

A popular way of distinguishing .sections of 
text is Indented lists. Visual distinction can 
be enhanced by altering the text size used 
in [hem, Do this by creating a UL selector 
and clicking the font size' property. Select 
■percentage’ and then type in ‘90%! 


Style Inspector 


Properties 



{■ A 

•••# A:HOVER 
# BODY 
^ HI* Hi H3 
L # UL 
;• -# Classes 
IDs 


Check on the styles defined 

To list the defined styles, click the 'Selectors' 
tab of the Style Inspector, Everything done 
so far is an Element', ic a redefinition of an 
existing HTML tag, You can create styles 
through the 'Class' and ‘ID' options 
displayed when making a now Selector. 



Preview the style appearance 

The preview window that has been lurking 
at the bottom of the screen will now be too 
small to show all the styles. To make more 
of it visible, dick above the title bar and 
drag upwards. You'll then see a preview of 
each selector that has been edited. 



Save the style sheet 

Once you're happy with the style sheet 
you've got, select 'Save' from the 'File' 
menu. Locate the Web page directory on 
your hard drive and save the style sheet 
there so that it is available fur integration 
with your pages. 


Eh id 


gOaEki 


nlflr.Ei*") J 


<M*i> 

ihetii 

(FltlOJiATI Sfjhi-Lqhl''. hwpjrtmtlt} 

Clime rfl-’TrtJifttttr lyfr-'-tnit/cs?" hrpf -1 
c/w#i> 

«*ij tv*\ar--WJfmr> 

ta J4KS stttrlfltt's RMefa|fCSb23 

irf-iM'nWju.jn" jilprTi^r upw^- usakf'-v 
widtn-' iir ntigit-"EB3"^iMia na wum- in kw fa 

tktt w Ftairin't pwt, illftv At lu IfftrAtocv apkflf, I J* 
tlKPf-'Alt|It;JMjMrS5E4Driqht.emT) JlAFt StibrIqfcK/al, Md T u*t 
lit haarinilh - on tht *wth CfltSl mi I'm strtFPl, [ptfra 

EmriijlUL, wrb site dF 5 lq*w, in* Mutmr IHltme jnmtttrf 
pwllclst. Cut art ill at iKF,<Fp) 


FINISH HIRE 


Integrate the style sheet with 
a Web page 

To apply the style sheet to 3 Web site, add 
this HTML code before the </head> tag of 
each page^ <link rel=" stylesheet" 
hi ef= ,r shcctname.css" type=''text/css''>. 
This can be done using Notepad. 


The main purpose of this tutorial has 
been to introduce the idea of style 
sheets as a simple and effective way of 
separating your Web design process 
between content and presentation. By 
experimenting with the different selector 
and properly configurations, you can 
develop a flexible and good-looking 
style sheet for your site. And if you 
want to change the design, you can 
bring it back into TopStylc and the 
alterations will automatically appear on 
all the Web pages that use the style 
sheet. Page space unfortunately 
prohibited exploring the possibilities of 
the CLASS and ID style selector options, 
which allow users to hnlh create style 
definilions that arc not based on existing 
tags and also to provide different styles 
for the same lag. 
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Practical Internet Reader Offer 


Britannica 2000 


Britonnico 2000 The ultimot© 
knowledge resource for your PC 

Save up to 40% on the Millennium Edition of Britannica 


Just 


BRITANNICA 

CD2QD0 


entitle pad it 

BRITANNICA 

Him CD20D0 


Just 


Britannica CD2000 provides the technology, which will help you, and your chil¬ 
dren excel today, tomorrow and beyond. This text base version of Britannica 
gives you access to awesome data resources, It's so simple to use you just type 
in a question in plain English and all is revealed. Plus with access to the 
Internet through Britannica CD2000 means that you can research any subject 
that interests you and get today's news and discover events os they unfold. 
Features include: Over 83,000 articles, More than 3,500 photos and illustra¬ 
tions, Several hundred maps, tables and charts, Links to over 125,000 inter¬ 
net sites, A new interface including the new Research assistant function, New 
and improved search and navigation and the New Oxford English Dictionary 
of English. 

Britannica 2000 Deluxe CD is a two-disc multimedia CD-ROM for Windows 
95/98 or NT 4 r meeting everyone's needs whether for use at home school or 
business. With All of the features of the Standard edition, Britannica 2000 
Deluxe also features 3000 additional photos and illustrations, over 1 hour of 
video and animation, user generated charts, tables and graphs. Multimedia 
presentations, interactive timeline sound and music to accompany articles, pro¬ 
viding In depth multimedia exploring a 
diverse range of subjects and 1 25,000 
plus related links. 






******* 


Our website contains details of many 
other titles at big savings off RRP. 
Featuring secure online ordering, rapid 
navigation and a wealth of information. 


0.1 

S' 

n 


ft 


System req^iremefils. Windows 95/98 Of NT4, i 33MHz Pcfllium, 32Mb KAM 
Hoid Onve with minimum 1 OOiVlb tree disk space, SVGA 800*400 16-bil dis¬ 
play cord/monitor, sound card and speakers, printer recommended. 


Mr/Mrs/Ms/Miss 


visit our website and order online ... 
click onto www.pchome-eshop.co.uk 


Address 


Cede 

Title 

RRP 

Price 

L®v 

Total 

6226 

Encyclopaedia Bitanr.iaa Standard Edition 

£29.99 

Cl 9.99 



B22B 

Encyclopaedia Bitonmca Deluxe Edilior 

£49.99 

£29*99 



Tola! Order Value 



dl I enclose u cheque/FO[s) payable to: BVGAirflo ltd, 
Cheque Guarantee Curd No. 


Postcode 


E-AAail Address 


Pleaie write name and address on back of dl cheques 
I I Debit my Mosterccrd/Visa (Card; will be charged by BVGAirflo Ltd) 

Card No.______ 

Print Name. . . .. 

Signature_ .___ 


Expiry Dale_ 
Date 


•Send coupon and remittance to: 

Britannica 2000 CD-ROM Offer, 
BVG-Airflo Ltd,, Unit 6, Industrial 
Estate, Brecon, Powys, LD3 SLA. 

When order iriy by phone please quote the 
fallowing number, il helps us b provide a 
better service - 726 

Prices apply ta UK only. Overseas orders call 
fare quotation for postage Allow 28 days for 
delivery. If dissatisfied, please return goads 
within seven days of receipt bra full refund. 
—— Offer is subject to availability. Pease tick box 
/ if you do not wont to receive further details 
” from Paragon Publishing or compantes 
/- approved byes. □ 


Credit Card Hotline 
or Fax your order on 


0870 800 10 40 
0870 8000 100 
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CONTACT iALES ON 01(5 9 17 0000 
OK VISIT WWW.WEIIFUSION-CU-UK 


Create concertina Web pages 

How to: Create multi-purpose expandable and collapsible 
lists using dynamic HTML 



IF YOU HAVE a lot of 
information to convey on the 
Web, it’s easy to end up with 
a confusing page. This can be 


avoided by using a fairly 
simple dynamic HTML 
technique, which allows 
sections of a page to be 


shown or hidden as required. 
This gives us a concertina 
style page that changes its 
length depending on how 


many subject headings are 
'expanded' or 'coflapsed’ at 
any time. It s possible to use 
the techniques shown here to 
display any kind of Web page 
content, but for this example 
weYe using a page containing 
lists of links organised under 
different subject headings. 

The final resuft can be viewed 
at www.concertlna. 
jam es sea b right.com 


<html <head><tltle>Concertina Link I ng</title></head> 
<hDflyXhl align-cunlcrvConcertina link logt/f>1> 
<pxhr sfze=1x/p> 

<a nam©= "1 "> 

<b><a href= "^r >List I headlng</ax/hxbr> 

<ul id-"list? ’> 

<ll>Llst item 
<li>Hnuther list item 

<7ul></a> 

<a name="Z"> 

<bxa hr©f^"#2 k >LKt 2 heading</ax/b><br> 

<ul id- lis 12* > 

<ll>List item 
<li>Rnother list Item 

</uix/a> 


</bodijx/blml> 


START HlHl 



Set up the page template 

This code is basically what the page would be based on if there was no 
JavaScript. We have all The usual page elements, plus a <h1> headline, <hr> 
(horizontal rule), and then Lwo <u> lists, each containing two items. This is to 
make it easier for the user to navigate pages containing longer lists these 
would follow the same format, only with mure <li> (list item) tags. The linked 
list headings have no function until the script side of things is introduced. 


<a name> 

II is possible to make links to other points within the same Web page. 
The result of clicking on such a link is that (he Web browser scrolls 
vertically to display as much of the specified section as possible. 

Internal links are created by placing a tag like <a 
n a me- "s e con d bit 1 >S econd BiK/a> in the HI ML code to specify where 
the browser should scroll to, and then adding a normal link to the place 
where you want to link from, eg <a href-'#secondbit ">Go to the 
Second Bit</a>. Note that a hash (#) symbol is placed before the 
section name to make it clear you're linking internally. In this lutorial 
we've used internal links to ensure that the expanded lists are displayed 
in the best way possible. 

<ul> 

Unordered list the most common type of list, which indents all text 
within its bounds and adds a new line with bullet point each time it sees 
an <li> tag. 

Trigger action 

Not an official JavaScript term, but a handy phrase for explaining the 
section of code used to detect a particular evenl (like a link being 
clicked) and then to start a specific function as a result. Trigger actions 
can gel different results from the same script by sending it a variable to 
work with - in this case, the number of the list to work on 


<scri|it language^"JavaScript 1.2"> 
function toggle(x) ( 


"block")?"none" 


LuithfeuaK "list" - h + '.style "J) ( 
display - ((display == 

"block"); 


} 



the first function: toggling list’s display style 

This code i£ the first half of the script in the <head> section of the page. The 
function toggles the visibility of the particular list (x) when the user dicks a 
list heading, (The tr igger code for each list will he added in step four.) The 
first line of the function works out the correct object reference, for instance 
lisri .style The second line quer ies the current display status (block meaning 
visible and none meaning invisible) and then changes it to the other one. 


uar allshmun - H; 


function toggieallO { 


0)7 " block" DnariR-); 


//—> 

</$cript> 


uar UK = rtncunieiil.afl.iagsC UL ); 
for (h -1 ; H<=uls.length; h+*) { 

□Jithfeuatl"list" + h + ".style J) { 
display = ((aTlshoum — 

} 

} 

altstinum - lUillshmuii = = 0)71:0k 



Our second function; toggling all lists’ visibility 

Here is the second half of the <head> section script, containing the function 
to display or hide every list on the page. In order to keep track of whether alt 
the lists arc shown or not, we introduce a variable called allshown and set it 


at zero. As this is outside the function this happens only once, when the 
page is first loaded. I fie logical 11 unction steps through every single UL tag 
on the page, applying an adapted version of the function in step 2. 
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TOP TIPS! 


There isn't enough space in this 
tutorial to account for particular 
browser incompatibilities - as a 
result these scripts won't work 
with Netscape browsers. If 
you're keen to get a cross- 
browser version, have a look at 
the site recommendations on 
the Taking Concertina Pages 
Further panel 


Any browser that can't handle the 
script properly will simply display 
the full, expanded list of links. It 
would therefore he a good idea to 
limit the size of the fully expanded 
page Lo a sensible length. Alsn, 
regardless ol browser type, the 
page still has to be downloaded in 
one go. making it unwise lo go 
overboard lengthways. 


cscrlpt langitage-"JauaScnptt.2"> 

<!-- 

mil hi durum mi t) { 
if(all) { 

write("<style type-'teHt/css'>UL { display: none 
K/style>"); 

umte("<h4 altgn=cenler>nick oil a heading lo 
shniii/tintp rnlRuant links, nr click here to shoilJ,'hlde <a 
href-'#top' onClick=1oggleallO; >all</ax/h4>"J; 

) 

> 

//-> 

</script> 


Object detection hide and seek 

In order to ensure that browsers which can't handle dynamic HTML can still 
see the lists on the page, the lists are only ever hidden from users of 
compatible browsers. The above script is placed after the </h1> tag in the 
main <body> section of the page. I he scripts determine whether the 
browser understands the required documenLall notation.; if it does f the lists 
are hidden using some extra style code. 


Concertina link log 

Click on a heading to show/hide relevant 
links, or click here to show/hide all 


Weird, wired world with links to how it's 
reported in the on line news media 


Fantastic filrm s I’ve seen recently and links to 


their internet Ibr&vie Database pages 

1952 ringin' in the Rain directed by and starrini 

Incorporate the link heading trigger actions 


FINISH HERE 


Everything is now in place, apart from the trigger actions that Will make our 
scripts work. These are easy to add - just alter the existing 1st heading links 
to look like this-: <a hrel= ,r #1 n onCliek='TuggJe(T); 1, > 1 Make sure that the 
number after the hash symbol and the number in the brackets is the same 
as the ID number for the list you're adding the code to With all the Iriggei 
code in place, load the page into your Web browser arid see what happens! 


THKING CONCERTINA PRGEG FURTHER 


FOR FURTHER INSPIRATION ON HOW CONCERTINA 
PAGES CAN BENEFIT YOUR SITE, PAY THESE SITES A 
VISIT FOR TIPS AND ADVICE 



Collapsing Menus the Netscape way 

http :;/developer.netstapc.cwn/docs/technme/dyrhtml/colhpse 

These pages provide in-depth coverage of various cross-browser 
ways of deploying collapsing and expanding pages. The 
downloadable JavaScript libraries have all the code you need to 
create a wide range of different menu types. Refer to the script as an 
external file and tiien format your page according to the instructions. 


5 t hiqifln . . TflOH ■ Ger> r -i‘ ■ hayfS'attgrs ■ ABCUt |“ 


§ 


OOOOOOOQ0OO4) 
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Expandable Outlines 

criitirm *UtMn*t Irt beih br&trttrt 


ThU (ulujinJ ran bt Afi|jl«fitltFiJ fcf »«t nT tatj hrrwn »r any vtriinn. Tin m-bna 
examples will WWk fllifr to Nfltscapii rTmifiitar 4 nr Internet ExpLirer 4, Release- 

TTui- t- L i: hr'iii'j'ni L urfei drTfilojaid. iftrr ■ by ikr.-.itrj L-jnd 

TTinsc ‘:i yi.vj hT.v viiil :>j i y v Jyjr (tg ,Ih, ly T.r f4ga$rd tu kn.’.w that wi;V mmimiEed Hi* jcroOri.j 

nectkdto te&ifflS flat mkkn. w sretwusatif.* Pigs » » expsadibln'csDipsitjle ojAe* fanutFjr 
DHTML In owtu 

Lj fiut, ibr wkflr ldt d ftjtfdiJuced h*f* CVV on thn Snarer In tapinli Mid Che ir.ividiLV 

bca-JirjS >: e*tt tie jonifitn tsr 


Web Reference Tutorial 

www.webreference.cctm/ dhtml/colu m n 12 

If you've got plenty of time on your hands, this is the ultimate 
tutorial. By following its many pages you will build a collapsible/ 
expandable page complete with little triangles to indicate the status 
of each section. Alternatively you could just follow the rather 
dubious approach of adapting the source code of the first page... 

& Afflchnophiiio Revision History 

This i* nn fiupAnfiinQ nunra page. Please click the cities below to see the te h t., 

or you may F- k| hrt tH/ColApu ttw eritire list 

Migran Archive iwdsilnra) 

^■r j'J r,:.i|j| illi^ FAQ | Gviaigl FAQ | Visit my Oolkie HTML tutorial ] When? did my fiie^ gn? | C.rAAMvi* 
Prcolem-^olvlng 


1 1/I1EI/VUUEJ VfJtaori 4. LJ thllkl TiLfti? 

Version 4.0 

Fixed a bug in Beautify. Increased the Uhd&/F,edo ita* frem S to to 16 


Arachnophilia Revision History 

www.arachnoid.com/a racbngph ilia/rcvisionhisiory .hlml 

This is a good example of how this tutorial's techniques can be- adapted 
to a purpose other than providing lists of links. The site has done a 
good job of providing visitors with information on improvements matte 
through different versions of a software product, The user simply 
dicks on the version of interest, and the page expands to provide 
detailed information undei the heading that has been clicked. 
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{subscribe! 

I GET AN AMAZING DFAI ! 



Get 3 iss 

18 ISSUES AND 13 GD ROMS FBR JUST 

Claim one of these four 

AND receive three issues 


FREE! PICK ONE OF THESE GREHT CD-ROMS 


Please note there is a handling charge of £2 for these items, 
Gifis arc not offered wfih six month subscriptions. 


1,000 Professional Fonts 



Create eye-catching logos and 
great-looking, professional text 
with this collection of top quality 
fonts. Load the fonts yon want 
onto your PC and in a matter of 
seconds you'll be able add a 
touch of class to your Web 
pages. You'll find a huge range 
of fonts for every type of Web 
site - from flowery writing 
suitable for gardening sites, to 
smart and sophisticated 
characters belter suited to 
business sites, it's all here in 
this impressive font collection. 


100,000 Web Graphics 



L 

a 

i 

X 

T 

X 


Bring your Web pages to life 
with this fabulous collection of 
100,000 Web graphics. This 
CD comes complete with 
buttons, bullets, arrows, lines 
and icons plus hundreds of 
royalty-free elipart images lui 
personal use. There are also 
500 animated clipart images, 
Whether you're a beginner to 
or an advanced surfer, you'll 
never find customising your 
site simpler, Easy to follow 
steps guide you through using 
the graphics. 


Xoom Web Page Power Pack 


10,000 Photos 



You'll find viriualty everything 
you need here to create high 
impact Web puges quickly and 
easily. It's a suite of powerful 
tools thal let you create and 
maintain your Web pages like 
the professionals! ft includes 
Web Snake, a set of internet 
tools you can use to download 
a Web site for offline browsing, 
plus GIF Animator, an image 
compression toot, and Web Site 
Starter Kit, a collection of more 
than 50 complete Web sites for 
you to use. 



If you intend to use photos on 
your Web site, this stunning 
collection is a must Offering a 
wide range of top quality, full 
colour images, it covers 
subjects as diverse as the 
animal world, technology, 
cCommerce, food and terrain. 
All the images are royalty lice 
so you can rest assured that 
you won't get into legal hot 
water over copyright. Whatever 
image you need is here. They're 
all easily accessed and can be 
quickly resired. 
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4 . How many people read your copy of the 

magazine? 

□ 1 U 2 □ 3 [14 □$ □ More 

5. Please indicate your other interests: 

□ Sports □ Cinema/Theatre 

□ Music, CDs/Concerts n Travel/Holidays 

□ Cornputer ga roes/Letsu re □ Education/ Read ii lg 

O Science Tiction □ The Internet 
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SUBSCRIBE NOW! 


Address i 


Telephone No: .... 


Date of births ... 


I would like my subscription to start from issue. 

□ UK...£38 (13 issues + free gift) 

□ Europe ,,. £48 (13 Issues +- tree gift) 

U Rest of World ..„.£70 (13 issues + free gift) 

□ UK.......£17 (6 issues only) 

□ Europe......,,£22 (6 issues only) 

□ Rest ot World...£32 (6 issues only) 


PLEASE SELECT YOUR CHOICE OF FREE GIFT: 

□ 100,000 Web Graphics....Free 

C 10,000 Photos............Free 

D 1,000 Professional Fonts........Free 

□ Web Page Power Puck.——- .......Free 

Please note there i$ 3 handing chnrgp of £2 for these items, 

METHOD OF PAYMENT (no cash please) 

Please indicate your choice of method 

□ CH EQUE Please make payable to Paragon Publish^ Ltd 

U CREDIT CARD _ 

3 XT «B H 

D Delta □ Visa □ Mastercard iZ Switch 
Card number; 

□□□□ □□□□ □□□□ nnnn/ 
no 

tf applicable 

Expiry date: Issue No, LJD (switche*ty) 


Signature: 
Date;.. 


SUBSCRIPTION AS A GIFT 

If this subscription is a gift, please supply the 
details of who you wish to receive the magazine: 


Name;. 


Address: 


Postcode: 


Telephone MO: 


Email: 


Date of hirth: 


YOUR DETAILS 

1* AgE! 

□ 10-16 □ 17-20 □ 21-30 

□ 31 -45 □ 46-60 U 60+ 


lies free! 

£88 - SAVING YOU AVER OVER £18 

great free gifts 


* wlien you 
subscribe for a year 


*UK only 

Call our credit card iiotline on 01202 200200 
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YOUR HANDS-ON GUIDE TO USING THE NET 

SOLVE DLL YOUR NET PROBLEMS WITH ONE SIMPLE PHONE CRLL 

• The Practical Internet helpline offers you expert advice 
when yon need it most and for a fraction of what you’d 
expect it to cost. 

• Practical Internet's expert helpline service can provide 
instant solutions on any of your Internet hardware and 
software problems. Whatever the problem, no matter how 
large or small, our team of dedicated experts are on hand 
to offer you instant help where you need it most, at home. 

• No Call Waiting 

You only pay for the technical help you receive - there is 
no queuing system. So, in the unlikely event of the 
helpline being busy when you call up, you don't get 
connected and you don't even pay. 

• Limited Call Duration 

If your problem is complicated and is going to take a long 
time to solve, you can leave it with our engineers and you 
can call us later for the solution. 

• Complete Money Back Guarantee 

If you are not completely satisfied with the solution given 
to you by our engineers, fax us your complaint on 01753 
755930 or call us on 0870 800 6155 and we will give 
you your money back. 

For complete solutions to all your Internet software and 
hardware problems call us now on 

0906 l 
466 4487 

HELPLINE OPEN 7 6 
6 WEEK8RM - 11PM 

Please note that the Practical Internet helpline is not Able to deal with fstrtly cover’CO enquiries 


OUR TEAM OF EXPERTS ORE WRITING TO HOP YOU! 

Your call to Lhe / radical Internet helpline is charged at £1,50 per minute (premium rate). Each call you make will show up on your standard telephone hill 
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DON’T SHOUT AND SCREAM WHEN YOU SUFFER 
NET TECH PROBLEMS. GET HELP FROM OUR EXPERT CLIVE PARKER 
INSTEAD EMAIL HIM YOUR QUESTIONS AT HELPDESK@PARAGON.CO.UK 


STABLE ADDRESS 

O To get a stable email address I 
have bought a don rain name 
and I use it as part of my email 
address. Any email to this address is 
diverted via UK2net to my POP3 
account with Freeserve and to my 
Web-based email account. However, 
when I send out an email a rather long 
address without my domain name is 
attached to the message, so I lose out 
the benefits of having my own 
personal email address. What can I do 
to overcome this? 

Faisal liii ees 

I It's a simple enough problem 
I to solve, Faisal. Open Outlook 
Express 5, go to the Tods' menu, 
then follow the steps below. 



in the Tods menu ol Outlook bxpress 5, select 
the 'Accounts' command. 



Once the Accounts window opens, dick on your 
email account in the fist then dick on tfic 
‘Properties r button, 



When the Properties 
window opens, type 
your personal email 
address (the one 
associated with your 
own domain name) 
in the line labelled 
Reply To Address.’ 
This address will 
now appear in any 
message you send as 
die return address , 


CONNECTION PROBLEMS 

r i| I’ve been connecting to my 
service provider (1C24) without 
problems since I have been a 
member. However, when I upgraded 
to Windows Me I've had terrible 
problems trying to connect. The Dial- 
Up Netwoitag connection gets as far 
as accepting my username and 
password, but it then seems to hang 
up while togging on to the network (at 
least according to the status box). Dd 
you have any idea what the problem 
may be? 

Km Austin 

I experienced a similar problem 
' when I upgraded to Windows 
Me, but luckily it is easily resolved. 
Follow these steps. 



Go To Dial-Up Networking horn the Start button 
in Windows Me and select your IC24 connection. 
Now click on the Properties' button, 

in the iC24 control 
panel, dick on tlx 
Security' tab. In the 
Advanced security 
options 1 section of 
the window, make 
sura that the 
checkbox 'Log on to 
network ' is not 
selected, tf it is 
selected, click on the 
box ro remove the 
checkmark. Click on ‘OK' to exit and you should 
now be able to lug on without any problems 

NO STATUS AT ALL 

D l've just upgraded to Internet 
Explorer 5,5 from your cover 
CD and I've noticed that the status bar 



at the bottom of the browser window 
has disappeared. Tm pretty new to 
this Internet lark and I'm not sure 
which of the settings 1 can safely 
fid die about with. How can I get the 
status bar back? 

Simon luckwclt 

Q Sometimes settings do seem to 
change when you upgrade 
from one version of a browser to 
another, although they should stay 
as they were originally. In this case 
it's a simple solution. Go to the 
View' menu of Internet Explorer 5.5 
and select the 'Status Bar’ command. 
The Status Bar should now appear at 
the bottom of the browser window. 
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You can change the way internet Explorer 5 5 
looks by experimenting with the various 
commands In the View menu Don 't worry, you 
WUtT break anything, 

ISDN LINKS 

□ I'm using BTs Horne Highway 
ISDN service as my Internet 
connection, but I think I'm only 
connecting at 64K instead of the 
promised 128K. It s not that much 
faster than my old 5GK modem 
connection. Tin sure there must be a 
setting to fix this somewhere, but I'm 
buggered if I can find it. I'm using 
Windows Me and a Pit! 800MHz PC 
and a BT Speedway internal ISDN 
terminal adapter if thai's any help. 

Colin Holhster 

| Setting up ISDN can be 3 bit of 
I a problem for the non- 
technically minded, but your 



GET MORE FROM YOUR 
NET CONNECTION WITH 
THESE QUICK TIPS 

fa stop Netscape Navigator 
from wasting time by 
checking its cache too 
often, go to tiie "Edit' menu 
and select 'Preferences', 
then Advanced 1 . Next, click 
the plus sign (a triangle on 
Macs) and dick 'Cache', 
Under 'Document in cache 
is compared to document 
on network' check the 
Once per session' option. 
You can also reduce the 
size of the cache here, to 
save hard disk space. 

To print out 3 Web page 
that uses frames click once 
in the frame you want to 
print, then click the 'Print’ 
icon or select the 'Print 
Trame’ command in the 
Tile 1 menu and your frame 
is printed by itself. 
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UPDATING WINDOWS ME AND EXPLORER 5.5 


1 1 I've heard that there's a Web site at Microsoft where t can update Windows Me and my current copy of 
Internet Explore! 5.5. What's the address of this site and how do I upgrade my software 7 

ten Aktom 


You’re right Ian, Microsoft does have a special section of its Web site called Windows Update where 
you can modify your operating system and other Microsoft software. In the following example 1*11 
show you how to update Internet Explorer 5.5 with Service Pack 1, but you can choose any upgrade from 
the list when yoti visit the site. 


H ¥ho s I i oiri/| oi urn k / M ntf opal {I rtl eirmsl l U| 



Gif help ui.nii) Windt..., ^ 

” J iSr b-uppj 


□ Please Wait. 

Window* Updqt* customizing the product updotai 
Till El dona irallhont Striding; any EnfonTIHtlan la nik'i 



Open IE 5,5 and connect to 
the Internet. Now go to the 
Tools' menu and select the 
’Windows Update' command. 



After a few seconds the 
Windows Update page tor 
Windows Me opens. Click 
Product Updates’ link. 


The text in the page dears 
and Windows Update checks 
your PC to see which files 
need updating. 



pspp 


~3 





A new page appears with a 
list of updates available for 
your PC. We are getting the 
IE 5,5 Service Pack 1. 


You will be told to download 
the Service Pack by itself. 
Usually, you can download 
several updates at once. 


In the Lop-right comer of the 
screen, click on the blue 
'Download 3 button to start the 
process. 



t (a Die. Earifd and ivtndf irwi nf 1h* 1 .1 

' 'fw npvtc lUoi Mcraeon CfH 
WDW(Hn«hmdikHLiuM4 


«S6pt Ik Bm Ithfia rif It* q'u .v ihS 
' i, falri wl ekm. Toiifluyaj nruH *ee*i 


h 5 Swvjl-b P«c* 1 and rtwriBl 



Wmcomo In Setup tor Interna* 
f jrpJnrer and 11 iltmiu| Toole 


1 FMl LMiUlU> HKMHMril 
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On the next page, click on RT HU 

A license agreement will now 

tiie blue 'Start Download' 

pop up. Click on the 'Yes K]1 

button, SHU 

button to start the download. KM 


When installer runs, click ‘I 
accept the agreement 1 radio 
button then select 'Next'. 
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Unless you know exactly what 
components you want to 
install, effek on the 'Typical 
set of components' option. 


Depending on youi 
connection speed, the 9Mb 
download can take anything 
from 20 60 minutes. 


To complete the installation, 
Windows has to reboot. Click 
the ‘Yes' button to do this and 
you're finished] 


problem can be solved. To enable a 
128K link you must make sure that 
something called multilinking' is 
enabled in your dial-up networking 
connections. You wifi have to set it up 
for each service provider you have a 
DUN connection for. And remember, 
not all seivice providers provide 
12SK ISDN connections so you 
should check that out, too. Follow the 
steps below to set up multilinking. 



Go tu Duif Up Networking and open the 
connection toy our service provider and dick on 
the ‘Properties’ button. 



On the General' tab of the control panel make 
sure that ISDN internet (FFPovei I SDN) "is 
selected in the J Connect using' pop-up menu. 


Click on the 
Multilink’ tab 
and you will 
see that the 
option ‘Do 
not use 
additional 
devices 1 is 
selected, dick 
on the Use 
additional 
devices' 
option . 



additional device, In the Edit Extra Device dialog, 
select ISDN RAS (PPP over ISDN)' in the Device 
name:'pop-up menu. Make sure that the phone 
number for your service provider is entered into 
the 'Phone number; text box and dick OK 
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ISDN RAS should now be listed In the additional 
devices window. Click on OK' to done the 
connection properties control panel. 


FREE DOMAIN NAMES 

V|tt I've heard that it's possible to 
■“ gd. free domain names in the 
UK from some services. Is this true, 
and if so, how do I go about getting a 
domain name? 

Den Newman 



Now connect to the 
Internet in the usual 
way, After you have 
connected, right- 
dick on the 
connection icon in 
the bottom right- 
hand comer oi the 
screen (in the 
system tray) and 
select Status ' from 
the pop-up menu. 


IjrmctnJ ^ IISjOT If* 

totfu- orontm 


fosagd 
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Now you 
have to 
click on 
the 

J Details' 
button and 
you will 
see that 
you are 
connected 
at 77 5,200 
bps (the 
fastest 
serial 

connection possible) and that Mud tin k is enabled 
and Device 2 is operating. 



■fl Probably the most popular free 
domain name service in the UK 
is Freenetname at 
wwwdreenetname.co.uk. The only 
problem is that it has stopped 
accepting any new customers 
because the business is currently at 
capacity. I have been unable to find 
any other UK service that offer s free 
domain name registration, hosting 
and email support to equal that of 
Freenetname. If anyone knows of 
such a company, please drop us a 
line at heipdesk@paragonxo.uk 

PAINT SHOP PRO EXTRAS 

V[1 Eli there. I’ve heen looking for 
some good plug-ins for Paint 
Shop Pro 7. I've just got it and it f s a 
great program and use it a lot to 
create graphics for my Web site and I 



want 

to use some 
special 
effects to 
make the 
images more 
interesting Is 
there 

anywhere on 
the Web 
where I can 
download 
plug-ins for 
Paint 
Pro 

Matthew 
Saunders 


|1 Most 
“■ Photoshop plug¬ 
ins work equally well with Paint 
Shop Pro 7 and earlier versions, too. 
You'll be pleased to know that there 
are a variety of free plug-ins 



GET MURE FROM YOUR 


NET CONNECTION WITH 
THESE QUICK TIPS 

Online chat groups are all 
very well but chat groups 
tend to focus on very 
general topics - 3 'cars" 
group for instance won't 
have much far fans nf very 
obscure marque. Thais 
what Internet mailing lists 
are for. They cover a wide 
range of passions and 
preoccupations, and atbw 
users to participate in the 
debate by sending and 
receiving email. To search 
for a group on a subject 
you're interested in T go to 
the Web site 
www.egroups.com. 



Once you've figured out the basics 
of connecting to the Net, why not 
have a go at making fxir own 
Web site? Web Pages Made Easy 
is the magazine you need to do 
this. Includes packed CD of the 
best Web-site creation software 
(Windows and Mac). 

Issue 11 on sale 14 September 


TO ORDER COPIES OR SUBSCRIBE, CALL 01102 200200 



























































' available on the Web that you can 
use. One of the best sets I've 
found is called Unplugged and 
can be found at www*v-d- 
Lcom/up.html. There's a large 
selection of plug-ins and the 
Windows download is only about 
75K, Mac versions are also 
available but the downloads are 
much larger, around a megabyte 
for each of the four sets of plug¬ 
ins* The plug-in download is 
actually a self-extracting EXE file, 
as with all EXE files you receive 
over the Web or by email you 
should virus scan it before 
running it. You can find many 
more plug-ins by searching the 
Web using 'photoshop plug-ins' 
as the search term in a search 
engine, or take a look at 
www.extensis .com, 
www.teleport.com/ -pegasys/ 
plgn.html, medtaspark.com and 
www.krust.com. 



There's a great sef of plug ins hue im the 
taking at www.v-d-I.com/up.html 

FILE SCANNING 

■jl I am using Norton AntiVirus 
2000 on my PC but I have a 
simple question. Is there a quick 
way of scanning a file I have 
downloaded from the Internet 


without having lo open Norton 
from the Program menu every 
single time I want to use it? 

Laura Jones 

Ji| If you have installed Norton 
™ AntiVirus 2000 (the 2001 
version is now available), the 
method of scanning you want 
should be preinstalled into 
Windows. All you have to do after 
downloading a file from the Web 
is use Windows Explorer to show 
the dir ectory where you saved 
the file and then right-click on it* 
In die pop-up menu you should 
see an option to 'Scan with 
Norton AntiVirus.' Select the 
command and Norton does its 
thing and checks the file for you. 
Remember to update your virus 
definitions on a regular basis 
using Live Up date. 



Use the pop -op menu to scan tor viruses in 
downloaded fife s and executables 


MAILSHOT BLUNDER 

ffjl Hi Clive. I produce a regular 
weekly newsletter. The 
problem is that whenever anyone 
gels a copy of the newsletter, 
there are 200 email addresses at 
the start in the To; field. Some 
subscribers have complained 
about getting unsolicited mail from 
others on the list. How can i send 
out the newsletter without listing 
every email address? I am using 
Outlook Express with Internet 
Fxpiorer 5.5. 

Dave Kimberly 
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fl When you are adding 

addresses to the email you 
should enter them in the BCC 
{blind carbon copy) field of the 
new message instead of in the To; 
field or the CC: (carbon copy) 
field. This will ensure that no-one 
can sec anyone else's email 
address when getting the 
newsletter* 

This problem is quite common, 
there was a case last year where 
one big computer company sent 
an email to over 50,000 clients 
with every email address in the 
To: field of the message. This 
meant that everyone sent the 
email received a message that 
began with 50,000 email 
addresses. The email message 
was so big that it cashed many 
company email systems when it 
arrived* 



Use the SCC: field if yon are sending out 
email to hundreds of recipients, Otherwise 
they may get a little upset,.. 


MISSING SETTINGS 

■jl Whenever I try and save my 
““ Internet Explorer 5.5 
signature on my work PC (I am 
using Windows MT4) it doesn't 
work. When I next run the 
program the signature file is gone 
along with many other settings. 

Any ideas what might be going on? 

Andy Smith 


■71 With many Windows NT 4 
setups, the hard drive is 
partitioned into two drives, C and 
D, In many cases the primary 
partition (c) is not really large 
enough and runs out of storage 
space for things such as your Net 
settings. 

If other people have logged 
onto your PC, their profiles are 
stored in the WIN NT folder 
alongside your profile, the default 
profile and the administrator 
profile. 

Ask your IT manager to delete 
any unwanted profiles and delete 
any unused software or files on 
the C drive to provide the needed 
storage space. 



KEEP IT ZIPPED 

Wt§ Could you advise on how lo 
embed compressed files in 
Web pages? I have come across 
sites that allow you to download, 
say, files in ZIP format by clicking 
on a link. It would be good if you 
could highlight the HTML code to 
do this as I edit Web pages in 
Notepad, Also, is it relatively 
simple to password protect a 
downloadable file? 

D J Steward 


■71 Linking to a downloadable 
file like a ZIP archive is 
done in exactly the same way as 
creating a link lo another Web 
page. If you have a file called 
steward,zip', in the same 
directory as the Web page where 
you are linking from, then the 
appropriate HTML would be <a 
href =''steward.zip' r >Downfoad the 
ZIP archive here</a>. It's helpful 
to users if they know how big the 
download is - simply finding out 
the file size and putting it in 
brackets after the link is a good 
way of doing this. When you 
come to putting your site online, 



Set up your own usee group at 
www.egrovps.com and take advantage of 
the free mailing list, message board and 
other services to stay in touch with targe 
groups of people 
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One oi the many useful tutorials at 
www.bignoscblrd.com takes you through the 
process of setting up $ password-protected 
directory us\ng the .htaccess system 
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just upload the ZIP archive together with 
the HTML files and graphics, and then check 
the link online to ensure that everything 
works okay. 

In terms of password protecting a file, the 
best way depends on the type of Web server 
you are using. Some will support the 
restriction of access to particular files or 
directories of a Web site through the use of 
Mitaccess' configuration files, which are too 
complicated to cover in any detail here - 
take a look at 

www.bignosebird.cQm/passwd.shtml for a 

detailed tutorial. A quicker and less technical 
solution would be to use the free services of 
www.egroups.com to set up an access 
restricted file storage area they allow up to 
20Mb oi files to be stored per group. 

RETURN TO FORM 

|7I I am having trouble with the forms on 


' my page. On my site, 
www,bubbleguide.co.uk f users can fill-in 
online forms for a newsletter subscription. 
However, I have found a problem. TTie forms 
use the mailto' method, which has caused 
problems as some people don't have a 
properly configured email account on their 
computer, which is a requirement for the 
f mailto' method to work. How can I create a 
form that gets around this problem? 

Richard Rtyth 

I Although it is possible to set up your 
' very own CGI (Common Gateway 
Interface) script to sort out this problem, 
that's an unnecessarily complicated way of 
doing things. Various free Web services 
provide a much simpler way forward, which 
allows you to use a script based on their 
server to convert the contents of a fill-in 
form on your Web page into an email 
delivered straight to your inbox. This method 
is not dependent on Ihe user having an email 
account set up on their Web browser, and is 



The fantastically generous people . 1 / wwwJofwany.com wifi 
provide your site with $ completely free way of processing 
Web page fUf-kl forms, and they even provide a template 
form to get you started in double-quick time 


therefore a much more reliable way of 
gathering information from online forms. 
Take a look at www.formanyxom or 
www. response ■ 0 -matic,com and you'll find 
simple instructions on how to install this 
system on your site. 

GETTING CARTED AWAY 

Wf% I am looking to implement a piece of 
shopping cart software into a Web site 
and would be grateful if you could suggest 
some software that would be appropriate. It 
would need to support in the region of 1500 
product lines. 

Adam Hunter 

E J1 There's an ever-growing range of 
™ software products that would fulfil 
your needs, in addition to 3 good number of 
Web-based solutions. If you are dealing with 
a large product database it probably makes 
most sense to stick with software solutions 
rather than doing things over the Web, 
because it will save you being online for 
prohibitively long periods. I have written 
tutorials o-n ecBuilder Pro for our sister title, 


UjpwJfj active. 
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One of the better software solutions currently available lor 
creating painless and effective online shopping facilities: for 
your site is ecbuilder, available from www.moktttrive, co.uk 



+ 




sr 



JAMES SEABRIGHT ANSWERS SITE 
BUILDING QUERIES. EMAIL HIM 
AT JAMES@PARAGON.CO.UK 


DESIGN DOCTOR 1 
UINGE LEWIS’HOMEPAGE 

WWW.VI EWIS.NET 

VINCE LEWIS CHEERFULLY GREETS VISITORS WITH TWO 
GURNING MUGSHOl'S, AND THEN SUGGESTS THAT 
VISI10KS HAVE A 1024 X 768 RESOLUTION SCREEN 
AND A 200 MHZ PFNTI1IM II PROCESSOR AS A 
MINIMUM REQUIREMENT - HIS WAY OF EXCUSING ALL 
THE JAVA BASED ANIMATIONS USED „ UNSTINTED BY 
THESE CRIMES AGAfNSI HTML, THE DESIGN DOCTOR 
HAS REMAINED PROFESSION AND PROVIDED HIS 
USUAL PRESCRIPTION OF REMEDIES. 


This is my //t-B' Ccujuud Fotuy retfifiU more Jlo.u 
Ucfl v,i<?w*d on resnluu ftrt with Pc ns turn L[ 20ti\lhz ar higher 

Regularly Updated 

YOUR NUMBER S UP 

Vince's method of organising' his site is quite strange - 
he has numbered each page as if they were pan of a 
book. This system has little to recommend it and users 
would be better served if the main menu dumped the 
page numbers, animations and vast text in favour of a 
more organised table explaining what the site has to offer* 


Take a look at www.trdlian.com for more details ort ihe 
e€omm Pro package, which offers Web site owners a fast Q,| 
route to providing online ordering facilities 


MULTIMEDIA 

MELEE mEj W. 

There's always a place ff figfl 

sound effects and 

Vince would do better to slick a small number of normal 
GIF animations, rather than dozens of Java ones. Likewise, 
most users don't appreciate unsolicited sound effects 
bellowing forth - keep these as optional extras. 

MAKING YOUR MARQUE 

Users should be able to see common design elements 
across every page of a site touches like using the same 
basic colour scheme, fonts, menus and backgrounds 
would give a consistent feel to Vince's pages. For 
instance, visitors would probably like to see a small site 
logo on each page, perhaps featui ing Vince s severed 
head or some other unmistakable trademark. 
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net^nowt 




The guide 
to free i 

Internet 

access 

www.net4nowt.com 


"For up-to-date information on more than 400 free I.S.P's, 
including news on other ’totally free I.S.P's', visit www.net4nowt.com" 

The Observer 

"This is a great resource which also includes a handy I.S.P F.A.Q" 

Yahoo 'Picks of the week' 


"If you want to know more, check out the excellent www.net4nowt.com site" 


The Mirror 









net workshop 


TUTORIAI 5 | HOME IMPROVEMENT NET SURGERY | SITE BUILDING Q&A 
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Web Pages Made Easy (issue 4), and 
personally haven't seen 3 better eCommerce 
product. Find out more about It, and 
download a free trial version, from 
www. m ultiactlve. co.uk/ecbuilde rpro J htm 
The full version costs £99 if downloaded 
from the Web, or £125 if you prefer the 
traditional CD in a box approach. A good 
alternative option with a similarly 
comprehensive feature range, eComm Pro, 
is available from www.trellian.com for the 
slightly higher price of $195* 

AFFILIATE ANGST 

E l t created my personal home page, which 
“ is mainly about travel, about two months 
ago. I used some graphics and animations 
from a site that said that was okay as long as it 
is for non commercial use. Recently I've 
started using affiliate programs to generate 
sot ne income. My concern is that I might be 
violating the policy of using the existing 
graphics and animations. Does it mean that 
my site is no longer considered as non¬ 
commercial? If you want to view my site, it’s at 
http;/ /mem bers .fortu necity . com / a bdun my. 

Abdun Ntz$r Ahmad 


mi mm 

to AhKlun'a Site 

SSfiSEiPil 


Share in Adbuns travel experiences at 

imp.//membenJor1unecityxom/abdunmy his fortune 
Qy-bsscd home p.ige 

It's difficult to give a definite answer 
' here as I don’t know where your 
graphics come from. Having looked at your 
site, I would say its character is quite 
definitely non-commercial, and that the 
affiliate programs you use are seen on many 
personal pages and by themselves would not 
constitute a commercialisation of your site. 
The worst that could happen would be that 
iu the unlikely event of the graphic provider 
taking offence at your use of affiliate 
programs, you would be asked to stop using 
the images, and that would be the end of it, 

SCOOT SITE SLOWDOWN 

E (l 1 am struggling with browser 
*■ compatibility on my pages at 




www tootscootxn.uk. I would much 
appreciate St if you could tell me how to fix 
this problem, or recommend a valid Web 
address that will help. 

Mr Chambers 

E l The best place to start if you're 
■ concerned about browser compatibility 
is the WWW Consortium's HTML Validation 
service at http://valid3tor*w3*org. This will 
check your site against the latest official 
standards, which most mainstream browsers 
comply with* A quick check of your site 
revealed a large number of problems, mainly 
associated with your use of layers on the 
front page. There is no part of your site 
design that requires layers to be used, and 
as a result, it would make more sense to 
convert the front page design to being based 
on a table instead. This is a less troublesome 
means of achieving the same look, while 
enjoying greater browser compatibility at the 
same time. 

If you're using Web page editing software 
like Dreamweaver or Frontpage, you should 
be able to get the software to generate a 
layer-free version of the page by specifying 
that you want the page to be compatible 
with version 5 Web browsers. This is a 
generation of browsers immediately prior to 
those that support layers, so the software 
should automatically get rid of any layer 
codes. If that doesn't work, it shouldn't take 
long to either manually edit the HTML code 
or to rebuild the page from scratch without 
using any layers (often called layout grids' 
or similar by Web editing software). 



mi iw m ri Bwrrff ft* ^ 
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just when you thought ft was safe to walk the pavements 
again, another source of mkfo-scootcrs pops up tu vend 
the two whet; ted wonders from www toot scoot,co. uk 
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HTML Validation Sen™ 

Uutw b to vi - HTUI vatem Saw. Ic sfccdtr HTML tor 

in, WW. HTML XHTML Rr«®fi4 wt ■=** HTML nmdid* 


■ ajm iram ft* B i-htm:. tffcuwr-t ami 
, VICML -r -»thftfcHT 

. At It Ore 


READERS’ SITES 

MAKE YOUR SITE IMMORTAL - SEND THE URL TO 
)AMES§PARAGON.CO.UK 



Electric Strings 

Site creator; Andy Hoi I i man 
URL: www.dectf icstnngs.com 
Comment: "Tii:* is a good, informative site providing the 
visitor with everything worth knowing about electric 
string instruments, it’s refreshing to see images used to 
tllusfraie rather than decorate a Web page, and more 
unusual still to see a site updated as regularly as this 
one. External site links are automatically banished to 
pop-up windows - a nice touch. 



# 


BOUM! 

Site creator: Jez Cutler 

URL; www.bourn.co.uk 

Comment: Jez Butler describes his site as epitomising 
everything French, cool arid Sixties. It's difficult to see 
how the use of light blue ted on a white background 
iulfils these criteria. Apart from that. Bourn is a well 
designed site, tf a little light on content The two useful 
sections 'Viilual loolshed' and the Music page - have 
excellent Web design tips and RealAudio clips. 


Check your Web pages for compliance with official HTML 
standards at http;//vatfdator.w3, iv g 


IT^TTTt 

Josie Lawrence 

Site creator: Angie Hulrne 
URL: www. josie - lawrence. com 

Comment: This site has a gateway page, but it would be 
better to welcome users with the infinitely more useful 
main menu, which links to this site's impressive network 
of Josie worship pages. I he navigation design needs 
tidying Up, either as u better table or maybe even, 
through the use of a frame system. 
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UMGRO.COM 


C onsidering it's one of the more 
significant sports players out 
there, it's something of a 
surprise lhat UMBRO.com has 
only existed since July of last 
year. I he company, famous above all 
for its soccer shirts, might have arrived 
late on the scene, but at least it's had 
the decency to burst onto a monitor 
near you with a glorious roar rather 
than a whimper. 

With a desire right from the start to 
furnish visitors with all kinds of 
multimedia and interactivity, the birth 
and first steps of UMBRO.com were 
never going to be easy ones to rake. 
The first tentative launch of the new 
site, though, proved to be merely a 
selling tool for the ever popular newest 
Manchester United kit. 

But there was a master plan behind 
this. The idea was to combine this 
sales element with some fine content 
that will make people actually want to 
come back to the site more than once. 


The site content is updated 
continuously 24 hours a day and the 
actual functionality and navigation is 
updated Ihrae times a week," says 
Bcmie Thurston, Head of IT, When 
you’re dealing with pages that are 
crammed full of news and information, 
this kind of lurnaround of stories is 
absolutely vital. 

Daily updates 

Global news stories are fed to the 
team on a daily basis. They are fed 
directly into our Web publishing 
system in an XML format arid are then 
slotted into our dynamic pages," 
explains 1 hurslon. 

While most big sites are maintained 
by speeialfy designed content 
managers, the team at UMBRO com 
have so far been happy to keep hold 
of their rapidly expanding baby with 
ColdFusion and Spectra So. any awe 
you might fed when you fake a gander 
at the site is all down to the people 


As well as selling sports wares, 
UMBRO.com has roared onto the 
scene with live Webcasts. It’s not 
always been easy, as Thomas 
Watson discovered 


CELTIC 


MADE TO MEASURE! 

UMBR0 ItITS; 

FROM fS MONTHS TO ADUI.T 


FREE DELIVERY 
WORLDWIDE 


tath Urnbiu snip has 
it i own action on the 
site. See the difference 
between the okl style 
Manchester Untied 
page and the revamped 
Celtic pages 


SALE 

ENGLAND & CELTIC 


Although the same 
basic took has 
remained, the sparse 
iuotf of the news page 
has been rep heed 


December 1599 


Umbro is taken over by 
new uwiitus 


Preliminary discussions are 
sorted about U MB RO.com 


UMBRO.com is formed 


Web site hosting is 
tram tuned Eu an ex u? inn I 
centre 


Eeommerce site 
launched to sell the 
new Man United strip 


UMBRO.com is 
launched proper 


94 J PRACTICAL INTFRNFT I ISSUE 51 














































UMBRO 


Who designed it? 


In-house 


Five months 


How many people were involved? 

Nine 


Software? 


Allaire ColdFusion and Spectra 


fl-m-n fi,P Lhft W,rrK 


(Irrifoof ftir fifnt 


WE'VE GOT BALLS! 


Games and screensavers 
are pari of the added 
utici expwieiiLe ut the 
Uiritn u site 

Behind the Webcam 

For these Webcams to work, you 
either ‘gel Webcams into a 
stadium as well as conventional 
cameras or piggy back onto the 
broadcast feed and then provide 
that to a production team who 
make it Web accessible. It is then 
passed to a video streamer 
company where it is then 
broadcast. 11 He admits that it is a 
"technical nightmare ' 

At the heart of the whole 
UMBRO.com ethos is its products. 
While it’s seen as a necessary evil 
at times by the learn, the shopping 
element is one of Thurston s 
favourite sections. The store was 
produced by one person at 
UMBRO.com within a couple of 
months, and is more flexible than 
any other on the market" 

Having only been on the scene 
tor wetl under a year, what does 
the future hold for UMBKO.com? 
As well as experimenting with 
WAP, SMS, WebTV and the like, 
Paul Holland points towards all 
kinds of potentially exciting things. 
'More Webcasts, more 
community, multi language, more 
games, more exclusive content, 
more multimedia applications. 
More, more, more!" * 


involved, because they re using the 
same kind of software as you. 
Having said that, plans are afoot to 
introduce some kind of Java-based 
content management to allow 
editorial contributions from around 
the globe. 

Being a typical example of the 
new clicks and mortar breed of 
com. the iJMBRO.com site is 
jam-packed full of interactive 
elements and multimedia events. 

Of course, this does mean that 
much of the site's content falls 
under the Flash umbrella, 
something thai Paul I loJIand, I lead 
of Marketing, doesn't see as a 
significant problem. '‘We're 
confident that people who enjoy 
playing games on the Net either 


have Flash installed or are PC 
literate enough to download and 
install similar programs," he says, 
But the main selling point of the 
newUMRRO.com site lies in the 
inclusion of five Webcasts of big 
games, obviously involving teams 
playing in Umbro shirts. The team 
never expected such a task to be a 
walk in the park, and it turned out 
to present more problems than 
just about anything else on the 
site. As Thurston explains, many of 
the nightmares encountered in (he 
challenge of live Webcasting stem 
from the fact that so many 
different elements have to come 
together, many of which are 
outside of the control of the 
Umbra team itself. 


SALE 

ENGLAND & CELTIC 


UNBEATABLE 

ON SALE 


2000 SHIRTS 


HEADLINES: WOULD 


TAM PA V CELTIC LIVE 

Ml l%TH ItH RE&l&fFR MAW 


MORECAMBE 


the home page has been radically altered since 
the site was first launched 
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FIVE NET MICE ON TEST 


on lest 

HARDWARE | SOFTWARE | GENERAL 


BEFORE YOU BUY ANY EXTRAS FOR YOUR PC, READ OUR HARDWARE 
REVIEW SECTION 10 SORT THE TURKEYS FROM THE MUST-HAVES 


INTERNET MICE . % 

We test five of the best Internet mice that are 
currently on the market 

SANYO LML-TF150A2LN .. mi 

A feature filled and snappy looking monitor that's 
great for viewing Web pages 

MOTOROLA V2288 _ 101 


Internet mice 


Hardware 


A WAP phone with a difference,., it’s got a built'in 
radio and a swanky look! 

AMI MOUSE OPTICAL . 101 

Here's one more mouse for you - a budget 
offering selling for under 20 quid I 

BUFFALO AiRSTATlON . 103 

Solve your mobile networking problems in one 
go with this handy system 

LGG1X LGX172S .. „103 

One of the cheapest 17 inch monitors around 

MR WEBCAM . 103 

You want a fully featured (well almost) Web cam 
for just £46? You got it! 


S o f t w a r e 


WEB MAIL SERVICES . . ....,..,105 

Hotmail Husmail, Yahooi Mail, Postmaster and 
Annther.cnm are fully tested 

SOLARSOFT NETSHOP LITE .ids 

Settingup and online business has never been 
cheaper or easier than with this software 

GftEENSTREET PUBLISHER 4 .,.103 

Web design and print design combine in this 
super publishing package 

MEMOWEB3 . 109 

Capture entire Web sites so you can browse [hern 
offline (and thus save on your phone bill) 


The humble PC mouse has had a makeover and now comes ready for 
the Web. Martin Pipe tests five of the best 

H typical mouse is based around a 

rubberised ball, which makes contact with 
the mousemat But there have been further 
developments in the mouse field. Some very 
recent mice replace the traditional 'ball' with 
a new kind of optical sensor. These arc 
more reliable - the linkages of conventional "balled 1 
mice are prone to slippage and don't need 
periodic cleaning. Another development is the 
trackball, which can be seen as an upturned mouse 
with an enlarged ball. Users rotate this ball with 
their thumbs to control cursor movement, their 
lingers being fr ee to operate the buttons. The main 
advantage of the trackball is that it doesn't have to 
be dragged around, saving on deskspace. A second 
alternative, for those of a more creative bent, Is the 
graphics tablet. This consists of a flat surface and a 
wand or pen is rubbed against it. The position of 
the pen relative to the tablet (which represents the 
screen area) defines the position of the cursor. 

Control buttons are mounted on the side of the 
button. Graphics tablets are capable of precise 
control over cursor position - and are unparalleled 
when it comes to drawing or image cropping work. 


W UIW. pare. IK IU K .1] HIM 

Thu mouse and much else wc 
row lake for granted - was 
invented by these guys, 

wwwdoggle.com 

A range of mouse re la led 
productivity software. 

www, ge oc i tks. com/ S i liconValley / 
2060/free whe e I. h t m I 

Home of Free wheel' mouse uliiily, 

www.apple.com 

The home of Apple - makers of 
the first mass market GUI-based 
personal computers. 

w w uMiiicruso M. com 

Home of the innovative 

In tel li mouse range nf products. 


Books 


GETTING CONNECTED . .111 

Yes, you can get on the Net in an afternoon 

ONLINE SHARE INVESTING .. ill 

Can you turn your pennies into pounds with this? 

WAP IN EASY STEPS . in 

Join the mobile Net revolution 


PAINT SHOP PRO 7 IN 24 HOURS m 

Crate great-looking Web graphics 


BfflHinternet 


BESTBUY 


Look out for our Best Buy logo. This cherished 
accolade only goes to the higher-scoring products 



Ergonomically- 
shaped enclosure 



Illuminated Left 


Case, 

sculpted to 
fit hand 


Right mouse 
button 
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Contact: Wacom 


URL: www.wacom.co.uk 

Phong (020) 8358 5858 
Price: £85 

1. Wacom Grafire 

THIS IS A graphics tablet with a difference - 
you get a mouse as well as a wand, and hence 
the best of both worlds' The tablet itself is A6 
In size, and available in a choice of six colour 
schemes. A neat touch is its (detachable) pen 
holder, which ensures the stylus doesn't 
disappear into that other dimension with your 
biro collection. 

On the side of the stylus are two buttons 
arranged as a ' rocker'. which can be 
programmed to deliver mouse button-like 
functionality. Pressing the stylus on the tablet 
has the same effect as a mouse’s left button, 
and can be used to select items or open 
windows. Using the wand as a mouse is a bit 
of a no no from an ergonomic viewpoint. 

Magic wand 

Reserve the wand for drawing, and 
editing/retouching images. It excels at this 
sort of thing, and will keep the designers 
amongst you happy. Wacom's mouse is of the 
scrolling 1 variety - a detented wheel is 
mounted between the two buttons. This is 
useful for Web site navigation, and worked 
well with Internet Explorer. The number of 
lines skipped per detent can be set through 
the driver software. An advantage of Wacom's 
design is that It doesn’t employ a ball to gel 
dirty or limit accuracy. Indeed, the claimed 
resolution is 1000dpi, which compares 
favourably with that of conventional mice. In 
all, the Grafire worked well at both jobs. Note 
that the orientation of the mouse mat r is 
equally important to that of the mouse when 
determining the position of the on screen 
cursor. This can be quite off putting, if you Ye 
used to conventional mice. Don't worry about 
it, though - you'll soon get used to It. 


THE VERDICT 
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Contact: Logitech 


URL: www.logitech.com 
Phone: 020 7309 0127 

Price: £40 

2. Logitech iFeel 
Mouseman 

In many respects, Hie iFeel Mouseman is 
similar to Microsoft's ground breaking 
Intel I i mouse Explorer, There’s no ball but a 
Microsoft-like optical sensor instead. Not only 
does this lead to greater reliability and 
accuracy, you don't have to use a mousemat 
You get the two usual mouse buttons, plus the 
detented 'scroll-wheel'/third button. A fourth 
button, mounted on the side of the unit, can 
be operated by Ihe thumb. On which subject, 
Ihe iFeel Mouse Man has been sculpted for 
right-hand operation. An ambidextrous 
version is available, but it costs £10 extra. 

Touchy feely 

Installation is straightforward enough 
connect the device to a spare USB port, insert 
the CD (which also contains the now- 
superseded Internet Explorer 5.0) and the 
drivers, together wilh the Mouse Ware control 
panel, are installed. Your existing mouse can 
then be disconnected. Note that only 
Windows 98 and 2000/ME are supported. 
The iFeel Mouseman does look very cool 
when it s installed. Although the sensor optics 
underneath the device rely on red LEDs to 
scan the surface across which it is dragged, 
the top is illuminated in a striking blue. Also 
interesting Is something called 'I-feel’, which 
is essentially a tiny low-power 1 motor coupled 
to a hinged plastic retainer (like the silent call- 
alerts fitted to some mobile phones), l-feel 
causes the mouse to vibrate slightly when the 
cursor travels over the various interactive 
elements of, for instance, a Web page. As a 
result users can 'feel' buttons and hyperlinks. 


THE VERDICT 

FcatUttfi 

* * * * i? 

Eaie of ntv 

* + * * -fr 

VMve 

+ * * -ft -fr 

Overall 

* * + * ft 


0 

ntest 

P“"i 

HARDWARE SUHWAKt | GtNfcKAL 




Contact: Vivaneo 


URL: www.vivanco.com 
Phone: 01442 4Q302A 
Price : £10 

3. Vivaneo T-Light 
Mouse 

IF THE NAME'S anything to go by, one 
would expect this conventional no-frills 
mouse to be on a par with the Southend 
Christmas illuminations. Sadly, this isn’t the 
case - the only LEDs inside the T Light 
mouse form part of the sensor mechanism, 
Vivaneo s mouse travels along the traditional 
route, with a base-mounted ball 1 coupled by 
rollers to vertical/horizontal opto-interrupter 
movement sensors. Conventional technology 
equates to a conventional performance and 
although the tried-and-tested system 
employed by the T-Light works well, the 
innards do need to be cleaned periodically. 
They Ye built into a semi-transparent casing 
which is available in a choice of three colours 
(blue, yellow or turquoise). Although its 
styling is rather boring, the T-Light is of an 
'ambidextrous' physical design. 

Weak buttons 

In addition to the buttons Is a scroll 
wheel/third button, but it s difficult to 'feel' 
the detents. It's riot just the sensing 
technology that's conventional. The T-Light 
plugs into your computer via the traditional 
PS/2 mouse port. This means that the T-Light 
will work under older versions of Windows, 
as well as plain' DOS, Note that the fancier 
functions offered including free scrolling, 
zoom' and view' won t work with these 
older operating systems. 

We found the mouse fairly solid and 
comfortable to use, and although the scroll 
wheel is somewhat wishy-washy, the two 
main buttons have a good tactile action. 
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Contact: Acco 


URL ; www.kensington.com 


Phone: 0800 252359 


Price : £40 

4. Kensington 
TurboRing 

THIS HAS NOTHING to do with flatulent folk 
from South London, and everything to do 
with balls - trackballs, to be specific. 
Kensington's finest does have a ringpiece of 
its own, though - hence the name. The ring 
in question encircles the control ball, and 
essentially does the same job as the scroll- 
wheel fitted to modem mice. Turn the wheel 
left to scroll down, or right to scroll left. If 
you’re not happy with this, the directions can 
be reversed by changing the settings with the 
supplied MouseWorks' control panel. The 
TurboRing is a rather large object, but its 
r ather odd curves make both left and right- 
handed operation possible There's a total of 
three buttons. Two are mounted on the left 
side of the TurboRing and the third is on the 
right. The functions of all buttons can be 
easily changed via MouseWorks - a boon for 
those whose machines will be used by 
southpaws as well as right handed users. 

Dusty days 

Although the TurboRing may not be as 
technologically advanced as the Microsoft 
and Logitech designs reviewed, we liad no 
problems with control or responsiveness of 
movement (although the default movement 
setting is a little fast, and does need lo be 
reduced via Mouse Works) 3 You should note, 
however , that dust will eventually get through 
the gap between ball and case. Periodic 
cleaning is therefore essential for a smooth 
ride (if this doesn't help matters, you'll be 
pleased to know that the TurboRing features a 
five-year guarantee). 
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Comm: Microsoft 


URL: www.microsoftcom 


Phone: 0345 0[)0 2000 


Price: £35 


5. Microsoft 
Trackball Optical 


MICROSOFT HAS COME up with a unique 
device that resembles an overgrown mouse 
with a lump on its left side. This lump is Ihe 
trackball. Operation is with the thumb, and as 
such, the Trackball Optical is intended for 
right-handed use only. The trackball certainly 
looks the pail, being illuminated in bright red. 

Microsoft has employed a derivative of the 
optical sensor found in its IntelIImouse 
Explorer (reviewed in our last mouse roundup, 
published in issue 38). Visible under the 
surface of the ball is a matrix of reflective 
markings which are tracked 1500 times per 
second by the device's internal sensors. The 
ball is the only moving part, which should 
equate to high reliability. According to 
Microsoft, the system is also resilient to dirt, 
dust and fingerprints. As far as we can tell* 
the system works extremely well 

Back and forth 

There are two additional bullous, which are 
mounted on the outer edges of the Trackball 
Optical, In their default mode, these simulate 
Internet Explorer s forward' and ‘back 3 
buttons. The fund ion of all buttons can be 
changed through IntelliPoint. The supplied 
CD-ROM contains drivers and software for 
both Windows (95/98/NT/2000) and MacOS 
(8.5,1 or later). Good news, then, for Mac 
owners frustrated with the limitations of their 
single-button mice. Bearing in mind the 
technology involved, the Trackball Optical 
represents good value for money. It's just a 
shame that left-handed users can’t get a piece 
of the action.. . 


THE VERDICT 

Feat arts 


***** 

Rase of use 


* * * * ft 

Value 


***** 

OvvruU 


***** 



JARGON BUSTS 

7 

PS/2 

A range of PCs sold by IBM - and (he 
first to use the now-standard mini DIN 
connectors for mouse and keyboard. 

7$ 

■ 

GUI 

Graphical user interface, such as X- 
Windows, MacOS and Windows. 

7 

■ 

Mouse mat 

A rectangular piece of firm coated 
material, needed to get the best 
performance from the average mouse. 
Some are printed with pretty pictures! 

7 

WIMP 

Windows/lcon/Mouse/Pninter - the 
four elements of a GUI. 

7 

■ 

Scroll wheel 

A wheel, set into the mouse, that allows 
the user to quickly scroll through 
documents and menus. It made its first 
appearance on Microsoft's Inteflimouse. 

7 

m 

USB 

A comparalively-recent high speed 
plug-and-play computer interface. 


Trackball 

Upside-down mice with bigger balls! An 
ideal solution for cluttered desks. 
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No more 

Love You’s! 


i 


Protection from virus attack 
with the Nildram e-mail Firewall 

Peace of mind for only £15 per month* 


Nildram’s Portfolio: Dial-Up, SurfTime, ADSL, Leased Lines, 
Global Roaming, e-mail, Domain Names, Web Space, Co-Hosting 


0800 026 0949 

Nildram Ltd., FREEPOST, Aylesbury, Buckinghamshire HP19 3ZW 
Fax : 01296 319101 email: sales@nildram.net 



Member 



<n> 

nildram 

m « WIW Wl m 

www. nildram. net 


Real Service in a Virtual World 

•pa Domain Name, charged Quart erty i wckEive of VAT 







POWERFUL YET SIMPLE 
INTERNET SOLUTIONS 



Manage your 
accounts using our 
highly acclaimed 
control panel! ^ 


Simply Names __ 

'Europe's Leading Domain Registrar 1 


.co.uk .com .net .org plus ★ 

it: ITALY .rii RUSSIA .fr FRANCE ^ 

at AUSTRIA .Ch SWITZERLAND .de GERMANY 

dk DENMARK .re ROMANIA Ju LUXEMBOURG ^ 

pi POLAND .be BELGIUM and many more... 


Simply Hosting 

Quality Hosting & E-mail Accounts 


Account- 

web Space 
Pop3 Mall Boxes 
Email Forwarding 
Email Aliases 
web Forwarding 
Unlimited FTP 
Cgi-Bln 

Site Statistics 
MySQL PHP SSI 


Soho 


Enterprise Corporate 

100Mb . 150 Mb*,.. 


Simply Servers 

Cobalt RAQ Servers 

individually Configured UNIX Servers 


bimpiy WfWie www.simplynames.com 

zone One, Malvern Hills Science Park, Malvern, WRU 3SZ UK Tel: +44 10)1684 893020 e-mail: sales@simplvnames.com 
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QUICK TESTS 



TF150A2UN 


For less than a grand, you can enter the heady world of 
LCD panel vision with Sanyo's latest effort 


Contact: Sanyo 

URL: www.S3nyo.co.uk 
Phone: 01923 477220 
Price: £821 

DO WF CARE that we can't 
afford an 1 8.1 inch LCD panel? 
No, because 15-inch models 
are cheaper and equally as 
dazzling! 

We don't know what it is 
about Sanyo and impossible 
names, but the LM 11- 


TFI 50A2UN is the latest in o 
long line of unpronouncahles. 
The design of this particular 
i CD panel is very similar to 
larger models from Sanyo. The 
only real difference is that there 
aren't any speakers on the 
screen itself, instead they’re 
sifting on the unit's stand along 
with a headphone jack and 
volume control. 

Like alt other 15-inch LCD 
panels, this one will only display 
crisp images when your PC is 


on test 

HARDWARE I SOFTWARE | GENERAL 





THE VERDICT 


set to a 
resolution of 
1 3 024x768;youean 
go lower, but you'll be 
presented with some very 
blurry images. 

Like ils bigger brothers, 
this LCD panel also suffers in 
the viewing angle department 
Horizontal viewing angles are 
acceptable, but after 90 L you’ll 
find that, although the image is 
stili visible, there will be some 
dark patches; vertical viewing 
angles aren't particularly good 
either. Of course, this is only a 
real problem if you tend to 
move your head around quite a 
lot when using your PC, or if 
others are going lo be looking 
at the screen at the same time 
from different angles. 


Em of ± ± * -fr -fr 

Value * * * A A 


This isn’t 
a bad model, but if you're not 
bothered about the speakers, a 
cheaper LCD panel from 
ViewSonic, namely the VE15G T 
is aval table for around £762, 
and offers better viewing angles. 



surrounded by hoards of 
electrical equipment. However, 
you will find that if you use it a 
lot, the battery life will soon 
drain away. 

The WAP feature suffers from 
having a stupidly small display. We 
can envisage you getting a lad 
jealous when your mate turns up 
at your door with a giant screen 
model. Sure, the radio is a great 
idea, but it suffers from a 
ridiculously rapid drain on your 
battery supply 

If you’re not really that fussed 
about the fact that the screen is 
too small, and wouldn’t balk at 
having to carry round a spare sel 
of batteries for the radio, the 
V22S8 is an innovative model. 
Those who aren’t won over by a 
radio or sexy and sassy phone 
covers might be advised to look 
somewhere else. 


THE VERDICT 

Features 

* ■* + + -ft 

Ease of use 

* * * * ft 

Value 

it * n * it 

Overall 

* W * * it 


Motorola V2288 

if you tike gimmicks with your 
phone, this could he fust for you 

Contact: Motorola 


URL: www.motorola.co.uk 
Phone: 0800 0151 151 


Price: £125 


WITH US LUMINOUS rubber case 
covers and FM radio, the Motorola 
at the 
end of the 
WAP market. Plug a 
set of headphones 
the V2288, 
a button on 
side of the 
and you 
be 

listening, to line 
latest tunes. 
Reception 
surprisingly 
good, 


we 

it in 
office 


Ami Mouse Optical 

Finally, a chance to pick up a decent 
optical mouse for under twenty quid 



Contact i Trust 

URL ; www.trustcom 
Phone : 020 8231 4903 
Price: £19.99 


AS YOU’VE PROBABLY guessed 
from the name, the Trust Ami 
Mouse Optical doesn't use a ball 
to detect movement, but instead 
uses an optical sensor. When 
these optical mice first came out, 
they tended to be a little on the 
expensive side, but, as you can 
see with this Trust model, they've 
now much more affordable. 



you've never heard about 
optical mice before. 


conventional models with balls 
since they never need lo be 
cleaned and Iheir performance 
won't deteriorate. The Ami Mouse 
has a grand total of five buttons 
and a wheel to ptay with, two of 
which are situated down the left- 
hand side of die case. 

The whole unit looks very 
attractive when the optical light 
shines through the two side 
buttons, whilst the case has a 
stylish metallic grey look to it If 
you’ve been bashing your 
conventional mouse with 
frustration when it stops 
responding every five seconds, 
the Ami Mouse Optical from Trust 
would be a great replacement. 


THE VERDICT 

Features 

* A * * 

Ease of use 

* * * # + 

Value 

***** 

Overall 

* * * -O’ -ft 
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for internet beginners 


Master emaffl 
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£ 2 


If you’re new to computing and the Net, you need clear, 
jargon-free help with the basics. That’s what Paragon 

Pubfishing’s ’Made Easy’ 
magazines are for. These unique 
beginners* magazines, available 
from all good newsagents, are 
colourful, easy-to-under$tand 
and perfect for novices. 


lA/indoufc Made Easy 

Windows Made Easy is the ultimata 
resource for people whoto just bought 
their first PC. Everything you wed to 
know about Windows is explained in clear, 
jargon-free tutorials, and the magazine k 
crammed with hardware hints and tips. 

Issue 31 on sale 7 December 


Web Pages Made Easy 

Once ^iu'i*j figured out the basics of connecting to the 
Net, why not haue a go at making your own Web file? 
Web Pages Made Easy is the magazine you need ta Jo 
this. Includes packed CD of the best Web-site creation 
software (Windows: and Mac). 

Issue 13 on sate 7 December 


Mac Made Easy 

Apple's stylish computer? continue to 
attract new customers. If youta bought 
an iMac or iBook and need help with the 
basins, get started wHh Paragon's latest 
'Made Easy' magazine, Mac Made Easy. 
Includes cower CD from issue 4. 

Issue 5 on sate December 


Internet Made Easy 

the complete guide ta getting online, this Italy 
magazine Includes photo guides to getting your 
computer connected, and explains exactly how to send 
email, use the Web and find information you whut. 

Issue 16 on sale 30 Nmfember 


Cool 0ritaortfC3 


Easy 


(e-piipc 

campled banner. 


TO ORDER COPIES OR SUBSCRIBE, CALL 01102 200200 
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»»»»»» 
QUICK TESTS 


Buffalo AiiStation 

The sleek answer to your mobile networking problems could be here 

Contact: Buffalo 


URL : ww.buffato-technoiosy.con i 
Phone: 01753 67750 0 _ 

Price: £270 

IF YOU'RE THE proud owner of 
a notebook arid have tried 
networking it, you might have 
been disappointed when your 
mobile computer became lied 
down with the necessary 
networking wires. However, the 
AirSMion from Buffalo 
Technology is a brand new 
piece of kit that brings wireless 
networking technology into the 
grasp of ordinary home users. 

The AirStation unit itself is 
styled in an attractive silver 
casing and sits upright on two 
rubber feet. The back of the 
product consists of a F phone’ 


and 'line' socket, for connecting 
the internal modem to your 
phone line, and a 10/100Mb 
network connection socket. 

Make a connection 

In order to connect to this 
AirStation unit via a wireless 
connection, you'll also need to 
purchase a wireless PCMCIA 
LAN card from Buffalo. All you 
have to do is slip this into your 
notebook like any other 
PCMCIA card, install the 
software, and you should be 
connecting with the AirStation 
within very little lime. Each 
PCMCIA card will set you back 
around £115. 

If , like most home users, you 
don't actually have any sort of 
wired network, then you don't 
really have to purchase the 


AirStation. Instead, 
you could just buy a 
PCMCIA LAN card 
for each of your 
computers. They'll 
communicate with 
each other without the 
need for the AirStation 
unit itself. Then by 
using Microsoft Windows 
Internet sharing feature, you 1 
be able to allow all of your 
networked PCs to use the same 
Internet connection. 

Of course, if you want to be 
able to access the Internet 
without having your notebook 
wired up to a phone socket, 
you'll have to buy the AirStation 
unit. This is so you'll be able to 
hook your modern up to it and 
leave your notebook completely 
wire-free. 



Also, if you want 
to network your 
home PCs, but 
don’t want to fuss 
around with drilling holes in 
walls and placing wires all 
around your house, this Buffalo 
wireless network solution would 
be a good choice. 


THE VERDICT 

Ftituiei 

* * * * ft 

E»*r flf line 

* * * * * 

Value 

* * * * * 

Overfill 

* A * * * 


Logix LGX172S 

One of the cheapest 17-inch 
monitors may not prove such a 
wonderful buy after aft 


Contact: LG __ 

URL: www.lge.co.uk 
Phone: 0870 12233 22 
Price: £165 

LG'S LOGIX LGX172S is yet 
another 17-inch model to arrive on 
the market. It's not the smallest of 
17-inch monitors around, and the 
large casing might require you to 
clear a bit of extra room for it to 
CO'habit your desk. Four buttons 
control a fairly limited OSD display, 
and there really aren't that many 
features in the OSD to change. 

After setting our computer to a 
resolution of 1024x768, we began 
testing What was immediately 
noticeable was that down the left- 
hand side of the screen there 
were a couple of taint, watermark 
like lines. It s not incredibly 
noticeable on a white background. 



but it remained there throughout. 
Our tests proved to be a bit too 
much for the Logix LGX172S; 
when flicking from black to white, 
the screen enjoyed expanding and 
contracting a little too much. It 
was also quite apparent during 
general Windows use. The display 
of the LGX172S also had problems 
with focus, especially towards the 
comers of the screen, and general 
convergence issues were also 
noted during the tests. 


THE VERDICT 

Features 

* * * * * 

Ene of use 

***** 

Value 

***** 

Overall 

***** 


Mr WebCam 


It may have been designed for begin nets, but Mr WebCam presented 
u$ with ati manner of problems 


Contact: MRI 


URL: www.mrLco.ijk 


Pho ne: 020 8810 9966 
Price: £45.99 

TAKING MR WEBCAM out of the 
box. it's plain to see that it s, well, 
plain. But the wide and bulky 
design does make it very stable 
when sat on tup of a computer 
Installation is a bit complicated, 
although the instructions are clear 
and reasonably easy to follow. 
Once you put the software CD in, 
everything Is ready to use in no 
time, though the software bundle 
is disappointing with just 
the basic ^ 



Webcam software. No photo¬ 
editing packages are provided, 
however there is some audio 
capture software as part of the 
Webcam monitor and a handy 
built-in microphone. 

The actual video-picture screen 
is tiny, with not a brightness 
control in sight. The images record 
smoothly at 30fp$, though, and 
the colour definition is good, 

Mr WebCam is not the most 
appealing camera on the market - 
it f $ feature-light “and there's not 
enough software to keep a serious 
Webcam user happy. But it’s easy 
to use, and very affordable. On 
price alone, it's a good buy. 


THE VERDICT 

Feature* 

***** 

Eaae of us* 

* * * * * 

Value 

***** 

Overall 

***** 
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Officially the UK's BESTSELLINGhome 


computer magazine for beginners 



Moving with the times 

Packed with help and advice, PC Basics brings you 
easy-to-follow guides and tutorials. Plus, all you need 
to know about your computer, upgrading and what to 
do when things go wrong. 


a Save countless hours of time and 
trouble by fixing problems yourself 


Knowing your rights 


ton** w mr X 
•'"Aiwta* f«inr<r: 


hwhowthico 

•'iMMWUlMn 


If you're planning on buying or 
upgrading this article is a must 


I EDITION I 


ing youi 1 |ouriiey 1 
aSdoasiestway 


Written by 
fs especially for 
turners to home 
imputing! <a 


available from all good newsagents 


Our regular beginners help guides 
you right from the start 


To order your copy of PC Basics, call 01202 200200 or email subs@paragon.co.uk 
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somara 





The Web is worldwide, so get an email service that you can access 
anywhere. Thomas Watson tries out five prime examples 


i f$ easy to get a handle on the finer 
workings of Outlook Express, bundled 
with eveiy decent PC on the go 
nowadays. You can fiddle around with 
the settings, but this isn’t going to be 
much use when you want to send and 
receive email from somewhere other than 
your front room, 

Web-based email allows you to write, 
receive and store your emails wherever you 
so desire Mobility is the name of the game 
here - because these services don’t use 
cumbersome software or ISP information, 
everything is stored on remote Web servers, 


making your account accessible from 
anywhere in the world. 

Ever since Hotmail burst onto the scene a 
few years ago, the number of Web-based 
mail services has increased. And as the 
number of services grows, so docs the range 
of services. Net users are no longer satisfied 
with plain and simple email functions. 
Nowadays, successful Webmail services have 
many of the features only previously 
witnessed in a dedicated POP3 email 
program. Encryption, customisable folders 
and fully integrated address book functions 
are just a few of the linings you could receive 
tree with your Webmail account. 


URL: www.hotmail.com 

Attach ments limit: 1 Mb 
Account limit: 2N\b 

BACK IN I HE days when people 
were more than happy to pay 
both a subscription charge and 
local call rates for their Net 
access, Hotmail burst onto the 
email scene, and blazed a trail that 
is still being followed to this day. 


The concept of free email 
raised more than a few eyebrows, 
but pretty quickly the world and 
her brother had a shiny Hotmail 
account, 'just in case’. The 
Hotmail Inbox became one of the 
most viewed pages anywhere, 
with office workers, in particular, 
relishing the opportunity to send 
naughty messages without using 
the work email system. Hotmail, 
like another of Microsoft's 
successful Internet ventures, 
Internet Explorer, has become 
something of a template for 
others to follow. It might be the 
original, but can 
Hotmail still 
satisfy its legion 
of users? 


Old ones 


the park to sign 
up, sign in, and 
use the mail 
facilities. It 
cares not a jot 
where you 
come from or 
what you do, or 
how developed 
your computing 
knowledge may 
be. The only 
problem you’re 
likely to find in 
setting up your 


We compose semen it i 
page on the Wcb t bui it 


The Mot ms Si Inbox is familiar to mfftons worldwide 


°L. n 

are the 
best 

Despite retaining 
fundamentally 
the same look, 
Hotmail has 
gracefully moved 
with the times. 
It's still a walk in 


account is finding an 
c @hotmail.com' address that 
hasn't been taken by a like- 
minded individual already. 

Once you get into the actual 
nitty gjritty of composing and 
sending email, you'll be 
pleasantly surprised at how 
similar the Hotmail interface feels 
to an email package tike Outlook 
Express. All of the features are 
nice and intuitive, as tong as 
you're not completely fresh to the 
world of email. 

One of the problems of 
Hotmail these days stems from its 


Hotmail might not be the most attmetive 
{funs what it seys on the tin 

status as the reliable old man of 
Webmail. While other services 
offer dazzling features and 
enticing interfaces, Hotmail has 
retained the same steady feel. It’s 
bloody slow as well, when all’s 
said and done. 


THE VERDICT 


What's goad: 


Reliable, easy to use and krwwn to millions 
across (he gJvbe 

What's bad: 


Looks a bit dull at limes compared to others. On 
the slow side 


PANTS OR PERFECTION? ALL THE LATEST INTERNET SOFTWARE GETS TRIED. TESTED AND RATED 


Email anywhere 
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3. Postmaster 


Attachments Omit; 1 Mb 


Account limit: 3 Mb 

IE YOU'RE If RED of the relentless 
Americanism of most Web mail 
services t this British-based 
wonder should placate your 
Union Jack-waving tendencies. 
Apart from its quintessential 


2. Hushmail 


URL www.hushmaii,com 


Attachments limit; 1.5Mb 


Account fimit: 3Mb 

LET'S FACE IT, Web-based email 
accounts are hardly the most 
secure forms of communication 
on the planet. There have been 
several high profile hacks on Web 
mail services in recent years 
(including Hotmail in 1999) and 
this hardly fills you with 
confidence. 

It's actually unlikely that 
anyone will hack into your 
messages, but one way of 
ensuring this never happens is to 
sign up to Hushmail. Forget about 
the usual routine of creating an 
easily hack able password and the 
like, and instead revel in complete 
and utter security. 

While the actual Hushmail 
mailing service is your standard 
Web fayre, with your standard 
folder and composing pages, it’s 
worth joining just to see the 


impressive 
encryption 
kicking in. One 
major drawback 
for us, though, 
is that you can 
only be 

guaranteed this 
secrecy and 
security with 
email sent 
between 
Hushmail 
accounts. This means that you're 
going to have to get your mates 
to set up accounts if you're that 
keen on privacy. 

Eternal sign up 

Signing up at Hushmail seems to 
lake forever, owing to the 
multitude of questions and forms 
to fill in. Generating your own 
special key' to generate a hidden 
password takes the form of a 
bizarre ZXS1 type game. Instead 
of a password, you have a pass 
phrase, case sensitive, which is 
difficult enough for you to 
remember exactly, let alone 
someone trying to hack in. 



The duneMree and uncompleted composition screen in Hvshm&ti 


Because the encryption 
features of Hushmail place it as 
more than a standard 'away from 
home' email service, there's a 
rather handy file you can 
download from the Hushmail site 
which allows you to use the 
service like a POP3 account in an 
email client. 


THE VERDICT 


W h a t f ■ go o d: 


Very secure Wfb- un-all for people warned 
■nkniil hsc4«rs 

What'a bad: 


Nyt particularly easy for beginners. Kind of i 
one Hick pony 


* * * rtTft 


URL: www.puatjrHStEr.co.LJk 



How many questions? The sign up process with Postmaster left 
us gasping for air 


Britishness, this is pretty much 
another bogstandard Web mail 
service that has the usual array of 
goodies to keep your email 
desires satisfied. 

That is, if you ever manage to 
wade through the incredibly 
verbose and time-consuming 
sign-up process. Most services 
have a wide range of potential 
fields for you to fill in, but usually 
most of them are optional. We 
were expecting to have to give 
our great-grandmother's brother's 
wife's maiden 
name, such was the 
r ampant nos I ness 
which crept into a 
barrage of 
intimidating 
questions. 

All becomes 
clear 

We found the set 
up of Postmaster 
confusing at first 
When you open the 
Inbox with nothing 
in it, as you will do 
the first time, all 


you see is a load 
uf fines and 
seemingly 
unformatted text. 
It's only when the 
page starts to filf 
up that you can 
see the genius at 
work, and that the 
design of the 
tables begins to 
resemble that 
seen elsewhere. 

Most of your 
Web mail services 
tend lu offer you 
the standard 
Inbox, Outbox, 



rt *“" 




The attractive compose screen, with folder information stashed 
away at the side of the page 


Saved combination of folders, 
which works okay, but hardly 
allows for tremendous 
individuality. Postmaster, on the 
other hand, lets you create your 
own folders, like dedicated email 
clients such as Outlook Express 
and Eudora, You might want 
separate folders for each of your 
special buddies or separate wo de¬ 
based email from more personal 
stuff - whatever your desires, you 
shouldn't have too much in the 


way of problems. And you'll get a 
co,uk‘ address, and British 
English instructions while you 
create and read emails. 


THE VERDICT 


Whit h i good: 


H's. not American. CufcLumtaibli! folders. Lois 
of space for email* 

Whit’s bad: 


fxluuiling Hifcn-up process. Cenfuiiog at li| *| 


Overall 


* * ■* fr ir 
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the other services tested here. 
Whereas most only offer the 
undoubted benetit of a portable 
UHL: http: //uk.yahoo com em ail sei vice, Yah oo I gives you al I 
manner of ISP like goodies, such 




fc M 

1 lira l 




1 

r *** —m ,3k Mi* 

•mJI'Oiui 


TO nr 


Organising your tt nails bean a remarkable resemblance to just about every 
other Web matt service on the go 


Attachments limit: 1,5Mb 
Account limit: 6Mb 

IF MICROSOFT HAD aWeh mail 
service worth shouting about, it 
was inevitable that Yahoo!, one of 
the most popular sites and search 
engines on the Web, would get in 
on the act eventually. 

Signing up for a Yahoo! email 
account is slightly different than 


as free Web space and access to 
the splendid Yahoo! chat network. 

Of all the services we tried 
here, Yahoo! was the only one to 
achieve the kind of performance 
you might expect in a POPS email 
client. Sure, the composing 
screen is never going to be a joy 
to the eyes, but the Inbox 
somehow seems intuitively easier 
to use. What we liked about this 
more than 
anything was the 
way that you 
don't have to 
keep refreshing 
the page to see if 
you have any new 
mail. Amazingly, 
this is the only 
service which 
features any kind 
of Check mail' 
link to keep you 
on top of what's 
in your inbox. 


Addressing the 
problem 

The address book function in 
Yahoo! is also streets ahead of its 
competitors, with a 
system which adds 
addresses 

automatically to your 
lists once you send 
or receive an email from an 
address. With these bare bones 
in place, you can then add more 
details of your selected chum. We 
were actually fooled into believing 
wc might have been using 
Outlook Express or something 
similar for a bit, such was the 
quality of this feature. 

The service offered by Yahoo! 
seems to have been designed for 


those who want something just a 
little better from their Web mail 
service. Your account is limited to 
a whopping 6Mb of emails, which 
should be more than 
enough for a couple 
of years, and you 
can send up to 
15Mb of 
attachments with any one email, 
lt h s a fabulous seivice indeed. 


THE VERDIGT 


What s good: _ _ 

Al must as j’pod 35 a software thAscd email 
progimi. Easy iy use. very powerful 

Whot'a bad: 

N<?i much, when all Is said and done 


Overall 1 * * * * 
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The slightly moie helplul than elsewhere compose page 


Practical 


BESTBUY 


internet 


5. Another.com 

URL: www.anotherxom 

Attachments limit: 2 Mb 

Account limit: Mot specified 

SHOULD YOU TIRE of the 
tediousness ot other, more 
functional Web mail services, the 
sheer zaniness of Another.com 
will cheer you up no end. 

Although you could never say 
that it contained the most 
effective mail functions, 
Another.com is still used by many 
throughout the land as their sole 
Web-based mail site. 


And why is this? Because the 
nice people at Another.com have 
purchased thousands and 
thousands of domain names, 
letting you define your email 
address to a much more selective 
degree than anywhere else. Sure, 
you can sign up with a 
bogstandard @a rrather.com 1 
address, but we think that only 
boring, unimaginative people 
would go for this. 

We can't see why you'd want 
to be so contormist, anyway, with 
so many names to choose from. 
The delightful 
@ilovetabletennis.cQ.uk' is 
probably our favourite email 
ending in the world for its sheer 
ridiculousness, 
The fun of 
Another.com 
isn't actually 
using the 
service at all, 
but is sitting for 
hours, wading 
through the 
multitudes of 
often bizarre 
email address 





Colourful 
choices 

Once you've 
finally selected 
your address, and 
you can run 
several from 
within the same 
account, you’re 
set up with a 
decent enough 
Web based service* In fact, the 
ability to control several 
addresses in the same account 
proves to be an undoubted 
bonus, considering how time* 
consuming it is to move between 
accounts in Hotmail. 

The emphasis is always on fun 
in Another.com, as the choice of 
22 different colour schemes 
proves. While most of them end 
up looking more garish than the 
set of Blind Date, it makes a 
pleasant change not to have to 
stare at a white screen, which 
seems to be the only option with 
the other services. 


Make Another.com your own with twits ul the 22 
schemes that you cart choose from 


THE VERDICT 


VJihUi goo d j 


Choice ot tl mju byi id,; uf address endings. 
Customisable colours 

What's badj 


Nut the toesi email facllites in ihe world 


endings that are 
at your disposal. 
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»»»»»» 

QUICK TIES'!’ 


SolorSoft NetShop Lite 

Setting up that online business venture has never been easier than with 
SolarSoft’s NetShop 


Product; Solai Soft NetShop Lite 
Company; SolarSoft 

Phone ; n/a 
Price: £49 

URL: www.solarsoft.uk.com 

BUSINESSES WISHING TO take 
the first tentative steps on the 
Internet may nut have the need, 
inclination, or funding, to 
merrily steam roll ahead and 
implement full eCommerce 
facilities on their sites. However, 
to dismiss it out of hand would 
be short-sighted, which is why 
NetShop Lite i$ the ideal 
package. Although it doesn't 
offer a secure shopping cart, 
everything else about the 
program is geared toward 
sotting up an eBusiness. 

The software itself divides the 
task of creating your shop site 
into three sections: choosing a 
design, editing the product 
database, and then building it. 



There’s also an optional 
'Automatic' mode which holds 
your I land through the whole 
process, should three steps 
prove loo much of an arduous 
task. This enters details such as 
your company name, and your 
Web space (such things as the 
service provider's name, HP 
address and your username), 
and contact email information, 
although these can all be edited 
at a later date. 

Template of worship 

You con choose one of the 30 
different templates on offer 
(100 are available in the full 
version), oil of which are subtle 
without being bland. You can 
opt to use these templates 
verbatim, or manually adjust 
them, choosing different fonts, 
colours, and the number of 
pages required for your site. In 
this dialog box you also have 
the option to set up com party 
information and insert your own 
logo to make the pages look 
that much more individual. 
Further editing can be achieved 
by sharing the finished pages 
with your Web editor, be it 
Dreamweaver, Frontpage or 
HoTMetaL Pro. 


In the final stage, 
where the site is 
actually constructed, 
you have the option 
of creating all the 
necessary pages at 
once, or opting to 
build just the pages 
whose properties 
you've recently modified. No- 
one would ever want to upload 
their site without checking it 
first, so quite why NetShop Lite 
attempts to automatically 
connect to your FTP site 
without first allowing you a 
preview is more mysterious 
than the Wcsllife phenomenon. 
Fortunately, you can cancel this 
stupid action with a button 
(though not the latter 
occurrence, which is shame). 


Fabulous features 

There are some neat features 
included, though. For starters, a 
site promotion tool Is integrated 
into the software enahling you 
to extol the virtues of your Web 
shop with ten of the most 
popular search engines, plus 
there's the option to set up a 
mailing list database for farther 
promotional opportunities. 
NetShop also gives you access 
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All of ynw products can have a Startling range of 
information for potential punters tn pernse 



You're Just three steps h um eCommerce heaven 
with NetShop 


to the important business of 
Meta keywords and describing 
your site online. 

Although it's billed as an 
online shop software, the Lite 
version doesn't actually offer 
any secure eCornmerce 
facilities. It's not quite so-light 
paternal relative, on the other 
hand, does, and you can 
upgrade when your shop 
requires online ordering, as 
opposed to the cheque-indhe- 
post method. You can upgrade 
by visiting 

www. so larso ft. u k*c om/n si u pd. 
htm and buying online (the 
upgrade fee is £439 OI). 

Nevertheless, an application 
purporting to be an online store 
builder without any eCommerce 
facilities seems a bit like using a 
paper bowl for serving soup 
However, if all you need for 
your business is a catalogue on 
the Web, then NetShop Lite will 
more than suffice. Its simplicity 
means that even with no 
experience of Web design, a 
reasonably polished site can be 
achieved just by using the 
provided templates. With the 
additional ability to integrate 
into your existing Web 
authoring package NetShop Lite 
can help you create a beautifully 
customised promotional site for 
your business. 


THE VERDICT 


What 1 ! good; 


You can set up your shop s parameters using the straightforward User Information Editor 


StrAigjhclorwRrd step by-step buiktoifc pi 


What '■ bad: 


Doesn't look inti edible. Have lo pjybiR 
more;. for better iealurts 
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Greenstreet Publisher 4 

More and more design packages encapsulate both print and Web 
elements, Greenstreet's latest offering is one such creature 


Product; Greenstreet Publisher 4 


Company; Gneen Street 


Phone : 01480 496789 


Price; www.gstsoft.com 


URL ; 09.95 

DESPITE THEIR 
FUNDAMENTALLY different 
outcomes, the worlds of desktop 



Publisher 4 contains loads of templates to gel you 
started, including sufite useful- Web page layouts 


publishing and Web design bear 
more than a passing 
resemblance. Both command a 
respectful use of space, some 
perfectly placed pictures and 
text, and a high sense of 
readability. 

Both are also available to your 
avc f age punter, with the 
combination of cheaper 
computers and powerful, yet 
friendly applications, such as this 
new release of Publisher. 

Because of its status as a 
desktop publishing package, 
there are far more creative tools 
for editing your pages than say. 
Frontpage Express. As well as the 
usual tools for adding text, 
graphics, shapes and lines, 
Publisher 4 also offers facilities 
for creating and editing rabies 


and bar, pie and line charts 
(all of which aie completely 
customisable!. It also has an 
import feature that lets you 
add loads of of different file 
formats, including Flash fifes 
(though upon importing, they 
lose their functionality* 

Frames can also be 
customised to suit your design, 
changing everything from 
interior colour and textures, to 
outer lines and fades. Frames 
can also be used to create 
buttons for links and so forth. 


Print in mind 

It's quite obvious from the outset 
that this program has been built 
for print design. Most of the 
functions are certainly inclined to 
this methodology* with Web 



Friendly and fun, Publisher 4 helps you to create 
amaiing-looking and content -rich Web sites 


tools such as adding links and 
exporting HTML hidden away. 

Other features that you might 
expect of a Web authoring 
program, such as the ability to 
upload your site from within the 
software are conspicuously 
absent. Nuts. 


THE VERDICT 


What's u u d : 


full can achieve same pretty decent Web 


What 1 1 bad; 


Designed mainly for (foulflop publishing 


MemoWeb 3 


Capture entire Web sites so you can browse them offline 
at your leisure 


Product; MemoWeb 3 
Company: Interactive Ideas 
Phone: www.gpto.co.uk 
Price; 020 8305 1000 
URL : £34.95 


THERE CAN BE no denying the 
fact that the Net is amongst the 
best of resources for Web 



You can pick up individual cl cm cms from each Web site 
you visit 


designers, but sometimes the 
labour involved in grabbing or 
previewing the files on many of 
the free sites is horribly painful 
and slow. Which is a marvellous 
reason for such a utility as 
MemoWeb, the Net equivalent of 
a vacuum cleaner. It devours and 
stores all the pages you visit on 
your hard drive, so they’re ready 
to view when you want. 

If you're designing a site, use 
MemoWeb to download all the 
free images and other give¬ 
aways from sites. You could 
conceivably set up the program 
to grab everything from such a 
site, go off and have dinner, and 
come back to a huge folder full 
of stuff ready to add to your own 
Web page. Once the site is 
downloaded, MemoWeh will 
automatically disconnect you 



from the Net, so 
you needn’t worry 
about unnecessary 
connection time. 


select your 
levels 




All the results are neatly 
separated with sections tor 
HTML pages, forms, images and 
image maps, files, links and 
email addresses. Of course, 
unless the Web site is small, it's 
going to be quite a substantial 
download to capture the whole 
content. This is why MemoWeb 
lets you set how much of the site 
you download. Another nice 
feature is that it offers drag and 
drop, so all you need to do is 
click and drag the picture from 
the resultant downloaded files 
panel and drop it directly onto 


your page to add it. Insofar as 
handy utilities go. MemoWeb is a 
handy blighter. Perhaps the only 
problem is that you need to 
know the addresses of the Web 
sites to purge in the first place, 
but that’s what search engines 
are for... 
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HARDWARE 1 SOFTWARE 1 BOOKS 


»»»»»» 

QUICK TIES'!' 


Microsoft Works Suite 2001 




THE UERQIGT 


Microsoft 


Whit 1 * gondii __ 

Derenr or programs for £119. Word can 
never be sniffed si 

What'a bad; _ 

Word Is only an upgrade. $oiiib ol (Ik other 
programs ore bizarre 

Overall ***** 


point and destination, and 
comes up with a rather 
comprehensive guide to getting 
from A to B. It even highlights 
interesting points along the way, 
and has a fine level of detail. We 
can't help but wonder why you 
wouldn't just get on the Net and 
find out the same information 
for a lot less money. 

Picture It Publishing could be 
the entry inlo photo editing that 
will help your Wob site a treat. 
Unfortunately, the program is a 
bizarre hybrid of photo editing 
and desktop publishing, which 
makes achieving results more 
complex than it should be. The 
user interface is a doddle to 
work with, though, which is 
helpful for beginners. 

Although this is a decent 
enough collection of programs, 
we can't help thinking that 
many of the non-Word 
programs only do things you 
can achieve much more cheaply 
by a quick visit to the Web, 

Also, it's a shame that Word is 
only an upgrade. 


fhc industry standard Word has just got hatter wi’fJi 
this fiew version 


Find out how to gat tram A to & with some oke pictures thrown in 0$ wall 


The little brother of Microsoft Office comes kicking back with 
range of programs. But is it any good? 


Product: Works Suite 2001 
Company: Microsoft 
Phone: 0845 700 2000 
Price: £119 

URL: www.microsoft.com 


WITH MORE SOFTWARE 
available these days for your 
humble PC than you could 
possibly get to grips with, we 
always welcome a reputable 
suite of quality programs. And 
for the newcomer PC owner, 
there is no manufacturer with a 
bigger name than the holy 
Microsoft itself. 

Once known to all as that 
package bur idled with their new 
PC, Microsoft Works has seen a 
revamp in recent times. Now 
costing £119, the suite now 
contains: Microsoft Word 2000, 
Fn carta World Atlas, Money 
2001, Picture It Publishing and 
Autoroute 2001. 

For any budding PC user, the 
undoubted bonus of the 
collection is Microsoft Word 
2000, The industry standard 
word processor, this latest 
version includes vastly 
improved Web creation 
functions. All of these enable 
you lo generate HTML much 
more easily. But the quality of 
Word lies in its flexibility to do 
all kinds of tasks, and would 


seem to justify the cost of 
Works on Its own. 

Skinflints 

It would, if Microsoft hadn't 
been quite so mean with its 
usage of the program We 
couldn't work out at first why 
Works, costing a meagre £119, 
contained the £200 plus Word. 
But this isn't a full version of 
Word, and is only an upgrade 
from earlier versions. So, if 
you've never used Word before, 
you're not going lo get d 
chance to with this package. 

Although some of the other 
programs in the suite might 
appear less essential than Word, 
each of them has just about 
enough to make sure that you 
keep them installed on your PC. 
They might even shave some 
money of that massive internet 
phone bill, for the encyclopedic 
nature of some elements have 
just the kind of info you could 
spend a while on the Net 
looking for. 

Microsoft Enearla World Atlas 
is one of those fun atlases, with 
all kinds of special features to 
make it infinitely more 
interesting than just looking at 
various pictures of the world in 


an updated 


a book. With 
a 30 

representation 
of the globe, 
there are facts 
and figures 
for just about 
evciy place 
that you could 
find on the 
planet. Perfect 
for pub quiz 
aficionados. 


Money 
talks 

Microsoft has 
tiie sense to realise that one 
thing that unites just about 
everyone is the spectre of 
money, which is why Works 
contains Money 2001. 
Operating as your own personal 
financial adviser, Money lets 
you track, analyse and lake 
control of your personal 
finances. Although this is a 
great idea, setting the program 
up to work with your finances is 
one of those tedious tasks that 
you might just find yourself 
continually putting off. 

Another in the growing list of 
routefinders. Auto route 2001 
allows you to specify a start 


110 | PRACTICAL INTERNET I ISSUE 51 













































































0 

n test 


HARDWARE 1 SOFTWARE 1 BOOKS 



seshemis- 


Getting Connected 

Get on the Net in an afternoon with this pocket guide 

Author: Brian Cooper 


Publisher: Darling Kindersley 
Price: £4.99 
URL: www.dk.com 
ISBN; 0-7513 -0994 -X 

AIMFR AT NEWCOMERS to the Net who 
"want to get online in an afternoon", this 
handy book is an invaluable pocket guide. 
It's filled with facts and tutorials and tackles 
the whole subject matter In an authoritative, 
yet light-hearted manner. 

Sensibly organised and well researched, 
it initially focuses on software and hardware 
(picking a modem and choosing an ISP), 
then moves on to connecting (using 
Windows Connection Wizard) and 
browsing (using Internet Explorer and 
playing multimedia). 

The later chapters focus on email, 
newsgroups and chatting online. The book 
is exceptionally well illustrated with full 
colour photos and screenshots - all of 
which are targeted at UK users - and has 
also been cleverly written with beginners in 
mind. One gripe is that the book is 
focussed on Windows 98 when many new 
PCs come pre-installed with Microsoft's 
new operating system, Windows ME. 


GETTING 

[CONNECTED 



p faring 
. uvh ' Chti* 

d pjf *i it 


As hog as you're running Windows 
9S r ibis is a handy book 


IKE VERDICT 


What'i gooH r 


Writ written, colourful and easy Jo rrad 


What'i bad: 


what about vmdows Mf users'* 


1 MMM 1 

WAP In Easy Steps 

Join the mobile Web with the help of this easy 
to follow WAP book 


Author: Mike McGrath 


Company; Computer Step 


Piice: £8.99 


URL: www.inea5ysteps.00rn 
ISBN: 1 84078-112-2 

MOBILE INTERNET ACCCSS was given a big 
push last year with the launch of WAP - 
Wireless Application Protocol. But this over- 
hyped mobile phone technology has failed to 
impress, ns people want more than a few lines 
of text and grainy bitmap images. 

Against this backdrop comes WAP in Easy 
Steps, a guide to creating your own WAP- 
enabled Web site, WAP sites are created using 
WMI, Wireless Markup Language, which is a 
more advanced form of the normal HI ML 
source code. This book explains what's 
involved - from the basics of designing decks 
and cards, through to formatting text, using 
anchors, adding labels. More complex Issues, 
such as designing tables, creating images, and 
adding extra functionality are also covered. 

This is a great book if you want to get a 
mobile site up and running, but we'd suggest 
you take a look at the commercial sense - or 
lack of it - before taking the plunge. 



If you’re enamoured by WAP and want 
to create sites for WAP users, this is 
for you 


THE VERDICT 


HI h n t 1 ft g rt H 1 , H : 


[xhaustivc guide to WM o 
WAP fit?* 

What 1 m bad. 


Well, wap 't actually that good 


HUS® 


HUS- 


Online Share Investing 

Can you turn your pennies into pounds with the 
help of this book? 


Author: Alistair Fill 


Publisher: Pearson 


Price: £13.50 


URL: wwwfin 3 nci 3 lminds.com 
ISBN: 0-273-65370-9 

JUST AS Ti fE bottom falls out of Internet 
shares and tech stocks comes this poody- 
timed 300 page tome. The publishers have 
faith, though. Apparently, the number of online 
investors in the UK has trebled in the last year 
and the “nation has been bilLeu by the online 
investing bug." Yeali, light. While day trading is 
a major past time in the US, it has yet to take 
off here just yet. 

Putting this aside, the book does give a 
good overview of why you should trade online, 
explaining the mechanics of doing it, the costs 
involved and even gives you a few tips on what 
In look foi in a good stuck. 

But just as oui enthusiasm was beginning lu 
mount, the end of the book pours cold water 
on things by warning you not to give up your 
day job, not to believe everything you read 
online and cautioning you not go in too deep. 
Hmmm... maybe well nip down the bookies 
with a fiver instead. 


online share 
Investing 

.1 a OH gw® 

* 

* 

* f v * 


This book aims to shod some light 00 
trading online 


THE VERDICT 


Whit’i good ; 


Wcfi rcsEurriid, lot.'! af information 


What’s bad?: 


foody tuned gvtfl ^rafter conditions f oo 
much details lit places. Noi cheap 


Find out how to transform your Web graphics in 
minutes using the excellent Paint Shop Pro 


Author: Michael Clark 


Company: SAMS Publishing 

Price: £14.50___ 

URL ; www.computer- man ual s, co .uk 
ISBN: 0 672 32030 4 

PAINT SHOP PRO is one of the most popular 
image editing software packages out there and 
if you're a complete graphic-manipulating 
novice, this book will certainly help you make a 
start with the latest version. 

The book builds up your knowledge and 
confidence with 24 one-hour lessons that are 
nice and straightforward. Each lesson certainly 
covers a lot of ground, with basic exercises 
building up to professional style editing 
techniques towards the end. You loam how to 
get images ready to load to a Web site, how to 
create some attractive and interesting text 
effects, use vector shapes and layers, animate 
images and learn all about digital colour. 
However, there's no examination of the new 
features, though, which is a little annoying 
If you're a graphic-editing beginner wanting 
to use Paint Shop Pro 7 to make some smart 
and eye-catching graphics for your Web lite, 
this book is a great crash course. 



Get to grips with Paint Shop Pro 7 in 
24 hours 


THE VERDICT 


VMUt* g, (I O d : 


Teaches you lots of useful skills 


Wlu t 1 a bid 


lew vcmioti 7 Specific features covered. 
Nor cheap 
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PROGRAM DETAILS I FREE ISPS 



OUR COVER CD HAS BEEN LOVINGLY COMP1LEDJUST FOR YOUR NEEDS. SO WHETHER YOU WANT TO 
TRACK WHAT YOUR SHARES ARE GETTING UP TO, OR SPEED UP YOUR CONNECTION, IT’S ALL HERE 


Using the CD-ROM 


The minimum recommended specification to 
run the Prdcticdl Internet CD is 800 X 600 
screen resolution, 16Mb RAM, 16 bit colour, 
Windows 95/98/ME, Intel Pentium or 
compatible P9U We recommend that all 
users shot down all other applications while 
running the CD. 

The CD will auto run in Windows 95/98. 
For users without autorun enabled go to the 
start menu, select RUN and type 
d:\PracUc3llnlernclexe (replacing'd' with the 
letter o i your CD drive) and press J Retum'. 

Damaged discs 

We will be please to replace any CD that is 
cracked, scratched or snapped upon 
purchase. Return them to the following 
address: Cover Disc Returns, Paragon 
Publishing Paragon House, St Peter's Road, 
Bournemouth, BH1 2JS. If you experience 
technical problems, not due to physical 
damage on the CD, please DO NOT return 
arty discs lo us unless requested by the 
support team. 


Missing discs 

If you have purchased the magazine and have 
not received your CD, we will be hoppy to 
send you out a replacement disc. Email 
subs@paragon.co.uk quoting the magazine 
and issue number, full postal address and 
daytime phone number, 


Problems using the disc 

It you encounter problems using the CD or 
installing the software you can email 
cdhelp@paragon.co.uk. Questions will be 
answered twice daily. 

Please provide us with as much 
in fun nation about the ledli lioal specifications 
of your machine and the software errors you 
are receiving as well as quoting the magazine 
and issue number in your email. 

Our helpdesk team will be taking calls 
about disc installation problems on 
Wednesday afternoons between 2 and 6pm. 
Phone 01202 200259. 

This month's disc is PC only 


NOTE: This service can only deal with 
problems when installing software from our 
covet CDs. hsucs surrounding the use and 
purchase of software and all internet 
ser^tee provider queries must be referred 
to the relevant software publisher, merchant 
or ISP . 



The CD logo 

t nnk out far this tngo in the 
magazine. It tells you which of 
the programs mentioned in 
ftmtuiH!i t m expimtitl in tutorials, 
arc on the Practical internet 
cover CO-ROM 


GET LIVE UK SHARE PRICES 
DELIVERED TD YOUR PC 

Keep up-to-date with the latest share information with the fully working 
personal finance program. Share Monitor, found in Full Products on the CD 



IF YOLFRE IN possession of a few 
stocks and shares, you probably 
spend some part of each day 
checking up on Web sites for the 
latest on your investments 
Apart from being time- 
consuming, it's a iso cumbersome 
to have to keep going to different 
sites all day long. With Share 


Monitor, however, you needn't 
bother visiting any money sites 
again, because all of the latest 
prices can automatically be fed 
directly to your PC 
All companies within the FTSE 
250 can be tagged and checked 
on at intervals you decide, Whal's 
more. Share Monitor presents its 


information in a manner we like, 
with a ticker tape telling you of the 
latest movers and shakers in the 
shares market. 

For upgrades to Share Monitor 
and other share tracking and 
sluekmarket analysis tools contact 
ii i fo@sha relracker. fs r let, co.uk o r 
CCA Software on 0161 4 BO 9811, 


CONFIGURING SHRRE MONITOR 



Install Share Monitor 


Click on the icon in the CO 
interface, (hen choose where 
you want to Install Share 
Monitor. Then click the icon 
above to start-fine toning the 
program to work for you. 




Choose a connection 

You need to specify which type 
of connection you're using. 
Chances are, if you're at home, 
it will be a modem, and if 
you're at work, you'll be on a 
Local Area Network, or LAN. 




Add shares to check 

Now we can start to add 
companies to our list of 
shares to check. Scan down 
the pull-down menu to find 
your favoured company. Then 
dick on the Add' button. 





More share checks 

After you've highlighted your 
choices, move down to the 
bottom half of the screen and 
do the same with the rest of 
the companies. You can only 
select 10 companies. 



Change the settings 

You can change your settings to 
specify how often checks are 
made, and how quickly the ticker 
moves across the screen. The 
smaller the number, the fester 
the speed. 


Automatic price check 

Click OK f to bring up the 
regularly updated share prices 
page. You’ll also see that you 
can genera te graphs of the ten 
companies you've highlighted 
by clicking on them. 
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PROGRAM DETAILS I FREE ISPS 


SONGPLHYER 

LEARN TO PLAY ALONG WITH YOUR FAVOURITE SONGS 
WITH THIS PROGRAM, IN FULL PRODUCTS ON THE CD 

FINDING THE CHORDS and keyboard parts of songs has 
been made much easier in recent years by the Internet, 
but until now, has still involved laborious searching 

sessions to find the right track. 

T||| That could all change with 
PjI Ihis great program, though. With 
3 huge database of some 4,000 
songs, all you have to do is put the relevant song CD 
into your CD-ROM drive. 
SongPlayer then connects you to 
the Net, and searches 111 rough its 
database to find the guitar and 
keyboard parts. 

Even if you can't play the guitar, 
SongPlayer does its level best to 
help you out, with a splendid 
online guitar course available at 

www. son gplay er com 




Net Accelerator 


eggBF 


Speed up your Net connection with this uVQttnl™ 

program, from Take Control on the CD r 

N ETACCE LE R ATOR WORKSS£ HIND the scenes of your 

browser to download pages linked to the one that you're visiting at 

the moment. This means that any finks you dick will download all the quicker, 

because it s already stored on 
you* PC. 

Thanks to this browser 
accelerator, when you choose a 
link, the downloaded page 
appears instantly 
Understandably, this can 
dramatically improve your Web 
browsing speed. 

NelAccdeiaEor can also 
automatically pro fetch the sites 
that you visit most often. 


n " I: 
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TRAFFIC ATTRACTOR LE 

SUBMIT YOUR SITE TO THOUSANDS OF LISTINGS SITES 
WITH THE MINIMUM OF FUSS OR HASSLE 

IF YOU'VE SPENT months lovingly creating the best possible Web site, it's 
often daunting to be faced with the hassle of making sure people can find it 
You could spend ages going to each search engine and submitting your 
details manually, but it's much easier to use submission software. Traffic 

Attractor l ire can actually submit your site to 
i mind-boggling 3,000 search 
engines, which is a lot by 
anybody's standards. 

Take note, though, 
that you should not 
type your main email 
address into the 
program as some sites 
send spam mailt 



BUILD H WEB SITE WITH VIHPRGE 


Got 3,000 free graphics and an easy Web page creator! 


FVFRYONF WANTS A Web site these 
days, but creating one still tends to take 
op loads of time and effort. 

With Via Page, the realms of Web 
creation should be closer to you than 
ever before. We explain how to set up the 
basics and preferences of your site 
below, and adding your own elements 
and pages is quite easy. 


Even seemingly complex actions like 
adding thumbnails to your pages is made 
simple with Via Page. In fact, considering 
you H re getting this 
program for 
absolutely nothing, J 
the huge range of 
features you gel 
io use are very 
impressive indeed. 







L 
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Open up ViaPage 

After ins tailing Via Page, start 
the pregrain. The first wizard 
page should open. Change the 
name of the page to something 
relevant You can change the 
font to display on your page as 
well. Click on 'Next'. 



Start the page 

Now enter the headline text for 
your page. You can browse your 
hard drive for an image to use 
as a heading, or use one of the 
presupplied animations. We've 
gone for a plain background, 
but you can choose an image. 
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Add frames 

The next screen lets you divide 
your Web pages into frames, 
meaning that different pans of 
the page can have different 
settings. This is especially good 
for navigation, but we've gone 
for a 'Normal page' 


Choose a theme 

Now you can choose from one 
of the preset Via Page templates 
for your Web page. There are 
eight to choose from in all, and 
we suggest you dick on one of 
them, just until you get to know 
your way around. 



Before you start to work on the 
finer details of your site, let's 
enter some meta-information 
about our site, which will make 
it easier for people to find. 

Once you've finished here, click 
on 'Finish'. 


Your first page 

You'll now see your page on the 
scieeu, although you'll notice it 
looks like it's been hit by the 
ugly stick. That's because you'll 
have to add other images and 
elements to give it a more 
personal look. It’s still easy. 
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PROGRAM DETAILS | EKbb ISPS 


Take control of 
the Net! 

SHOW YOUR PC WHO’S THE BOSS WITH THIS 
COLLECTION OLTOP INTERNET PROGRAMS 



Cookie crusher 

Shareware, I Mb 

This handy program takes control of 
cookies from your Web browser and 
stops them being automatically placed 
on your hard drive. You may 
remember that cookies are tiny pieces 
of data that a Web site sends to your 
browser to store on your hard drive 
tor faler retrieval. Tills cookie could 
take one of many forms. 

It is possible to configure your Web 
browser to alert you to cookies, but 
you’ll still be asked if you want to 
accepl or reject the cookie. If you're 
online for a while, this will soon 
become incredibly dull and repetitive. 
Cookie Cruncher helps In 
automatically reject those cookies. To 
make it all even easier, you can 
specify Cookie Cruncher to sta rt 
automatically with your Web browser. 
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Easy MTU 

Freeware, 360Kb 

While you might think that your 
modem connection is zipping along 
pretty quickly, it's not doing as much 
as it could. That's because the TCP/IP 
settings on PCs arc conjured so they 
work at their best in a local area 
network. So, your standalone PC with 
its modem is automatically at a 
disadvantage. With EasyMTU, 
however, you can redress this 
imbalance, by quickly and easily 
tinkering with the Registry settings to 
optimise the settings to worik best with 
dial-up connections. Dun'L wouy, 
though, as you won't have to go near 


the Registry itself, and EasyMTU will in 
fact only require a few mouse clicks of 
you to sort your modem out once and 
for all. 



JunkBuster 

Freeware, 277 Kb 

Whatever your problem with security 
issues on the Net, this program is sure 
to sort you out. Despite its meagre 
size, JunkBusler allows you lo finally 
browse the Net with peace of mind. It 
works as a "privacy-enhancing proxy 
server', which basically means it acts 
as a middle man between your 
browser and the Net, All of the things 
that automatically wind up on your PC, 
like cookies and other identifying 
header information, are deleted. 
JunkBuster can even be configured to 
block requests for particular URLs, like 
pornographic/offensive sites or 
banner advertisements, 


MW 



GoIZilla 

Freeware, 2,36Mb 

We've all encountered downloading 
nightmares, where you wait patiently 
for hours for a huge file to download, 
only for iL to crash near Lfie end. Well, 
GoIZilla puts an end to this kind of 
misery, by taking charge of your 
downloads, and giving you far more 
control over how you receive them to 
your PC, You can schedule 
downloads, so all of the files you want 
to download are done once you've 
finished your Web activities. The result 
is that you have speedier browsing, 
and hassle-free downloads, GolZffla 
can even recapture broken 
downloads, so that you don't have to 
lose valuable time ever again. 


SMARTER, FASTER BROWSING 


Liven up your Net life a treat with our medley of browser 
boosters, found in the Browsing section of the disc 

ChargeMeter 

Freeware, 558Kb 

If you're still using one of those damn 
0845 services to connect to the Net, 
you'll probably have found that it tends 
to cost more than you'd like it to. For 
some reason, you always end up being 
online longer than you'd planned - we 
put it down to the sheer quality and 
variety of that Norman Wisdom fan site 
you've marked as your home page. 

With this bundle of joy, you can track 
just how much you’re actually spending 
while browsing. Not only that, but you 
can also keep an archive of how much 
time you’ve been online in the past. II 
you're so inclined, you could even form 
a detailed history of your online time 


for bulb incoming and outgoing 
messages. Based on their ‘hotness’ or 
potential to offend, messages are rated 
out of three chillies, throe being the 
hottest, of course. This has proved a 
definite winner in our office, with 
everyone trying to out-chilli each other 
with offensiveness. 
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over a period of months, although we 
suggest that you don't. 


Flo* |» *J : |W iJ «* |W : f® il I* 1 £| -h 
nh«,p*u fTm !«£,■. tuTS 


w. 1*., f>. If Sui 


J^arieL.. 


Internet Surfer II 

Freeware, 198Kb 

If there's one thing that sees Internet 
Explorer struggling ffke Afnsley Harriot 
on the professional table tennis circuit, 
it's showing more than one window at 
the same time. Unless you want to start 
fiddling about with the toolbar at the 
bottom of the page, it's pro tty 
unpleasant. That's why we're always 
giving you the eliance to use alternative 
browsers, with all manner of multi-pane 
action going down. If you're unsure as 
lo whether you should install this one 
or not, consider the following; it's free, 
it's only 198Kb, and it won’t affect 
Internet Explorer aL all. 


XCleaner 

Freeware, 216Kb 

Let's face it there's more dodgy 
viruses and bugs on the Internet than a 
cheap 6-movie starring Michael 
Landon, That's why XCleaner could be 
such a boon for you, Just install II, and 
let it perform all manner of internet 
related magic on your PC, keeping it as 
clean as a whistle that's just been 
soaked in Fairy Liquid overnight. Well 
have more on keeping your PC free of 
viruses and the like in our next issue, 
but this handy program will tide you 
over until then perfectly. 



XMSS 


uaz 


CnOWjfr JIlTfl h Xl?b-rk Al Fl^j HWflf'rtd 
Get jhe hJ vemon 

Privacy Sellingt Control Pantl 


P n Biri n rvritai 

DetrtrT^TJUiapIrdHr'pol F3u|Cachfi| 

| D etefs InamnC feiny 
I OtM IrtflnC "A-JoctMDtde' fin 
I 1 Irjy I F’in i'lr^ni; 

K Oe* Ratwriy Gpn*d dremwtj 

? P*V Srpcha? 

7 Empty WMtwt R«cycfe tire 
7 EnptyWridws T.~mpta.yyC l N«tciY 


IC^3 


Eudora 5 

Fieewuie, 5.99Mb 

One of the few genuine competitors to 
the mighty Microsoft Outlook Express, 
this latest version of Pud ora's quality 
email package is as fine as a particularly 
fine lace curtain. All of the standard 
features are there as you'd expect, with 
added options to move your emails to 
and from folders, and a generally easier 
interface for you to use. Best of ail, 
though, is the mood rating system used 


Mediadome 

freeware, 6.76Mb 

If you're tired of listening to MP3 & on 
your PC whilst having to stare at a 
boring Windows interface, this great 
skinnable program should alleviate 
some of your problems. It features a 
fully 3D dancehall. complete with pretty 
dancers and a suspiciously scary DJ. 
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PROGRAM DETAILS I FREE ISPS 


Full 

Products 

Share Monitor 
Fully working 
SongPlayer 
Fully working. Not 
currently supported 
for Wir9S 
Traffic Attractor 
Lite 1.03 

Fully working 
Via Page 

Fully working. When 
installing, dick the 
‘Custom’ option to 
use the clipart 

Browsing 

Ad Muncher 
Freeware 
Any Mill 
Freeware 

BtackICE Defender 
30-day trial 
Charge Meter 
Freeware 


Email coder 

Freeware 
Eudora 5 
Freeware 
Free Agent 

Freeware 

GolZilla 3.9 

Freeware 

ICQ 

Freeware. Needs a 
patch to work . A 
download is 
prompted during 
installation 

IFS Web 

Accessories 

Freeware 

internet Explorer 
5,01 

Freeware 
Internet Surfer II 
Freeware 
Med ia Dome 
Freeware 
N2H2 
30-day trial 

Netscape 6 


Freeware. Practical 
internet and 
Netscape UK cannot 
offer tech support. 
We advise that only 
advanced users 
install It. as some 
us&s have reported 
severe problems 
with the browser 

Opera 4.02 
30-day trial 
Outlook Express 5 
Freeware, part of!£ 5 
RealPlayer $ 
Freeware 
Shockwave Flash 
Player 
Freeware 
Sonique 1.51 
Free wat^ 

StayLive 2000 
Freeware 
Win Zip S 
Freeware 
X Cleaner 
Freeware 


eBooks 

Adobe Acrobat 

Reader 

Freeware 

Create Your Own 

eBook 

eBook 

internet Resource 

Book 

eBook 

Scam Free Zone 

eBook 

Start Home based 
Businesses 
eBook 
Web Site 
Promotion 101 

eBook 

Explorer 

{needs IES installed) 

Frontpage Express 

Freeware, part of 
Internet Explorer 
1E5 Power Tweaks 


Freeware 
IE5 Tweak 

Freeware 

IF5 Web 

Accessories 

Freeware 

ISPs 

Abel Gratis 
Free Net access 
Virgin Net 
Free Net access 

Net 

workshop 

ICQ 

Freeware 
Microsoft Web 
Embedding Fonts 
Tool 
Freeware 
PaintShop Pro 7 
30-day trial 
Topstyle 

S/iareivsre 


Site 

building 

AudioGrabber 
Freeware 
Button Artist 
Freeware 
CoffeeCup FTP 
Freeware 
Dreamweaver 4 
30-day trial 
Easy Applet 
Builder 
Shareware 
Fireworks 4 
30-day trial 
Flash 5 
30-day trial 
Font Creator 
30 day trial 
Gate Keeper 3.2 

Freeware 

GIF Construction 
Set Professional 
Shareware 
HoLDog Pro 6.2 
Shareware 


HTML Optimizer 
Freeware 
Human Click 
Freeware 
Pop Up 
Freeware 

Replicator 

Demo 

Thumb Print Pro 
Shareware 
WML Writer 
Thai 

Take 

control 

Cookie Crustier 

Freeware 

EasyMTU 

Freeware 

GolZilla 

Freeware 

junkBuster 

Freeware 

Net Accelerator 

Full program 



The 

Intelligent 
E -Business 
Consultancy 


address 

20 Market Hill 
Roth well 
NN14 6BW 


telephone 

01536 507 706 

e-mail 

info 0qiq . co.uk 

web 

www.qlq.eo.uk 

fax 

07970 570 825 


QiQ Host 


an easy way to a quality hosting solution. 


QiQ Host is our standard hosting 
package for individuals and small to 

This 12 month hosting package includes: 

medium sized businesses seeking 

lQmb of fast UK based web space that can be 

to harness the power of the Internet. 

used for commercial purposes. 

QiQ are also able to offer custom 

E-mail support and 24 hour personal 

hosting solutions to meet the 
needs of high bandwidth and 

telephone answer service. 

technically sophisticated hosting 

Web based interface to manage your site and 

requirements. 

e-mail from the web. 

Additional QiQ services include: 

- Dedicated Servers 

Unlimited email aliasing and forwarding. 

- Global Domain Name sales 

- E-Commerce 

Unlimited pop3 mail boxes and auto responders. 

Website Development 

CGI and SSI capabilities. 

Full FTP access. 

Graphical web site statistics. 

Front page extensions at no extra charge. 

All this for £114 + VAT 


QIQ Hosting Clients include: 

The Aircraft Owners & Pilots Association 

(www.aopa.co.uk) 

Guardian Security (Leicester) Limited 

(www.guardian-security.co.uk) 

Tayleur Mayde 

(w ww. tayle urmayde. com) 

European General Aviation Safety Foundation 

(www.egasf.com) 

NetANowt 

(www.n4n.co.uk) 

Roth well Town 

(www.rothwelltown.co.uk) 
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Choose your Virgin Net email address, Virgin Net 
suggests some addresses, or you con choose your 
nwn The more distinctive your choice ui tit it ail 
address, the less chance it )s been taken. 


You are now asked to consent lo the Viigin Net 
licence agreement and conditions of tempt able 
wsc- Unless you violently object to anything, click 
on Accept/ 


Virgin Net emit inns your account details, in dueling 
your username, password and email address. Make, 
a note of these and keep it in a safe place - the 
password is particularly important. Click 'Next'. 
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out what places are actually worth 
seeing, Or 5 if you are going further 
afield, the travel channel offers facts 
on hundreds of destinations, cut- 
price holidays and the latest weather 
and currency news. 

Safe shopping 

Even shopping is safe with Virgin 
Net. Take your pick from a long list 
of special offer's, safe in the 
knowledge that you're protected by 
a Safe Shopping Guarantee wherever 
you shop on the Internet. 

You ll find every major 
entertainment spoil and leisure 
topic at your fingertips at 


www.virgin.net. And as well as the 
huge range of material It brings you 
directly, if it's on the Internet, the 
search channel will help you find the 
information you're looking for, faster. 

And that's not all. The Wgin Net 
software on the cover CD enables 
you to have FREE Internet access, 
five email addresses and Web space, 
as well as a direct link to the 
entertainment and leisure guide. 

So what are you waiting for? just 
stick the CD into your PC or Mac 
and within minutes you'll be enjoying 
the besl of the fnternet. For 
installation instructions, follow the 
step-by-step tutorial below. 


Installing Viigin Net 


vgroie*XTi* to Virgin nut raplgtrrtton 

HHiiyoufar ill* V*** Hw 5 «ftw»rs. tli* mb imp * » 

rrgfler with Vvjpi Nfl. 


(Htwi llnJKly Imp* Wl wWi Wpi M*t, ]wii wfl br **J-d Em 

pM* uifiTiMii/- Mil ]i**5w.trd Your f omp.liter wifl hr cordigjrrd with 
jan w i oiinJ MMi 1 


CVIi ^G«BWCf. *b« yuti *ft rr.tAf to t< 


CVftrJt the 'Virgin Net' icon and you see this screen. 
You then choose to install a customised version of 
Internet Explorer, or update your existing copy 


Once the software installs, you have to restart your 
computer, You wilt see tins screen inviting you to 
connect to the Virgin Net registration server. 


■ h IBM 


If your modem is connected to your PC and phone 
line, you will hear it dialling the registration server. 
If there r irc any problems, check your settings. 


Viigin Net 

Free Internet access plus loads of superb content 


Service provider: 
Free time: 
Modem speeds: 
Technical support: 
Sales enquiries: 

URL: 

Monthly rate: 
Annual rate: 
Platforms: 


Virgin Net 
life 

56k (V50, x2), ISDN 

24 hour, call 0845 G5GQGOO 

0845 6500000 

www.virgin.net 

n/a 

n/a 

Windows 3.x, 95,98, MacOS 


ON THIS ISSUE'S CD is a free trial 
from Virgin Net, This leading free ISP 
brings you the ultimate guide to 
what's on and where it's on, with its 
cinema, music, sports, travel and 
shopping channels. It's easily 
accessible and relevant to what's 
going on in the UK. 

Excellent films 

Check out what's worth seeing and 
when you can see it la over 640 UK 
cinemas. If you fancy yourself as a 


budding movie critic, post your own 
views to the site or discuss vital 
movie issues. 

Tune in to the music channel for 
news and reviews on album releases 
and gigs, and if you see a concert 
that takes your fancy, you can book 
your tickets online with Viigin Net. 

Fantastic travel 

If you’re planning a trip out with 
friends or family, there's lots of ideas 
for things to do - and you can find 
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Cinema 

Musio 

Travel 

Srai 

Food £d-infc 


Theatre 

5ehd a card 

Witch Ti/ 

live rado 

Flay names 

Saiim 

□ fOLESim 




Ifrmetered access 



IN TRAVEL 

Brisbane: nice or naff? 

Debate rages In our resort reviews; 
the Queensland Premier has 
posted one! 

Mto. laiciLiiafifc, Book a holiday 


INDAViiWr: 

Guarante ed delrverv 

Pat hits Leeds - one of14 r 000 ideas in our 
surefire Day out finder 
VjfeHter . Ta p sk%s . Futures 


IN FOOD A DRINK : 
Pews'n'booze 
Holy conversion's gotm 
churches become pubs 

Also: Food & drink sho e. Pub 


Internet search 


ftftre se^n;h grtions 


Shopping 

offers 


raiK 



& classifieds 


ft m fi taif . QawHtads 


Saraaris- 

Oothino & accessories 


B , Men , m± 
u EnHdreri , 


St chic . 

§#m. .. 


CorouHtg & internet 
Game? . P_C-;_ & .accessors 


kftwarLH5*t on the Net 7. 


Flames & g ifts 


WNHT YOU GET WITH VIRGIN NET 

(Windows and Mar) 

• Fast Internet coni lections (V.90 
modems suppot led) 

• I ive email addresses 

• 10 Mb of tree Web space 

• Flexibly priced technical support - 
sec the registration for details 


TRAVEL 


Whether it's entertainment, days out or travel, Virgin Net supplies 
inteiesting content that's both informative and well written 


You’ll find every major 
entertainment, sport and 
leisure topic at Virgin Net 
As well as the huge range 
of material, if it’s on the 
Net, the search channel 
will find the information 
you’re looking for 


Wricoow w VifBO Net 5tis flrtt ilttniieT service Sent ths Virgil 
ffjwjBiBEwto Vmr, N*t clck « 4 k "Ntw Ujet"' baton bcLew 



Expedia.co.uk 

I nn Irsv+J fi m- 1 1 .m v. i ■ .i 1 • 


Rg^ofl finder 

Sometimes the "truth" hurts Even 
the Premier of Queensland has an 
o pin I on on o ur u ttra-fra nk re $o rt 
write-ups... mor^ 


ALSO INTFW^L 


If you're ir turer, sh a skint) up for a night In Jap in 

needn't be expensive Welcome th the cheep sleeps,.. 


HtJd Off on an urher xjtmto the wet* ring holes of the 
most dangerous city In the world, ifs a jungle out there... 

mor * 


Order brodf xirg? or.line> 

Don't bother tmpcfcp down to th* high street You cm om 
older four ho Hey brochures onto*. And fa: free it ore 



jMi 

flqok b holumv 

Cheok' wfmr ip*olit 
orttfl 

mi ii i i 

m 

Ek'ok a hatal 

Find a place to my 
online 

13 

| iand i ' V ircr 

| Host paradise to % 
lew friends 


V s see if#', swnvin 
t yow nflXt stop 


ITyou nhedyhen nec»«nt wflfe VSrp N« fler EMJEpLe ffyouJiiM 
“TWTPC■; «u sw die pfcore Of t you tun area-iy regsthr d with iuj r 
ckk rin Uje ’Ourrcql CTm' button 


4 dncc connected, you see this screen< If you have 
never signed up with Virgin Not, dick 'New User.' if 
you already have an account, click ‘Current User .' 



5 Although Virgin Net is free, you have to provide 
information about yourseif. Won t worry, you won 'r 
he bombarded with promotional mail. 


G Nnw r choose how you are going to pay for technical 
support. There is a choice of packages tor support, 
comprising monthly and yeasty tariffs. 



rait|mtaMont 


Tfi Diiji Up Networking 


lot^alNemst A 


Wfimtt Gkh F^twMMl 


_ Once you have confirmed your details, you see 
SII * c> ^ cri Click Ixplorc Mew' .mil enter yout 
Virgin Net password, that, yout Web biowsei 
opens and connects you to the Virgin Net site. 


Fife Edit yiew Connections Hsfp 

MakehJ 

Conned 

3^ 

m (Virgin Netf 
:io n 


Connect to Virgin Net at any time by opening the 
| | iron In Dial-Up Networking (under My Computes') 
and hitting Connect.' You can rut} any Net software 
you want over your free Virgin Net connection. 
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UneOne 

Something to email home about 


Service provider: 

UneOne 

Free time: 

Life 

Modem speeds ; 

K56 Flex, Y90. x2 and ISDN 

Technics! support: 

sup portal ineone.net (free) 

Sates enquiries: 

0800 111210 

URL: 

www. li neon e, net 

Monthly rate: 

Free 

Annual rate: 

Free 

Platforms: 

Windows 




the top celebrities writing 
exclusively for you! Now yuu can 
pose questions directly to Joan 
Cotlins our lifestyle consultant 
catch up on all the latest games 
and gadgets with Craig Charles, 
debate the ethics behind the 
news with Joan Bake we! I, get in 
the Back of the Net with George 
Best, plus enjoy a whole host of 
other top celebrities and online 
star interviews. 


JOIN UNEONE 
TODAY AND GET: 

A Fast and reliable internet 
access 

A No subscription fee 
A 5 free email addresses 
A 50 Mb Web space 
A Parental Controls 
A 24 hour customer support 
A FREE Multimedia CD ROM 
A Free £5 amazon.eo.uk voucher 


Load the LineOne CD on 
the front of this issue 
Or call 0800 111 210 for 
your FREE Internet 
start-up pack 


JKlaaHfni Teiff 

Ont two nrrt BUf i™»n 
•lahSnlntHrt ntwn WIN* 
flnfttWtiTCrlfl faurflw* iv Itvin 


With LCM yuu can divert colls to 
voice box or even take the call 
whilst you're online! 


My calendar 

Al Iasi, a complete online 
personal organiser that let you 
manage and personalise 
information online, from 
anywhere, at any time! Easily 
accessible from any internet 
ready PC, WAP phones and 
palmtops and includes electronic 
reminder service! 

One phone line does 
it all: 

Now you need never miss that 
important call again! LineOne Call 
Manager (LCM) lets you phone 
and surf the Web 
from one phone 
line - so there's 
no need to pay 
for extra 
phone lines! 


The ultimate 

communications 

centre 

In the UneOne Com ms Centre 
you'll find everything you need to 
communicate over the Internet in 
one easy-to-use area. You can 
enjoy instant access to your 
email, have fun in loads of 
different chat rooms and access 
LineOne's fantastic WAP area. Or 
with the new LineOne Messenger 
you can send and receive 
messages and attachments 
instantly to someone else's 
desktop, It’s quick to download, 
has heaps of functionality 
and is 
compatible 
with all other 
major instant 
messaging 
services. 

Tod 

cefebrity 

line up 

UneOne has 
assembled a 
fantastic line-up of 


LINEONE HAS RECFNTLY 
completed a fantastic upgrade 
and redesign to help Its users get 
even more out of the Internet. 
Now it s even easier to get around 
and includes a superb choice of 
exclusive content, a brand new 
line-up of top celebrity writers, 
plus a whole host of exciting new 
products confirming LineOne as 
one of the UK's leading portals 
and ISPs. 

New improved 
Webman! 

LineOne’s new improved Web mail 
gives you five free email 
addresses. You can send and view 
documents and pictures as 
attachments, file emails in 
personal folders and, unlike some 
other email services, because it's 


£ Hlh.iiBlhU T 


0 w^ti 


Web-based you can your email 
from any Internet-ready PC in 
the world. 


UNEONE 
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free ISPs 


PROGRAM DETAILS | FREE ISPS 


Abel Internet 


Service provider: 
Free time ; 
Modem speeds: 

Subscription: 
Saks enquiries: 

URL: 

Monthly rate: 
Annual rate: 
Platforms: 


Abel Internet 
Life 

Up to G6k(x2,K56Ftex, V.90) 

Subscription free, business and 0800 

sales@ ahelgratts. co. u k 

sale$@abdvi $ p , co.uk 

Free 

Free 

Win 3.x, 95, 98, NT4, Mac 


Ready, willing and Abel to set YOU up 
as a FREE Internet service provider! 


ABEL INTERNET HAS launched a 
choice of 0800 packages to suit 
every budget Abel clients benefit 
from a choice of packages 
offering a choice of Peak or Off- 
Peak and with various payment 
methods. Watch out also for 
Abel's new FREE eCommerce 
facility* For more details about 
this, visit www.abelgratis.co.uk 
Businesses and private users 
wiif be interested to learn about 
another first from Abel Internet 
Abel believes that any company 
with a client base should become 
a virtual ISP (VfSP), Abel can set 
up your company as an Internet 
service provider and offer you a 
re branded portal facility at 
minimal expense as well as 
guaranteeing extra income from 
Abel's "calI-share scheme". 


eComrneice facilities come as 
standard for the VISP and their 
clients. This is a big step towards 
customer loyalty and a very 
efficient way of staying in touch 
with one s client base. 

This service is suitable for 
everybody, no matter how big or 
how small the clienubase may he. 
For more details visit 
www.abelvisp.co.uk 
Abel Internet, already well 
established and respected for its 
reliable subscription services, also 
provides a free service offering 
full Internet access and email 
facilities on a local call rate 
number 

Abet Gratis, Abel's FREE 
suvice, offers you full unlimited 
free access to the Internet with no 
hidden charges at speeds of up to 




Abet GRATIS 


fltral CRAH5 ; GRATIS FEAR 


f Ahaijt Aiugllr 


_ Yuu ftii™ accHS to h wfl Shop 3 ruelaTmevBlQped e- coronrujricc aDDltMOn SIICwtd Vflu id publish J 



t 'i'ViI ir Rrnain The «tHMford eUili jri uf Ft urtiSImp j ip#v YWf fo publish and SSlI from i catalogue qf ij p fo 2Q ltH*l 5 It H 

im. pieuixC MOHi/ini&manflnai money unMr, and me calculation or«Ki^hag^ a par.^ mg *iirnhjiig*? 
| w ji| Aliases Cty# Ita wfeMfon wf a singe faed sum (f), for both fowl jm*rn^liunal deiwerr. YOu 

— BeHnj n Ihe Fi wustwp directory 


■ Webmall 
I V.eb! a e 


I F-Cniv ITii*ri ri Si ill il'M -1 t 


Fulluwiiy a sinrylir n+vp pigcvvs a <; afoiopun is Treated as a 
appcaiantc Dl'ycitir CAiaiCOue. bnd Jirtkln ITram your Irr.irs rtireclfwy 


space, yqu an 


E r Ci; ras regardingfoe use Of FnwhSHob andfor tnc BOSpOKfl ulMgratlijn orETiis eervlce should he eifon 
lnfo@afrelgr*ti* en irk 




56k, Y90 & ISDN, POP and 
SMTP both ways for email, as well 
as an unlimited number of multi¬ 
user email addresses and aliases. 
Choosing Abel Gratis will also 
entitle you to 50 Mb free Web 
space available for personal or 
business use. Your free Web 
space includes free Statistical 
Reports and use of AbeFs Secure 
Server. The really interesting news 
is that Abel Gratis Is the first ISP 
in the UK to offer all its clients, 
both business and private, a vast 
choice of domain addresses to 
choose from with their free 
service. This avoids businesses 
the expense and maintenance of a 
full domain name. Home and 
business users have the fun 
aspect too. For example: 

joe @bloggs, net- 
shop pi ng.org.uk 
joe @ bloggs .the -office ,org, uk 
joe@ bloggs. far2sexy .co. uk 
joe@ b loggs .amorou s .co. uk 
joe@ b foggs. oo7. org. uk 
joe@hlogg.s.1 tol.org 
and hundeieds more. 

Abel supplies software for 
Windows, Mac and Amiga. Simply 
install Abel's software from the 
cover CD or visit 




i 








www.abelgratis.co.uk to set 
yourself up online. Abel’s clients 
can additionally access their email 
via the Web. All Abel clients, 
regardless of the service they 
choose, benefit from die fr ee use 
of AbeFs Secure Server. 
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the guide 


ISP LISTINGS I BUYER'S GUIDE 


THEHH 





THE BIGGEST AND BEST GUIDE TO INTERNET SERVICE PROVIDERS, HARDWARE AND SOFTWARE 


ISF listings 


DIRECTORY. . .. ™„120 

If you can't decide which free service provider 
to sign up with, reed our guide. 

QUICK TESTS.....121 

Each issue we test a group of different ISPs. 

This issue, freebeeb.net, M@x2, Peoptes.net, 
TescoNet, Club 24, Freenetname and Bun.com 
face the wrath of our reviews. 

ISP HEWS BYTES..... ..122,127 

Catch up on the latest ISP news, 

HEAD-TO-HEAD ...125 

LlbertySurf and Comundo are compared, 

HARDWARE.128 

Practical Internet s 
digest of all the 
top Internet 
hardware will 
help you find 
the best buys on 
the market. 



0800 FREEPHONE PROVIDERS 

WHY SPEND MONEY ON YOUR INTERNET PHONE CALLS WHEN THESE SERVICES OFFER FREEPHONE NET ACCESS? 


NAME AND URL 

WEB 

SPACE 

0800 

ACCESS COST 

COMMENTS 

DSQQ2g0 


\ 


www.06tM2gQ.com 

TEA 

24/7 i £5,83 

No out-off period. 

24-7FflMHll 


I 


www.24-71re8calLnet 

SMI 

Suspended [ *19.99 

Not accepting any new subscribers until further notice. 

Affinity 

www. 9 fflnlty. 1 i 1 .c 0 nT/ 9 jrftlme.harn 

10MB 

i 

24/7 

£25.99 

Alsu has an off-peak option tor £9.9? with peak call* priced at 1 p/minuts. 

AQL 





wwaokc'-uk 

35MB 

24/7 

£14.99 

Ateo available, to norvBT euawners. iMo cut off period. 

AppteOnllre 

www.flpptanritoe.nei 

25MB 

24/I and off-perii packages 

Vdovs 

Off-peri option costs £9.99/nunth, 24/7 option It £25.99 per month. 

BlgBlueSkv 





www-blgbl uc6ky.uk. net 

T&A 

24/7 

n/a 

Claim to provide urwvaerari irremcr access for Jusi n one-off lee of £25. 

BT Internet 





www.hBntemet.CGm 

10MB 

Qffpwfc 

£9.99 

At other femes, culls charged al Tp/minute. H« a 2-hour cut-off period. 

CteraNd 

| 




wwwvdar&net 

5WM0 

24/7 and off-peak packages 

Ortons 

Linmeiencd access between 5pm 2am weekdays and weekends. 

Commumio 





WWW.EJDEnTWndG.CG.uk 

100M8 

27/7 and rif.peak 

n/a 

Ltffiers 50 minutes of unmetered access per day toiowedi by 1 p/min after. 

Connect fuel 

wvw.connectfree.co.ut 

Unlimited 

24/7 and flfl-pcflk fwckflgcs 

varcius 

24/7 option - £30.57/month. OH-pe* Option - £14,57 per month, 

Connects! 

WWW.DUIllWCl25.OD.Uk 

TEA 

24/7 and off-peak packages 

Vanous 

Annuel fee of £49 for 24/7 access, or £15.99 p/m tor off peak. 

Demon 

VAW.tiemcn.net 

2GMH 

24/7 .ii i: 1 uff-pisak packages 

Vih'buh 

Premier Connect - monthly payments of £11.75 + £5.99 (ett-pesk access) 

Eclipse Nefwmkinu 

www.ectpse.net.uk 

1QW 

24/7 and off-peak packages 

Wtous 

Off-ponk: mm aI fee of £5D 4 WAT and £5.99 p/m to BT. 24/7: £39 + VAT 

EKMBeTd (Vhiofn2) 





wvw.eco5Htef.CD.uk 

Hoot 

14/7 

n/a 

Annual toe of £49.99. 

toiaar 1M. 





www.esifciejsr.ie 

loive 

24/7 

inmoo 

For users. IMng to Ireland only. 

Euphony ret 





wvmeupfDny.net 

Uniinited 

weekends 

£10 

Local rate access during the week. Need to download connection software. 

Extfte 





www.eaElte.co.uk 

SMS 

24 ^ 

n/a 

See ThrfrednterrWt for (Math. 

F9 prairie' 





www.19.cauk 

Unlmited 

Weekends 

£9.99 

Local raie access at other dmes. 

FfcGchisrtd 






50MB 

24/7 

n/a 

Must change telecom compart/. £15 toe #■ 1 it month sne ntmal of £32.89. 

fREEdlri 

www.purptineLeo.ufc 

25MB 

24/7 and off-peak packages 

various, 

Pricing not yet confliried. but is expected tu Iw £i(M5 per flwnffk 

Freedom I5urf 




www.rn9uJuiii2surY.nel 

25MB : Off-peak 

£9.4 U 

Need to download an appseston fnnm. Fflyahle hy debit or credit land. 

FrwtSRUkoom 





www.freelsp.uk.DOm 

THA 

24/7 

£15 

Pre-reglstratlons available now and wit be given priority. 

free Net 





www.ffeenel.cu.uk 

25MB 

Off-peak 

£6.99 

Paymem by credit eard or standing order. Uses BT Surflime. 

Iree serve Time 





www.fraeservtt.net 

15MB 

24/7 and off-peri, packages. 

Various 

Off-peak - £B.99 per month using ST Swffflme. 

Games-Wwldnet 





www.gsmis-worid net 

. 20MB 

24/7 md nff peri package:; Vbrlous 

U&es BT Surflime. See Intensivs Nelwurim far details. 

Oo-Frac 

I- 

i 


www.gnfree.to 

I 15MB 

6pii» Fi«bn midnight Sun £4.99 

Only jvaiatjJe in the Milton Keynes and Haifw ame. 


SEVEN STEPS TO PICK THE IDEAL INTERNET SERVICE PROVIDER 


4 


CHOOSE YOUR ISP TYPE 

0800 FREEPHONE ISPS usually 
make a monthly subscription 
charge, but users are not hilled 
for any Net phone charges, 

FREE ISPS don't charge monthly 
subscription rates, but users do 
pay local phone rates when online. 
PAY ISPS make a monthly 
subscription charge. Users also 
pay local phone rates when 
online. Tliey are fast, reliable and 
offer top quality tech support. 


GETTING SPEEDY HELP 

If you’re new tu the Net, you 
will make lots of calls to the 
ISP’s telephone helpline - so 
pick one with low cost support. 
See our listing for the prices. 

GOT KIDS? 

Pick ISPs like AQL which fitter 
content, or use 'kids only 7 tSPs 
like Kid7Net (www.kidi.co.uk). 
Alternatively, get PC censor 
software that works with all ISPs. 


ENJOY NET GAMING? 

If you’re a keen online game player, 
a dedicated fast ISP Is essential. 
GamesWbild (www.games- 
world.net) is one of several services 
that supports Quake, for example. 

NO WINDOWS? NO PROGS! 

Freeserve, BT Click and Demon 
work well with Linux, while Mac 
users should consider Madasafish, 
AQL ur AbelGratis. Windows NT is 
suited well to MSN and Bi^Wig, 


GONNA BUILQ fl SITE? 

If you intend to build a Web site, 
check your ISP offers free Web 
space. Some provide unlimited 
space (2Mb will be ample) while 
othere offer free domain names. 

GET GLOOHL EMAIL 

If your ISP offers a Webmail 
service you'll be able to access 
your email from anywhere in the 
world through a Web browser. This 
is hardy for travellers and tourists. 
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IN ASSOCIATION WITH 
www.not4n owt, co m 
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the guide 


isp listings I buyers guide 


WEB 

NAME AND URL SPACE 

0800 

ACCESS COST 

COMMENTS 





wviw.greatascipe-CQm , 12 MB 

Off-peek 

w* 

Need to trmster telephone line ow to Tetief. Limited to 20 hours tree acces/month, 

kt4 




www.ic2 4 .net 

10MB 

Bpm-mdnij^it every rt#t 

nfi 

Local mfe 3t other times. Has a 1 -hour cut-off period- 

tc Scotland 





www.icscotiardjlct 

10MB 

Bpm-rridnttfit every night 

n/a 

Local rale ait other times- Has a 1 -hour cut-off period. 

Intensive Networks 





www3..lntenski£;net 

20MB 

24/7 and ofhpak packages 

Various 

Offers various priced packages using the Surftime offer Horn BT. 

lines 

www.jlngs-ean 

UrAmitid 

24/7 end off-peak packages 

Venous 

24/7 optbn £27.99/monlh, Off-peak option £11.99/mMT(th. Has a 4-hour cut-off. 

KcCemnecf 





www,kecwMieCLcu.uk 

15 MB 

24/7 


; O ily available tor WTL cable cutslcmw^. Has 3-hour discwiiKt. 

LlbenySur; 

WVrtV.llLwit^uf.W.uk 





SOM& 

24/7 

rVi 

£10/year- Uuied to 4 IwurisAnoitJi if urn dialed <4 Ip per min. 

1 incOne 





www.llnetine.net 

50MB 

Off-peak 

£9.99 

Use BT Surftime. Calls to the Internet at other times charged at Ip per minute 

mw.madasMEkcom 

Unlimited 

24/7 and off-peak packages 

Various 

24/7 option costs £27.99 per menth and off-peak option costs £11.99 p®" month 
Need to be a Madssefish user. Ha a 4-hour cut-off period. BT customers only. 

MySui llii-ie 





www. mysufffi me. qqm 

20MB Mra) 

24/7 and off-peak packa^s 

Various 

24/7: JL35.9B p/m Off-peak: £21.9tto/m plus 1p/mkiute a! peak times. No cut-off, 

NetGomes UK 





www.n&jknel 

TGA 

24/7 

£2S 

Payment to be made by credit card. Has B-hnur cut-off. 

NoCalDFee 





www.nocaHiee.com 

TBA 

24/7 

£30 

Set-up tee £30, A12flK wnnecticn costs an ertra £30 per month. 

ndworid 





www.ndwcrld^om 

10MB 

24/7 

n/a 

Frte tor NTl cable customers- BT users pay £10 one-off fee ior dialer bar, 

nusfki 

www.plus>nel 

Uh mited 

24/7 and off-peak packages 

Various 

24/7 r £25.93, Off-peak: £11.98. Both options include CGI and frontpage support. 

ftedHotAnLccm 





www.iwJhotai’t.ouin 

Ur- rnited 

24/7 

m/m 

Has suspended new subscriptions. 

SnrflOul 

ww.EnlfftM.net 

Unlimited 

24/7 and off-peak packages 

various 

Off-pHt option 34 £9.98 per month 24/7 option a £24.08 residenifcl Hue. 

SJn»yQ*[el« 





www.straydudLcom 

25MB 

24/7 

n/a 

One week of OSQQ access m three depending on average GS45 ase. 

SupaNei 





www.supanei.CQfn 

TBA 

24/7 and off-peak packages 

Various 

Off-peak; £6.99/rowith. £fi.99/month. 24/7= £19.99/month, 

Surfinfi ftabbrt 





www.sijffingiiifthlT.onm 

IflMfl 

24/7 

£11.74 

Srhscribcrs limired to 1 .non iinmeTered minutes pa day. 

lelewest SurfUnlimited 





www.tclcfwesi.cn.itk 

SMB 

24/7 

£10 

Need a Telewest line and musT agree to spend £ 1 0/momh nr more nr voice cals. 

Thefreetotenret 





www.thefneeirtemetnet 

SMB 

24/7 

mm 

Ccsts £S9.99/year. Has ai 1 Wir cut-off penod. 

Tiny Qnffne 





www tjnyonlne net 

-I5MU 

24/7 end off-peak pecka#? 

mm 

2</7: £25 99 No minimum spend on w>*x calls Off-peak- £6,99 

Tutdliw 





www.tninliscidDavTi.ncr 

20MR 

24/7 

£235 

2 yavs of tinmnricmri access tor a nnr-nff toe nf £235, Has n 1 -hour cut-off 

UKRTC 





www.uMc.net 

25MU 

24/7 

£1 9 99 

No cut-off penod and special rate for 12HK access. FrontPafle and LT3I supported. 

Virgin 





www.virfiln.net 

1UMI3 

24/7 

£15 

Service currently on hold. 

V»pg Conned 





www-YispKQfTneactM* 

15MB 

24/7 and ott-peak packages 

TBA 

Subscriber rij^jret will be limited with priority given to existing Vispa users, 

WwN Online 





YrtHW-wwWonlne.cQ.uk 

12MB 

24/7 end ctt-peak packers 

Various 

Nted to join telecom sendee. 24/7: £14.99 p/m tor 100 hrs then Ip per min. 

X Stream 


i 


Yiwwj:-strtsm«.i>: 

50MB 

Off-peak . (Vi 

Nted to display an advertisement banner, Has a 2-htx* cut-off period. 

Zoom 


\ 



FREE ISP DIRECTORY 


YOUR AT-A-GLANCE GUIDE TO SUBSCRIPTION-fREE ISPS WHICH CHARGE ONLY FOR LOCAL CALL RATES 


NAME AND URL 

TELEPHONE 

NUMBER 

i EMAIL 

WEB 

SPACE 

INEWS 
j GROUPS 

i TECH 

1 SUPPORT 

12SK 

ISDN 

Hena.cciu 



H |4 

WM MI MMMj 


www.ljena.ctwn 

None 

Unlmlted 

25MB 

j 25,000^ 

j Local rate 

Tes 

4TheNet 



! 

! 


www.4lhef>fl.ctj-uk 

P87D 7401616 

Unlmited 

Unlimited 

25,500 

j 75p 

T& 

4u2.BNe 



i 

i 


www,4u2gjvetoom 

None 

1 

None 


i Normal BT rate 

Tfes 

Abel Grshs 



j 

! 


www.abdgra lE.co.Uk 

m 4444 

Unlmiled 

50MB 

j *0.000+ 

j 25p 

Tfes 

Ace totemet 




|-i 


wsw.acc ■inrt'int .En.uk 

(H7fl 74Q 7555 

ip 

'SIR 

; 40/Kto 

■ Nuirinfil raff 

Tfi.q 

Adwtwfl. Solftvare 






vrtvw.sdapikvi.!affwflre.cyiiV^ 

(Hflfi fiSD 1254 

IJnlmiicri 

1 00 MR 


25p 

NO 

Alkaiar Internet 






www.alksar.net 

un902 791 224 

s 

Unlimited 

125.000 

50p 

j No 

AltaVista Net on Deotaod 


; 3 




www.affavista.co.uk 

UH45 3S5 ItJOU 

UnlmHod 

10 MB 

i 25.0U0t 

Local BT rate 

No 

AmHnk 



j 



www.amllnk.C4.LJlk 

til 21 247 2424 

UnSmdcd 

250MB 

i 30.000+ 

! m rate, 75p 

NO 

.Arreels 


i 

i 



■ivww.d ijds uig A 

burn; 

S 

10MB 

1 30,000 


Ny 

AftfdldNei 


! 

HM mHH 



ftlLjj://ft ee.ai ji iet.oj.uk 

(11473 211 922 

FettparyJWe 

Fee payable 


Nuunal BT uiu 

kto 

ApptoOnlinc 






www.appleonlne.net 

0870 744 7700 

Unlmited 

25MB 

; 25.6004 

National m:c 

Yes 

Arflnter.net 






www.ardnler.net 

01246 S41 113 

S 

10M& i 

1 30.000 

5 Op 

No 

Arsenal Net 



i 

f 



www.areenal.QQ.uk 

0207 670 1174 

5 

SMB 


SOp 

NQ 

Barclays; Elank 


! 

i 



www is bdndaj*; cn i ik 

0600 494 940 

J 5 

No 


rwiongl rate 

Nq 

Baffi.-lt.JiEL 


; 




www- hari^k nrt 

hone 

LWmffed 

Unlimited I 


75p 


BarmworM 


j 

; 



www.baFrysworid.com 

None 

Limited 

No 

40,000 


No 

Beebwart 


| 




www.brefcwarc.com 

UB70 740 459P 

I LkAmrted 

Lnlimtod 

30,000 

National rate 

Vcs 


FREE IBP »»»»» 

QUICK TIES'!' 


freebeeli.net 

www.beeb.net 

SET UP AS the Internet access servfce 
from BBC Worldwide, freebeeb.net offers 
you all of the goodies you'd expect from 
Auntie's ISP, You'd expect your service to 
be reliable and public-spirited, and you 
wouldn't be disappointed. Having said 
that, we were pleasantly suipi ised when 
each page wasn't cluttered with a barrage 
of BBC-obsessed links. 



net^nowt 


IN ASSOCIATION WITH 
www.net4nowt.com 


E -4 ,x v u f u&v 


Signing up for freebeeb.net proves to be 
as easy as ritually humiliating yourself on 
the staggeringly successful WteaAresf Link. 
For those of you ISP'd up already, all you 
have to do is download the liny dialler to 
connect, even if you’re using a shiny IMac, 
There's also an installation CD available on 
the hotline, 


Tech support 

tel. 09066 500 600 


Maybe we're foolish, but we felt that a 
service provided by the great BBC should 
have more than its fair share of online 
help. Beware empty promises, however, as 
links to seemingly immense sections only 
yielded loss impressive directory pages. 
Not much help at all. The 60p a minute 
helpline will indeed help - at a price. 


The home page, while largely alluding to 
BBC output in all its forms, remains 
surprisingly unbiased in its nature. Okay, 
so there are sections on BBC News, and 
the BBC Shop, but the Radio Times 
section doesn't seem too obsessed with 
recommending Auntie's programmes in its 
"Choice' part. You also get 20Mb of Web 
space and unlimited email addresses. 


With the might of the Beeb behind it, 
freebeeb.net was never going to provide 
anything less than a tip top service. While 
most of your ISPs have to bog, steal and 
borrow to obtain a decent set of finks for 
their home page, you'll find that all of the 
services offered here have a BBC-type 
theme. It's just a pity that the help pages 
were completely useless when we visited. 

“The help pages were 
completely useless” 
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ISP LISTINGS 1 BUYER’S GUIDE 


FREE ISP »»»»> 

QUICK TEST 


M@X2 

www,max 2 + CG,uk 

BILLED AS THE free ISP for students, 

M@x2 gives the air of something created by 
Wefasters themselves not long finished the 
gruel of higher education. Unfortunately, 
much of the site was in progress' when we 
visited, but we were heartened by the fad 
that M@x2 had the decency to tell us this. 




2 a Q U ® 

w o&tiftu mm ** 


E a fit! of use 


Let's face it. students are hardly well- 
known for expending lots of energy 
towards something unless it's absolutely 
essential, so the M@x2 sign-up procedure 
is understandably hassle-free. Things like 
a username and the like are generated for 
you, and you're only inquired to choose 
an email address and password. 


0900 960595S 


Would we like to see an ISP supposedly 
aimed at the student community which 
does its best to get you to call an 
extortionatdy priced helpline? No. That's 
why we were somewhat chuffed to bits 
with the enormously detailed online help 
pages. As ever, there’s the technical 
helpline waiting in the wings to pounce nn 
your needs... at a stonking £1 /minute. 

If there's one thing that boils the blood at 
Practical internet it’s flipping ISPs who 
insist on having their portal on a separate 
page to their home page. It might be just 
one mouse dick away, but it looks frankly 
unprofessional. Having said that, the 
inclusion of a free personal 'follow me f 
number to allow call forwarding is a 
bonus, and there's the usual array of Web 
space and email features to fall back on. 


Despite repeated claims to he an ISP 
aimed squarely at lira student fraternity, 
we found little in the way of features 
designed exclusively for the traffic-cone 
stealing youngsters, aside from a few 
gratuitous links on the portal page. Saying 
that, this is as fully featured an ISP as 
you'd find these days. 

“A tech helpline is 
waiting In the wings at 
a stonking £1/minute’* 


TELEPHONE 

NAMEANDURL NUMBER 

EMAIL 

WEB 

SPACE 

NEWS 

GROUPS 

TECH 

SUPPORT 

128k 

ISDN 

Bi&wia 






www.biRMf; net 0B70 7401 03 i 

7 

1SMU 

25,000 

£1 

tts 

RIj Online 






wuw.blzmllne. net 020 863 £ 7373 

£ 

5MB 

Full 

Local nre 

Mn 

Bloc Carrots 




M*rtMbluecsrrt4s.com 0171 670 11S5 

5 

20MB 

20,000* 

50f> 

its 

Blue Croce Nri 






WiVW.bluEcrossfrEe.net None 

£ 

10MB 


£0p 

NO 

Boots Systems 






www boois-com 0570 740 SITS 

UnffMtcd 

Unkmitod 

25.500 

75p 

Nb 

EtoSiniciwl 






www.bosinlernet.com 0131 248 5540 

S 

No 


50p 

Nu 

EfoyiNow 






www.hnywvjw.crnri 0fl7fl 740 89£l 

e Unlimited 

Unlimited 

Fuji 

iVErtwnrfrate 

NO 

Bom the 






www.trottTc.oom oaou saa i so 

5 

10MB 

Full 

50p 

No 

Breworid 

vrtMW.brEMorid.net 0151 £££4279 

£ 

5MB 

1,000 

Nmkvul min 

Nr> 

Brinish Library Nri 






www.bfttuhlibr3ry.nri 0193 7 546 58 & 

Unlimited 

2UMU 

hull 

50p 

No 

BrnmtcyWrl 






www.bromleynet.on.uk 020 &3 2 5 363! 

Unlimited 

30MB 



YES 

lit Internee 






wwwtKiniErrietoorn 090G 302 3456 

5 

Hi MR 

Full 

50f> 

Yes 

ausirwiisnjivis 






www.bu 5 i 11 eKsaye.GJ.uk 01524 3S0200 

5 

20MB 


Normal BT rale 

No 

buy ft Sell Met 






www.huyenriul.ncr None 

Unhnftcri 

2QMB 

Lln.rYiiil.lhlr 

50p 

Nrt 

CdWe & Wireless Ue 






www.cwtom.net U8U0 092 3013 

6 

2UMB 

51,000* 

50P 

No 

CJfitUJK 






wrtv.cJneluk.cnm 0171 335 £300 

£ 

20MB 

Fuff 

5 Op 

Y&; 

C3re4fre< 





wwi csne4fnre net 0870 606 6334 

5 

15MB 

Tull 

50p 

No 

CHtue- Internet 






wvw.d>1ue.ctj(ii 0208 3S4 0776 

Unlimited 

Unlimited 

Full 

6 Op 

Nn 

LivarttyYTrtt 






www^rtiyAcecdm 084S 111 2323 

L.lnJimiicd 

15MB 

50,000 

Local rate 

No 

CheapNei 

www.iiiKfji id .ua.uk 08703168160 

Unlimited 

7&MB 

30,000+ 

Nijlovf IUCU 

Nu 

CMbuk 






vsww dclbir ik.com A* 080(1 800 001 

1 Vtebmnll 

Nn 


£Op 

Nn 

ClaraNet 




iMmjdarineLoD.uk 0S4 5 3551000 

Unlimited 

50MB 

28,000+ 

Local Fie 

Ny 

CfcaraJgnds 






www,deiH5^T«ls.PiBl Maie 

Unlimited 

25MB 


25p 

Yk 

Club 24 Inlemri 






www.club74.co uk 0870 240 2202 

Unlimited 

! 20 MG 

29,000 

50p 

Y« 

Corn-undo 






vmMom iriy.Hj.uk 01932 SSI 4 03 

VAfbmJ 

12MB 


SOp 

No 

Confte£f4Fre£ 






www.cnrttiect4fifBe.ner None 

Unlimited 

20MB 

hM 


Yfe; 

CunneriFro 






www.connrctlnK.rwl 0B70 742 1111 

Unbilled 

Unlimited 

30,000+ 

3 Op 


tofltsctfiu 






www.contKtboiCHJ.uk 0870 74 0 4404 

Lnlrnled 

2 SMB 

30,000 

£1 

Yfes 

CoriX 






www.0OOiCQ.uk 0800 52 5 470 

Uni mil ed 

20M& 

50,000 

N Jond rale 

Yes 

Oabsol 






www.Efebtd.cauk 0870 129 3983 

Untrniied 

Unlimited 

34.000 

5 Op 

No 

OeNNet 






hup://cfclneLeKrte.co.uk u&ud 800 001 

Wcbniiil 

Na 


50p 

No 

Devilne! UK 






www.Jevikiri.oa.uk 0870 741 0947 

Unlimited 

25M6 

35,000 

50p 

Ybs 

m\ Start 






www.rlsrfswrt net 0870 729 7579 

Unlimited 

20MC 

33.000+ 

SOp 

NO 


ISP NEWS 


MORE UNMETERED ACTION ON THE HORIZON 

An almost completely unknown ISP has launched an unmetered service in an 
attempt to win over an increasingly disillusioned market. Going by the name 
of South West Net, the service is being limited initially to a meagre 500 
modem users. While this is tiny figure is unlikely to set pulses racing up and 
down the country, if at least allows for highly respectable modem to user ratios of 1:3, Plans are already afoot to 
expand to more users a soon as possible, but no ISDN facilities are available with South West Net. Although it costs a 
respectable £69.99 a year, wc can never be that sure of a company that only accepts payment by cheque, particularly 
if it’s one we've not heard of before. 




SNIFF OUT NOSES TOWARDS THE MAGIC 100,000 

In these troubled times for unmetered ISPs, it's always a refreshing 
change to hear a nice success story. Just a couple of months after it 
introduced a new scries ot Open Road Internet packages. Sniff Out 
should have reached Its target of 100,000 members using the GT 
Surf lime package To celebrate this, Sniff Out gave potential users a 
handy Christmas gift in the form of a month's free subscription to its 
TimeOut service. This package, usually costing £3,99 a month, 
offers unmetered off peak access at evenings and weekends using 
the SurfTlme regime. Okay, so il 3 s finished now, but wc commend 
any company that gives ISPs a more pleasant look and human look. 
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TELEPHONE 

EMAIL 

WEB 

NEWS 

TECH 

128K 

NAME AND URL 

NUMBER 


SPACE 

GROUPS 

SUPPORT 

ISDN 

Dlrzi 




I 


www.dlul.net 

Q906 201 2302 

Unftmed 

25MB 

2SJUU0+ 

25p 

Yes 

DtWt 






wVrtv.rlJtnnr.C50.uk 

GSGQ in m 

S 

30MB 

Full 

S0p 

j NO 

□octors.Net 




; 


www.rlC!ero«.netuk 

01235 828400 

1 

3MB 


local rate 

NO 

Doodah 






wwudaQdahmiA 

01*32 791 224 

25 

Unlimited 

25-jOOO 

£1 

; Yes 

Earthlink 




i 


www.earthttlfc oauk 

More 

Unlinked 

25MB 


75p 

: Yes 

Ehsm 




■M RM \ 


www.emsse.neJt 

None 

UiilintnJ 

Unlimited 



Yes 

Ekkshtel 




i 


www.tkJosnebKi.uk 

QMS too 0293 

Unlimited 

20MB 

Full 

50p 

Yet 

E-Plus 






WWW.frpkrt.M.iA 

Nore 

Unlimited 

tSMB 

30000+ 

National rale • 

No 

EsatCter 




! 

•- •• ••• 

www.esntdear.it 

1800923 tn 

Unllrrted 

' QMS 

30000+ 

5Sp 

; No 

Euphony, rwt 






www r eupfriQfiy.n*t 

0845 333 346* 

Unlimited 

unlimted 

33000+ 

50p 

Yes 

Euro bell 






wwwjcuroWI.ry* 

0133 40b ;uo 

Unlimrted 

5MB 

18.000+ 

J^ormal BTraw 

No 

FJ.S. 






wwwdnsispijlTars.Cfl.uk 

U87U 701 1170 

Unlimited 

2EMB 

25.0001 

Notional rate 

Yes 

ft 






www.ft.net.uk 

0870 705 0000 

Unlimited 

i.riinred 

8 50001 

National rare 

Yes 

3 

I 

! 






www.fermlnB.cojA 

0114 202 2000 

Unlimited 

NO 

40,000+ 

50p 

ita 

Flnc-But 






www.fire-buB.Knn 

None 

Unlimited 

EOM0 

Fill 


YrJi 

Moom.net 






w^.lbom.net 

None 

None 

None 



NO 

Myer internet 






hmp^/lnremet fyer.co.uk 

0700' 284 2867 

Unlimited 

25MB 

30000+ 

50p 

its 

Free Gratis 






wvA/.freegnitls.net 

01635 573 300 

5 

5MB 

1 £6.244 

Normal EfT rate 

Yh 

Free ISP 






wn*rttf.lrM3isp.0O.ii! 

None 

Urrfkrilns! 

25MB 

FJ 


Yes 

Free ux 






wrtvw.frtteijk.ner 

0900 900 0*00 

Unlimited 

23MB 

50,000+ 

50p 

No 

Free 2000 






www.fret20UU.ti.uk 

None 

\^btnal 

No 

50.000+ 


Yes 

Fr«4AJI 






www.free4sflm.uk 

01303 775 500 

Lmritec 

25MB 

45.0GD 

National rate 

Yes 

FrwfBusin«s 






WWW free4tMS*nf43.n(5m 

QS45 140 0010 

Lkfcrited 

25M0 

33.000 

Local rate 

Ves 







www.teeb.net 

None 

Lhiniied 

20MB 

20.0004 

60p 

Nu 

FiwtdtUK 






www.treecali-uk.rjo.uk 

None 

Urttfrtted 

No 

Unavoidable 

2Sp 

reti 

FreeCheck 






wwwJnKdieck.net 

01329 829 41G 

5 

Nn 

IE.OOOt 


lfes 

Freedom 2 Suit 






www.riiKiiurinc2surt.rjel 

01 J 11 881 2m 

' Unlmtod 

25MB 

30,000 

Normal BT rate 

Yes 

FnteDocMcr 






www.UiduK.net 

0241 8636 7100 

5 

SMB 

50,000 

Local rate 

No 

Froelmcmet 




! 


wflY,(fee-irTteiTwt,co-iA 

0900 9S01466 

5 

10MB 

lul 

I 50p 

Nn 

Ffee'lYUSV 






www.frfiefte3sy.net 

0115 844 0304 

Unlin red 

Unlimited 

37,000+ 

■ NivtimI FIT rate 

Tfci 

ireeNet 






wWw.ffTteACI.CO.jk 

08300722422 

Unlimited 

25MB 

35.000 

National rate 

TfcS 

1 reenelnwiip: 






'WWw5triiSAeTnLirTje.tci.uk 

0800 376 6910 

Unlimited 

20MB 

30.000+ 

Free. 

NO 

FreeoJj.net 






vrtvw.frtMQln.net 

01379 321 321 

Unlimited 

25MB 

fill 

National rate 

Y« 

FreeOnline 






www.free’Online nft 

0870 706 0504 

Unlimited 

Unlimited 

70.000+ 

National rate 

No 

freesHve 






www.freeserve net 

0990 500 049 

Unlimited 

15MB 

31,000 

5Qp 

No 

FrrawgvUk 






www.treewayukcom 

0845 355 5555 

5 

70MB 

Ful 

50p 

fte 

Fiwwahiam 






www',tneewet»«eis.oortjk 

None 

Unlimited 

70MB 

40.000 

50p 

Yte 

Freewlre 






www.freevwe.urt 

0905 714 0550 

Unlimited 

50MB 

40.000 

50p 

NO 

FrtMJEene 






w*vw,fn»zwtejw-uk 

0070 744 1111 

Unlimited 

20MB 

35000 

1 ncAl ITTtr 

Yes 

Fnendfaclofy 






iww-Fiief mJfxtuiy.ou.uk 

None 

1 

1SM0 



Nrt 

FSBOwl 






www.fsbdlnJjCO.uk 

0S70 072 2622 

UMmlfed 

Mane 

30000+ 

National rate 

Yes 

Games Temiirwl 






vsvrtv.grenmlnai.net 

01704040054 

U*i it«d 

20MB 

60000 

National rate 

No 

Gam «-World 






www.|ames-Miitd.net 

0870 141 010 1 

1 

10MB 

55000+ 

National rate 

; Yfe 

Gateway 






www gatew*y20JD co tA 

0SM 552 000 

5 

15MB 

Fuf 

£1 

Y« 

Gay Webrriauieni Guild 






frttp://&¥ webnisstenguild muk 

0870 058 5454 

20 

Nsyuiiatk 


National rate 

Yes 

GavSeive 






www.gayservejco-uk 

09(16 201 2302 

u-ilrrircrf 

25MB 

25000j 

2 Sp 

Yes 

Genie Internet 

■Hi 





www.geriie.co.ii: 

08(10 714 000 

i 1 

2C1MB 

34.000* 

5 Op 

No 

Get Free Intern!* 

: 





wvvw^Bielili eeiiitenHffL-ty.uk 

0800169 43S3 

\ Unlimited 

EMI! 

Unsvaiisitile 

50p 

Yhs 

Get The Web 

j\ .- , - 





www.geltl'ie-web.omii 

None 

I Unlirrited 

ICIOMll 


' 25p 

>45 

i 

I 


1 





www.ylutstllmfnuduu.uk 

0906 960 0061 

1 1 

NO 


50p 

Nil 

Gofree 






www.gtifnee.ca.ilt 

0906 4903313 

: Unlifhted 

20MB 

40000 

EOp 

| Yes 


Hof yinn\A/t" IN ASSOCIATION WITH 

1 I Vhk L tmJm I I V V V Vi www.net4nGwt.cDm 


FRH ISP'»»»»> 

QUICK TEST 


Peoples.net 

www, peoplesneLnet 

IS THIS THE most pious and. self-satisfied 
ISP on the go at the moment? We think it 
might just be f with its bold claims of 
being 'probably the best socially 
responsible free ISP in the UK', Still, they 
seem to be trying to do the right thing 
and using this service will actually benefit 
several key charities. 


Ease of use 


We clicked on the sign-up button on the 
site, and got through a couple of the 
preliminary questions, Clicking on the 
icon which indicated that we were using a 
modem seemed to cause all manner of 
problems, however, and no amount of 
trying would allow us to complete the 
process. Nuts. 


Tech support 

* * 

tel. n / a 



The home page of Peoples net promises 
that technical support is free end 
unlimited Being the 'socially responsible' 
types that they are, who are we to throw 
any kind of dampener on such grand 
claims as this? Sadly, because we couldn't 
sign up we couldn't get near any 
suggestion of a helpline number, or 
indeed any online help' 


All of the usual sign up freebie 
shenanigans applies to members at 
Peoplesnet, with free Web space and 
email accounts the order of the day. Of 
much more interest to potential punters 
will surely be the knowledge that a portion 
of the profits from your usage will go 
straight to a charily. 


IF social responsibility fs your ethos in life, 
and you're keen to maintain a holier than 
thou attitude in everything you do. 
Peoplesnet will be right up your alloy. It's 
just a pity that we found the whole thing a 
complete nightmare to use, with simple 
things like signing up proving to be as 
complex as anything weVe seen. 


“Signing up is as 
complex as anything 
we’ve seen” 
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FREIISP »»»»» 

I QUICK TES T 


Club 24 

www.clubnet.co uk 

IF YOU'RC LOOKING for something a little 
more from your free ISP than the 
bogs lands rd freebies. Club 24 might just 



be for you. This is one of your new 
generation of smallfry 1)845 services with 
ific look and fed of something altogether 
bigger and better. 


Eaflf! of use 


just how many questions can you be 
asked about during an ISP sign-up 
process? We haven't actually counted, but 
we if link that Club 24 might just have 
beaten the world record, it takes a fair 
while, but each and every field you enter 
is explained with impressive clarity. You 
can also use the sign-up CD to activate 
your account. 


Tech support + + * * 

tot. 0906 302 5 2 6 8 


There's a hefty chunk of help on the Club 
24 Web site, ranging from the absolute 
beginner basics to far more detailed and 
complex issues such as 'can I use a 
scripting language to add dynamic pages to 
my Web site?' Should you require it, 
though, there's a rather expensive 50p a 
minute technical helpline to waste your 
money on, 


Feature 


Club 24 is obviously patnered with a 
whole col lection of companies, considering 
the multitude of rather useful links to be 
found on the home page. As well as 
searches using Scoot and Excite, the range 
of Club 24 features is also well worth a 
gander. We're particular fans of the 
'reminder' service, which seems to work 
like a kind of emailing alarm dock. Very 
useful indeed. 


Overall * * * * 


In an increasingly saturated and desperate 
market, ISPs like Club 24 arc becoming 
increasingly commonplace, Giving 
members more than the standard fay re 
appears to be Hie order of the day to 
entice the cynical and jaded Web user to 
join up. Club 24 fortunately has these 
excellent features in abundance. 

“Club 24 gives 
members more than 
the standard fay re” 
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TELEPHONE 

NAME AND URL NUMBER 

Co-free 

EMAIL 

WEB 

SPACE 

NEWS 

GROUPS 

ITECH 
| SUPPGR1 

■Ml . ..... 

128k 

ISf^ 

Yww.gprrfle.in None 

5 

10MB 


' 50p 

No 

Go-legend 






Wrtw.Bn-legonJ.ripl m ?74 743 500 

Unlimited 

10MB 

41,000* 

50p 

Vfes 

Greats scape 






mnvgrefltiiscflpe.cMi' 01 61 572 7215 

Unlimited 

12MB 

36.000 

Normal EsT rati 

! NO 

G-Wks 



r - 



www.g-wizi.mc rsiw 

8 

10MB 

Unavailable 

SOp 

No 

HairteJ 






www.tulrtd.net None 

LkSmited 




No 

Hand big. corn 






www.handtHg.wrn None 

20 

None 


6Qu 

No 

HamsLife 






wrtw.hwilsWE.CQ.ui; 01403 575 7S0 

Yfei 

20MB 



Nn 

KBC21 






wwwhbcil mm None 

Nr 

No 



No 

Hemscottna 






viww.(wiiis«Jt,lieL 020 7278 '7769 

5 

20MB 

Fu* 

SOp 

Nft 

Here.CJO.ufc 






hup-://pcrfTHJ hnm.oo (* ot 509 23 d SOS 

Ui'iinxJ 

Unlimited 

64.0001- 

National rale 

Ve$ 

HMV 






httpv/lww.yjww.uk nw)h 302 1200 

; Unlimited 

No 


SOp 

No 

HtUnla 






www.HalllnliaD 0 . 1 Ji di.hi i-i.H/i oooo 

Nu 

Nu 


NMinnal iae 

Ves 

Hot-Toast 






wwwTiot'ttMsi.wrn None 

Urtymted 

Unfcmited 

30,000 

; 50p 

No 

112 






WAV pi 2.com 0370 444 1112 

Unimited 

500MB 

34.000+ 

Nation id rare 

I'M 

1C24 






www.lc24.net 0J7O 309 0262 

5 

10M6 

51 ,OU0 

SOp 

Nu 

IOMW 






Wvw.iiJwiy.ug.uk None 

5 

15MB 


Local rale 

No 

luimsa 






www kwrn43 net 0174 3 340 034 

Unbilled 

15MR 


75p 

NO 

hilafyiu 






ww\v.intefyrwj>el 01243 544 404 

Urtmfted 

20MB 

15,000 

7Sp 

■tfes 

! 

1 

| 

1 

1 






www.iniremHhypergnic.cnrn n /4 

iVa 

ii/b 

l/a 

rt/d 

n/a 

InternetTuday 






W^"w.in1cm?t t!0d3y-m.uk 0906 766 004.0 

Unlmitrd 

15MU 

50.000 

75p 

No 

Into 






www.intu.to.dk 0701 071 071 2 

Unimited 

25MB 

66 , 000 + 

2 Sp 

No 

kifM.net 






www 10 fm.net n«w 

Unlnvicrl 

1 lh United 


50p 

Vbs 

(P Fivb 






www.iphree,«i.uk Nnnc 

Urfcniled 

10MB 

13,000+ 


Kfes 

IsJ.HTl Diiv;C '1 






www.tetimriinrcl com 0705 O 0 S 7050 

5 

20MB 

10.000 

50p 

YtS 

1XUK 






www.ixuk.coni 0306 690 3 315 

1 lnlmih:V 

20MB 

Ml 

5 Op 


lings 






www jii i£ 3 .axil 0141 931 7000 

UnlnilHf 

LAtfiiiited 

10,000 i 

NarinnRi ratr 

No 

Mt 






wwwjo 1 t.co.uk None. 

UnlmHcd 

1 Inlirnited 



No 

JungJcUnk 






www.jur 1 gkdift, p >e'l 

UnlmniEed 

10MB 

32.000 

50p 

Nn 

Kicfcon 






www.kiritmmm None 

10 

16MB 


60p 

NP 

KSrfan 






www.kjfioocom 0906 751 2066 

Unlimited! 

25MU 

10,000 

75p 


J ibrnySuri 

] 





ww^.llhcrrysu-f .m.i * OS70 9 B 7 5565 

Unliirted 

BOMB 


Nghonaf ralt 

NO 

Lifestyle 



. 



WWW lifestyle co.uk Nate 

tlnftnlKvl 

25MB 

lull 

75p 

Vtt 

UneOno 






www.linecine.rtH 0070111210 

S 

50MB 

35,000+ 

50p 

Yr 

Loyal Mail 






WWW ftyaimail co t* 0163 361 1B4 0 

Unlimited 

25MR 

56,000 

tree 

No 

Msdttsftth 




--"f 


www.mjdaHtiiti.oom 0000 027 3573 

Unlirartetf 

urimfed 

40000+ 

ktormal BT rate 

Nn 

Madhouse Nri 






wwmjkjhnottncr.oniA 02 D 7 530 7777 

5 

25MB 

2 ft',OO 0 + 

local rale 

Yes 

Manil Fresnel 






wwvf.marii4d.i»rrym0riwtreentE 01 Si 363 7QO0 

£ 

20MB 

lull 

SOp 

No 

Ma*2 






'www.max 2 .cci,.* 0702 116 6175 

Unlimited 

25M0 

25.000+ 

£1 

YR 

Mersiricl 






wwwmcT5inetcouk 07000463774 

Unlimited 

26MB 

56,000+ 

25p 

Y« 

Messages 






www.iimfSHgB,ou.uk 0702 000 fc442 

Unlimited 

25MB 

35,000 


Ne 

Miltkonwave 






www.mllllorKave.nei 01924 274 444 

unlimited 

25MB 

26,000i 

750 

Yes 

Ministry ot Souod 






www.miniskyoi1sixiiiKj.rna 0906 tlfi. 767B 

UNMifed 

20MB 

35,000+ 

50P 

rvo 

MflH 






WWW.milULCO.uk t>70L> 068 6295 

Unlnited 

Unlimited 

3000 

7Sp 

Y« 

MSN Ireeweto 






www msnfreeweb.cdLuk 0015 CH)2 000 

Wchmail 

Nn 


Nahooal rate 

No 

MT Click 






www.mlcJ 1 ek.yui 11 None 

Webmad 

NO 



No 

MWfree.rtci 






www.mwfree.nar r*y* 

Unlimited 

20MB 

31,600 

60p 

NO 

My ISP 






www.myisp.equuk None 

LJnimirfiri 

20MB 

32,000 ! 

SOp 

No 

MyETf 






Www.di.uk-Win OfiOO 056 7696 

Unlimited 

15MB 

20 , 000 * ! 

ibp 

Na 

NXSCK 






wWw nftscr.nd 03fl6 690 9192 

Unlimited 

20MB 

3^,000+ : 

iUp 

No 

Nationwide 






wvrtwnatJdnwide.eo.dk 0345 302 010 

5 

F 

10MCS 

5O,UP0 \ 

iOp 

No 

NjHwhkI.cmii 






www.natwesE.cam uswo 50 50 5*1 

Webtnall j 

No 

J Sflp 

Na 


IN ASSOCIATION WITH H FI 0\ A/^ 
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TELEPHONE 

NAME AND URL NUMBER 

EMAIL 

-u 

Bay 

? <Si 

I NEWS 
| GROUPS 

TECH 

SUPPORT 

12SK 

ISDN 

Nebular Internet 






www.ncbulaTJCO.uk 01S63 531 122 

Uniformed 

25MB 

j Full 

Local rate. 

ves 

NetDirect Online 






www. initanLridu.uLH n. OSDO 711 3311 

Unlinked 

20MB 

; bU 100+ 

Nations rale 

its 

Nelfiame&UK 






www, netgame*,■>-& u k None 

Unfimlrcd 

25MB 

riji 

Natonai mite 

No 

Netscape urn inj 






www.iwtsGjfjOTilirie.co uk OKU 9M 9000 

LnnmtaJ 

2IIWI1 

77,000 

50p 

Ny 

NextCatnet 






www.i«teal.iTd iMHj 033 flS.VJ 

5 

15M0 

2 5,000+ 

SOp 

No 

whs People 






www-.idinptgt4c.iici None 

5 

15MB 

IC.OUtK 

SOp 

Nn 

Nlrdand.net 


3 




www.nireland.ner Ncne 

3 

10MB 

40,000 

SOp 

Nu 

Nofee 


| 




www-ll(?fes.cti.tjk fJ87El 744 0Q67 

wtbmail 

Unlimited 


Ndtiuiu rate 

Nu 

Nownet 






www.nowner.otM Jf n/t 

5 

15MB 

n/a 

il/a 

No 

WTI Wnrtd 






wvw.ntiKworld.ciyii 0800 2CHJU 

5 

10MB 

30,000 

£1 

No 

tJcearrfree- 






vflwv2.Ocsaftfree.net None 

Ldimited 

No 



No 

Oik 






www.ftik.Cn.i ik 0^70 740 1474 

5 

H? 

hi 

£1 "" 

16s 

One! 






www.oflnen.uk D^U 747 4741 

1 Unlimited 

30MB 

n/a 

SOp 

No 

Online-CNeet 






www.wikie-dinxt.net OSI5130 4031 

■ Unlin;;cd 

20MB 



tes 

Or*n gje.net 






www wange.net 0500 802 080 

1 

15MB 

SOlOOD 

5 Op 

No 

OidwJSicnra 






wwwonrbiclsefveoQm Note 

urfrmwd 

20MB 



Ites 

Oxtail 






www.axfsm.pr^t* 0870 24 f 0874 

WebTfli 

No 


SOp 

NO 

POBm 






www.pobcw.co.uk None 

1 

None 



NO 

Piunto serve 






www.pi m 4u&w 'tt. i iel 0845 624 IS89 

Unlimited 

75MB 

40.000+ 

1 50p 

Yfcs 

PuWiuOnline 






www,pnAliconline,net 020 8-635 7573 

5 

5MB 

Fi.4 

Local rate 

NO 

Qulsta 






www.i Uni-wj-uk^ouisla 0800 028 3815 

5 

1UMU 

hi 


Nu 

(bp ID id 






www.iapkJid.UU.uk OWfi 691 2912 

IJrttmtrcl 

25MB 

76,000 

5Qp 

V» 

RtuMtSb 






www,rcarte&6.cu,uk 03700 12 1234 

UhtaTitrai 

5MB 

33000+ 

National rate 

Yes 

RugbyVfjtb 






www.mgbyweb.co.yk tutl 970 095 

Unlimited 

2C1MH 

Ful 

50p 

Nu 

mOnliK 






wwwjyif-Miline.rffll 09CV, 307 0230 

Unlimited 

10MI3 


SOp 

Ny 

SAf finer 






www.sundertand afccwii None 

Unlimited 

15MB 

Ful 

£1 

No 

Scanner 






www.aciinet.railt None 

3 

SMB 

Ful 


Ye 

School Vfrce 






www.5chooMnec.com uiwy ul.2 6179 

Unlinked 

15MB 

50,000 

Local nxe i No 

SMJfrM-IJX 






www.senrimr-i* net 0870 741 0513 

5 

25MB 

hi 

60p 

16s 

Sheetmetd-cont 





www.sJvaTrmrtalcnm 020S 350 1251 

WWjndil 

Ngne 


Normal BT rate 

No 

Shetland Internet 






www. Shetland, co. jtt Ngoe 

IMrrtted 

Lnlmiicd 



¥65 

Sfcynow 






www 5kynow.Mi.uk 0870 905 9905 

5 

25MB 

UniViiiLihlc 

2Sp 

1fc5 

Swa rt one 






w*wsmartontmuk Nunc 

1 

20MB 

Uruvalahlc 

varied 1 mies 

NO 

Sniff Out 


? 

■BHBHSbHB 35150 



wwwsnliltwLnel 01 ESS 742 510 

Unlimited 

Unlimited ; S5JJWJ 

Locsi BT rite 

Yes 

SoNOW 

j 

i ' 



www.HXi 0 w.net 0570 740 5951 

Unlifflird 

Unkmrted i lid 

SOp 

No 

South Weai Net 


i — 



www.5we5t.CD.uk 01392 £0i 098 

Unlisted 

25MB i 25,300 

Nauigujl I9le 

No 


IHiilifflliili 


Libertysurf 


LIBERTYSURF US COMUNDO 

TWO FREEPHONE ISPs COMPARED 


Comundo 



www.l i berty su rf ,co.uk 
No 

£1 I) a year 

4 hours free per month, any time 
No 



Unlimited 

50Mb 

n/a 


URL 

k there a set up charge? 
Monthly charges? 

When do you got free access? 
Are Mats supported? 
Number of POP3 email accounts.? 
Amount of free Web space? 
What is the cut-off time? 


FREE ISP >»»»»> 

I QUICK TEST 


TescoNet 

www.tesco.net 

RUN BY THE mega-successful shopping 
outfit, this ISP has grown from nowt into 
one of the big boys in a relatively short 
space of time. With its highly ordered and 
impressive Web site, we can certainly see 
why, although it still rankles that you have 
lo be a lesco Clubcardl member in order to 
sign up r 



The installation process is not difficult to 
follow, but is unnecessarily lengthy with 
questions about anti-virus software, fax 
programs and LAN (Local Area Network) 
connections. Fortunately, things do get 
better. Once up and running, the service 
is easy to use. Overall, it’s a fairly simple 
ISP to operate. 


Tech support **** 

tel. 0906 3 0 2 0 111 


The onli ne hel p is just about as 
comprehensive as we've witnessed in 
recent times, with FAQs on as many 
subjects as you'd care to mention. Add to 
this the fact that the staff manning the 
telephone support line were helpful and 
knowledgeable - and were able to answer 
our questions rapidly, albeit at an eye 
watering 5 Op/minute. 


Features 


Once you've successfully installed the 
service on your PC or Mac. you'll find that 
its online content offers a good range of 
items that will keep you satisfied. In fact, 
much of the site could have come from a 
RT nr a Freeserve-typt: company, such is 
the quality and depth. Subscriber also 
get five email addresses, 10Mb of free 
Web space, plus newsgroup access. All 
pretty standard, but necessary stuff. 


Overall 


Although TescoNet is an unexciting 
service that lacks any wow factor' 
features - besides a range of shopping 
services - It does what it says on the tin. 

If you don't mind having the word 'Tesco' 
in your email address, it's still an ISP 
worth going for. In our tests, we found it 
to he reasonably reliable and quick. 

“If you don't mind having 
Tesco' In your email 
address, go for it” 
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ISP LISTINGS 1 BUYER S GUIDE 


FREE ISP »»»»> 

QUICK TEST 


Velnet iraantemet 


www.velnet,0om 


BESTBUY 


AS I F THE prospect of a standard local 
rate 0845 Net connect on wasn't enough 
for you to sign up for Vefnet, there's free 
shares in the company for anyone who 
joins , or refers one of iheir friends. While 
several other ISPs have offered similar 
deals in the past, this is an attrative 
incentive to sign up. 



Ease of use 


The sign-up process is surprisingly easy, 
con sideling Velnet could be setting you 
on your way to a life ol day trading and 
share dealing! You download a smalt 
•installer and are up arid running in a 
matter of minutes, Finding your way about 
the site is simple - the site's pages are 
well coloured and have a sensibly 
organised navigation structure. 


Te 

ch support 

t * * i 

lei 

i. 09 GG 75& 1505 



The emphasis is on sorting you out online, 
which is good considering the 75p a 
minute helpline. There's a chunky section 
of TAQs and help pages, which you're 
asked to look at before picking up the 
phone. It you do phone, your problems will 
melt away (barring the problem of having 
to spend that much money on a call), 


Unlimited email. Unlimited Web space. 

Free shares. What more do you want in 
life? Having said that, the home page is 
hardly inspiring, with possibly the most 
gratuitous shot of Marlon Brando you’re 
ever likely to see. What we found really 
odd is that you can choose your email 
address to end with cither the standard 
velnet.com or the on neeassary v-sexi.com. 


A respectable 0845 ISP, with enough in 
the way of free stuff to make us want to 
sign up and keep using the service until 
we were very rich from the profits of our 
shares. Overall, this Is a great ISP offering 
some tempting features - the free shares, 
the unlimited email and the unlimited 
Web space. Get signed up! 

“Unlimited email. Free 
shares. What more do 
you want?'’ 
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TELEPHONE 

NAME AND URL NUMBER 

Spirtouuwt 

ww spsrbcu&net 0670 74 0 6115 

EMAIL 

L". Tined 

WEB 

SPACE 

25MB 

NEWS 

GROUPS 

35.000* 

TECH 

SUPPORT 

top 

12SK 

ISON 

to 

Gprlntwl 

wwiKipftiliiBtcoAih None 

Unftflted 

5MH 



Yes 

Steyfrte 






wwwstayfoc*CA.iik 01152910909 

UfrndHJ 

smb 

M 

Normal BT rale 

to 

StanmMel 






www.sLoiTri-offrnr.com None 

S 

50MB 

Full 

50p 

to 

StrsyOtKii; 




60p 

to 

wvAM.srfflyriudLcaTi 0645 650 9000 

Ufrmed 

25MB 

25,000 

Supanet 






www.eupaneuom None 

Unfcmed 

20MB 

Ful 

50p 

Nft 

Suiiafijjve; 





MMv.surinndsjve.co.uk 0500 240 500 

5 

10MB 

15,000* 

50p 

No 

Surfa 






Www:$urf3.nei None 

Unliiited 

15MB 

25,0001- 

75p 

to 

TeseoNer 






www.LeMO.ua. 0245 225 533 

Thrust world 

5 

10M& 

30,000 

50p 

NO 

www.ihmsivmrld.cnm 0170 737 7701 

Ngiic 

None 



No 

UK Online 






MMv.ghsjnllnecn.iA 0600 053 0613 

UK flMple.Net 

Urinated 

Unlimited 

11,000 

25p 

to 

www.ukpeople.net None 

Velnel 

Unlimited 

25MB 

Unavailable 

7$P 

NO 

www.Yelnet.Mm 06707 ■*40151 

Unlimited 

LJnllmlred 

I5.M0+ 

75p 

to 

yeiyfto.net 






www.Yeiyf la e net G&Q002S0J33 

VFriee 

Unlimited 

Unlimited 

33.000 

National r? 

ttN[> 

www.vossnet.K5.uk 05*5 111 2323 

Unlimited 

15MB 

50.000 

Locat rale 

No 

VlrglnNei 






www.viigm.riK: 0645 650 0W0 

5 

10M8 

40,00th- 

1«#iHTe 

No 

Webtrlbe 






www.wefcflr 16 e.net None 

Unlinked 

10MB 

30,000+ 


to 

Wdshnei 






www.welihnet,co.uk None 

Unlimited 

25M6 

$ 6 , 000 + 

2 £p 

No 

Zoom 






uuw.zrxyn r/’ i ik 0345 996 600 

Unlimited 

20MB 

35.000 

Z5p 

NO 


PAY ISPs 


WANT TO PAY FOR YOUR SERVICF PRQVIQFR AND RF ASSURED OF TOP QUAUIY ACCESS? HERE ARE SOME OF THE BEST.,, 


COST PER 

NAME AND URL MONTH 

EMAIL 

WEB 

SPACE 

SUPPORT 

COSTS 

v% 

12SK 

ISDN 

HTInterneE 






www.bbntemeieom £9.99 

5 

10MB 

Slip 

to 

to 

Cahlenel 






wvM.cablenet.net R wri JE4.95 + vat 

Unlimited 

50MB 

Normal &T rate 

to 

NO 

CIX 






wwwwt.oo.uk Fran £6.2£ + vat 

Unlimited 

5MB 

L-aoal rale 

to 

to 

ConipuSeive 






www.oonipuiiave.Ki.uk £750 

7 

10MB 

National race 

to 

NO 

Demon 






www.dcmnn.nin E11J5 

Unlimited 

20MB 

Local rale 

to 

Yes 

DireetConmection 






www.dircon.nd faun £4 70 

Unlimited 

20MB 

Local rate 

to 

to 

Casynet 





wvrtY.casynet.GJ.uk £11.99 

Unlimited 

Unlimited 

Local rate 

to 

NO 

Errtarwl 

www.enta net £59 1 vaAtof 

Unlimited 

20MB 

hffllianal rate 

to 

to 

Kkigsloninlemet 






v/ww.kangiiLQiiHi iten leu let from £5 

Unlimited 

20MB 

Normal 111 rate 

to 

NO 

Netkoned 

www.notlofinfic.net Fran £ 199/yetsf 

Uriiiiied 

Utimlsd 

Miuml rate 

to 

No 

Wdram 






www.uadram.rel from £5.66 

Unlimited 

25WIB 

Normal BT rate 

to 

NO 

PIPFXOinl 





www.dal.ppcxoom £1j 

12 

50MB 

National rale 

to 

Yes 

SAjQIntemet 






www,i 3 qnot.ai.uk £ H4 &9 + vgt. por year 

Unlirnilctl 

RMR 

Mrlkvuil uie 

to 

to 

UMET 






YYWW.LHlSUiel £12 

Unlimited 

25MB 

Local rale 

to 

to 

WHdrtOrfrne 

www.whlfih.cvc £7.75 

5 

SMB 

£1 

to 

NO 

laoinlemet 






www.ioo.eo.iA Ircm £6.1+5 

2 

SMB 

National mm 

to 

No 



OADBAN D/ADSL ISPs 

GET SUPER FAST, ALWAYS-ON NFT ACCESS FROM THESE BROADBAND SERVICE PROVIDERS 


NAME AND URL 


AppleOnllne (business.) 

uww.4ppki3rfrie.rieL 


Apple Online (consumer) 

Y*AY.4ppteonlme.net 


CONNECTION 


INSTALLATION 

FEE 


COST 

(P/M) 


DOWNLOAD 

SPEEDS 


l from Si2Kbpa 


*40 


j512Kbps 


EMAIL 


WEB NEWS 
SPACE GROUPS 


75MR Yffi 

25MB Yes 


20MB Yffi 


BY OpeowwW ftpuBifrtSi) 

www.btopemwoHd.ean 

BT Openwodd (consumer} 
www. Li Lope i iwji IlI.lui i i 
ClnrsNcT (business) 


£150 VAT) 


£39.99 (ef VAT) 500Kbps 

. —!- 

oy.9y 5 500Kbps 


£2&0 (ex VAT) 


n£1(H)(e*VAD FicinSl2Kbp& 


70MR 

50MB 


Yes 


IN ASSOCIATION WITH Of* I - ! VA/t" 

www.nst4nowt.com I I L £*Mm I I V V L 
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CONNECTION 1 
NAME AND URL 11 

1 

NSTALLAT1GN i 

- EC 

cost : 

[P/M) 

DOWNLOAD I 
SPEEDS 

EMAIL 

WhB 

SPACE 

12SK 

ISDN 

www.dara.nd ADaL 

fc150((5tVAf) i 

H9.W 

512Kbps 

Unliriilsd 

50MU 

Vr? 

Dorno-n [business) 

www-demon.net ADSL 

H5U fa. VAT) 1 

Yam £95 (esc VAT) 1 

From 512Kbps 

UnBrntted 

20MB 

Y a 

Demcn <n**y«iirij 






ves 

ww.ttemonjiet ADSL 

£150 

fclO.99 

512Kbps 

inlrmed 

25MB 

Easy net (business) ‘ 

wv.-w.uk, easynct.rit ADSL 

12/0 (ex VAf) ! 

From £79 ta VAT) 

1 

From 512Kb[K j 

10 

n/a 

Yes 

Fdipse Netwurtog ibwsirnai) 

www.tjdip««.pteLiA 

From £15U (e* VAl) 

Fnwi£62 (ex VAT) 

t 

From 512Kbps 

ktntroiced 

20MB 

Yes 

Ecflpse Networkrm (tuusunw) 

vww.^pMJ.rietuk ADSL 

\ 

£150 (txVAf) 

£49 (e* VAT) 

512Kbps 

5 

10MB 

Yes 








ww.edwLwj-L#: 

£260 ta VAT) 

£100 fa VAT) 

512Kbps 

Ufllmitrjl 

IK- 

frihFT (ftfflMHHT) 



SI 2Kbps 


25M& ! Yes 

\ww.edi iet.uy.uk ^nsL 

£0 

£60- fa VAT) 

l-’ r * T¥to1 






l 

t 

www.kld-w.uk AnSi. 

£270 

HmmJClOO 

From5l2l!)jv* 

& __- 1 

50MB \ 

TfMiervc (business) 

www.free£erve,ENM Atftl 

£260 ta VAT) 

hramm'rt (esc VAT); 

from 512Kbps 

i 

Unlimited! j 

' 

1 SMB 

Y» 






\ 


www.freeeHve.Hifii A r* ! 

£150 


5l2Kbpt 

urtumfed ) 

5 MB i 

- \ 

. L^p 






| 


www KnmKlvjce.co.iJk ADSL 

£50 

£1993 

L (Tilted io 115Kbps 
ofi rorisl pnn dT PC 

Urtimttecf 

2DMB 

Yfe 

Ionian (business) 

wrtw.Kjfrwl)Ji.!.wrn A&£L 

mofexVAp 

'Fnm£1 iota VAT) 

From 512Kbps 

i.rkfiited 

25Mb 

Yes 

kunart (ctmsunw) 

www.Kjitiftdsl.cwn ADSL 

£iao 

£45.83 

SIZKbps 

inlimted 

25MB 

Yes 

|M;irlflsafish (business) 






Yes 

iiVAV.madl3Mfeh.tui ii *0^ 

£31735 

Irom£i7fi 

Fiwn 512Kbps 

UrkmrtMJ 

Unlimited 

MariasHifish (coftsumer) 



El2Kbps 


i nlirriimd 

Yes 

www.modasa(is)i.i^n A r^ L 

£180 

£39 99 

; UfSmfrfl 



MrtroMet (business) 

www.nietJwieLuu.iA 

£260 fey VAT) 

Fnrwn £111) (ffl VAT) 

From 5l2Kbp& 

5(1 

ZOMB 

Y» 

MrtrijN+’l (mnjLHTiCf) 







www.mcTnonELDO.uk AfiSL 

£150 tatVAD 

£43.99 fe*VAf) 

512Kbps 

5 

2DMB 

Yci 

MlStFfll (IwisiftCis) 






V 

www.lTBStnii.K).uk ADSl 

£260(e*YAT) 

fWtef 

From 512Kbps 

Untamed 

100MB 

B . 

(busmtss) 


Froro£50taVAp 

r rAm C 1 "iL-kj-..- 

j 

i Unlimftea 

10MB 

Yes 

^iw jpladsl.MjUk AIK>L 

From £150 ta VAT} 

From 51 ji Nut -*■ 


m. 

www ncLefi.iJf Cable 

See notes 

£19.39 

512Kbps 

' 5 

inwn 

Yb 

Dinui noHki mi/vl ry fht 14nniP-Qq.il 







rl|Jtii littoUti utnunc 

www jtrlsl.uk.fHS ADSL 

£200 (ex VAT) 

fiwn £117 (m VAT) 

Tram 512Kbp5 

Uiliinled 

5UML!i 

YCS 








rmianwi Lywiincasjp 

■www.pluincn AOSL 

£260 (esc VAT) 

From EOT taVAl) 

From 512Kbps 

Uiirnlted 

Linlimrtrrf 

—— 

PlusNet (ooriiuner) 

www.pkis net ^05^ 

£150 

£45 

51?Khpa 

IK Ami ted 

Unlimjtrd 

Yes 

Sujwuei 

wvAv.supancLcam ^OSL 

£260 fe»VAl) 

From £93 taVAD 

From 5l2KhpS 

Lblimiled 

20MB 

Yes 

Tele2 (buwiwsi) 


From £54^9 (« VAT! 

1; 64Kbps lr> 512KbpS 

1 i’llirnilb'i 

1 5MB 

Yea 

www.te*e2.«>.t* Witless 

SliPtaVAl) 

LTiiirnuw 


viww-tatZco.ik Wirdess 



■mnMPBBH 




£49 99 

£3-99 

; ISOKbpsi 

infanlifid 

15MB 

r - VS - — 

Tetewest (Blueywiden) 

mvw.lidewesUQ.uk Cable 

£50 

£.1,3 

!512Kbps 

15 

30MB 

Yes 

vispa (business) 

www.visp9Hmnect.0D.uk ADSL 

£286 (&VAP 

From £94 taVAl) 

from 512Kbps 

Unlimited 

15MB 

Yes 

Yispn {consumer) 






Yes 

wav .vispaouuiwA.Hj.uk AO&I 

£150 

£45 

512Kbps 

unkimed 

1SMB 

7en (business!* 

VAW.zeriadsl.ujui *3^ 

£260 fa VAT) 

iron £110 (a VAT) 

Fixhm 512Kbps 

jP* 

100MB 

Ys 








WWW.taTttdSl-tDm 1 

l £50 

512Kbps 

\ 5 

rbUfWirk It* 


ISP NEWS BYTES 


DIGITAL TV ACCESS FROM ML 

Fresh from its assaults on the freecall ISP and broadband markets, NTL 
has branched out yet further to incorporate a snazzy new digital I V 
Internet service. The service is available through the standard Nil 
interactive TV package for another £5 on top of the monthly £10 charge. 
This service has, as you might imagine, a bias towards television Web 
sites, and includes such delights as movies on-demand and dedicated 
channel sites 


24 - 7 FKEECALL IN 

Struggling unmetered 




REFUND SHOCKER 

ISP 24-7Freecall has performed a surprise U turn, informing kicked off customers that they 
would indeed be receiving some kind of refund Amidst somewhat 
acrimonious scenes, bosses at the tSP began terminating the 
accounts of service abusers' (alleged definition; people who actually 
use the service for any length of time'), without even the courtesy of 
a notice period. 

The Register (wwwtheregistcr.co.uk) reports that, even more 
infuriatingly, these 'abusers' were being charged £19.99 for the 
following month's subscription, to a service they were no longer able 
to access. 

Eventually, though, Sal AlxJin, the head honcho at 24-7Freecall, 
capitulated and said that all of those who d been shunted off the 
service would be refunded. 


FRKISP»»»»» 

QUICK TIES'I' 


Bun.com 

http; //bun,worldonline.co,uk 

ORIGINAL IY CONNECTED TO The Sun, 
this free ISP was formerly known as 
'Currant Bun' (gpddit?) and was snapped 
up by World Online. As a service, it 
doesn't really excite that much. It's pretty 
much a bog standard free i$P, but it does 
have a top-notch Web site which draws on 
many sources for content. 



Ease of use 


The Bun.com installation is quick and 
easy, especially if you're Installing it as a 
second or third service provider. 
Connecting to the Net and zipping around 
(he Web is as easy as you’d expect, 
though we found setting up a Bun.com 
email address to be somewhat fiddly 
and protracted. 


Tech support 
tel, 0900 7 113 31 


The online help section is poorly laid out 
and offers little in the way of practical 
advice. The good news is that the technical 
helpline fared a little better, with all our 
techy queries answered in a helpful, 
positive manner. The person we spoke to, 
however, did start to get a touch impatient 
when we asked about adding JavaScript to 
Web pages. 


The Bun.com home page includes lots of 
neat little features designed to help new 
usem get the most out of the Web. Online 
services include a personal organiser, 
unlimited email addresses through the 
amusingly-named EUmmail and there's 
also a 'homepage builder' program rhatTI 
help you put your 25Mb of free Web 
space to good use. 


Bun.com is a reasonable free ISP, but now 
has little to distinguish it from similar free 
service providers. The content and 
services on its Web site are generally 
good, but you don't need to register with 
the ISP to get access to them. Overall, 
then, it's a decent run-of-the-mill kind of 
Internet service. 

“It’s got little to 
distinguish tt from 
other free ISPs” 


not* n \ A /t" w association with 

I \ ^ L I I U VV L www.net4uowt.com 
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Buyers’ Guide 


DON’T BUY A COMPUTER AND LET IT GATHER DUST ON YOUR DESK 
IMPROVE YOUR INTERNET EXPERIENCE WITH THESE GREAT ADD-ONS 


B uying new hardware and software for 
your PC or Mac can be a tricky task. You 
often have to choose between products 
which cost the same price and seem to 
offer identical features. What's more, 
high street shops often encourage you 
to buy the most expensive products - even 
though they may be unsuitable for you. 

This is why we've compiled the Prscticsl 
internet Buyers' Guide, ft's been written especially 
with Net users in mind and features products, all 
organised by type, that enhance your Web surfing 
experience. 

The kinds of products we look at include 


external modems, Webcams, WYSIWYG designers, 
graphics packages, software, hardware and MP3 
player’s, Since we've rigorously tested every 
product we can tell you each one's plus and minus 
points. We've published more detailed reports on 
these products in the past, so if you want more 
information about any one, lake a note of the issue 
number shown at the top of each section, then 
turn to page 145 or call 01202 200 200 to order a 
back copy. 

The information here is updated every month, 
but please note, however, that all prices arc guide 
ones only provided by the manufacturers, so shop 
around on the Web to find the very best deaf. 



I^ginlemet 
IBM Rapid Access II 


Logitech Mess Desktop 
Deluxe Logitech Deluxe 


Belkin Multimedia keyboard 



You can only customise a liaridful of hotkeys. 


It's a bit ^fwnsrve. Du yni know anyone f There m\A inariy features an oiler and w* 

yAl ° d s ** rd alnt * r M «™s on s keyboard? j found rhe keys to bt wobbly’ wi uucaswns. 


There aw no fancy extras, the lack of a 
palmrest Is sc 


The software is poor, while the keys are 
flimsy arid (he palm rear detaches itself. 



MP3 PLBYERS (HEWED IN ISSUE 50) 



Sonic Blue RioGOO 


Iomega HipZin 


Creative Labs DAP Jukebox Smart MP3 Player 



Pine D Music 



StnrarJ playback mode? Vibrant pacy syundL 
Ekpnnttable up to ituhfc. 


Only 32Mb memory as standard. 


i memory, whfoh is much chcupci 


Bulkier and hrswer than the Rio, Eapcnsiw. 


iinfds up to GGb ol iiiisk. equValcni tn TOO 
fKKJFl of music. 


Plays, both itomd and MP.i CDs. Decent Looks rather beautiful, Comes auratied wiLh 

sound tjuelny. j 6 4Mb of memory. 


cam transfer MP3s tuck to PC. WMA w supplied w*h encoding software, | dllpliiy ofiVoiiPHlIon. 
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(nteHimouse Explorer 




Microtek 
ScanMaker 36D0 


COMPUTER MICE (REVIEWED IN ISSUE 38) 




• f 

1 W0^ 

Kensington Webracer 

Logic 3 Scroll Moose 

Logitech Cordless 

MouseMan Wheel 

IJndr4D Internet Mouse 





eqbqhhhhhh 

I3Q3339QHBHHHHHHB 

Q3QSB9HHHHHHHBB 


OSQO 252 25? www.ken5ingtDn.com 

0202 902 2211 www.spertrjvideo.cauk 

01306 734400 wwwJoglBch.com 

n/a www.llmdy.eo.uk 

The touehpad-drtven device is great for 
everyday Web use and writing emaS. 

A simple mouse that -san he configured tor tefr- 
nr right handed use. 

An execlltm cordless mouse which can be 
easily reconfigured. 

Ihe 40 Mouse features two scroll wheels 
compared to the usual one. 

It's quite bi& anti chunky, and is levs useful 
for word processing and general office work. 

Even ii uugf dieSci IlMoui^j^es L.58 it 

Isn't Mac compatible. 

The PC-only Mouse-Man Wheel isn’t the 
cheapest mouse around. 

hie rnyuss feds flimsy, The USB driven are PC 
only, so it won't work with ycur IMac. 

B3SBHHHHHBI3D 

aznSHHHHBBQDD 

B33BQBMHHHHHDDDDI 



SCANNERS (REVIEWED IN ISSUE 40) 



Mliniernet; 
AgfaSnapscan Touch 



GMinlemel 

Canonm 



Excellent value tor money, easy to set up ai*d 
guyd fyi I'iniL (innj buytiv. 


There's no 'descreen' mode lor produclng 
dean suns from printed rnateiial. 


Installation is. straightforward arid 
"destnsjnirij^' is wtunwlk;. 


The PhotoGenie control has a tendency to 
■yvBi-expuse pictuieb. 



The Canon is nice and compact and works 

on Urih Mao 31 id PC 


There's very Elite wrung willi this, although it 
could be a bit cheaps', 


HP ScanJet 5300C 

Epson Pertecto 610 

|P r t« -a I 

1 Price 

£129 

£119 

1 Contact 

■ Contact 

01244 360000 www.hp.com 

0300 220546 vww.epMJii.uu.uk 

Coltwr reprodurtimt, contrast i any* and 
captured detail aie all impressive. 

Connectivity Is impressive and the ScanJet 
has number of user definable hunons. 

| What', had? 

■ ti*d* 

3 inle manual central offered Mid it's nnr rhr. 
best value on the market 

Not the most flexible of machines uunsideiing 

It*? pi tee lag. 

| Ovf rill * * * * | 

|Ov«l 14 1 S + * * * 1 


Zoom PC Card 
56k Dual Mode 


PCMCIA MODEMS (REVIEWED IN ISSUE 41) 




wwwzoom.com 


W h 4 *" b (esd? 


The cheapest modem m test, and ihe mnsi 
reliable and easiest to mslall. 


Whitt i liidV 


Supplied snftwflit; is for Windows wily. 


ppMem^ 

V 

Eicon Diva Mobile 

V.90 Card 

Xircom RealPort 

56 Card 

hict J 

I Pfi[ * 

£229 

£141 

Contact 

| CdBtlCl 

0202 967 SOSO www.Biccim.com 

01256332552 www.xlrcom.crjm 

I^USSLHJiiLrJJHRHHUH 

■ What'Hgoud? f 

The Fienn provides impressive perfarnisnec 
and boasts an tSQN-2 terminal adaptor. 

It s neither cheap nnr nxpensrvc. so the 

Xircom is a middle-oMne,' range modem. 

W h q i * a fa * A ? 1 

| Whet*# bad 1 ? | 

U s an expensive luxury. 

Vtiry lacklustre in performance Mid the 
speaker appeared to be faulty. 

Overall * * * # | 

|Ov«jaII * * * | 



Psion Dacom Gold 
Card Global 56k 


£199 

01902 26 1 wv/w.p5lnndaeom,.eom 


w h u r » e a a d 


The Oscom is very user friendly and e»y 
to install 


What'» bud? 


Not gieai value fat mufieyand leiustfd Ic 
connect to one of our lest ISPs at V. 90. 



Hayes Optima V.90 



Didn't integrate well with all ISPs and expensive 
fee what ytiu get. 
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DIGITAL CAMERAS (REVIEWED IN ISSUE 43) 



Ft 

r m 


ru 

Kodak DC215 Zoditi 

% 

Epson PtlOlOPC 650 

Premier Electronic! 
MDC-BOD 

Agfa GLIB 

P f l e e ’£j 

■ Price a 

I Price 1 

■ Price 

£2fi4.3fl 

; £119 

£249.99 

£191 

1 Contact 

■ tftfltdci 

I LonfaCt j* 

1 Cantact 

OI?92 634. 652 www. premieretecl.co, uk 

0208 231 4903 www.agfa.co.uk 

0870 430270 www.kodakm.uk 

0300 220 S46 www.epsort.co.uk | 

1 What's good? 

1 wh»t’p gPPd? 

I What'i good? < 

1 What’s good? 

ftood value and producer perfectly accept ab le 

Compact and cheap, this camera Is very 

The DC21S offers high resolution piciures 

iTere's, a sizeable SMb memnry card dm? will 

pictures for emorf aiachmcnts or Web pages 

internet friendly. 

and flbo comes with a ?x optical zoom lens 

accommodate 88 b40v:430 pictures 

1 What'H baO 1 

1 Wtisfi Imlf 

1 What'i bud? * 

| What -*s bad ? 

Cheap and tacky In look nt this camera has, . : i 

There's riu macro cm room lens and llic 

Ihe tertial pert conre^liun i$ Painfully slow j 

There'? no USB port and the SSOm Isn't the 

fixed le ns and no iown. 


memory suppled i$ pretty low. 

compared with the other witter as. 

most elegant camera tested. 


* * * | 

| O v r j :i 1 1 * t * * It j 

| 0 V e r U, n * * * 4 J 

| O v v r « 11 * * * * | 



Canon Powershol S10 





The h-wt pictures by far from (he most 
expensive camera testrdf at 2 .1 megapixels. 



MONITORS (REVIEWED IN ISSUE 44) 



A well priced mnnlmr with no onscreen 
fScker. I? benefits fram a fairly flit screen. 

tmsnanmmmmm 

li has few connections end no USB hub that's 
ieatuned on pricier models. 



A pleasamly styled rnc-Hrc: r with a bultln 
microphone- It has a fcor-port usb hub. 


wi4*r* bAij? 


Expensive - but ihdfs Ihe price of burying a 

tup quality niufiiLui. 



Ilvama A7D5MT 



0143B 74R4S2 


Wb«t' I 


www.ilyanu.cn.Lilt 


You get the option rr buying, a monlinr sranh 
Ihat incorporates I hub. 


Wh*i'* b*4? 


Features are thin on dhe ground and the uses' 

inlwfacH is i ml vmy fi iui i; I y‘. 




Q20S 689 4444 www.pes(ufl..phillps.eom 

mwnim 

A compact i7in monitor, you can alter if 

aCie£n selling# Imiii Windows. 


The screen is not completely flat and thus 
some «i oi i hi c ii ill uduued It's disc pricey. 


WUP PHONES (REVIEWED IN ISSUE 45) 




\ 

Mia 7110 x 



Large screen, winds is always dear and 
readable N;wi kill lei is parfecl for iiavitjallnn. 


There are cheaper handsets on the 
market. I'lpan from ihat, nnwi. 
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WEBCAMS (REVIEWED IN ISSUE 48) 


iGUIllnleniet 
Philips Vesto Pro 



Pinecam ZIQfl 


Logitech Quickcam Web 




Agfa CL18 

jr 

Creative WebCam Go Plus 

1 Price 

8 Price 

£129 

£100 

Contact 8 

B Contact 

01245 265265 www.eui opt-v wtive.com 

I 0205 231 4901 www ajrfg cn.ijlk 

[ W 1 r t ’ i. good? 

| fhst's 2 6 od ? 

Innovative desipv Can be used as a digital 
wiiiBi a. Good range ol features. 

a webcam and digital camera Can display 
nragf-s on a TV. Gnorl vdfcjo. 

Vhfit's bad? 1 


Expensive. Ttie digital camera aspect its, a 

Vj LCD display. Not ihe best resolution in 

Mcl gimmleky. 

[he wo rid. 


| o v ■ rill * * * * a 


EXTERNAL MDDEMS (REVIEWED IN ISSUE 49) 





/ 



Hayes Accura 56k 



Jnioffilinnaxii 


good? 


filler modem easy to Install, Uses Shwgun 
Technology. giving, much fader ouiWedKro. 


Mlirtemei 

Olitech Self-Memory Pro 




i Creat ive Labs 

Diamond Supra-Max 56 USB Modemblaster Externa 



The Microlint! 56k supports v.yu and ftSoiles 
formate, and has a natty answerphone facility. 


ezbbsxee 



£70 

BE 

wwW.3eom.eO,Ufc ! D«7U72UtiObO 


K basic, no nonsense modem that achieves 
gpod speeds in mode. 



Compared with other, similar spec mudtnwr 
it proves quite expensive. 


US Robotics Professional 
Message Modem 



A mnsonahic modem that doubles up as a fax 
nuehine and speakerphone, 

ramH 

Doesn't install easily on Windows S1-1, and is f ar 
rnyie expensive than |imi|*r-sp« models. 
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WEB SITE DESIBH PACKAGES (REVIEWED IN ISSUE 50) 


m 



4 

Miar° so !l^rT — 

I lUUlrflflCK I 

Frontpage Express 


^nernet 

macro media 

HftfcramSSfl 


2 


m 

NetObjects 

Fusion. 5.0 


DreamWeaver 4 


piNMhvCtfKh n 

NetObjects Fusion 5 




MP3 PLUYER SOFTWHRE (REVIEWED IN ISSUE 38) 



WEB ANIMATION PHCHHCES (REVIEWED IN ISSUE 47) 



132 I PRACTICAL INTERNET | ISSUE SI 



































































































































































tl 

lie gu 

lide 


■ 

ISP LISTINGS [ BUYERS 1 GUIDE 



WEB GRAPHICS PACKAGES 



Adobe PtlOtOSHOp 5.5 



j Jj&K !j£r*t>wW 



macromedia 

FIREWORKS 


Jasc'Paint Shop Pro' 



Adobe Illustrator ao 


. 

' m i 'ZOSS12SESB .7 


Photo Objects 50,000 Fireworks 3 


Jasc Point Shop Pm 7.D Adobe Illustrator 9.0 



[COMMERCE PACKAGES (REVIEWED IN I8SUE 41) 



Shopcreator 






Webshop 


GSElintemetj 



S233.&2 

08 45 12114 OC www.&hopci'tfattjr-Hi. uk 

I am rtf teMitro. Wcry e*sy to use. 


An easy fll-lrHhtWafids approach, with Ms Lots ol features. Aswfitiins fielp you design Can read in product lists and automatically 


Shopping Cart Professional 



of features and options. 



create praduer list:’,. 


Hoor interface desijsFc not *ery intuitive. Not 
for novices- 


DOWNLOAD MANAGERS (REVIEWED IN ISSCE 43) 



NetZip Download Demon Download Butler 


Mass Downloads 


529.99 

wvw. netiip.corn/prodktulWii ifu- detuoi i-hiruJ 


Mure than enoJEh features to be getrtng on 
with. Sexy interface. 


[ S29.99 

www. linociInbeach-CDm/buller.asp 


What ) good? 


A whole load of unique features Very resy to 
set up. 



w^.gpodiies.corrt/siiiernvfllley/Htfa/JStiS/md 


n ? simple to use and t ifcntfitanily speeds op 
yore downirwds 


I cnlures are thm on the grvuirvl and the. user 
inrcrinec is nre very "frirnrlty' 






VirtualShop 


£49,99 

Q2Q 8677 4548 www.\ntU3lshop-DD.uk 


\fcryetiMp and resaonaWy easy to use- Good 
for small business. 


Lrnited features, no siock control, 
colour, size options and so on. 



Mt Cool 



An interesltfig Idea that should make Hie 
download pnxess more bearable. 


Appaling interface, difficult to use. We cwJdn'l 
gel it (o wortt. 
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- UKHOStSco- - 

order online: http://www.ukhosts.com e-mail: sales@ukhosta.com tel: 07041. 476141 

domain hosting 

£65! *” 

IndudM lOQmb Web Space, Own Central Panel 
Unlimited POP3 p-nrcsil and e-mail foiwarditigs 
FTP access, CGI-BIN:, ASP, Ready Made SoiptB. 

no hidden extras - all prices include alt fees - no transfer charges 

domain cloaking 

£ 2 !" 

! 

cloak a new domain to your existing 
domain and receive e-mail forwarding 


eu.com 


£30! 


WAT 


* minimum 2 years 

also Lk.com, uk.net, gb.comjjb.net 
us.com, ru.com and many others 


.co.uk £5!^ 

1 minimum 2 years 

.com £20!” 

* register for up to 10 years 


order online http: //www. ukhosts. oom e ■mail sales@ukhasts.ooin tei 07041 476141/ 


Enhance your existing web site 
with the addition of animation 


and sound from only £50. 


Contact: us to discuss your requirements 
or visit our web site for further information. 

( 01803)864 134 

rnotion@mediamonster.CQ.uk 





www.nrtedlamoneter.co.uk 


FREE WEB HOSTING 

Why settle for web forwarding? 

All domain names ordered come with 
FREE 10Mb hosting for 2 years! 

Unlimited pop email amounts, cgi-bin, jihp, Frontpage 

.co.uk - £16.95 com £29.95 

All prices fully inclusive! No hidden dtarges 

0800 915 9373 

www.NamesandHosting.com 



• WEBSITI 

aSSSSSSa For AH Vi 
Aracpoia 

■ JK A'vUyOrn 

* imaginative d 

* competitl‘ 

a V/' ■ quality service 

* cost effect ! 1 

Don Y be afraid of the World 


0800 027 8446 


E-MAIL 

maii@arGcKnaidwebs.co.yk www. 


2 GIGABYTE + 2000 

2 GB fast UK-based webspace & 2000 POP3 
email boxes, www.yourname.co.uk and 
www.anothemame.co.uk included, extra 
virtual servers only £25 per year. No limit 
on number or configuration of sub-accounts. 
3GB bandwidth allowance per month for each 
domain. Virtual Control Panel for you and for 
each of your customers. Every sub-account 
has unlimited email addresses, auto responders 
& mailing lists, its own CGI-BIN, support for 
Mlva, PHP3, MySQL and RealAudio. FTP access 
and graphical statistics as standard. Free 
responsive technical support 8 l online help. 


Reseller 

Account 

Ideal for: 


f PA SETUP 1 15 

£DU crff 

PER MONTH ri\I»l» 

AND TAKES 

£500 £^ r 



Setiouffy Easy Web Hosting 
sales® we bfu sion, co.uk 
www.webfuslonpCO.uk 


PflICES EHCLUDE VAT AND DOMAIN TEES. CREDIT,'PEWTCAH.P 5 WELCOME 


(^finity.com 

Specialists in custom web design 

Web solutions tailored to meet all the needs of your 
business, providing a service that meets your 
requirements. 

WEB Design and e-commerce Service 

Site Design and Content Management. 

Web and e-commerce solutions start from £100.00 
Banner Design Service starts from £250,00 
Web Hosting from £49,99 per year 

enq til rics@ntfi nity.com 

Tel: 01793 532445 www.ntfinily.com 
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Change that Ringtone, Personalise Your Nokia Mobile! 

NEW RINGTONES & GRAPHICS 

only SENT STRAIGHT TO 

60 P youR N0KIA M0B|LE 

par min 

j<n 

There's 1000s to choose from! 

Gill; 

09065 899 977 

Viiit: , 

www.iconaphone.com 



"Simply call the number 
jelect your tune 
Press 9 and order it!" 


Uetlj. cotl Kipi'min. Av. cail ■duration 3 mens, komaphona Sox 1B36 London WQ1N 3XX 


Jtopi Con muiHa ti is Lt 

i il roifi der 


Server Hosting 
VV<z bs i to: H os r i n q 
Design €r Mftrketing 
CEri'idil Forwarding 

Domain Names 
FronTpaga 6xr«nslons 
Nt & Linux Solutions 
AAySiql PHR 


Srartup Package 

.co.uh Domain N.imi? 

10 Pop} (Email Actourcii 
Web Ij,T r iPrl Cnniroi Panel 
50 Meyi Web Spate 
FronrpBCjc Server CxTensionis 

WO.GG +VAT 


r if 


NEW BULK DOMAIN PRICES 


Domains from20p 
includes COM and, UK 


20P 



UK DOMAINS 

£ 0.49 

. co.uk etc 

US DOMAINS 

£ 0.49 

.com etc 


UK's Best Value Domain 
Name Registration Service 

e-mail forwarding 
Web forwarding 
extra charges if you wish to 
transfer your domain away 

Prices do not include NK ftfll-Nooviliet [UK do meins jier 2 years £5 - VAT; 
it ANN (U5 domains per tyear (11.51+VAT) 

Register online at 

www.ukreg.com 


FV<z ephone 

0800 - 0833430 


EASY WEB HOSTING 

Bun— 

with WebFusion, It really Is 

WEBSPACE 
MADE EASY 


FREE, RESPONSIVE, FRIENDLY TECHNICAL SUPPORT I 


VIRTUAL CONTROL PANEL" 

Control Everything from the Web 

Read and send email, automatically install guestbook", 
’webboard 1 , 'counter 1 and ether scripts without any 
programming knowledge, Setup email addresses, 
announcement lists and autoresponders, upload files, 
manage directories, and much much more 


SETUP IS FREE AND TAKES LESS THAN AN HOUR 


Seriously £»y Web Hosting' 

m le*P webfutton.co. u k 
www. webfusion .po. u k 


100MB Fast UK-based webspace, 
wwwyoMmame.oo.uk or r com, 
unlimited email addresses, 

CGI-BIN, graphical statistics, 
announcement list, RealAudio, 
FTP access, Virtual Control Panel™ 



FREE 25mb hosting package ...with every domain you buy! 



The UK's best value web host gives 
you all of the following: 

0 Your choice of domain name 
13 Free 25mb hosting package 
0 POP3 mail box 
0 WAP space 
0 24/7 FTP access 
0 U NLIMITED BANDWIDTH 
" Server Side Includes 
0 CGI, ASP & iHTML script support 
0 99.27% uptime (Internet Magazine tests) 

0 Expert email support 
0 No other charges or set-up fees 
0 No adverts or pop-ups put on your website. 
More info online at: www.supanames.co.uk 


Instant FREE account set-up at: 


WWW 


'..certainly worthwhile.." 

.net magazine.Oct 200G 


.A 


From 

£15 

Ho extra charges or fees. 


33.CD.Jjit 


www.supanames.co.uk 
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> - V ^ ■ 

Inspiration through design 

web design l flash . ^-commerce . multimedia 


* 0800 0854 853 

mmni 

® /rtfo@subiOO.co.ufr 


uiujui.subWO. co.uk 




Worldwide 


www.worldwlde.co.uk 
wis@ wor I dwide.co.uk 

tel 0870 870 4577 


.uk domains £15 + VAT for 2 years 
.com domains £25 + VAT for 2 years 

including registry fees for 2 years 
FREE 1Mb web space & POP3 mailbox 


Web hosting from £50 pa + vat 

FREE .uk domain name (.com add £10 pa +VAT) 

50 Mb web space, unlimited email addresses 
Linux: CGI, PHP4, MySQL, control panel 
Windows 2000: CGI, ASP, MS Access 
Fast servers in Telehouse, London 

Order online: www.worldwide.co.uk 


ONE STEP WEB HOSTING 

for businesses that are serious about the Internet 


BUSINESS 

PRO 


£199pppp 

PER YEAR rKtt 
nnHATN AND TAKES 

FEESl HR 


100MB fast UK-based webspace, 100 POP3 
boxes, unlimited email addresses, auto- 
responders & announcement lists* Own 
CGI-BiN & pre-installed scripts. Automatic 
graphical access statistics. Unlimited 
updates via FTP or web. Technical support 
& online help. 2GB bandwidth allowance 
per month, www.youmame.co.uk or .com r 
including domain registration fees for two 
years. Miva, PHP3, MySQL and RealAudio 
support. Secure server access. Front-Page 
extensions. Virtual Control Panel™ for 
easy admin* Free 60 minute setup. 

30 t' 


WebFusion 


| day money-back guarantee. 

it mi 


Seriously Easy Web Hosting 


sa I es@ webfu si 
www. webfusu 



PfliCfcS EXCUlGC VAT. PAYMENT Bt DEBfT/CREClfT ‘CARD WELCOME 


BusineSsWeb Hosting 
from sai inc VAT 

Domain Ham® r e 9i s tr8t±otv £roju 

00bE0 inc V A T 2 -je^rs 



Ghoulnet^ 

4 n t- e m n e t «eny tcca 


www.ghoulnet.com 

Telephone 08M 074 7581 
E-mail sales@ghouln ei.com 



interestinqlbeyices: 


Devices http i//interesting-devices ,o 
-pent http: //d vd - world. co.uk ( 

d http i//psxoxm, co.uk 

http i//z 64 .co.uk 


MP3 & MPEG 3 are now the most searched for expressions on the 
internet MP3 is a form of audio compression that can compress CD 
audio up to 10 times Now you can store up to 12 hours of CD quality 
audio on to a single CD. To enable you to ptay back MP3 files you need 
special software on your PC or vou need expulsive dedicated hardware 
if you own a Playstation ttie PSXAMP will afow you play your MP3 CDs 
^ at a much cheaper price than other dedicated hardware. You can 
£dit and save your own playlists to standard playstation memory cards. 
Formas information visit http://p5Xamp.C0. 1 

Copy ALL -/.Q tVN. 

Copy ALL 4.0 is a SC S3 Interface that allows you to control your SCSI 
drives without the need for a PC. Simply fit your CD Reader and CD 
Recorder into an external case and the CopyALL will simplify the CD 
duplication process for you It leaves your PC free for you to use for more 
important things. 4 operation modes: "Copy", "Test", "Safe Copy* & "Scan" 
http: //interesting-devices . com/copyall 

CD Jtecurds/fsi 

No PC required, 4x Write speed. 8 speed version also available for 
additional cost. All quality brand CD Recorders and CD Readers 
including Sony, Plextor, Yamaha etc. Can also be connected to your PC 
if you need to compile your own data (PC SCSI card required) Supplied 
ling software for the PC. Based on the above Copy ALL 
SCSI interface 


with CD Recoding! 


Vist ourwebsites below for many more interesting Devices 
100s of devices for Playstation, Nintendo, Dreamcast and 
other electronic goods. Some too Hot to mention here. 
Postage and Packaging = £2 small items £10 large items 


024 76339805 024 76339804 1 Ajiw _ 


ri 


Interesting 
24 The Crescent 
Keresley P** 
Coventry 
CV7 8JT 


[Cwehs/THt com 


J 


smart wa 

ys to get on the web 


talk to the Internet experts.. 



All smartspaoe accounts include a free domain name, free technical 
support, express 1 hour setup & optional frontpage support. 


Valuespace20 

* 20Mi CmmfTci.il 

Webspace 

* 16b Month Transfer 

* POP3 Email Bin & 
Cdldi-.iU liIIlE, 

* Graphical Usage 
Statistics 

* PI Lift in script 

* 30 toy lYtoney Sack 
Quality Guarantee 


XpresspaceSO 

* fjtWVfc Cmn«ifCErjl 

Webspace 

* 1Gb Month Transfer 
*5 HXP3 Etristl Bootes 
& UtiNn Bled Altai & 

* Graphical Stats 

* ASR CGf & PHP 

* Plu^-in scripts 
*30 Day Money Bade 

Quality Guarantee 


0ptispace50 

• 50IV&J tyfehspace 

■ 2Gb Transfer/pm 
*20 POP3 Echos & 

Unliniitfld Aticmes 

* My SQL Databases 

• Anonymous FTP 

* Grriphir.nl Stats 

* ASR CGI & PHP 

• Plug-in scripts 

■ 30 Dtiy Guarantee 


GommcespacelOO 

* IDOVb Cunrntrcial YMj&pace 

* 4Gb Month Transfer 

* LMniitcU Email Fkwcs, Aliasra 
& Antar Gspontfers 

4 Graphical Statistics 

* topping Cart Options 

4 SSL Secure Sfxver Option 

* ASR CGI & PHP 

* Plug-in scripts 

4 SO Day Nbicy Brick Guarantee 


£49.50/18Mirths £8ZS0/18 Mirths £9950/18 Mjnffe £174.50/18Myths 

our best value pack or £6.99 per month or £9.99 pec month or £14.99 per month 


Sma/tdomains .uk names only £3pa!. com onlySBpal 
including all fees! No transf& fees or hidden charges.. 


See wwwuwebsmart.com for more superb value Int&net solutions or 

Freephone 0800 3582658 

or emai I sales@jwebsmart. com 

CopjmBhi® 2000 uw*bwnari,cMn (UK) Lrnii*d, E&OE Pr1«i*xciv(J* VAT or ih« current rat*. 
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It's never been 
easier or cheaper 
to have your own 
domain name 

Stunning price includes: 

* Web forwarding • Catch-all e-mail forwarding 


* Up to 100 e-mail forwarding addresses 

* Holding page wizard * Change name servers 
(US domains) * Change IPS tags (UK domains) 

* Full domain management 



OUR PROMISE TO YOU ... Ours are the lowest prices in the 
world. We don't charge a transfer fee and we'll give you double 
the difference back if you find a cheaper price anywhere else ** 

** See webinte fot iuU terms 


Who My owned by GiHett Multimedia tost www.gmpn.cn.ok 

-—We've got it covered!^ 

www.ukdomains.net 

Domain name registration from £15 inc vat 

www.ukhosting.net 

Web hosting packages from £55 inc vat 

www.ukwebdesign.net 

Web design and creation from £95 inc vat 

www.ukecommerce.net 

Sell on the net from £45.00 inc vat 

www.ukclubnames.net 

Unique web names and web hosting for UK cfubs 

-®0868 omm- 

We are members of Nominet UK 

Giliett multimedia. Alexander House, 38 Fore Hill, Ely, Cambridge, CB7 4ZA 




JlSUmli 


NEW BULK DOMAIN PRICES 

Domains from 20p ^tWi 
includes.COM and.UK f\Jw 


Register online 
www.ukreg.com 


Register online Now at 
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S T r y 


Hosting 

Linux and Windows 2000 

PHP-4, MySQL, CGI bin 
Real Server G2, Frontpage 2000 
MS Access, ASP Scripting 

Domain 

names 

FREE URL forwarding 
FREE e-mail forwarding 
NO transfer fees 
NO hidden extras 


Call FREE on 
08000 15 17 18 
e-mail us 

info@webtapestry.net 

visit our website 

www.webtapestry.net 






co.uk 

£ 8.4 

,com/.net/.org 

£ 23.79 


Besellep Aeeozm&s 

From £25.00 per month 

We also specialise in Colocation, 
Dedicated Servers and Leased Lines. 



donhost 



Unlimited Reseller Account 

Ideal for web designers, consultants & entrepreneurs 

O Unlimited Domains 
O Unlimited Disk Space 
O Unlimited Email 

Unlimited Control Panels 
O Graphical Usage Statistics 
O CGI-BIN, SSL, mySQL, FrontPage 
0 Personal Nameservers 
O 24hr Freephone Technical Support 
O 30 Day Money Back Guarantee 

Other packages also available 
Order online with instant account activation at 

www.donhost.co.uk 


T: 0800 9 56 7642 E: sales@donhost.co.uk 


Call us 


on 


0800 074 7581 


or visit our web site at 
www.ghoulnet.com 

BusinessWeb Hosting from 


£ 


25 


inc.vat 


Domain Nam®s Registration 

BE* £0. 


9195 


3 yearn 

inO.vat 


®« 5 £O 0 . 


95 


year 

Inc.vat 


S e rv e r Co-location from 


£@0 


per 




sue. vat 


Full E-comraerce solution from 


£ @@ 


Par month 
ftitc. vat 


Credit Card Processing Facilities 


Web Design Services from 


£0 




www - Ghoul : • com 

i m t ■ a IU v t SERVICE* ^ 


Bales: 0000 074 7581 Technical* 0845 3452412 
Fax; 0845 3452413 Email: aaleaflyhaulnat-com 







































.co.uk 


OUR PROMISE TO VOLL. Ours are the lowest prices in the worfd. 
We don't cterge a transfer tee and we ll gwe you double the 
difference back if you find a Cheaper price any whore else 


It's never been easier 
or cheaper to have 
your own domain name 

Stunning price includes: 

* Web forwarding ♦ Catctvail email forwarding 

+ Up to 100 email forwarding addresses 

* Holding page wizard ♦ Change name servers 

+ Change IPS tags (UK domains) 

• Full domain management 

■»iEni is 


-reg.co.uk 


$j) donhost 

Web Hosting Solutions 

O Domain Registration Q Reseller Accounts 

O Virtual Control Panel O CGI, SSL, Frontpage 
Graphical Statistics O Freephone Support 

Find out more at 

www. d on host .co.uk 


T: 0800 956 7642 E: sales@donhost.co.uk 


— IVe've got it covered! - 

www.ukdomains.net 

Com din name registration from £ 15 inc vat 

www.ukhosting.net 

Web hosting packages from £5S inc vat 

www.ukwebdesign.net 

Web design and creation from £95 inc vat 


www.ukecommerce.net 

Sell on the net from £45.00 inc vat 

www.ukclubnames.net 

Unique web names and web hosting for UK clubs 
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UK's Best Value Domain 
Name Registration 
Service 

NEW BULK DOMAIN PRICES 


Domains from 20p 
includes.COM and.UK 




US DOMAINS 




I 49 

* .com etc 


Price does not indude NIC fees 
ICANN (US domains per l year £8,51 +VATJ 


e-mail forwarding 
Web forwarding 
extra charges if you wish to 
transfer your domain away 
control of your domains via 
our online control panel 


We are members of Norninet UK 

KHIHI Multimedia, Mrxnntin 3B Fore WM, Ely, Cambridge CB7 d*A 


Register online at 
www.ukreg.com 
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POWERFUL YET SIMPLE INTERNET SOLUTIONS, 


Simply Names 

'Europe's Leading 
Domain Registrar 1 


.co.uk .com .net .org plus 


.It ITALY 
.3 AUSTRIA 
V DENMARK 
J POLAND 


.ru RUSSIA 
cn SWITZERLAND 
.1-0 ROMANIA 
.He BELGIUM 


.f FRANCE 
.de GERMANY 
.1 LUXEMBOURG 

ana many more... 


? 


Simply Hosting Quality Hosting & E-mail Accounts 


* ★ * 


Account- 

Web Space 
pops Mail Boxes 
Email Forwarding 
Email Aliases 
Web Forwarding 
Unlimited FTP 
Cgl-Bln 
Site statistics 
MySQL PHF SSI 


Enterprise corporate 


Simply Servers 


Cobalt RAQ Servers 

Individually Configured UNIX Servers 


Manage your ^1 
accounts using our 
highly acclaimed 
control panel! 


Simply HOli < www.simplynames.com 

zone one, MaM^HIIIi Science Park, Malvern, WRin 3SZ UK Tel 01684 893020 e-mail: 5 aies@slmplvnames.c 0 m 
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4 

TV 

5 

Video 

4 

Audio 

3 

Vacuum Cleaner 

3 

Ice Cream Maker 

4 

Telephone 

4 

Food Processor 

4 

Shaver 

4 

Dehomidifier 

4 

Coffee Machine 

4 

Toaster 

4 

DVD Player 

4 

Fax Machine 

4 

Food Mixer 

4 

HairClippers 

4 

Juicer 

4 

MP3 Player 

4 

Radar Detector 

4 

Percolator 

1 w 

Waffle Maker 

4 

Kettle 

4 

Wireless Phone Extension 

4 

Digital Camera 

4 

Headphones 


And Tons Of Other Stuff 


We Stock One Item In Any One Category... 




Service 

NEW BULK DOMAIN PRICES 


Domains from 20p 
includes.COM and.UK 


Price does not Include NIC fees 
Nominet (UK domains per 2 years £5 -VAT ] 


e-mail forwarding 
Web forwarding 
extra charges if you wish to 
transfer your domain away 
control of your domains via 
our online control panel 


Register online 

www.ukreg.com 
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CO B A LT^ 

( True Blue Sapphire 

<ZQZZB3 


Introducing the 
perfect host mmm 


GoDedicated.net offers a wide 
variety of Cobalt RaQ servers for 
every business need, all served 
from our state-of-the-art Data 
Centre. From a product packed 
e-commerce site requiring SQL, 

SSL and RAID disk backups, to a 
reseller wanting maximum capacity 
for clients' web sites and the flexibility 
to offer them customised hosting deals. 

The RaQ4 offers the latest in dedicated server 
technology. Features Include: 

• Apache Web Server * SMTP, IMAP4, POP3, APOP 

• Linux 2.2 Multi-tasking Email Protocol Support 

Operating System * Domain Name Server 

• CGI Support * 128-bit SSL 

• Perl and PHP Scripting • Bandwidth Management 

• InterBase 6 SQL Database * Security: PAM/ 

• ChiliSoft ASP Shadow passwords 

• FTP, anonymous FTP access • Legato Networker client, 

• Te/net access Arkeia back-up support 

• Frontpage 2000 Support * RAID 1 (disk mirroring) 

• Java Runt/me Environment 


GoDedicated 


Visit our web site for further information or 
call to order your RaQ now - 01905 610447 


WARNING - Beware of lower prices and longer contracts. Our prices are competitive and our contract 
period is for 12 months only. If you wish to cancel after 12 months, you can without any penalty. 


GoDedicated nel ts division ot Names.Co Internet FLC 














Now all the family can see your latest 
exploits. We show you how to set up an 
online community and share your pictures] 


How your PC can help you become healthier 
fitter and even add to your understanding of 
medical matters. 


How to kit yourself out with a design system 
capable of producing a professional looking 
publication you can be proud of. 


With WAP being in the news for both good 
and bad reasons, we take a look behind the 
hype to find out what it can do for you. 





Plus: 3 bonus. *ufl pruductif 
Serif Rage Plus worth £99" 
Brick Blasta worth £12,99' 
Muttimedia Tools worth 00 


* Create individual albums featuring 
all your favourite snaps 

* TcwjK to rieljj yini improve anni 
enhance ynuf tihntm 


THE ESSENTIAL GUIDE 
im fg H g ME COMPUTING 


All YOU NEED TO EASILY CREATE FLYERS, 
NEWSLETTERS, BROCHURES AND MORE! 


FAMILY 


ALBUMS 


CREATE FANTASTIC 0 ALBUMS 
I TOUfl PC OF THE INTERNET ' 


WHAT IS WAP? 


FIND OUT WHAT IT CAN DO FOR YOU AND 
TRT n OUT FOR FREE ON TOUR HOME PC 


FutffW 


AGFA 


y© PAGES! HOW TO.. 

frtt ifv r/ftfn m/tp Mftnrfn u ( 


Photo Ml 


1 * Easily customise Windows 
with your own new look 
•.>, * Pot your photos on the Net 

m -y * Use Lotus Smartsuite 
jg^ * Put frames around your 
digital photos 


j© PAGES! 

S * Change yoj 
| • Clean upmj 
t « Customisfl 
| Word's tf 
« * Design yo 


7 


Can You Afford 
To Be Without It. 

On Sale at all good Newsagents or order it direct from us 

Tel: 01202 20 

















































































next issue 


ISSUE: 52 ON SALE 8 MARCH 


101 

Ways to l ran 


DISCOVER HOW YOU can make a memorable Web site that people will keep 
returning to - without being a Web site building expert. 



Find out how to avoid Internet scams, 
dodgy online shops and banish online 
viruses. Whether you're new to the Net 
long time user, this is essential 


WeVe got loads of easy-to-follow tips and advice covering graphics, 
animation and video, interactivity (polls, message boards and chat rooms) 
and essential Web design tips. We also reveal 
how the pro's attract a deluge of visitors to 
their sites - and tell you how yon can 
do the same with yours. 


NEWSGROUPS - DEHD DR REIVE? 

What the heck are newsgroups and are they really worth using? We show 
you the best groups to hang out in and those to avoid plus how to create 
your own. 

JUGGLE YOUR ISPS! 

Everyone uses several ISPs these days to ensure they have reliable access 
to the Net - but how can you run multiple ISPs on your PC without 
encountering meltdown? We show you how! 


f HfL'/t-: AH puHcufy trvltunt rdv&Ktd stspe vt prwpawtion, bat cfreum&tancas may prevent pubffcptlOP 


RESERVE YOUR COPY OF 


Meal 


internet 


GUARANTEE A COPY OF PRACTICAL 
INTERNET EVERY MONTH BY HANDING 
THIS FORM TO YOUR LOCAL NEWSAGENT 


Please reserve me 3 copy of Practic'd! Internet (ISSN 
1366-7661) priced £3.99 on 3 regular basis. 
Practical Internet is published 13 times 3 year. 


Name .. 
Address 


Postcode . 

Phone Number . 

The next issue of PRACTICAL INTERNET 
is available on 8 March, 2001 

Newsagent information: Practical Internet 
is published by Paragon Publishing Ltd 
(tel: 01202 299900 , fax: 01202 299955 , 
www.paragon.coMk) and is available from 
your local wholesaler Practical Internet is 
distributed by Seymour (Tei: 01202 299 
9232) and is fully SOR* 
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INCREASE YOUR NET KNOW-HOW BY ADDING TO YOUR PRACTICAL 
INTERNET COLLECTION. MANY ISSUES, PACKED WITH FEATURES AND 
REVIEWS, ARE STILL AVAILABLE FOR JUST £4.99 EACH 



Issue 39 


There are many services and 
technologies on ifm Web that 
you've probably never heard 
of. We show you where they 
are. plus tell you how to add 
value to your site. 

* Price; £ 4.99 inci p&p 



Issue 40 

Free, fully working version of 
HoTMetaL Pro 4 .0. Advice 
on how to earn money from 
the Net, looking lor property 
online, brows!ng offline and 
loads of tutorials. 

- Price: £ 4.99 Inci. p&p 



Issue 41 

We test over 30 different 
free ISPs to see who came 
out the best, plus took a 
look at how the Internet 
can help you get the job of 
your dreams, 

- Prices £4.99 inch p&p 



Issue 42 

Take control of your life tjy 
using the Inlernet to get 
organised - we show you the 
sites and programs that can 
help. Also, how to add video 
to your Web site. 

♦ Price: £4,99 ind, p&p 



Issue 43 

Get a fabulous free book with 
this issue filled with great tip® 
on how to hmld I he best site 
you can. £260 of full 
programs are on the CO and 
explained in a free book. 

• Price; £4.99 ind. p&p 



Issue 44 

Confused with what ISP you 
should choose? Read our 50 
top tips. Plus advree for 
getting rid of banner ads and 
a free book about Paint Shop 
Pro 4.1 which is on the CO. 

* Price: £4.99 ind, p&p 



Issue 45 

With software, a book and a 
special feature, this is an 
issue dedicated to getting the 
fastest connection possible. 
We also take a look ai where 
to get your music online. 

* Price: £4.99 ind. p&p 



Issue 46 

Get a free book about 
creating 3D Web graphics 
and the full version of Cool 
3D on the CD. We also 
reveal the Web's fastest, 
most accurate search engine. 
* Price: £4,99 ind. p&p 



Issue 47 

It’s all about the money, you 
know. We show you how lu 
use the Met lu make yourself 
some lovely wonga, Hus, 
we take a serious look at 
online pom. 

* Pricer £4.99 ind p&p 


Issue 48 

We sort 50 of your worst Net 
nightmares, providing easy 
solutions to common 
problems. We also provide 
useful advice on how you 
can better use the Net. 

- Price: £4.99 Ind. p&p 


Issue 49 

Add some juice lo your Net 
connection. Wc show you 
flow you can zoop up your 
browser. We alsj test 15 ISP 
tech support desks to sec 
who was the most helpful. 

* Price: £4.99 ind. p&p 


Issue 50 

We proudly present 50 of 
the best Internet programs, 
all of which are ori the free 
cover CD. There's also plenty 
of reviews, tutorials and 
handy tips. 

* Price; £4.99 ind. p&p 


Call our credit card hotline on 01202 200200 


back issues 


CALL THE HOTLINE ON 01202 Z00200 



Practical Internet back issues 

YOUR DETAILS 

Nyi ne; . . tl , ... ........., ..... 

Address:...... 


.....*«.**,.. . Postcode: .... , ...... 

Telephone No:...... . ...... ..... ... 

Email:.... lt+ ............... 

f WOULD LIKE TO ORDER; 

□ ISSUE 39 □ ISSUE 42 I II5SUF 45 □ ISSUt 48 

n ISSUE 40 □ ISSUE 43 □ ISSUE 46 □ ISSUE 49 

□ ISSUE 41 □ ISSUE 44 [IISSUF47 □ ISSUE SO 

(£4>99 including postage and packaging. Subject to availability) 

METHOD OF PAYMENT <110 cash please) 

Please indicate your choice of method 

D CHEQUE Please mate payable. to Paragon Pdbfchtng Ltd 

□ CREDIT CARD 

m x « B 

□ Delta D Visa □ Mastercard □ Switch 
Card number; 

□□□□ □□□□ anna 

Expi ry date r G □ / □ □ fiwteiMt 

Issue No. □□ tswtehofty) 

Signature= „*■„**,... . .. . 

Dale: ... if . „ .. . 

Please return this order him or j photocopy nfit rogedter with yourchcQ/t/potiaf 
order (tf sppkcabh) to the fvtiuwng address. Paragon Publishing ltd FREEPOST IBM 
255) GoumemoiXh, Bfil 211, tt won't cost you a penny in stamps if posted in the UK, 
MtemativcJy, call the subscription hottiiH r on $1202 200200 tax your order on 01202 
20217 nr email ns at subs^paragon.eo, uk 

From Dffie id aims, Paragon sends out news about excHit | new products md 
vppviturtiiies that arc of interest to our readers. If you du nut wish to reca/we such 
inhumation. please tick this box. 
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disconnecting 


jo chipchasc 


GRY BEFORE 
YOU BOY 

jO CHIPCHASE ON WHY ONLINE STORES HAVE MORE WHIMPER THAN BANG 


b m ands up. Who thinks 
B| I online stores are 
mlM overrated? Bearing in 
r|i '■ mind the iuss and fanfare 
■ m that greeted the likes of 
Net supermarkets and fashion 
stores during late 1999 to early 
2O0O, and the learning 
experience' afforded by flopped 
ventures such as Boo. com, how 
come online shopping manages 
to remain so naff? If Boo was 
such an educational landmark 
why haven't the people behind 
online stores actually managed to 
offer their customers something 
compelling that truly kicks the 
high street option in the butt? 


Okay, so during the halcyon 
boom days of late 1999, online 
store designers followed the lead 
of trendy advertising people in 
having more creative ideas than 
sense (and probably took to 
stuffing the funds waved about by 
Mr Dot Com Retail CEO up their 
noses), which led to some 
pretentious sites with messy 
navigation systems, poor methods 
of viewing products and slow 
downloads. Even though most of 
these features have for tunately 
gone into extinction, several 
aspects of online shopping still 
make me want to maul my mouse 
in annoyance. 

Number one on the 
‘not hot' list is 
uncompetitive prices, 
followed by unreliable 
choice of goods. If 
you're shopping for 
computer products (try 
www.scanxo.uk) or 
seeking items for your 
home office (try 
www.netstationecs. 
co.uk), you're going to 
get a good deal. 


However, if you want to buy a 
branded electrical item, or 
something specific, the situation 
isn't always a bed of roses. Could 
I find a Brother 930 fax machine 
cheaper than in Comet, where 
you can assess its features at first 
hand? Nope. Despite an extensive 
search of online pet stores, could 
I find a Canac cat scratching post 
for my fluffy felines cheaper than 
the local pet shop, and in the 
desired colour? Nope. Could I 
find a slinky black hooded top 
after trawling endless fashion 
sites? Fr... nope. 

Big disappointments 

If you look at the Web sites 
belonging to some of the UK's 
bigger stores, it’s enough to send 
you scuttling straight to the high 
street. Despite selling a limited' 
(aka disappointing) range of 
products last year, Debenhams 
(www.debenbamsxo.uk) and 
M&S (www,marksandspencer 
com) have since sorted out their 
acts. But shame on my favourite 
department store, John Lewis 
(www.johnlewisxo.uk), which is 


lagging behind in offering that old 
chestnut, a 'selected r ange' of 
goods, which strangely caters for 
men but not women. In fact, 
household goods and furniture 
can be a bit of a bugbear. Ranking 
high on the irritation scale are 
catalogue sites that offer you can 
look but you can't buy'. Habitat 
(www.habitaUiet) doesn't sell 
anything on its site, despite 
presenting each item in true 
eCommerce style. 

Criticisms aside, it's not entirely 
glum on the shopping front. The 
Net is ideal for stocking up on 
items for the boudoir, such as 
traditional Victorian style corsets 
(www.axfords.com), goods you 
might not want to buy in person 
(wink, wink), and cut-price parlour 
palms (www.palmcentrexo.uk). 
However, it youTe a tme 
shopping hobbyist, you can t beat 
locating a real bargain on the high 
street and nabbing it on the spot, 
after examining It closely to see if 
it s what you really, really want. 

jo Chipchase rtwji- Can-U-Hack-tU $ 
Brighton-based new media company, and 
is a regular editorial contributor to 
Practical Internet 



You can look, but if you warrf to buy something forget it. 
Useful , huh? 
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Expand . 
your web 
hosting 
business with 
our Unlimited 
Reseller Account 

Unlimited Domains 
Unlimited Webspace 
Unlimited E-mail 

Advanced Virtual Control Panel V4 
Fast Windows 2000 Servers 

all for a flat monthly fee. 


£50 

per month 

or £500PA 


All our hosting accounts support the following features: 

• Windows 2000 servers running IB 5 

• Full support for ASP 3 

• Full support for Frontpage 2000 Extensions 

• Full Perl Support 

• Private CGI-SIN for each domairt name 

• Liwstats - Realtime statistics for your websi tes 

• UK's most advanced Virtual Control Rand allowing 
centralmaintenance of all your domains 

• Separate VCP for each domain 

• Advanced Password Protection on your site 

• SQLServer 

• 155 Mb/s UK Data Centre 

• Instant on-line setup 

• 24 x /Telephone & E-maii Support 

Business & 

Personal Accounts 
available from £60 PA 




www.fasthosts.co.uk 


The power behind 
web hosting 

Call /Voiv 






internet.problems? change.service easy.peasy 

A 

Having a problem with /our Internet provider? No problem. Not, that is, when you change to Claranet. Because unlike other ISPs, we won't 
ask you to change telephone company. Or insist that you get a CD before you can register. Just go online. And you can stay online. 
It’s really easy. And with prices that start at just £3.33 a month, it's inexpensive, too. It’s service like this that’s helped turn Claranet into 
the UK’s largest, independent, Internet Service Provider. To find out about our no commitment trial offer, get in touch now. Pleasey. 


clara.net 

theinternetserviceproviderthatactuallyprovidesaservice www.clara.net 0845 3551000 


This account ts paid on an annual basis at a coal of £39,99. This is calculated as £3.33 por month over a 12 month period. 







